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Where’s Jacksonville?



Mission Statement

Our Mission is to provide 
excellent care with 

compassion and commitment. 



Four Pillars

Service: Passavant Area Hospital will provide 
compassionate and individualized care in a safe 
environment. Patient, employee, and physician 
satisfaction will be our quality standard.



Four Pillars

Attitude: Passavant Area Hospital employees 
will demonstrate a cooperative spirit, 
courtesy, and respect for everyone, loyalty 
and commitment to Passavant Area Hospital, 
and a positive attitude to build an 
environment of trust and safety for all.



Four Pillars

• Finance: Passavant Area Hospital will 
maintain financial viability while meeting the 
hospital’s mission to provide excellent and 
safe patient care regardless of ability to pay 
and will strive to achieve growth in volume 
and service.



Four Pillars

• Excellence: Passavant Area Hospital will 
provide excellent and safe patient care 
through continuous improvement processes 
and will be an innovative partner in improving 
the health of the communities we serve



About Passavant Hospital

◘ 93 acute care beds

◘ 16 skilled care (Transitional Care Unit)

◘ Average 700 meal equivalents served daily

◘ Largest employer in Jacksonville



About Us: Clinical Staff

◘ Diet office

◘ 2 full time clerks

◘ 6 part time 
clerks

◘ 2 per diem clerks



About Us: Clinical Staff
◘ 3 Registered Dietitians

Outpatient Inpatient Director



Outpatient Dietitian in 
Action!



About Us: Dietary Staff



Dietary Staff in Action



Hospital Services

◘ Wound Center
o Multidisciplinary clinic 

approach for 
outpatient treatment 
of acute and chronic 
wounds

o New hyperbaric 
chamber for advanced 
wound healing



Hospital Services

◘ Transitional Care Unit

o Daily skilled services and rehabilitation in acute 
care setting.

o Weekly patient care team meetings.



Hospital Services

◘ Five Star rated Joint surgery

◘ Pediatrics floor

◘ OB floor

◘ Same Day Surgery

◘ ER/Fast Track services

◘ Medical Library



Internship Opportunities

◘Foodservice Experience
Work on food quality projects

Test Recipes

Theme meal

Inservices for Dietary Staff and Diet Office 
competency 

•Clinical
•Increase confidence and prepare for staff relief by 
working “on-your-own”
•Increased Nutrition Assessment Skills
•Provide patients with appropriate nourishments.
•Request procedure observations
•Educate patients and make nutrition education 
handouts

•Community
•Morgan County Health Department-WIC and Health 
Inspector
•University of Illinois Extension-Morgan County
•Area School Districts and Colleges (Nutrition Education 
Presentations)
•Health Fairs (EX. Be Aware Health Fair; Women’s Health 
Fair)
•WLDS Radio Program
•Create Education Displays



Mobile Food Pantry



Mobile Food Pantry



Internship Opportunities
◘ Teach and participate in:

o Achieve Weight loss/management program

o Cardiac Rehab class

o Basic and Advanced Diabetes Support Program

o HMR Program 



Summary

◘ Wide variety of services

◘ Small hospital 
environment

◘ Several outside agencies to 
offer varied opportunities


