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Agenda

Data and reports available to instructors in D2L

• Built-In Reports

• In-Line Tool Reports and Statistics

• Using other D2L tools for data collection

• Data Hub 

• Insights for Instructors

• Insights Portal



Why look at 
learner data?

• Know where lessons, class activities, 
tests, and quizzes are weak and 
where they are strong.

• See student progress. 

• See activities in which students are 
engaged.

• See where students are disengaged.

• See how much time and effort 
students are putting into activities.



Built-in Reports

Easy-to-use 
reports directly 
integrated 
within courses

See what content is being 
accessed and how learners are 
progressing

Compare learners’ performance 
throughout the course

See inline tool reports with 
detailed statistics for tools 
within Brightspace



Class Progress

View of all student engagement for every 
tool made available across the course

Students can access their own class 
progress

10 key points of metrics



Class 
Progress 
Dashboard



User 
Progress 
Dashboard



Set display 
indicators 
for table on 
Class 
Progress 
dashboard.



In-Line Tool 
Reports and 
Statistics



Content Tool > Content Reports

Content > Table of Contents > Related Tools > View Reports 
(original content experience)

Key statistics for all content 
items delivered to students

the total number of users, 
the number of users who visited course content, 
and 

the average time users spent viewing content. 

You can view overall course content statistics, and specific 
statistics for individual topics.



Content 
Reports



Discussion 
Forum 
Statistics



Quiz 
Statistics 
–
User 
Stats



Quiz 
Statistics 
–
Question 
Details



Grade 
Statistics



Final Grade Statistics



Rubric Statistics



Using other 
D2L tools for 
data 
collection



Intelligent Agents for Data Collection

Can generate a report 
when a defined 
activity occurs or does 
not occur.

Can attach release 
conditions.

Can generate report 
for combination of 
activities.

Report can be 
automated or 
manually run.



Survey the Students

This Photo by Unknown Author is licensed under CC BY

http://inmyownterms.com/
https://creativecommons.org/licenses/by/3.0/


Insights for Instructors

• In-course Insights reporting was built for Instructors to answer questions in a visual way 
directly in their courses through the Course Overview Widget and Class Engagement 
Dashboard.



Course Overview Widget

• Provides a view of course access 
over the past week.

• Can be added to the course 
homepage by the instructor.

• Provides easier access to analytics 
about learners and courses

• Displays high-level aggregate 
information about the course and 
links to course-specific Brightspace 
Insights reports



Course 
Overview 
Widget 

Class 
Engagement

Can also be 
accessed
through the
Classlist



Course 
Overview 
Widget 

Course 
Access



Course 
Overview 
Widget 

Tool Access



Data Hub

Reports on the 
administrative 
side across the 

entire institution.

Over 110 
specific reports 

on every 
interaction and 
every tool used 

across the 
platform. 

Brightspace data 
sets –

individualized 
reports for every 

tool

Advanced data 
sets – combine 
data sets into 

one report



Insights Portal

Creates visualization for data available in the data hub

Based on role-based permissions to deliver data relevant to you.

Provides data for all your courses.

Pre-built visualizations

Ability for admin to build custom reports



Engagement Dashboard

The Engagement Dashboard contains reports that allow instructors to pinpoint where 
to intervene by making it easy to identify “at risk” groups or individuals. The ability to 
drill down to an individual with details on their engagement provide instructors with 
context to intervene when necessary. 

• Overdue Assignments

• Discussion Activity

• System Access

• Current Grade

• Time in Content vs. Grade

• Course Access





Coming Soon
Assessments Quality Dashboard

Measure the quality of the assessment activities such as quizzes, assignments 
and discussions across Brightspace. Allows users to understand the quality of 
assessments using quiz and question statistics such as reliability, average 
grade, and correlation for all quiz and question types (except question pools). 
This dashboard includes visualizations for quiz and question statistics.

• Quiz Reliability and Quiz Item Analysis

• Average Grade
• Reliability

• Discrimination index

• Point biserial 



Self-Serve Analytics

• Self-Serve Analytics (SSA) allows 
designated users to dig deeper into 
data and visualizations using 
Brightspace Data Sets, without the 
complexity of having to work directly 
with a data warehouse. 

• Users  with permissions to a report can 
launch this feature directly from the 
Insights Portal to access report 
authoring or viewing. 

• Reports can be set up for departments 
or colleges by the D2L administrator. 



Data Analysis & Course 
Design Support

For assistance interpreting the data from your course or for course design recommendations, contact:

Dr. Lu Ding, Instructional Designer

Faculty Development and Innovation Center

lding@eiu.edu



Support for D2L

• D2L support page:  http://www.eiu.edu/d2lsolutions

• For technical support, 
• Call 217-581-HELP (4357), 

• email support@eiu.edu, or 

• contact the Instructional Support Specialist (ISS) for your 
department.

http://www.eiu.edu/d2lsolutions


Q & A

What are your questions?
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