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Agenda
• Design effective online discussions.

• Variations of online discussions.

• Facilitating online discussions.



Design



Always tie online discussions with learning materials

• Sample prompt

• In the video embedded above, the student says that the Tuskegee Syphilis Study 
violates the patients’ rights. This is one way to explain why this experiment is wrong. 
But how might you explain that this experiment is wrong using one of the theories 
we have studied so far in class?



Provide 
prompts that 
can elicit 
constructive 
contributions

Problem questions: Ask students to draw upon 
course materials to address a problem.

Causal questions: Ask students to identify and weigh 
the variables that contribute to an effect or outcome.

Connective questions: Ask students to contextualize 
or historicize an issue.

Comparison questions: Ask students to compare and 
contrast a theory or approach (SWOT analysis).

Evaluation questions: Ask students to evaluate the 
relative value of a particular argument.



Expectations

Be Concise

Rule of thumb: make 
only one main point in 
each post, support
by evidence and/or an 
example.​

Focus on Add-ons

Discussions are NOT 
for summarization or 
regurgitation​

Share Experience

Incorporate 
experiences

Questions

Ask a question of your 
own



Keep consistency and variety



Variations



Scenario-based 
Discussions

• Creating a scenario (or a few to choose 
from) in which students need to project 
themselves as the characters in the 
scenario for discussions

• Scenario-based discussions generate 
deeper conversations 

• Providing a choice of multiple 
scenarios makes the discussion less 
repetitive (a plus for grading as well as 
for students).

Based on course materials, what are some 
techniques/strategies to support Student #1 from Scenario #1?

(Scenario credit to Timothy Surrette @ UMS Faculty Focus)



Video-Notes Discussions 

• Using video notes in online discussion board in D2L 
Brightspace for video-based discussions. 

• Do not use Safari 

• Recommended Chrome



Twitter Discussions

• Twitter Chat: #hashtags

• Pros: limit to 280 characters

• Cons: confidentiality issues (create an 
account only for the course)



Annotation-based discussions 
(Hypothesis, Diigo, etc.)



Video-based Discussions

• Knowmia



Jigsaw

Round 1: Expert Groups
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Round 2: Teaching Groups



Showcase Discussions

• Group projects/Individual projects
• Portfolios

• Presentations

• Infographics

• Screencast videos



Variations of Online Discussions

GROUP DISCUSSIONS CAFÉ SHOP 
DISCUSSIONS

HELP-SEEKING 
DISCUSSIONS



Facilitation



Facilitate 
Online 
Discussion

• Online discussions are for Student Interactions​

• Don’ts:​

• DO NOT respond to every post (Enable Up-
Vote function in D2L)

• Do not put an opinion on/give an answer 
to any discussions​

• Do respond to:​

• off topic​

• “orphan” posts

• contentious issues​

• misconceptions​

• great ideas​



Example 
responses to 
posts

• “What additional evidence is there to 
support your thinking about X?”

• “What assumptions are we making 
about X? How would our interpretation 
be different with an alternate set of 
assumptions?”

• “What don’t we know about X, and 
how might that help us consider this 
issue another way?”

• “Can you articulate your point another 
way or provide an example to clarify 
it?”

• “How else might you interpret X?”



Facilitate 
Online 
Discussions

• Dos:

• Give summary feedback instead of 
individualized feedback​

• Praise-oriented comments

• Get students to interact with each 
other

• Allow students to submit three the 
most high-quality posts​

• Random gradings

• Encourage students to be the 
leader/facilitator​



Contact 
information

• Office: 1009 Booth Library 

• Phone: (217) 581-3716

• Email: lding@eiu.edu

• Schedule meetings through Calendly @ calendly.com/luding

https://calendly.com/luding

