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Eastern Illinois University
New/Revised Course Proposal Format
(Approved by CAA on 4/3/14 and CGS on 4/15/14, Effective Fall 2014)

Banner/Catalog Information (Coversheet)
1. _X___New Course or _____Revision of Existing Course

2. Course prefix and number: HSL 4775
3. Short title: Human Services Programs and Resource Management
4. Long title: Hum Serv Prog Res Mgt
5. Hours per week: _3__ Class      _0__ Lab      __3_ Credit
6. Terms: ___ Fall     ___ Spring     ___ Summer     _X__ On demand
7. Initial term: _X__ Fall     ___ Spring     ___ Summer     Year: 2019
8. [bookmark: _GoBack]Catalog course description:    
An examination of US human services and government programs and resources designed to improve the quality of life for individuals and families throughout the lifespan.
9. Course attributes:
General education component: ______N/A______
___ Cultural diversity ___ Honors  ___ Writing centered     ___ Writing intensive  ___Writing active
10. Instructional delivery
Type of Course:
__X_ Lecture     ___ Lab     ___ Lecture/lab combined     ___ Independent study/research
___ Internship     ___ Performance     ___ Practicum/clinical  ___ Other, specify: ________________   
Mode(s) of Delivery:
___ Face to Face      __X_ Online    ___ Study Abroad   
___ Hybrid, specify approximate amount of on-line and face-to-face instruction__________________
11. Course(s) to be deleted from the catalog once this course is approved. _____N/A_____________
12. Equivalent course(s): ____N/A____________________________________________________
a. Are students allowed to take equivalent course(s) for credit?   ___ Yes     _X__ No



13. Prerequisite(s): _______None______________________________________________________
a. Can prerequisite be taken concurrently? ___ Yes     ___ No
b.  Minimum grade required for the prerequisite course(s)?  ___
c. Use Banner coding to enforce prerequisite course(s)?   ___ Yes     ___ No
d. Who may waive prerequisite(s)? 
___ No one     ___ Chair     ___ Instructor     ___ Advisor     ___ Other (specify)
14. Co-requisite(s): _________N/A____________________________________________________
15. Enrollment restrictions
a. Degrees, colleges, majors, levels, classes which may take the course: 
All majors at undergraduate/graduate levels.
b. Degrees, colleges, majors, levels, classes which may not take the course: N/A
16. Repeat status: _X__ May not be repeated     ___ May be repeated once with credit
17. Enter the limit, if any, on hours which may be applied to a major or minor: _N/A__
18. Grading methods:   _X__ Standard     ___ CR/NC     __ Audit     ___ ABC/NC
19. Special grading provisions: N/A
___ Grade for course will not count in a student’s grade point average.
___ Grade for course will not count in hours toward graduation.
___ Grade for course will be removed from GPA if student already has credit for or is registered in: ________________________________________________________________
___ Credit hours for course will be removed from student’s hours toward graduation if student already has credit for or is registered in: ____________________________________
20. Additional costs to students: 
Supplemental Materials or Software: N/A
Course Fee ___No ___Yes, Explain if yes________________________________
21. Community college transfer:
___ A community college course may be judged equivalent.
_X__ A community college may not be judged equivalent.


Note: Upper division credit (3000+) will not be granted for a community college course, even if the content is judged to be equivalent.
Rationale, Justifications, and Assurances (Part I) 
1. _X__Course is required for the major(s) of:
a. Human Services Program Administration
b. Master of Science in Human Services Program Administration 
c. Nursing

_X__Course is required for the minor(s) of
a. Financial Literacy (undergraduate)
___Course is required for the certificate program(s) of ______________
__X_ Course is used as an elective
      a.    Master of Arts Aging Studies 
b. Master of Arts Aging Studies minor 
Rationale for proposal:
The Department of Human Services and Community Leadership does not offer an upper level course with a financial/resource management focus related to human services programming. Students enrolled in undergraduate, graduate, and professional programs will benefit from this course.
This course satisfies both undergraduate and graduate learning goals.
Undergraduate Learning Goals
a) Critical Thinking. Students will gather data from various resources and apply the knowledge to complete assignments based on these resources. Data will be gathered from journal articles websites, online lectures, videos, and media. Students will understand, assess, and determine appropriate resources available to specific populations. Skills acquired in this course will be transferable and applicable throughout their lives.
b) Writing and Critical Reading. Students will be assigned readings from textbooks, journal articles, and online resources and will apply their knowledge in group discussions and course assignments. Students are expected to produce documents that are well-organized, focused, and cohesive. 
c) Speaking and Listening. Based on the course content presented, students will participate in discussions to develop their ability to effectively deliver their ideas and listen to differing opinions.
d) Quantitative Reasoning. Students will analyze and interpret data, draw conclusions, critically evaluate scenarios, and perform basic calculations related to household money management. 
e) Responsible Citizenship: Students will understand the importance of empowerment to populations and the negative impact on communities by those who may be at a loss on how to navigate the available human services and government programs and resources.
Graduate Learning Goals
a) A depth of content knowledge. Students will gain an in-debt understanding of the human services and government programs and resources.
b) Critical thinking and problem-solving skills. Critical thinking and problem solving will be assessed through various class assignments such as case scenarios. 
c) Effective oral and written communication skills. Oral and written communication skills will be assessed via course assignments including an oral presentation, facilitated discussions, and written assignments.
d) Evidence of advanced scholarship through research and/or creative activity. Advanced scholarship through research and creative activity will be exhibited via an in-depth research component related to the human services and government programming that will be assigned to graduate students. 
Instruction: All assignments related to subject matter will involve aspects of writing and critical reading, critical thinking and responsible citizenship. There will be instructor/student engagement, student/student engagement, and student/content engagement throughout the course. Lectures, discussions, and course assignments will be utilized to enhance the student learning process. Examples of analysis and assessment include examinations, practical application, reflection, facilitated discussions, and writing assignments.  Students will be given explicit instructions for each assignment.
Assessment:
A variety of assessments will be incorporated. Students will assess, analyze, reflect, discuss, and complete projects.
	Course Objective
	Examinations
	Assignments
	Discussions

	Critical Thinking
	X
	X
	X

	Writing & Critical Reading
	X
	X
	X 

	Speaking & Listening
	
	X
	 

	Quantitative Reasoning
	X
	X
	X

	Responsible Citizenship
	X
	X
	X



2. Justifications for (answer N/A if not applicable)
Similarity to other courses: N/A
Prerequisites:  N/A
Co-requisites: N/A
Enrollment restrictions: N/A
Writing active, intensive, centered: N/A
3. General education assurances (answer N/A if not applicable)
General education component: N/A
Curriculum: N/A
Instruction: N/A
Assessment: N/A
4. Online/Hybrid delivery justification & assurances (answer N/A if not applicable)
Online or hybrid delivery justification: The mode of delivery allows for flexibility for students. 
Instruction: Instructors assigned to this course will have completed the OCDi training.
Integrity: Examinations will be delivered via the student management tool. Respondus Lockdown will be used for all quizzes. Turnitin will be used for all assignments submitted via the D2L Dropbox.  
Interaction: Instructor to student interaction will occur via email, assignment feedback, and the online discussion board.  Student to student interaction will occur via the online discussion board. Class introductions via the online discussion board will be scheduled during the first week of the course.

Model Syllabus (Part II) 
Please include the following information: 
1. Course number and title: HSL 4775 Human Services Programs and Resource Management
2. Catalog description (3-0-3) On Demand. An examination of US human services and government programs and resources designed to improve the quality of life for individuals and families throughout the lifespan.
3. Learning objectives.
Upon completion of this course, students will be able to:

a. Define terminology related to resource management. 
(CT 1-6; WCR 1-7; SL 1-3; QR 3-6; RC 1-4)
b. Articulate the role of the Department of Health and Human Services in offering programs and assistance.  (CT 2-6; WCR 1-7; SL 1-3; QR 4-6; RC 1-4)
c. Analyze unique challenges and opportunities in providing resources for diverse populations. (CT 1-6; WCR 1-7; SL 1-3; QR 3-6; RC 1-4)
d. Assess programs and services designed to enrich and improve the quality of individual and family life.
(CT 1-6; WCR 1-7; SL 1-5, 7; QR 3-6; RC 1-4)
e. Examine healthcare and delivery systems and the impact on resource management.
(CT 1-6; WCR 1-7; SL 1-3; QR 3-6; RC 1-4)

4. Course materials.

Moore, T.J. & Asay, S. M (2018). Family Resource Management (3rd ed.). Los Angeles, CA: SAGE.




Supplemental Readings:

Ballard, S. & Taylor, A. (2012). Family life education with diverse populations. Los Angeles, CA: SAGE. 

Furman, R. & Gibelman, M. (2016). Navigating human service organizations (3rd ed.). Oxford, NY: Oxford University Press.
Chapters 1 & 2 only.  E-resource.  


Pozen, A. & Stimpson, J. (2018). Navigating health insurance (5th ed). Burlington, MA: Jones & Bartlett Learning. Navigate 2 - an e-resource tool for the textbook

Wacker, R.R. & Roberts, K.S. (2019). Community resources for older adults (5th ed.). Los Angeles, CA: SAGE. 

Additional readings as assigned


5. Weekly outline of content. NOTE: The course will be offered in a module format to allow for flexibility in scheduling to accommodate programs.

	Module
	Topic
	Contact Hours
37.5

	1
	Introduction and Overview 
	2.5

	2
	Getting to Know the Human Services Organization; Distinguishing Features of Organizations
	2.5

	3
	Resources Defined; Types of Resources; Managing Family Resources; Family Resource Theory; Decision Making and Resources; Resource Evaluation
	4.5

	4
	Role of the Department of Health and Human Services in offering programs and assistance
	4

	5

	Societal and Cultural Perceptions of Resources; Barriers to Resources
(e.g. Rural Families; Military Families; Grandparents Raising Grandchildren)
	5.5

	6
	Human Service Programs and Services that improve the well-being of individuals, families, and communities: 
(e.g. Children’s Programs; Persons with Disabilities; Older Adults and Caregivers); Money Smart for Older Adults
	6.5

	7
	Health Care and Delivery Systems; Affordable Care Act (ACA); Medicare; Medicaid; Children’s Health Insurance Program (CHIP)
	6.5

	8
	Community Resource Navigation
	5.5



6. Assignments and evaluation, including weights for final course grade.

	Course Assessment
	% of Points
Undergrad
	% of Points
Graduate

	Examinations
	30
	20

	Discussions 
	40
	30

	Assignments  
	30
	20

	Graduate Level Research Component
	
	30





7. Grading scale.

	92-100   A    
	83-91   B     
	74-82   C  
	65-72 D    
	Below 64  F




8. Correlation of learning objectives to assignments and evaluation.

	Course Objective
	Examinations
Undergrad 30%
Grad 20%
	Discussions 
Undergrad 40%
Grad 30%
	Assignments 
Undergrad 30%
Grad 50%

	Define terminology related to resource management. 
(CT 1-6; WCR 1-7; SL 1-3; QR 3-6; RC 1-4)
	X
	X
	X

	Articulate the role of the Department of Health and Human Services in offering programs and assistance.
(CT 2-6; WCR 1-7; SL 1-3; QR 4-6; RC 1-4)  
	X
	X
	X

	Analyze unique challenges and opportunities in providing resources for diverse populations.
(CT 1-6; WCR 1-7; SL 1-3; QR 3-6; RC 1-4)
	X
	X
	X

	Assess programs and services designed to enrich and improve the quality of individual and family life.
(CT 1-6; WCR 1-7; SL 1-5, 7; QR 3-6; RC 1-4)
	X
	X
	X

	Examine healthcare and delivery systems and the impact on resource management.
(CT 1-6; WCR 1-7; SL 1-3; QR 3-6; RC 1-4)
	X
	X
	X




Date approved by the department or school:  11-1-2018
Date approved by the college curriculum committee:  
Date approved by the Honors Council (if this is an honors course):  
Date approved by CAA:          CGS:  
6

