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From: Kathryn Ziek <Kathryn.Ziek@hyland.com>

Sent: Monday, November 04, 2013 3:30 PM

To: rimiller@eiu.edu

Subject: FOIA Request for Document Managment RFP Response

Hello Robert,

Hyland Software was recently made aware that Ellucian submitted the winning RFP response for the EIU Document
Management project. Hyland Software requests a copy of the winning response as part of the Freedom of Information
Act. Please email the winning response to me — Kathryn.ziek@hyland .com or mail a copy to:

Hyland Software
Attn: Kathryn Ziek
28500 Clemens Road
Westlake, OH 44145

Thank you in advance for your assistance with this request. Please let me know if you have any questions or concerns.

Best regards,

Kathryn Ziek, ECM”

Customer Account Manager, Higher Education
Hyland Software, Inc. '

p: 440.788.5545

m: 216.469.4609
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Please consider the environment before printing this e-mail

CONFIDENTIALITY NOTICE: This message and any attached documents may contain confidential information from
Hyland Software, Inc. The information is intended only for the use of the individual or entity named above. If the reader of
this message is not the intended recipient, or an employee or agent responsible for the delivery of this message to the intended
recipient, the reader is hereby notified that any dissemination, distribution or copying of this message or of any attached
documents, or the taking of any action or omission to take any action in reliance on the contents of this message or of any
attached documents, is strictly prohibited. If you have received this communication in error, please notify the sender
immediately by e-mail or telephone, at (440) 788-5000, and delete the original message immediately. Thank you.
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