
A QUICK NOTE FROM UNIVERSITY HOUSING & DINING 
SERVICES AND THE RESIDENCE HALL ASSOCIATION:
We would like to thank the residents who took part in the Residence Hall Satisfaction Survey. We 
had a response of more than 22 percent. This is exciting news because your input will help us better 
prioritize upgrades, renovations and program changes by focusing on your high-priority concerns. 
Given the need to balance residents’ needs with limited resources, it’s more important than ever for 
us to listen and respond to your requests and suggestions through surveys such as this one. Every 
area of University Housing & Dining Services continues to analyze the survey results and implement 
plans to enhance the residence hall experience.

This past year, RHA generated a vetted list of priorities that would address residents’ needs. Many 
of these items have been accomplished and this list continues to drive future priorities. A few exam-
ples include the new charging stations in the hall lobbies and food court as well as the new water 
bottle filling stations in the halls.

Your feedback and suggestions are always encouraged. Feel free to communicate any issue to your 
residence hall staff, hall executive board, Residence Hall Association representative or give us a call. 
You can also provide input at any time about dining services through our Comment Card program. 
For your convenience, we have comment cards available at each residential dining center and at 
the University Food Court. You can look under the “Our Information” tab at EIU.EDU/DINING to fill 
out a comment card on-line. 

We appreciate you choosing to live in on-campus housing and look forward to continuing to serve 
you in the future.

Sincerely,

Mark Hudson, Director                                                Christopher Dixon, President
University Housing & Dining Services                        Residence Hall Association

ADDRESSING YOUR CONCERNS 
WE LISTENED TO WHAT YOU SAID, AND THIS IS WHAT WE ARE GOING 
TO DO . . . 

Technology – always a major priority for residents. Reacting to your 11% negative response to 

your internet connection, we are partnering with EIU’s Information Technology Services (ITS) 

to start a roll out of an updated wireless system in University Housing. We will complete our 

first buildings this summer with additional environments getting the updates over the next few 

years.     

   

Mattresses – in our last Resident Satisfaction Survey, 33% of the respondents believed that one 

furniture item that should be improved in the room should be the mattress. Last summer we 

finished the first phase of installing new mattresses in the residence halls, and the second phase 

is in the works for summer 2019. After phase one we saw resident satisfaction improve by more 

than 30%.   

   

Facilities – over the last several years we have done major renovations to bathrooms in 4 of the 

residence halls. It is clear that residents want these renovations to continue. We are working 

with architects to design updates for our remaining halls. While these updates will take several 

years to complete, we will move this process along as fast as our resources allow.    
 

THE LATEST SURVEY RESULTS ARE IN . . .
OUT OF THE RESIDENTS WHO PARTICIPATED IN THE RESIDENCE 
SATISFACTION SURVEY . . .

100% felt their interaction with the central housing office staff was helpful and professional.

99% stated that the residence hall front desk staff was helpful and courteous. 

99% said they felt secure on their floor and in their hall.

98% reported the room/hall transfer process met their needs.

98% felt the hall staff enforced policies fairly and consistently.

97% were comfortable talking to their RA about a University related concern.

97% stated the RA did all they could to develop a positive living environment.

97% said the atmosphere in the dining centers was comfortable.

97% felt positive about the social, intramural and educational programs in their hall.

97% were satisfied with the service they received when reporting a problem with their computer.

96% stated Night Assistants made them feel more secure in their hall.

96% reported that RHA programs and activities met their program needs.

96% felt RHA was effective in representing the views of hall students to University officials.

95% said they “Enjoyed living in the Residence Halls” (up 4% from the last survey).

95% reported that the current dining serving hours met their needs.

95% felt Hall Councils delivered programs that met the halls needs.

94% said that “movies on demand” is a beneficial service.  

91% felt the custodial staff was friendly and receptive to their cleaning concerns.

90% were comfortable talking to their RA about a personal concern.

89% believed living on campus provides the best environment for academic success.

88% appreciated the atmosphere of the Food Court.

86% felt a sense of responsibility for what goes on in their hall.

INTERESTING FACTS:
ACCORDING TO THE RESIDENCE HALL SATISFACTION SURVEY . . .

No one reported having a negative review of the Food Court.

Just 3% of residents did not feel RA’s were receptive to their concerns.

Reservation Only Dining (RO) in Stevenson received a poor review from only 3%.

Only 5% did not feel positive about their residential dining experience.

There were only 4% who did not think their custodial staff kept their bathroom clean.

STUDENTS SAY THE TOP FOUR REASONS THEY LIVE 
ON CAMPUS ARE . . .

COST | CONVENIENCE | FRIENDS | ACTIVITIES



THE 
RESULTS 
ARE IN
RESIDENCE HALL SATISFACTION SURVEY 2018 - 2019

WHAT’S IN THE WORKS?
ALLERGEN FRIENDLY STATION 
Students with dietary restrictions requested easier access to meals that fit their needs. In response, 

we implemented an Allergen Friendly Station at Taylor Dining Center this January that excludes the 

top 8 allergens. This option gives the residents a more “worry free” dining experience. This new 

service gives these residents additional flexibility as to when they can access food that meets their 

dietary needs.

 

HOT WATER UPGRADES  
Though one may not think about what has to happen to provide reliable hot water to a large res-

idential community, if it stopped working you sure would notice! This past summer and fall we 

installed a new state-of-the-art on demand hot water system for the entire south quad.  It replaces 

the original system that was more than 50 years old. It is much more energy efficient than the old 

system and will last for decades.

RECENT PROJECTS 
DRINKING FOUNTAINS WITH WATER BOTTLE FILLING STATIONS:
One of the recently finished projects that we just finished is installing drinking water fountains in the 

lobbies of each residence hall.  Residents can fill their bottles and the water fountain shows a count 

of saved plastic bottles. This project helps eliminate plastic waste, and also is a convenient means 

for residents to fill their water bottles.   

   

KITCHENETTE PROJECTS:   

In January we opened renovated kitchen facilities in Andrews and Lawson hall lobbies. The new 

kitchenette facilities have a new fridge, stove, and oven installed. Resident feedback is very positive. 

We also opened a resident access kitchen in Pemberton.   

   

ENTRANCE WORK:   

This past summer we completed new entrance areas just north of Taylor and Thomas Halls. We 

replaced old broken concrete and aggregate with new pavers. This has given the area a fresh up-

dated look that is of benefit to our current residents and hopefully makes a positive impression on 

prospective students and their families.     

   

CHARGING STATIONS:   

Based on the recommendation from the Residence Hall Association, we installed charging stations 

in the lobbies of most residence halls.  We also added charging ports to the Food Court by each 

booth.  Having these stations available gives the convenience  of charging electronic devices with-

out having to carry chargers.   


