
EIU RESIDENT SATISFACTION SURVEY

100% 
say the 

Desk Staff 
provide 

adequate 
services94% were satisfied with

the service they recieved 
when reporting a 
computer issue

89% feel their RA's 
care about their 
academic success and 
create opportunities 
for support

97% are satisfied with
the residence hall’s 
culture awareness and 
educational programs

eiu.edu/housing/liveon.php

only 1% 
felt negatively 
about the 
Food Court

94% evaluated
Reservations 
Only Dining in 
Stevenson as 
a postive


