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Applying research and theory to improve 
the lives of individuals, families,  


and communiƟes. 


http://www.eiu.edu/famscigrad/ 


Master of Science in 
Family and Consumer 


Sciences 


The Master’s in Family and Consumer Sciences is 
an applied graduate program that focuses on 


teaching, experienƟal learning, research, and theo-
reƟcal applicaƟon to improve our diverse, global 
society.  Through an integraƟve approach, the 


Master’s in FCS program advances criƟcal thinking, 
reflecƟve pracƟce, knowledge, and communicaƟon 
skills.  Graduates work in non-profit organizaƟons, 
social service agencies, court advocacy, outreach 
programs, teaching, or go on to doctoral programs 


at other insƟtuƟons. 


MASTER’S IN FAMILY AND 
CONSUMER SCIENCES 


Phone: 217.581.8584 
Email: lmmoyer@eiu.edu 


Graduate Coordinator 
2016 Klehm Hall 
600 Lincoln Avenue 
Charleston, IL 61920 


M S  I N  F C S  G R A D U A T E  P R O G R A M  


For more informaƟon, contact the  
Graduate Coordinator at  


(217) 581‐8584 
or lmmoyer@eiu.edu 


To apply to the program, submit an online applica-
tion to the EIU Graduate School here: 


https://www.eiu.edu/myeiu/ 
Then apply to the FCS program and upload  


additional application materials (resume, letter of 
intent, letters of recommendation) here:  


http://www.eiu.edu/famscigrad/apply.php 







 


  


THE PROGRAM 
Students  may  develop  an  individualized  graduate 
program with  approved  selecƟon  of  courses  in  hu-
man development and family life, consumer studies, 
texƟles, merchandising, and nutriƟon. 
 
 
FLEXIBILITY 
The Master’s  in FCS  is a flexible program where stu-
dents are allowed to develop the schedule that best 
fits their  life.   Courses are offered during the day,  in 
the evening, on the weekends, and online.  Students 
are not required to, but can complete the program in 
one year (three semesters).   
 
 
GRADUATE ASSISTANTSHIPS 
CompeƟƟve graduate assistantships are offered each 
year  in the texƟles and child development  laborato-
ries;  student  organizaƟon management;  Child  Care 
Resource and Referral (CCR&R); and general support 
for  the  School  of  Family  and  Consumer  Sciences.  
ApplicaƟons for assistantships are separate from ap-
plicaƟons for the program and are due to the Gradu-
ate Coordinator by February 15.  Contact the Gradu-
ate Coordinator for informaƟon. 
 
 
PROGRAM REQUIREMENTS 
Each student chooses one of the following opƟons to 
include in the program for a minimum of three and a 
maximum  of  six  semester  hours:  internship  (FCS 
5980),  independent study  (FCS 5990), or  thesis  (FCS 
5950).  Either  the  comprehensive  exam  or  thesis  is 
required  as  the  CerƟficate  of  Comprehensive 
Knowledge. Programs of study, which are completed 
in consultaƟon with a graduate advisor and program 
commiƩee,  require  a  presentaƟon  component  of 
graduate internship, independent study, or thesis. 


Graduate Coordinator 
2016 Klehm Hall 
600 Lincoln Avenue 
Charleston, IL 61920 
217.581.8584 
lmmoyer@eiu.edu 


M A S T E R ’ S  I N  F A M I L Y  A N D  
C O N S U M E R  S C I E N C E S  


COURSEWORK 


REQUIRED CORE COURSES: 
FCS 5450  Supervision & AdministraƟon in FCS 
FCS 5460 Issues and Trends in FCS 
FCS 5900 Research Methods in FCS 
FCS 5901  StaƟsƟcs in FCS 
 
ELECTIVES* 
FCS 4752  Focus on Diabetes  
FCS 4753  NutriƟon and the Addicted Person 
FCS 4755  NutriƟon for Physical Performance 
FCS 4770   Consumer Decisions in the Marketplace 
FCS 4820  Death and Dying 
FCS 4838  PaƩern Design and Development 
FCS 4840  The Disadvantaged Family 
FCS 4845  The Family in Crisis 
FCS 4846  Aging in the Family 
FCS 4851  Infant Development 
FCS 4854  Parent-Child Study and Community Involvement 
FCS 4860  AddicƟons in the Family 
FCS 4926  Public PresentaƟon Techniques 
FCS 5045  TexƟle SimulaƟons 
FCS 5151   NutriƟon for Older People 
FCS 5153  NutriƟon in the Life Cycle 
FCS 5155  Teaching and MarkeƟng NutriƟon 
FCS 5230  Special Topics in FCS 
FCS 5235  InternaƟonal Special Topics in FCS 
FCS 5238  Seminar in FCS 
FCS 5300  CriƟcal Issues in Consumer Affairs 
FCS 5301  Consumer Management Problems of 
  Older People 
FCS 5302  Family BudgeƟng and Debt Management 
FCS 5470  EvaluaƟon in FCS 
FCS 5750  Special Problems in Gerontology 
FCS 5846  AdministraƟon of Human Service Programs   
FCS 5850  Readings in Human Development and Family Life 
FCS 5852  Adolescence and the Family 
FCS 5854  Family and Professional Group Processes 
FCS 5950  Thesis 
FCS 5980  Internship 
FCS 5990  Independent Study 
 
*Graduate students are limited to 10 hours at the 4750-4999 level 


The Master of Science in Family and Consumer 
Sciences’ graduate program prepares students 
through teaching and experienƟal learning, 
research, and theoreƟcal applicaƟon to im-
prove our diverse, global society.  The pro-
gram’s integraƟve approach is designed to 
prepare graduates to provide leadership 
through careers that advocate for, support, 
educate, and advise individuals, families, and 
communiƟes.   The program accomplishes this 
by advancing criƟcal thinking, reflecƟve prac-
Ɵce, knowledge, and communicaƟon skills. 


At EIU, our emphasis on integraƟve learning 
means that we provide our students with co-
herent learning experiences in the classroom, 
significant learning and life experiences outside 
the classroom, and ample opportunity for guid-
ed reflecƟon. What makes integraƟve learning 
so powerful is that it enables students to Ɵe 
the disparate parts of their academic, person-
al, and professional lives into a holisƟc, trans-
formaƟve university experience.  
 
We invite you to join the thousands of stu-
dents that have made Eastern their first 
choice. 
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Applying research and theory to improve 
the lives of individuals, families,  


and communities. 


Online Master’s  Degree in 


Family and Consumer Sciences 


 


The Master of Sciences in Family and Consumer 


Sciences is an applied graduate program that 


focuses on teaching, experiential learning, re-


search, and theoretical application to improve 


our diverse, global society.  Through an inte-


grative approach, the Master’s in FCS program 


advances critical thinking, reflective practice, 


knowledge, and communication skills.   


ONLINE MASTER’S DEGREE IN 


FAMILY AND CONSUMER SCIENCES 


Dr. Lisa Moyer 


Graduate Coordinator 


2016 Klehm Hall 


600 Lincoln Avenue 


Charleston, IL 61920 


217.581.8584 


lmmoyer@eiu.edu 


M S  I N  F C S  G R A D U A T E  P R O G R A M  


 


For more information, contact the  
Lisa Moyer, Graduate Coordinator, at  


(217) 581-8584 
or lmmoyer@eiu.edu 


Applications are due March 1st 
 


To apply: 
Send completed application, signed student cohort 


agreement, $30.00, two letters of recommenda-


tion, and a letter of interest to: 


 


Vicki Irby, Registration Coordinator 


Office of Academic and Professional Development 


1-800-446-8918 or 217-581-5114 


Email: vlirby@eiu.edu 


 
*Undergraduate transcripts need to be sent to the Eastern 


Illinois  Graduate School after applying 


 







 


  


 
 


FLEXIBILITY 
 
The Online Master’s in FCS graduate program 
allows current FCS high school teachers the flex-
ibility they need to continue working full-time 
while attending graduate school.  All of the 
courses except for one, are offered completely 
online.   
 
The program requires 36 graduate course 
hours,  comprehensive exams at the end of the 
program, and a two week residency on EIU’s 
campus in the summer (July 12—July 25, 2015)
when students begin the program. The program 
will be completed within 7 semesters (a little 
over two years).  The residency requirement will 
allow students in the cohort to meet with one 
another and the FCS faculty, participate in an 
orientation  session, and take the Pattern devel-
opment and design  (FCS 4838) and the Nutri-
tion and the Addicted Person (FCS 4753) cours-
es. On campus housing options will be available 
to students who are admitted to the program. 
 
 
PROGRAM REQUIREMENTS 
 
To be considered for the program, potential 
students must have earned their Bachelor’s de-
gree in Family and Consumer Sciences from an 
accredited institution, a 2.75 GPA or higher, 
and currently be employed as an FCS high 
school teacher. 
 


The School of Family and Consumer Sciences is accredited by the American Association of 
Family and Consumer Sciences. The school prepares students to improve the global society 


through its life-span perspective and with an applied integrative focus. 


Graduate Coordinator 


2016 Klehm Hall 


600 Lincoln Avenue 


Charleston, IL 61920 


217.581.8584 


lmmoyer@eiu.edu 


O N L I N E  M A S T E R ’ S  I N  F A M I L Y  
A N D  C O N S U M E R  S C I E N C E S  


COURSEWORK 


REQUIRED COURSES: 
 
FCS 4753 Nutrition and the addicted person*  
FCS 4770 Family budgeting and debt management 
FCS 4838 Pattern development and design*  
FCS 4854 Parent-child study and community involvement 
FCS 4926 Public presentation techniques 
FCS 5157 Disordered eating behaviors   
FCS 5158 Childhood obesity 
FCS 5301 Consumer and management problems of older 
 people   
FCS 5460  Current issues and trends   
FCS 5852 Adolescence and the family   
FCS 5850 Readings in human development and family 
 studies  
FCS 5900 Research methods in FCS    
FCS 5901 Statistics in FCS    
FCS 5990 Independent study/thesis/internship 
 


TOTAL HOURS = 36  
 
*Course only offered on Eastern Illinois University’s campus; dates 


vary from year to year for the on-campus component.  July 12—25, 


2015 is the on-campus component for the summer 2015 cohort 
 


Eastern Illinois University, located in the east central 
Illinois community of Charleston, is recognized 
among the top 100 universities in the country — a 
choice for more than 10,000 students annually who 
can select from a broad range of academic pro-
grams and degree offerings. Students attending 
Eastern receive a high quality education character-
ized by small classes taught by a dedicated and 
caring faculty who place student success as their top 
priority.  
 
At EIU, our emphasis on integrative learning means 
that we provide our students with cohesive learning 
experiences in the classroom, significant learning 
and life experiences outside the classroom, and am-
ple opportunity for guided reflection. What makes 
integrative learning so powerful is that it enables 
students to tie the disparate parts of their academ-
ic, personal, and professional lives into a holistic, 
transformative university experience.  
 


We invite you to join the thousands of 
students who have made Eastern their 
first choice. 








	
  


To	
  apply,	
  send	
  completed	
  application,	
  
$30.00	
  application	
  fee,	
  two	
  letters	
  of	
  
recommendation,	
  your	
  resume,	
  and	
  a	
  


letter	
  of	
  intent	
  to:	
  


Registration	
  Coordinator	
  


Office	
  of	
  Academic	
  and	
  Professional	
  
Development	
  


School	
  of	
  Continuing	
  Education	
  


600	
  Lincoln	
  Avenue	
  


Charleston,	
  IL	
  61920	
  


	
  


	
  


Applications	
  are	
  due	
  March	
  1st	
  


Applying	
  research	
  and	
  theory	
  to	
  
improve	
  the	
  lives	
  of	
  individuals,	
  


families,	
  and	
  communities	
  


The	
  Master	
  of	
  Science	
  in	
  Family	
  and	
  
Consumer	
  Sciences	
  is	
  an	
  applied	
  
graduate	
  program	
  that	
  focuses	
  on	
  
teaching,	
  experiential	
  learning,	
  


research	
  and	
  theoretical	
  application	
  to	
  
improve	
  our	
  diverse,	
  global	
  society.	
  	
  
Through	
  an	
  integrative	
  approach	
  the	
  
Online	
  Master’s	
  in	
  FCS	
  graduate	
  


program	
  advances	
  critical	
  thinking,	
  
reflective	
  practice,	
  knowledge,	
  and	
  


communication	
  skills.	
  	
  


Online	
  Master’s	
  
in	
  Family	
  and	
  
Consumer	
  
Sciences	
  


For	
  more	
  information,	
  contact	
  the	
  
Graduate	
  Coordinator	
  at	
  


lmmoyer@eiu.edu	
  or	
  (217)	
  581-­‐8584	
  


you	
  are	
  eiu!	
  
www.eiu.edu/famscigrad/	
  


How	
  to	
  apply	
  







	
  
	
  


The	
  online	
  Master’s	
  in	
  FCS	
  graduate	
  program	
  
at	
  Eastern	
  Illinois	
  University	
  offers	
  current	
  FCS	
  
teachers	
  the	
  flexibility	
  they	
  need	
  to	
  continue	
  
working	
  full-­‐time	
  while	
  taking	
  courses.	
  	
  The	
  
program	
  requires	
  a	
  two-­‐week	
  residency	
  


requirement	
  in	
  the	
  summer	
  at	
  the	
  beginning	
  of	
  
the	
  program	
  and	
  discounted	
  housing	
  is	
  offered	
  
on	
  EIU’s	
  campus	
  during	
  this	
  period	
  of	
  time.	
  	
  


While	
  students	
  are	
  on	
  campus,	
  they	
  participate	
  
in	
  an	
  orientation	
  and	
  earn	
  four	
  credits.	
  All	
  
additional	
  coursework	
  is	
  taken	
  online.	
  	
  	
  


The	
  MS	
  in	
  FCS	
  graduate	
  program	
  is	
  
accredited	
  by	
  the	
  Illinois	
  Board	
  of	
  Higher	
  
Education	
  and	
  the	
  American	
  Association	
  


of	
  Family	
  and	
  Consumer	
  Sciences	
  


Online	
  Master’s	
  in	
  FCS	
  at	
  EIU	
  
The	
  online	
  Master’s	
  in	
  Family	
  and	
  Consumer	
  Sciences	
  graduate	
  program	
  at	
  Eastern	
  Illinois	
  
University	
  is	
  a	
  36-­‐hour	
  program	
  that	
  is	
  affordable,	
  flexible,	
  and	
  practical.	
  It	
  is	
  also	
  the	
  only	
  
program	
  in	
  the	
  U.S.	
  that	
  was	
  designed	
  specifically	
  for	
  FCS	
  teachers	
  and	
  allows	
  students	
  to	
  
continue	
   teaching	
   full-­‐time	
  while	
   attending	
   graduate	
   school.	
   	
   The	
   program	
   takes	
   seven	
  
semesters	
  (a	
  little	
  over	
  two	
  years)	
  to	
  complete.	
  EIU	
  has	
  a	
  textbook	
  rental	
  system,	
  making	
  
the	
  program	
  even	
  more	
  affordable	
  for	
  its	
  students.	
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Curriculum	
  
Required	
  courses:	
  
FCS	
  4753	
   Nutrition	
  and	
  the	
  addicted	
  person*	
  
FCS	
  4770	
   Family	
  budgeting	
  and	
  debt	
  management	
  
FCS	
  4838	
   Pattern	
  development	
  and	
  design*	
  
FCS	
  4854	
   Parent-­‐child	
  study	
  and	
  community	
  involvement	
  
FCS	
  4926	
   Public	
  presentation	
  techniques	
  
FCS	
  5157	
   Disordered	
  eating	
  behaviors	
  
FCS	
  5158	
   Childhood	
  obesity	
  
FCS	
  5301	
   Consumer	
  and	
  management	
  problems	
  of	
  older	
  


people	
  
FCS	
  5460	
   Current	
  issues	
  and	
  trends	
  in	
  FCS	
  
FCS	
  5850	
   Readings	
  in	
  human	
  development	
  and	
  family	
  


studies	
  
FCS	
  5852	
   Adolescence	
  and	
  the	
  family	
  
FCS	
  5900	
   Research	
  methods	
  in	
  FCS	
  
FCS	
  5901	
   Statistics	
  in	
  FCS	
  
FCS	
  5990	
   Independent	
  study/thesis/internship	
  
	
   Comprehensive	
  exams	
  
	
  
	
  
*Asterisked	
  courses	
  are	
  only	
  offered	
  on	
  campus	
  during	
  the	
  
required	
  two-­‐week	
  residency	
  period	
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APPENDIX A:  Recruitment materials for the Master’s in FCS graduate program 
 


Frequently asked questions (FAQ) 
The Master of Science in Family and Consumer Sciences graduate program prepares students through 
teaching and experiential learning, research, and theoretical application to improve our diverse, global 
society.  The program’s integrative approach is designed to prepare graduates for leadership positions 
in government, non-profit, and other social service agencies by advancing critical thinking, reflective 
practice, knowledge, and communication skills. 
  


PROGRAM REQUIREMENTS 
The program requires 30 semester-hours with thesis and 32 semester-hours without a thesis. All students 
are required to take FCS 5450 (Supervision and Administration in FCS), FCS 5460 (Issues and Trends in 
FCS), FCS 5900 (Research Methods in FCS), and FCS 5901 (Statistics in FCS). Each student chooses 
one of the following options to include in the program for a minimum of three and a maximum of six 
semester hours: internship (FCS 5980), independent study (FCS 5990), or thesis (FCS 5950). Either the 
comprehensive exam or thesis is required as the Certificate of Comprehensive Knowledge.  
 


FLEXIBILITY 
All of the courses are offered in multiple formats; evening courses, weekend courses, and on-line 
courses.  In addition, most of the courses are not required in a sequential order (FCS 5901 must 
be taken prior to FCS 5900) or with a cohort, so students have a great deal of flexibility when it 
comes to their schedule. 
 


FAQ 
Is the GRE or MAT required? 
 No 
Is a thesis required? 
 No 
What is the GPA requirement? 


Students must have at least a 2.75 cumulative GPA to be fully admitted.  If the GPA is under 2.75, 
students can apply for provisional admittance. 


How long will it take to complete the Master’s degree in FCS? 
The program can be completed in three semesters or one full calendar year; however, there is a great 
deal in variation for each student and their timeline.  Most students take 1 ½ to 2 years to complete 
the program but students have up to six years to do so. 


Where are graduates from the program employed? 
 Our graduates are employed in not-for-profit and private organizations, government agencies, busi-


nesses and educational institutions in direct services, education, advocacy, policy, research and 
administration. 


How can I obtain secondary teacher certification for family and consumer sciences? 
 If you have completed a bachelor’s degree, contact the College of Education and Professional Studies 


at 217-581-2524 to arrange a transcript evaluation for Illinois state teacher certification requirements. 
Are there scholarships available? 


All FCS scholarships are available to currently enrolled FCS majors and are listed at the following 
web site: www.eiu.edu/~famsci/advisement/fcsscholarships 


How do I apply? 
Students must first submit an application with the EIU Graduate School 
(http://www.eiu.edu/graduate/prospective_admissions.php).  Next, an application needs to be 
submitted to the MS in FCS program: http://www.eiu.edu/famscigrad/machform/view.php?id=11399 
In addition, a one-page statement of goals, a resume, and two letters of recommendation must be sent 
to the Graduate Coordinator for the MS in FCS graduate program (2016 Klehm Hall or 
lmmoyer@eiu.edu). Review of applications begins on February 15th for consideration of admission in 
the summer or fall semesters and September 15th for the spring semester, but applications are 
accepted any time. 


 
Contact Dr. Lisa Moyer, Graduate Coordinator for the Master’s in FCS graduate program, for more information.   
2016 Klehm Hall 
(217) 581-8584 
lmmoyer@eiu.edu 
 
 



mailto:lmmoyer@eiu.edu
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Top ten reasons to consider pursuing a 
Master’s in FCS with the School of Family and 


Consumer Sciences at EIU 
 


1. Students may develop an individualized graduate program that fits 
their life commitments and career aspirations 


2. Up to half of the coursework can be completed online* 
3. The program does not require GRE scores and students have an option 


of writing a thesis 
4. EIU produces more doctoral students than any other Master’s 


institution in Illinois (among the top 5% nationwide!) 
5. Students work closely with accomplished and enthusiastic faculty on 


cutting edge research 
6. Classes are conveniently offered at night, on the weekends, and on-


line 
7. Students have opportunities to earn graduate credit through study 


abroad programs in Italy, South Africa, and other countries 
8. Program can be completed within a year (three semesters) 
9. Opportunities to get involved and network with other students and 


professionals (e.g., Kappa Omicron Nu; Student Association of Family 
and Consumer Sciences; Illinois Association of Family and Consumer 
Sciences and Illinois Council on Family Relations) 


10. The SFCS has formed strong relationships with organizations in the 
area where students can choose to complete an internship 
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APPENDIX B: Master’s in FCS assessment plan 


STUDENT LEARNED ASSESSMENT PROGRAM SUMMARY FORM AY 2011-2012 


Degree and program name:  Master of Science in Family and Consumer Sciences 
Submitted by:    Lisa Taylor, Graduate Coordinator 
 
PART ONE: 


What are the learning objectives? How, where, and when 
are they assessed? What are the expectations? What are 


the results? 


Committee/person 
responsible? 
How will the results be 
shared? 


1.  Demonstrate effective oral and 
written communication skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well, 2 = 
very well, 3 = somewhat well, 4 
= not at all; – see Appendix A) 
on exit survey  


 Item 8  
mean 1.75 
     
  


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2.  Passing written and 
oral 
comprehensive exams; 
passing 
thesis defense  


Minimum of 80% pass  
rate on first attempt (without 
remediation) for comp exams 
and minimum of 80% pass on 
thesis defense first attempt 


2.  89% pass 
rate  
without 
remediation 
for first 
attempt on 
comp exams 
and 100% 
pass rate on 
thesis 
defenses 


Responsible person: 
Graduate faculty 


 


3. Professional 
presentation: Program 
requirement (effective fall 
08) for successful 
completion of thesis, 
internship, or 
independent study 


100% pass rate for students 
registering for thesis, 
independent study, and/or 
internship hours 


3.  97% pass 
rate  


Responsible person: 
Graduate faculty 
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focused on synthesis and 
application of content 
knowledge with use of 
appropriate technologies. 


 3.  Writing – performance 
on comprehensive exams  


Mean score of 2 or higher (out 
of 3 when 3 = highly 
competent) on rubric used to 
assess student performance at 
oral comprehensive exams (see 
Appendix B and Appendix C) 


Mean = 2.06 


Responsible person: 
Graduate faculty 


 4.     


2.  Articulate the relationship of 
program development, 
implementation, and evaluation in 
professional work environments 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 10  
mean 1.25 
  


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


3.  Synergistically integrate FCS 
knowledge, apply the research 
process, and scientifically solve 
problems 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 11  
mean 1.25 
Item 12  
mean 1.25 
Item 20  
mean 1.0 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2. Required Research 
Methods (FCS 5900) and 
Statistics (FCS 5901) core 
courses 


An overall average of 85% on 
final projects 


Average 
score on 
research 
projects for 
research 
methods 
(FCS 5900) 
86% scored 
at least 80% 
 
Average 


Responsible person: 
FCS 5900 and FCS 5901 
faculty 
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score on 
research 
projects for 
statistics 
(FCS 5901) 
92% scored 
at least 80% 


 


3.  Professional 
presentation – 
performance at oral 
comprehensive exams or 
thesis defense 


Mean score of 2 or higher (out 
of 3) on rubric used to assess 
student performance at oral 
comprehensive exams 


Mean = 2.18 


Responsible person: 
Graduate faculty 


4. Identify and relate public policy 
to FCS, noting relevant global 
implications 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 13 
mean 1.50 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


5.  Articulate the relationship of 
professional ethics to professional 
practice in the discipline 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


 
 
 
 
Item 14 
mean 1.67 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 
2. Thesis process – 
applying for Institutional 
Review Board approval 


Minimum of 100% approval 
rate from IRB for theses 


100% 
approval rate 


Responsible person: 
Thesis advisors 


 


3.  Completion of “Online 
Training Tutorial for 
Certification Protecting 
Human Subjects in 
Research” required in FCS 
5900 Research Methods 


Minimum of 100% of students 
enrolled in FCS 5900 complete 
the tutorial 


100% 
compliance 


Responsible person: 
FCS 5900 faculty 


6. Demonstrate an ability to select 1.  MS in FCS graduate exit Mean of 2.0 or lower (out of 4 Item 15 Responsible person: 
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and use appropriate computer and 
other current technologies in 
professionally related assignments 


survey administered by 
the graduate coordinator 
at the end of their 
program 


with 1 = extremely well – see 
Appendix A) on exit survey 


mean 1.75 Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2. FCS 5901 (Statistics) 
course requires students 
to master a statistical 
software (SPSS) and be 
able to integrate 
charts/graphs into 
PowerPoint presentations 


100% students compliance with 
learning SPSS as demonstrated 
in class activities 


100% 
compliance 


Responsible person: 
FCS 5901 faculty 


7.  Demonstrate effective critical 
thinking skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 9 
Mean 1.5 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


8. Demonstrate effective problem 
solving skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 7 
Mean 1.25 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


9. Obtain sufficient depth in 
content knowledge 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 6 
Mean 1.50 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


10.  Were encouraged to conduct 
research and/or present research 
at professional meetings 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 4.0 or higher (out of 5 
with 5 = strongly agree, 4 = 
agree, 3 = neutral, 2 = disagree, 
and 1 = strongly disagree – see 
Appendix A) on exit survey 


Item 4 
Mean 4.25 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


 
2.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 


 
Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 


Item 20 
Mean 1.00 


Responsible person: 
Graduate Coordinator 
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at the end of the program Appendix A) on exit survey Results are shared with 
the graduate faculty 


 
 
PART TWO: Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which 
you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, 
continued, or completed. 
 
Most of the assessment work from previous years was continued.  Some methods of measurement were revisited and revised to ensure that the 
data is actually assessing what it is attempting to assess (validity).  We continue to utilize the exit survey as the main source of data for assessment 
of the program, but this year the exit survey was revised.  We also include rubrics for the comprehensive exams and the projects and activities of 
two of the core courses: FCS 5900 (Research Methods) and FCS 5901 (Statistics in FCS).  The data from these sources has allowed us a 
comprehensive view of the program’s success in reaching its goals. 
 
In his memo regarding the MS in FCS 2010-2011 Assessment Report, Dean Augustine noted that the learning goals that were established by the 
Council on Graduate Studies were not incorporated into the MS in FCS assessment process.  These included critical thinking, problem solving, 
depth of content knowledge, and research.   To address this, four new learning goals were added to the assessment plan: goals #7-#10.  The data 
was taken from the exit survey to evaluate these goals, but the MS in FCS graduate faculty will discuss additional ways to gather data to assess 
these goals in the future in both a direct and indirect manner. 


 
The open-ended written response section, (COMMENTS AND SUGGESTIONS) of the exit interview process yielded the following results 
during the assessment period:  
 


The Faculty have really made the program enjoyable to me and I appreciate all the information I learned. 
-------------------------------------------------------------------------------- 
I love the faculty! For the most part the faculty members treated students with a great deal of respect. I appreciate the way Dr.Laumann 
really encouraged professional development and networking. I appreciate Dr. Taylor's teaching style. 
-------------------------------------------------------------------------------- 
I am so glad that I was able to come into this program. I feel like I have gained so much more knowledge and confidence for when I enter 
the work force. Thank you! 
-------------------------------------------------------------------------------- 
This program was a blessing for me in so many ways!  
-------------------------------------------------------------------------------- 
Drs. Taylor, Laumann, Frank, Simpson, & O'Rourke are spectacular. 
-------------------------------------------------------------------------------- 
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I think that each fall there should be a faculty/graduate student meet and greet. So many graduate students only develop relationships with 
their professors. I never had met Dr. Wilkerson [sic] or Dr. Slavik for example. The FCS website needs to be updated to include the faculty 
members CV and research interest. Students should be more involved with faculty research projects as well, especially the students who want to 
pursue a doctoral degree. I do not feel that Dr. Painter and Dr. Kennedy-Hagan were invested in the Family Services students. I think their time 
was spent developing and nurturing the Dietetic students. Many Family Service students felt this way.  
---------------------------------------------------------------------------------- 
1.Specific training for those who are seeking certification. 2.An additional option for those interested in writing a thesis. For example, a 
series of classes that will keep students with the same instructor for several semesters. Each student can work on their individual topics 
however as a cohort they will produce, work, and achieve individual goals together. If 20 pages per semester is the goal, and a controlled 
research project (e.g., meta analysis) the cohort will each have 60 pages that they have workshopped [sic] with scheduled, focused 
guidance from the instructor. 
 


The majority of the open-ended feedback was positive.  I noted the comment about a “meet and greet” and will try to arrange an event at the 
beginning of the semester that allows students to do so.  There is an orientation required of all new MS in FCS graduate students, but 
maybe this is not enough.  I think the socialization that occurs during a graduate program is critical to professional growth and take this 
critique seriously.   
 
The assessment data that was collected for the 11-12 AY indicated that the MS in FCS has achieved almost all of its assessment goals, with the 
exception of the professional presentation (item #1 – assessment method #3 – one student failed their independent study as they did not submit 
anything).  We are pleased with these results, but we know that continued adaptation and growth will add to the quality of the program so we will 
revisit the assessment plan every year. 


 
PART THREE: Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the 
implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have 
learned through your assessment efforts this year and in past years, what are your plans for the future? 
 
We have “raised the bar” in order to raise our expectations of students’ performance.  This was a recommendation that was made by Dr. 
Sanders and was echoed by Dr. Augustine.  As such, we have changed some of numbers in the “what are the expectations” columns.  For 
example, the comprehensive exam expectations were raised to 80% pass rate without remediation, up from 75% the year before.  We also 
raised the expectation for at least 85% of the class earning a B or better, up from 80% the year before, for the required courses FCS 5901 
and FCS 5900. 
 
As noted above in Part Two – four new learning goals were added to the MS in FCS assessment plan in order to be consistent with CGS’s 
learning goals.   
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Another important change concerns the manner in which the exit interview data is collected.  When I started in this position the exit 
interviews were done in person by the Graduate Coordinator.  The Graduate Coordinator would ask students questions and then fill in their 
response on the computer.  I changed this process and emailed a copy of the exit interview to students so that they could type in their own 
responses – increasing accuracy and honesty in answers.  This past year, our exit survey has gone online so that students can submit their 
feedback in a completely anonymous format.  This will allow students to indicate what they liked and disliked about the program, without fear 
of their answers being linked back to their name.   


 
The MS in FCS graduate faculty have added rubrics to evaluate student performance on the comprehensive exams.  The rubrics help to 
streamline the evaluation/assessment process and provide students with a framework for their exam preparation.  In addition, graduate 
faculty have mentored students that indicate that they need or want mentoring prior to the exam process.  This is accomplished by providing 
the students with “practice exams” and feedback so that the students are clear about what the expectations are for the exam.  This has been 
a helpful process and has improved passing rates. 
 
Another important component to the assessment efforts for the MS in FCS graduate program concerns students’ writing ability.  I indicated 
on last year’s assessment report that this was an area that we continue to struggle with.  We have advised students into additional writing 
courses, which has helped, but during this year’s graduate faculty meetings we will specifically address this issue in more detail and take 
under consideration the suggestions that Dean Augustine made to us in his report on the MS in FCS program assessment. 


 
Overall, I would like to note that I continue to enjoy serving as the Graduate Coordinator for the MS in FCS program.  I am now going into my 
fifth year as the Coordinator and I have helped to implement a lot of positive changes in the program, including in the areas of assessment.  
There is always room for growth and this year I plan on addressing these specific goals: 
 1. Continue developing methods that help prepare students for the comprehensive exams 


2. Identify additional methods for assessing all of the program goals, specifically the four new learning goals (items #7-#10 on 
the report)  


3. Respond to the feedback regarding the socialization of graduate students as some report feeling disconnected 
 
In addition, the program is applying for a First Choice program designation during the 2012-2013 AY.  It is my belief that the process in 
applying for First Choice has already been beneficial and helped us to identify areas of improvement.  I anticipate that the consultation 
feedback from the Review Board for CGS will help us to improve the program even more.   
 
Thank you for the opportunity to submit this assessment report, it has been informative and rewarding.  I look forward to the next academic 
year with hope and optimism for continued improvement for assessment.   
 
 
Respectfully submitted on June 25, 2012 by Lisa Taylor, Graduate Coordinator for the MS in FCS Graduate Program 
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STUDENT LEARNED ASSESSMENT PROGRAM 


SUMMARY FORM AY 2012-2013 


Degree and program name:  Master of Science in Family and Consumer Sciences 
Submitted by:    Lisa Moyer, Graduate Coordinator 
 
PART ONE: 


What are the learning objectives? How, where, and when 
are they assessed? What are the expectations? What are 


the results? 


Committee/person 
responsible? 
How will the results be 
shared? 


1.  Demonstrate effective oral and 
written communication skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well, 2 = 
very well, 3 = somewhat well, 4 
= not at all; – see Appendix A) 
on exit survey  


 Item 8  
mean 1.5 
     
  


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2.  Passing written and 
oral 
comprehensive exams; 
passing 
thesis defense  


Minimum of 80% pass  
rate on first attempt (without 
remediation) for comp exams 
and 100% pass on thesis 
defense first attempt 


2.  75% pass 
rate  
without 
remediation 
for first 
attempt on 
comp exams 
and 100% 
pass rate on 
thesis 
defenses 


Responsible person: 
Graduate faculty 


 


3. Professional 
presentation: Program 
requirement (effective fall 
08) for successful 
completion of thesis, 
internship, or 
independent study 


100% pass rate for students 
registering for thesis, 
independent study, and/or 
internship hours 


3.  100% 
pass rate  


Responsible person: 
Graduate faculty 
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focused on synthesis and 
application of content 
knowledge with use of 
appropriate technologies. 


 3.  Writing – performance 
on comprehensive exams  


Mean score of 2 or higher (out 
of 3 when 3 = highly 
competent) on rubric used to 
assess student performance at 
written comprehensive exams 
(see Appendix B and Appendix 
C) 


Mean = 2.25 


Responsible person: 
Graduate faculty 


 
4.  Oral communication – 
performance on oral 
comprehensive exams 


Mean score of 2 or higher (out 
of 3 when 3 = highly 
competent) on rubric used to 
assess student performance at 
oral comprehensive exams (see 
Appendix B and Appendix C) 


Mean = 2.13 


Responsible person: 
Graduate faculty 


2.  Articulate the relationship of 
program development, 
implementation, and evaluation in 
professional work environments 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 10  
mean 1.25 
  


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


3.  Synergistically integrate FCS 
knowledge, apply the research 
process, and scientifically solve 
problems 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 11  
mean 1.17 
Item 12  
mean 1.25 
Item 20  
mean 1.33 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2. Required Research 
Methods (FCS 5900) and 
Statistics (FCS 5901) core 
courses 


All students score at least 80% 
on their research projects 


Average 
score on 
research 
projects for 
research 


Responsible person: 
FCS 5900 and FCS 5901 
faculty 
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methods 
(FCS 5900) 
63% scored 
at least 80% 
 
Average 
score on 
research 
projects for 
statistics 
(FCS 5901) 
89% scored 
at least 80% 


 


3.  Professional 
presentation – 
performance at oral 
comprehensive exams or 
thesis defense 


Mean score of 2 or higher (out 
of 3) on rubric used to assess 
student performance at oral 
comprehensive exams 


Mean = 2.13 


Responsible person: 
Graduate faculty 


4. Identify and relate public policy 
to FCS, noting relevant global 
implications 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 13 
mean 1.55 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


5.  Articulate the relationship of 
professional ethics to professional 
practice in the discipline 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


 
 
 
 
Item 14 
mean 1.08 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 
2. Thesis process – 
applying for Institutional 
Review Board approval 


Minimum of 100% approval 
rate from IRB for theses 


100% 
approval rate 


Responsible person: 
Thesis advisors 


 3.  Completion of “Online Minimum of 100% of students 100% Responsible person: 
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Training Tutorial for 
Certification Protecting 
Human Subjects in 
Research” required in FCS 
5900 Research Methods 


enrolled in FCS 5900 complete 
the tutorial 


compliance FCS 5900 faculty 


6. Demonstrate an ability to select 
and use appropriate computer and 
other current technologies in 
professionally related assignments 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 15 
mean 1.50 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2. FCS 5901 (Statistics) 
course requires students 
to master a statistical 
software (SPSS) and be 
able to integrate 
charts/graphs into 
PowerPoint presentations 


100% students compliance with 
learning SPSS as demonstrated 
in class activities 


100% 
compliance 


Responsible person: 
FCS 5901 faculty 


7.  Demonstrate effective critical 
thinking skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 9 
Mean 1.42 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


8. Demonstrate effective problem 
solving skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 7 
Mean 1.36 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


9. Obtain sufficient depth in 
content knowledge 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 6 
Mean 1.42 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


10.  Were encouraged to conduct 
research and/or present research 


1.  MS in FCS graduate exit 
survey administered by 


Mean of 4.0 or higher (out of 5 
with 5 = strongly agree, 4 = 


Item 4 
Mean 3.92 


Responsible person: 
Graduate Coordinator 
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at professional meetings the graduate coordinator 
at the end of the program 


agree, 3 = neutral, 2 = disagree, 
and 1 = strongly disagree – see 
Appendix A) on exit survey 


 
Results are shared with 
the graduate faculty 


 


2.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


 
Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 20 
Mean 1.33 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


 
 
PART TWO: Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which 
you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, 
continued, or completed. 
 
The assessment work from previous years was continued.  Some methods of measurement were revisited and revised to ensure that the data is 
actually assessing what it is attempting to assess (validity).  We continue to utilize the exit survey as the main source of data for assessment of the 
program.  We also include rubrics for the comprehensive exams and the projects and activities of two of the core courses: FCS 5900 (Research 
Methods) and FCS 5901 (Statistics in FCS).  The data from these sources has allowed us a comprehensive view of the program’s success in 
reaching its goals. 
 
In his memo regarding the MS in FCS 2011-2012 Assessment Report, Dean Augustine that the program should continue “to advance the quality of 
the assessment plan as outlined by the CASA Director and providing continued evidence that the assessment data is driving curricular changes are 
ways to further strengthen this program.”  This is our plan. 


 
The open-ended written response section, (COMMENTS AND SUGGESTIONS) of the exit interview process yielded the following results 
during the assessment period:  
 


The best part of the MS in FCS graduate program was the opportunity to increase knowledge in human services that was not taught in 
undergrad. MS in FCS went in a different direction to ensure that students have the capacity to function in various fields of study, 
including research, administration, human resources, etc. The professors displayed a care and concern for students and taught 
everything in an understandable manner. The professors were in the MS program are highly energetic and knowledgeable. 
-------------------------------------------------------------------------------- 
most faculty were very approachable and knowledgeable about current topics 
-------------------------------------------------------------------------------- 
I enjoyed the committee that I had during my time at Eastern. My professors were extremely helpful and encouraged nearly everything I 
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pursued. 
-------------------------------------------------------------------------------- 
The staff, the advisory board was extremely approachable. 
-------------------------------------------------------------------------------- 
The opportunity to take national test to get certifications such as CFLE, etc.  
-------------------------------------------------------------------------------- 
Just like merchandising undergraduate majors, I wish FCS also provide concentration and specialized graduate programs in textile and 
merchandizing. I am a graphic textile artist. Designing and creativity in my opinion is a great way for expression in every part of life, overall I wish 
if we could soon pursue with the master's in textile and merchandising program. I also wish if our department can organize and provide career 
guidance seminars and help students achieve their career objective.  
---------------------------------------------------------------------------------- 
More online capacity. 
-------------------------------------------------------------------------------- 
A more varied option of times that classes were available. 
-------------------------------------------------------------------------------- 
Opting for FCS Degree program is one of the most rewarding and encouraging things in my life that I attempted in my career-wise. The body of 
scientific knowledge, research based activities, satisfaction and confidence is what I learned, and looking forward to a more rewarding career.  
-------------------------------------------------------------------------------- 
Thank you very much! 
-------------------------------------------------------------------------------- 
I really had a great experience at EIU and have referred many to the program. Everyone held themselves to high standards and encouraged the 
students to do so as well.  
-------------------------------------------------------------------------------- 
I am so grateful for my time at Eastern. I learned so much and am glad to have experienced the classes that I did. 
-------------------------------------------------------------------------------- 
Great Job Team 
-------------------------------------------------------------------------------- 
My committee members are the best!! Thanks Dr. Moyer, Dr. O'Rourke, and Dr. Frank! 
-------------------------------------------------------------------------------- 
Keep up the good work! 
-------------------------------------------------------------------------------- 
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The majority of the open-ended feedback was positive.  One student indicated that they would like more textiles/merchandising coursework 
available.  This is something that I would like to pursue next year – perhaps the development of another course, or allowing courses in other 
programs to count towards the MS in FCS degree.  While there has not been a huge complaint about this issue, there are many 
undergraduate merchandising FCS students that would make excellent candidates for the MS in FCS program and enhancing the 
merchandising/textiles curriculum would only improve the program overall. 
 
The assessment data that was collected for the 12-13 AY indicated that the MS in FCS has achieved almost all of its assessment goals, with the 
exception of the learning objectives number 1 (oral and written communication skills) and number 10 (encouraged to conduct and present 
research).  Only 75% of our students were able to pass the comprehensive exams without remediation.  We raised the bar last year to the 
expectation that at least 80% of our students would be able to pass the comprehensive exams without remediation.  We have made several 
changes over the past few years in regards to how we prepare the MS in FCS students for the comprehensive exams, and we have seen 
improvement, but we are committed to assisting students in the comprehensive exam process by offering remediation.  We will continue to revise 
our preparation planning to try and reach our goal next year of 80%.   
 
The second learning objective where we did not meet the goal was with objective number #10, which dealt with encouraging students to conduct 
and present research.  In my honest opinion, I think that this is an area that we struggle with because we do not have as many Unit A faculty that we 
did in the past.  We have lost four of our tenured and/or tenure-track faculty members over the past two years and we have only received 
permission to replace one.  This stretches the remaining Unit A faculty members’ time very thin.  Encouraging students to conduct and present 
research requires faculty to mentor students which can take up a lot of time.  Quite frankly, we are doing what we can.  There is already an overload 
of graduate students to advise due to the loss of Unit A faculty and many are teaching as many courses as possible.  I agree that encouraging 
students to conduct and present research is important, and I personally have tried to make a strong effort to do so, but without additional resources, 
we are stretched very thin and it is difficult to do more in this area without help.  This is one of the main reasons we are hoping to achieve a First 
Choice status.  We believe we are a First Choice program (and our initial consultation supported this belief) and we need the designation so we can 
take advantage of the resources that come with that designation.  For example, with additional GA assistance, faculty would have more time to 
devote to mentoring student research. 
 
Overall, we are pleased with this year’s assessment results, but we know that continued adaptation and growth will add to the quality of the program 
so we will revisit the assessment plan every year. 


 
PART THREE: Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the 
implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have 
learned through your assessment efforts this year and in past years, what are your plans for the future? 
 
We have “raised the bar” in order to raise our expectations of students’ performance.  This was a recommendation that was made by Dr. 
Sanders and was echoed by Dr. Augustine.  As such, we have again changed some of numbers in the “what are the expectations” columns 
this year.  For example, the comprehensive exam expectations were raised to an 80% pass rate without remediation, up from 75% the year 
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before.  We also raised the expectation that ALL thesis defenses would be successful. While the thesis defense expectation was met, the 
pass rate without remediation was not.  This is an area that we continue to make improvements on and this past year we developed a 
“comprehensive exam toolkit” to help students prepare for their comps.  The toolkit contains sample comprehensive exam questions which 
allow students to have a better idea of how to prepare for the exam and to practice with their advisor, if they choose to do so.  We expect 
that over time the toolkit will help raise the percentage of students that pass their comprehensive exams without remediation. 
 
We also raised the expectation for at least 90% of the class earning a B or better, up from 85% the year before, for the major projects 
required in the FCS 5901 and FCS 5900 courses.  The graduate faculty members feel that during the thesis process the student receives a 
lot of mentoring and guidance; as such, by the time they get to the defense, they should be able to successfully defend their thesis.  This 
expectation was met this year (as it has in the past years).  We also feel that the majority of our graduate students should be able to earn at 
least a “B” on their final projects in FCS 5900 (Research methods) and FCS 5901 (Statistics) as these are core courses.  Unfortunately, this 
expectation was not met for the research methods course during this assessment period.  We have revamped the content of both courses 
this year so that they do not overlap in content and focus more on the parts needed to complete the final project successfully and expect that 
this will help us to reach our goal of 90% next year. 
 
One of the suggestions for last year was a “meet and greet” event for the new MS in FCS graduate students.  I have revised the orientation 
that is required for all new MS in FCS graduate students.  In addition to introducing themselves, we now spend more time on an icebreaker 
activity designed to help the students interact with one another.  We also encourage students to join professional organizations so that they 
can start to develop a professional identity and meet other students and faculty within the discipline.  This has been a successful addition, 
but I am still trying to develop other ways to make sure the students feel connected to the program and to each other. 
 
There is still concern expressed by many of our faculty members about the graduate students’ writing ability.  I noted in the previous two 
years that this is an ongoing concern and that we continue to try and remedy the issue.  Students have been referred to additional writing 
classes when they show difficulties in writing, and this has helped some, but we find that the majority of the students do struggle with 
professional writing skills, particularly in the beginning.  Editing and mentoring has helped, but a lot of the graduate faculty members have 
expressed frustration with having to “teach” students how to write.  This is especially worrisome given the fact that we will be down three Unit 
A faculty this year, even though we are maintaining or even improving enrollment numbers.  In spite of the challenges, we will continue to 
address this issue. 


 
Overall, I would like to note that I continue to enjoy serving as the Graduate Coordinator for the MS in FCS program.  I am now going into my 
sixth year as the Coordinator and I have helped to implement a lot of positive changes in the program, including in the areas of assessment.  
There is always room for growth and this year I plan on addressing these specific goals: 
 1. Continue developing methods that help prepare students for the comprehensive exams 


2. Identify additional methods for assessing all of the program goals 
3. Help the program achieve a “First Choice” status so that we can take advantage of the many resources offered to First 


Choice programs, which will help us to recruit the most promising students more effectively 
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We are also in the process of developing a new online Master’s in FCS program for current FCS high school teachers.  The support for the 
program has been positive and we anticipate enrolling students in the program for the fall 2014 semester. 
 
Thank you for the opportunity to submit this assessment report, it has been informative and rewarding.  I look forward to the next academic 
year with hope and optimism for continued improvement for assessment.   
 
 
Respectfully submitted on June 17, 2013 by Lisa Moyer, Graduate Coordinator for the MS in FCS Graduate Program 
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STUDENT LEARNED ASSESSMENT PROGRAM 


SUMMARY FORM AY 2013-2014 


Degree and program name:  Master of Science in Family and Consumer Sciences 
Submitted by:    Lisa Moyer, Graduate Coordinator 
 
PART ONE: 


What are the learning objectives? How, where, and when 
are they assessed? What are the expectations? What are 


the results? 


Committee/person 
responsible? 
How will the results be 
shared? 


1.  Demonstrate effective oral and 
written communication skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well, 2 = 
very well, 3 = somewhat well, 4 
= not at all; – see Appendix A) 
on exit survey  


 Item 8  
mean 1.5 
     
  


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2.  Passing written and 
oral 
comprehensive exams; 
passing 
thesis defense  


Minimum of 80% pass  
rate on first attempt (without 
remediation) for comp exams 
and 100% pass on thesis 
defense first attempt 


2.  75% pass 
rate  
without 
remediation 
for first 
attempt on 
comp exams 
and 100% 
pass rate on 
thesis 
defenses 


Responsible person: 
Graduate faculty 


 


3. Professional 
presentation: Program 
requirement (effective fall 
08) for successful 
completion of thesis, 
internship, or 
independent study 


100% pass rate for students 
registering for thesis, 
independent study, and/or 
internship hours 


3.  100% 
pass rate  


Responsible person: 
Graduate faculty 
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focused on synthesis and 
application of content 
knowledge with use of 
appropriate technologies. 


 3.  Writing – performance 
on comprehensive exams  


Mean score of 2 or higher (out 
of 3 when 3 = highly 
competent) on rubric used to 
assess student performance at 
written comprehensive exams 
(see Appendix B and Appendix 
C) 


Mean = 2.25 


Responsible person: 
Graduate faculty 


 
4.  Oral communication – 
performance on oral 
comprehensive exams 


Mean score of 2 or higher (out 
of 3 when 3 = highly 
competent) on rubric used to 
assess student performance at 
oral comprehensive exams (see 
Appendix B and Appendix C) 


Mean = 2.13 


Responsible person: 
Graduate faculty 


2.  Articulate the relationship of 
program development, 
implementation, and evaluation in 
professional work environments 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 10  
mean 1.25 
  


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


3.  Synergistically integrate FCS 
knowledge, apply the research 
process, and scientifically solve 
problems 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 11  
mean 1.17 
Item 12  
mean 1.25 
Item 20  
mean 1.33 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2. Required Research 
Methods (FCS 5900) and 
Statistics (FCS 5901) core 
courses 


All students score at least 80% 
on their research projects 


Average 
score on 
research 
projects for 
research 


Responsible person: 
FCS 5900 and FCS 5901 
faculty 
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methods 
(FCS 5900) 
63% scored 
at least 80% 
 
Average 
score on 
research 
projects for 
statistics 
(FCS 5901) 
89% scored 
at least 80% 


 


3.  Professional 
presentation – 
performance at oral 
comprehensive exams or 
thesis defense 


Mean score of 2 or higher (out 
of 3) on rubric used to assess 
student performance at oral 
comprehensive exams 


Mean = 2.13 


Responsible person: 
Graduate faculty 


4. Identify and relate public policy 
to FCS, noting relevant global 
implications 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 13 
mean 1.55 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


5.  Articulate the relationship of 
professional ethics to professional 
practice in the discipline 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


 
 
 
 
Item 14 
mean 1.08 
 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 
2. Thesis process – 
applying for Institutional 
Review Board approval 


Minimum of 100% approval 
rate from IRB for theses 


100% 
approval rate 


Responsible person: 
Thesis advisors 


 3.  Completion of “Online Minimum of 100% of students 100% Responsible person: 







 20 


Training Tutorial for 
Certification Protecting 
Human Subjects in 
Research” required in FCS 
5900 Research Methods 


enrolled in FCS 5900 complete 
the tutorial 


compliance FCS 5900 faculty 


6. Demonstrate an ability to select 
and use appropriate computer and 
other current technologies in 
professionally related assignments 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of their 
program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 15 
mean 1.50 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty  


 


2. FCS 5901 (Statistics) 
course requires students 
to master a statistical 
software (SPSS) and be 
able to integrate 
charts/graphs into 
PowerPoint presentations 


100% students compliance with 
learning SPSS as demonstrated 
in class activities 


100% 
compliance 


Responsible person: 
FCS 5901 faculty 


7.  Demonstrate effective critical 
thinking skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 9 
Mean 1.42 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


8. Demonstrate effective problem 
solving skills 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 7 
Mean 1.36 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


9. Obtain sufficient depth in 
content knowledge 


1.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 6 
Mean 1.42 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


10.  Were encouraged to conduct 
research and/or present research 


1.  MS in FCS graduate exit 
survey administered by 


Mean of 4.0 or higher (out of 5 
with 5 = strongly agree, 4 = 


Item 4 
Mean 3.92 


Responsible person: 
Graduate Coordinator 
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at professional meetings the graduate coordinator 
at the end of the program 


agree, 3 = neutral, 2 = disagree, 
and 1 = strongly disagree – see 
Appendix A) on exit survey 


 
Results are shared with 
the graduate faculty 


 


2.  MS in FCS graduate exit 
survey administered by 
the graduate coordinator 
at the end of the program 


 
Mean of 2.0 or lower (out of 4 
with 1 = extremely well – see 
Appendix A) on exit survey 


Item 20 
Mean 1.33 


Responsible person: 
Graduate Coordinator 
 
Results are shared with 
the graduate faculty 


 
 
PART TWO: Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which 
you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, 
continued, or completed. 
 
The assessment work from previous years was continued.  Some methods of measurement were revisited and revised to ensure that the data is 
actually assessing what it is attempting to assess (validity).  We continue to utilize the exit survey as the main source of data for assessment of the 
program.  We also include rubrics for the comprehensive exams and the projects and activities of two of the core courses: FCS 5900 (Research 
Methods) and FCS 5901 (Statistics in FCS).  The data from these sources has allowed us a comprehensive view of the program’s success in 
reaching its goals. 
 
In his memo regarding the MS in FCS 2011-2012 Assessment Report, Dean Augustine that the program should continue “to advance the quality of 
the assessment plan as outlined by the CASA Director and providing continued evidence that the assessment data is driving curricular changes are 
ways to further strengthen this program.”  This is our plan. 


 
The open-ended written response section, (COMMENTS AND SUGGESTIONS) of the exit interview process yielded the following results 
during the assessment period:  
 


The best part of the MS in FCS graduate program was the opportunity to increase knowledge in human services that was not taught in 
undergrad. MS in FCS went in a different direction to ensure that students have the capacity to function in various fields of study, 
including research, administration, human resources, etc. The professors displayed a care and concern for students and taught 
everything in an understandable manner. The professors were in the MS program are highly energetic and knowledgeable. 
-------------------------------------------------------------------------------- 
most faculty were very approachable and knowledgeable about current topics 
-------------------------------------------------------------------------------- 
I enjoyed the committee that I had during my time at Eastern. My professors were extremely helpful and encouraged nearly everything I 
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pursued. 
-------------------------------------------------------------------------------- 
The staff, the advisory board was extremely approachable. 
-------------------------------------------------------------------------------- 
The opportunity to take national test to get certifications such as CFLE, etc.  
-------------------------------------------------------------------------------- 
Just like merchandising undergraduate majors, I wish FCS also provide concentration and specialized graduate programs in textile and 
merchandizing. I am a graphic textile artist. Designing and creativity in my opinion is a great way for expression in every part of life, overall I wish 
if we could soon pursue with the master's in textile and merchandising program. I also wish if our department can organize and provide career 
guidance seminars and help students achieve their career objective.  
---------------------------------------------------------------------------------- 
More online capacity. 
-------------------------------------------------------------------------------- 
A more varied option of times that classes were available. 
-------------------------------------------------------------------------------- 
Opting for FCS Degree program is one of the most rewarding and encouraging things in my life that I attempted in my career-wise. The body of 
scientific knowledge, research based activities, satisfaction and confidence is what I learned, and looking forward to a more rewarding career.  
-------------------------------------------------------------------------------- 
Thank you very much! 
-------------------------------------------------------------------------------- 
I really had a great experience at EIU and have referred many to the program. Everyone held themselves to high standards and encouraged the 
students to do so as well.  
-------------------------------------------------------------------------------- 
I am so grateful for my time at Eastern. I learned so much and am glad to have experienced the classes that I did. 
-------------------------------------------------------------------------------- 
Great Job Team 
-------------------------------------------------------------------------------- 
My committee members are the best!! Thanks Dr. Moyer, Dr. O'Rourke, and Dr. Frank! 
-------------------------------------------------------------------------------- 
Keep up the good work! 
-------------------------------------------------------------------------------- 
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The majority of the open-ended feedback was positive.  One student indicated that they would like more textiles/merchandising coursework 
available.  This is something that I would like to pursue next year – perhaps the development of another course, or allowing courses in other 
programs to count towards the MS in FCS degree.  While there has not been a huge complaint about this issue, there are many 
undergraduate merchandising FCS students that would make excellent candidates for the MS in FCS program and enhancing the 
merchandising/textiles curriculum would only improve the program overall. 
 
The assessment data that was collected for the 12-13 AY indicated that the MS in FCS has achieved almost all of its assessment goals, with the 
exception of the learning objectives number 1 (oral and written communication skills) and number 10 (encouraged to conduct and present 
research).  Only 75% of our students were able to pass the comprehensive exams without remediation.  We raised the bar last year to the 
expectation that at least 80% of our students would be able to pass the comprehensive exams without remediation.  We have made several 
changes over the past few years in regards to how we prepare the MS in FCS students for the comprehensive exams, and we have seen 
improvement, but we are committed to assisting students in the comprehensive exam process by offering remediation.  We will continue to revise 
our preparation planning to try and reach our goal next year of 80%.   
 
The second learning objective where we did not meet the goal was with objective number #10, which dealt with encouraging students to conduct 
and present research.  In my honest opinion, I think that this is an area that we struggle with because we do not have as many Unit A faculty that we 
did in the past.  We have lost four of our tenured and/or tenure-track faculty members over the past two years and we have only received 
permission to replace one.  This stretches the remaining Unit A faculty members’ time very thin.  Encouraging students to conduct and present 
research requires faculty to mentor students which can take up a lot of time.  Quite frankly, we are doing what we can.  There is already an overload 
of graduate students to advise due to the loss of Unit A faculty and many are teaching as many courses as possible.  I agree that encouraging 
students to conduct and present research is important, and I personally have tried to make a strong effort to do so, but without additional resources, 
we are stretched very thin and it is difficult to do more in this area without help.  This is one of the main reasons we are hoping to achieve a First 
Choice status.  We believe we are a First Choice program (and our initial consultation supported this belief) and we need the designation so we can 
take advantage of the resources that come with that designation.  For example, with additional GA assistance, faculty would have more time to 
devote to mentoring student research. 
 
Overall, we are pleased with this year’s assessment results, but we know that continued adaptation and growth will add to the quality of the program 
so we will revisit the assessment plan every year. 


 
PART THREE: Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the 
implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have 
learned through your assessment efforts this year and in past years, what are your plans for the future? 
 
We have “raised the bar” in order to raise our expectations of students’ performance.  This was a recommendation that was made by Dr. 
Sanders and was echoed by Dr. Augustine.  As such, we have again changed some of numbers in the “what are the expectations” columns 
this year.  For example, the comprehensive exam expectations were raised to an 80% pass rate without remediation, up from 75% the year 
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before.  We also raised the expectation that ALL thesis defenses would be successful. While the thesis defense expectation was met, the 
pass rate without remediation was not.  This is an area that we continue to make improvements on and this past year we developed a 
“comprehensive exam toolkit” to help students prepare for their comps.  The toolkit contains sample comprehensive exam questions which 
allow students to have a better idea of how to prepare for the exam and to practice with their advisor, if they choose to do so.  We expect 
that over time the toolkit will help raise the percentage of students that pass their comprehensive exams without remediation. 
 
We also raised the expectation for at least 90% of the class earning a B or better, up from 85% the year before, for the major projects 
required in the FCS 5901 and FCS 5900 courses.  The graduate faculty members feel that during the thesis process the student receives a 
lot of mentoring and guidance; as such, by the time they get to the defense, they should be able to successfully defend their thesis.  This 
expectation was met this year (as it has in the past years).  We also feel that the majority of our graduate students should be able to earn at 
least a “B” on their final projects in FCS 5900 (Research methods) and FCS 5901 (Statistics) as these are core courses.  Unfortunately, this 
expectation was not met for the research methods course during this assessment period.  We have revamped the content of both courses 
this year so that they do not overlap in content and focus more on the parts needed to complete the final project successfully and expect that 
this will help us to reach our goal of 90% next year. 
 
One of the suggestions for last year was a “meet and greet” event for the new MS in FCS graduate students.  I have revised the orientation 
that is required for all new MS in FCS graduate students.  In addition to introducing themselves, we now spend more time on an icebreaker 
activity designed to help the students interact with one another.  We also encourage students to join professional organizations so that they 
can start to develop a professional identity and meet other students and faculty within the discipline.  This has been a successful addition, 
but I am still trying to develop other ways to make sure the students feel connected to the program and to each other. 
 
There is still concern expressed by many of our faculty members about the graduate students’ writing ability.  I noted in the previous two 
years that this is an ongoing concern and that we continue to try and remedy the issue.  Students have been referred to additional writing 
classes when they show difficulties in writing, and this has helped some, but we find that the majority of the students do struggle with 
professional writing skills, particularly in the beginning.  Editing and mentoring has helped, but a lot of the graduate faculty members have 
expressed frustration with having to “teach” students how to write.  This is especially worrisome given the fact that we will be down three Unit 
A faculty this year, even though we are maintaining or even improving enrollment numbers.  In spite of the challenges, we will continue to 
address this issue. 


 
Overall, I would like to note that I continue to enjoy serving as the Graduate Coordinator for the MS in FCS program.  I am now going into my 
sixth year as the Coordinator and I have helped to implement a lot of positive changes in the program, including in the areas of assessment.  
There is always room for growth and this year I plan on addressing these specific goals: 
 1. Continue developing methods that help prepare students for the comprehensive exams 


2. Identify additional methods for assessing all of the program goals 
3. Help the program achieve a “First Choice” status so that we can take advantage of the many resources offered to First 


Choice programs, which will help us to recruit the most promising students more effectively 
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We are also in the process of developing a new online Master’s in FCS program for current FCS high school teachers.  The support for the 
program has been positive and we anticipate enrolling students in the program for the fall 2014 semester. 
 
Thank you for the opportunity to submit this assessment report, it has been informative and rewarding.  I look forward to the next academic 
year with hope and optimism for continued improvement for assessment.   
 
 
Respectfully submitted on June 16, 2014 by Lisa Moyer, Graduate Coordinator for the MS in FCS Graduate Program 
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APPENDIX C:  Dr. Sanders’ response to the MS in FCS assessment plans 
 


Student Learning Assessment Program 
Response to Summary Form 


Graduate Programs 2012 
Department:  Family and Consumer Sciences 
 


Category Level* Comments 


Learning 
Objectives 


Level 3, M.S, 
Family & 
Consumer 
Sciences 


Objectives are clear, measurable, and span multiple learning 
domains; they reflect each of the goals established by CGS.  
Objective 10 is not really written in language conducive to 
measurement.  What do you want the students to do or to know from 
this objective that is not reflected in objective 3?  You may want to 
track presentations at professional meetings, but it is hard to assess 
whether students were encouraged to do so. 


How, Where, 
and When 
Assessed 


Level 2, M.S., 
Family & 
Consumer 
Sciences 


Using the exit survey as your primary indirect measure is fine, but 
direct measures should form the bulk of your assessment data since 
they show what students actually know and can do while surveys 
provide a sense of what students think they can do and know, and 
that distinction can be important.  Students may also indicate 
improvement, which is good, but it is also important that programs 
can document at what level of attainment students reach as they 
graduate.  So, you will need to work on direct measures for your 
new goals as you note in Part Two, but it is also important that you 
have direct measures for all your objectives rather than relying 
solely on the exit survey.  Making the exit survey anonymous was a 
good move to encourage honest feedback from your students.  It is 
not clear how you are assessing written and oral communication 
skills through the oral comprehensive exams and the thesis defense.  
Do you have rubrics that address both of these skills as well as the 
content delivered? 


Expectations Level 3, M.S., 
Family & 
Consumer 
Sciences 


The pass rates do not always provide information about a particular 
skill in the same way that they can provide data on knowledge.  
Skills are usually assessed at a variety of levels rather than a pass 
rate, so some of the measures given do not completely work with the 
objectives, so the expectations uncover that disconnect.  The rubric 
provides 3 levels, so the expectations should match that rather than 
the passing score.  Raising the expectations certainly makes sense at 
the graduate level, and your results indictate that your students are 
meeting your expectations. 


Results Level 2, M.S., 
FCS 
 


Results are being collected.  You had indicated in the past that some 
faculty members were having difficulty with the 3-level rubric.  Has 
that issue been resolved? 


How Results 
Will Be Used 


Level 2-3, M.S., 
Family & 
Consumer 
Sciences 


The feedback loop is in place, but it could be more specific.   Are 
faculty applying the rubric and then giving results to the 
coordinator?  How are results analyzed and potential changes 
instigated? 


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of 
characteristics described by North Central Association.  These levels are approximations based on the information 
provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the 
assessment web site at www.eiu.edu/~assess.  


                                                 



http://www.eiu.edu/%7Eassess
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Student Learning Assessment Program 


Response to Summary Form 
Graduate Programs 2013 


Department:  Family and Consumer Sciences 
 
Category Level* Comments 


Learning 
Objectives 


Level 3, M.S, 
Family & 
Consumer 
Sciences 


Objectives are clear, measurable, and span multiple learning domains; they 
reflect each of the goals established by CGS.  Objective 10 is not really written 
in language conducive to measurement.  What do you want the students to do 
or to know from this objective that is not reflected in objective 3?  You may 
want to track presentations at professional meetings, but it is hard to assess 
whether students were encouraged to do so. 


How, 
Where, and 
When 
Assessed 


Level 2, M.S., 
Family & 
Consumer 
Sciences 


Using the exit survey as your primary indirect measure is fine, but direct 
measures should form the bulk of your assessment data since they show what 
students actually know and can do while surveys provide a sense of what 
students think they can do and know, and that distinction can be important.  
Students may also indicate improvement, which is good, but it is also 
important that programs can document at what level of attainment students 
reach as they graduate.  So, you will need to work on direct measures for your 
new goals as you note in Part Two, but it is also important that you have direct 
measures for all your objectives rather than relying solely on the exit survey.  
It is not clear how you are assessing written and oral communication skills 
through the oral comprehensive exams and the thesis defense.  Do you have 
rubrics that address both of these skills as well as the content delivered? 


Expectations Level 3, M.S., 
Family & 
Consumer 
Sciences 


The pass rates do not always provide information about a particular skill in the 
same way that they can provide data on knowledge.  Skills are usually assessed 
at a variety of levels rather than a pass rate, so some of the measures given do 
not completely work with the objectives, so the expectations uncover that 
disconnect.  The rubric provides 3 levels, so the expectations should match that 
rather than the passing score.  Raising the expectations certainly makes sense 
at the graduate level, and your results indictate that your students are meeting 
your expectations. 


Results Level 2, M.S., 
FCS 
 


Results are being collected.  You had indicated in the past that some faculty 
members were having difficulty with the 3-level rubric.  Has that issue been 
resolved? 


How Results 
Will Be Used 


Level 2-3, 
M.S., Family 
& Consumer 
Sciences 


The feedback loop is in place, but it could be more specific.   Are faculty 
applying the rubric and then giving results to the coordinator?  How are results 
analyzed and potential changes instigated?  You mention issues with students’ 
writing skills.  When I was in graduate school I was hired by the Labor Studies 
Dept. to work on writing skills for their students (I was working on a Ph.D. in 
English and teaching writing courses).  This might be an option for you as well 
if there is money for an intern or graduate student from English.  That would 
be cheaper than hiring another faculty member.  You might also consider using 
a writing sample as part of their entry to the program. 


 
 


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of 
characteristics described by North Central Association.  These levels are approximations based on the information 
provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the 
assessment web site at www.eiu.edu/~assess.  


                                                 



http://www.eiu.edu/%7Eassess
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Student Learning Assessment Program 
Response to Summary Form 


Graduate Programs 2014 
Department:  Family and Consumer Sciences 
 
Category Level* Comments 


Learning 
Objectives 


Level 3, M.S, 
Family & 
Consumer 
Sciences 


Objectives are clear, measurable, and span multiple learning domains; they reflect 
each of the goals established by CGS.  Objective 10 is not really written in 
language conducive to measurement.  What do you want the students to do or to 
know from this objective that is not reflected in objective 3?  You may want to 
track presentations at professional meetings, but it is hard to assess whether 
students were encouraged to do so.  It looks like this objective is really part of 
objective 1. 


How, 
Where, and 
When 
Assessed 


Level 2, M.S., 
Family & 
Consumer 
Sciences 


You have multiple measures for objective 1, so that’s great.  As your plan 
progresses, you will want to work on direct measures for each objective.  Is there a 
way, for example, to assess objectives 2 and 4 on the comprehensive exams as well 
as through the exit survey?  You often identify where the assessment will take 
place by course number, but you do not say what artifact will be used for 
assessment, so more detail would be helpful to see the breadth of the plan.  Your 
instruments for objective 5 seem to cover research, but what about on the job 
ethics?  Is there an internship where students display ethics or is it primarily in 
research that you seek?  I would think that the comprehensive exam or the thesis 
could provide a way to assess critical thinking skills and depth of content 
knowledge.  An exit survey is really not appropriate as the sole instrument for 
these objectives. 


Expectations Level 2, M.S., 
Family & 
Consumer 
Sciences 


Expectations have been set for the exit survey.  The expectations for IRB approval 
and the human subjects tutorial relate to those measures, but they do not really 
fully provide information on whether students can “articulate the relationship of 
professional ethics to professional practice.”  As you select measures and their 
expectations, you will want to ascertain whether the measures will provide data 
that shows student attainment of each goal. 


Results Level 2, M.S., 
FCS 
 


Results are being collected for the measures identified, and you seem to have 
found helpful information especially in your qualitative data.  Good luck on your 
new hybrid cohort for high school teachers, and congratulations on your new hires.  
These are both achievements for your program.  You do, however, need more 
direct measures of student learning because you have very little data that directly 
corresponds to what students know and can do; you have more related to program 
preparation for exams and how students feel about that preparation.  These are 
important pieces, but you need the other as well. 


How Results 
Will Be Used 


Level 2-3, 
M.S., Family 
& Consumer 
Sciences 


The feedback loop is in place, but it could be more specific.   Are faculty applying 
the rubric and then giving results to the coordinator?  How are results analyzed and 
potential changes instigated?  You mention issues with students’ writing skills.  
When I was in graduate school I was hired by the Labor Studies Dept. to work on 
writing skills for their students (I was working on a Ph.D. in English and teaching 
writing courses).  This might be an option for you as well if there is money for an 
intern or graduate student from English.  That would be cheaper than hiring 
another faculty member.  You might also consider using a writing sample as part 
of their entry to the program. 


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of 
characteristics described by North Central Association.  These levels are approximations based on the information 
provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the 
assessment web site at www.eiu.edu/~assess.  


                                                 



http://www.eiu.edu/%7Eassess
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APPENDIX D: Assessment feedback from the Dean of the Graduate School 
 
TO:  Dr. Jim Painter, Chair 
  Dr. Lisa Taylor, Coordinator   
   
FROM:  Robert M. Augustine, Dean 
 
RE:  2010-2011 Graduate Assessment Plan 
  MS in Family and Consumer Sciences  
  
DATE:    February 20, 2012  
 
 
Part 1 Center for Academic Support & Achievement Review 
The CASA Director documented that the program achieved Level 2 and Level 3 performance for its 
assessment plan.  The Director also verified that the program used both direct and indirect measures to 
assess student learning.   
 
Part 2 Graduate School Review 
According to the 2010 record, an assessment plan for the MS in FCS was not available; so the last 
published Assessment Plan was in 2009 indicating a break in the use of assessment to guide this 
program.  The Graduate School documented the submission of a comprehensive plan for 2011, but noted 
that some of the suggestions from the 2009 review were still applicable.  For example, critical thinking 
and problem solving appear to be imbedded with the assessment of research and scholarship.  All other 
graduate programs have developed distinctively different goals in these categories to insure they address 
the guidelines developed by CGS in 2006.  The CGS required assessment areas are depth of content 
knowledge, critical thinking and problem solving, oral and written communication, and research.  Below is 
my own organization of the CGS objectives based on the 2011 report.  


• Depth of Content Knowledge was assessed in Objectives 4, 5, and 6.  Assessment spans public 
policy, global applications, ethics, and technologies and includes direct (rubrics on exams) and 
indirect (exit survey) data.  Candidates met expectations.     


• Critical Thinking & Problem Solving was assessed primarily in Objective 2.  Direct and indirect 
measures were included and candidates met the learning expectations in this area.      


• Oral and Written Communication was assessed in Objective 1.  The assessment plan noted that 
performance on the oral exam did not meet expectations.  In other areas of the report, the author 
noted that some faculty have invited graduate candidates to take an additional English course 
and this has improved written communication.  Some graduate programs are doing an incoming 
assessment in high-risk areas that provides the faculty with guidance on which candidates require 
interventions to improve performance.  Candidates are advised to engage in the intervention if 
they wish to matriculate.  This may be an approach to use with the written communication 
concerns expressed by the faculty.    


• Research and/or Creative Activity were assessed primarily in Objective 3.  The report indicated 
student learning goals for research were met.  


 
As noted above, clearly defining which goals address the 4 CGS areas established in 2006 (depth of 
content knowledge, critical thinking and problem solving, oral and written communication, and research) 
will enhance this plan.  I agree with the CASA Director that expectations should be high.  I also suggest 
that some assessments be used as a tool to guide candidates toward interventions that may help improve 
student learning.   
 
C: Dean Mayhar Izadi  
 Dr. Karla Sanders 
 







 


 
 
TO:  Dr. Karla Kennedy-Hagen, Chair 
  Dr. Lisa Taylor, Coordinator   
   
FROM:  Robert M. Augustine, Dean 
 
RE:  2011-2012 Graduate Assessment Plan 
  MS in Family and Consumer Sciences  
  
DATE:    September 14, 2012  
 
 
Part 1 Center for Academic Support & Achievement Review 
Consistent with past reviews, the CASA Director documented that the program achieved Level 2 and 
Level 3 performance for its assessment plan.  The Director also verified that the program used both direct 
and indirect measures to assess student learning.  The Director offers some specific advice for advancing 
the plan in 2013 and I support her recommendations.  Add additional direct measures to complement the 
exit survey data, develop a clearer plan or better tools or rubrics to assess written communication, and 
strengthen the way feedback is shared and used to advance the learning outcomes. 
 
Part 2 Graduate School Review 
I congratulate the Coordinator for acting on many of the suggestions outlined in the 2011 review of the 
assessment plan.  In particular, I am glad to see all of the goals identified by the Council on Graduate 
Studies now clearly reflected in the assessment plan.  It was also good to learn that the program 
continues to increase the learning outcome expectations for its candidates and to see that the candidates 
are meeting that expectation. 
 
Other strengths with the 2012 plan include: 


• Improvements with gaining responses by implementing new exit procedures that allow for 
confidential responses from the candidates 


• Use of important direct measures:  the comprehensive exams, thesis defense, research projects 
in courses, core competencies in courses 


• Use of the exit survey as an indirect measure 
• Use of formative assessment resulting in remediation for some candidates 
• Development of rubrics for the comprehensive exams 


 
Continuing to advance the quality of the assessment plan as outlined by the CASA Director and providing 
continued evidence that the assessment data is driving curricular changes are ways to further strengthen 
this program.   
 
C: Dean Mayhar Izadi  
 Dr. Karla Sanders 
 








APPENDIX E: School of Family and Consumer Sciences’ Advisory Board 
Members 


 
 
Gary Behan, General Manager, Country Club of Terre Haute, IN 
 
Susan Breeze Nied, Senior Director, Food Safety for Bimbo Bakeries USA 
 
Martha Brown, Retired Professor and Associate Dean of Eastern Illinois University, Lumpkin 
College of Business and Applied Sciences 
 
Valerie Cowen, Regional Administrator, Choice Hotels Owners Council 
 
Cody Czmyr, Membership Coordinator, University Club of Chicago 
 
Susan DeRousse, Unit Director, Java Beanery & Bakery, Eastern Illinois University 
 
Katie Devany, Hospitality Program Coordinator and Instructor, Saint Louis University 
 
Rachel Frazier, Graduate Assistant, Child Care Resource and Referral, EIU 
 
Aaron Grobengieser M.S. R.D. L.D.N. VHA-CM, Chief of Nutrition & Food Services, VA 
Tennessee Valley Healthcare System, Nashville, TN 
 
Donna Hudson, Adult Counselor, Sexual Assault Counseling and Information Service (SACIS) 
 
Stacy Hudson, Major Market-Brand Service Consultant, IHG 
 
Mary Kestel, Preschool for All Coordinator at Child Care Resource and Referral 


Sharon Lewis, Assessor & Training Specialist, McCormick Center for Early Childhood 
Leadership at National Louis University 
 
Stepheny McMahon, Executive Director, Sullivan Chamber of Economic Development 
 
Michelle Roberts, Child Welfare Specialist, Children's Home Association of Illinois 
 
Jackie See, Commercial Banking Portfolio Manager, J.P. Morgan 
 
Margaret Weber, Dean Emeritus, Graduate School of Education and Psychology, Pepperdine 
University 
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Master’s in Family and Consumer Sciences – Faculty Professional Presentations since 2010 
 


Dr. Axton Betz-Hamilton 
 
Betz, A. (2012, March). Using Brofenbrenner’s Bioecological Theory to understand adult/child 


identity theft victim’s recovery experiences. Presentation at the Illinois Council on Family 
Relations Conference. Champaign, IL.  


 
Betz, A.E., Melby, J. & Cutrona, C. (2010, November). African American women’s lived 


financial strain experiences. Poster session at the 72nd National Council on Family Relations 
Conference. Minneapolis, MN.  


 
Betz, A., Gustafson, V., & Repp, A. (2010, June). Reinventing ourselves: The story of the Iowa 


State University AAFCS student chapter. Presentation at the 101st American Association of 
Family and Consumer Sciences Conference. Cleveland, OH.  


 
Betz, A. (2012, June). The experiences of adult/child identity theft victims. Presentation to the 


Family Relations and Human Development Community at the 103rd American Association 
of Family and Consumer Sciences Conference. Indianapolis, IN.  


 
Walters, W., & Betz, A. (2012, February). Families and identity theft. Presentation at the Illinois 


Association of Family and Consumer Sciences Conference. Normal, Illinois.  
 
Betz, A. (2011, November). Journal of Consumer Education: Why publish? How? Presentation 


at the Illinois Consumer Education Association Conference. Normal, Illinois.  
 
Betz, A. (2011, November). The recovery experiences of child identity theft victims: Preliminary 


findings. Presentation at the Illinois Consumer Education Association Conference. Normal, 
Illinois. 


 
Pudliner, B., Shaw, K., Betz, A, & Rhodes, K. (2011, October). Tourism, textiles, finance, & 


food: Ancient Egypt then and now. Invited presentation at Eastern Illinois University 
Symposium on Egypt: A Futuristic Look Through Ancient Lenses. Charleston, Illinois.  


 
Betz, A. (2011, April). College students and identity theft: How to prevent becoming a victim. 


Invited webinar presentation for the Federal Reserve Bank of Minneapolis.  
 
Betz, A. (2011, February). College students who are identity theft victims: What you need to 


know about effects and recovery. Invited webinar presentation for the Federal Reserve Bank 
of Minneapolis.  


 
Betz, A., Slaasted, K., & Mott, S. (2010, April). Think globally, act locally! Maximizing the 


potential of your AAFCS student chapter on campus and beyond! Invited webinar 
presentation for the American Association of Family and Consumer Sciences Virtual 
Professional Development Program. 
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Betz, A. (2010, March). Child identity theft. Invited presentation at the Cyber Crime Awareness 
Conference. Ankeny, IA.  


 
Betz, A., Poppenhager, T., Bath, S., & Duckwiler, K. (2010, February). Beyond the Cat Club: 


Sustaining youth-adult relationships across state lines. Presentation at the Illinois 
Association of Family and Consumer Sciences conference. East Peoria, IL.  


 
Dr. Lisa Brooks 
 
Brooks, L. (2014). Applying the FCS mission to studying abroad. Presentation at the American 


Association of Family and Consumer Sciences 105th Annual Conference and Exposition, St. 
Louis, MO, Summer.  


 
Brooks, L. (2014). Cultivating professionalism. Putting research into practice session at the 


American Association of Family and Consumer Sciences 105th Annual Conference and 
Exposition, St. Louis, MO, Summer.  


 
Brooks, L. (2014). Facilitating critical thinking through the hospitality kindness challenge. 


Putting research into practice session at the American Association of Family and Consumer 
Sciences 105th Annual Conference and Exposition, St. Louis, MO, Summer.  


 
Brooks, L., Simpson, L. (April, 2013). Are we doing enough? Research study on experiential 


learning in higher education. National webinar presentation for the American Association of 
Family and Consumer Sciences.  


 
Dr. Melanie Burns 
 
“Attending Sprouts at the Market Can Increase Interest in and Willingness to Try Fruits and 
Vegetables Among Children Ages 3-8” 
Co-presenter: J. Hewitt 
Poster presentation at the American Association of Family and Consumer Sciences Annual 
Conference, Indianapolis, IN, June 26, 2012 
 
“Using Popular Movies to Enhance Learning” 
Putting Research into Practice roundtable discussion at the American Association of Family and 
Consumer Sciences Annual Conference, Indianapolis, IN, June 26, 2012. 
 
“Updating your pyramid to myplate” 
Co-presenter: M.C. Watts 
Putting Research into Practice roundtable discussion at the American Association of Family and 
Consumer Sciences Annual Conference, Indianapolis, IN, June 26, 2012. 
 
“Talking History of Family and Consumer Sciences” 
Building Memories: Creating a Campus Community exhibit at Booth Library.  
Charleston, IL, April 17, 2012 
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“Dietary Guidance: From Guidelines to the Plate” 
Professional Development Workshop, Regional Office of Education 
Co-presenter: M.C. Watts 
Charleston, IL, February 29, 2012 
 
“A Content Analysis of Food Advertisements during Children’s Television Programming” 
Poster session, Society for Nutrition Education and Behavior 
Kansas City, KS, July 25, 2011 
 
Dr. Jacquelyn Frank 
 
Frank, J. B. (2014, October).  Incarceration and the family: A 360o view. Paper presented at the 


National Symposium on Higher Education in Prison, Champaign, IL. 


Frank, J. B. & Gill, E.A. (2014, April). The Negotiated Identities of Long-Term Inmates: 
Breaking the Chains of Problematic Integration. Paper competitively selected by the 
Interpersonal and Small Group Communication Interest Group for presentation at the 
annual meeting of the Central States Communication Association, Minneapolis, MN. 


Frank, J.B. (2014, February). Immersion in Long-Term Care: Educating Graduate Students to 
Improve Practice. Resource Exchange Session given at the 40th Annual Association for 
Gerontology in Higher Education Annual Conference, Denver, CO.  


Frank, J.B. (2013, October). The Timing of Lives: Aging in prison through the lens of the Life 
Course Perspective. Proceedings of the Gerontological Society of America’s Annual 
Scientific Meeting, New Orleans, LA. (The symposium facilitated by Dr. J. B. Frank) 


Frank, J.B. (2013, November). Off-Age transitions and life trajectories: A phenomenological 
study of aging among long-term inmates. Paper presented at the 66th  Gerontological 
Society of America Annual Conference, New Orleans, LA.  


Frank, J.B. (2013, March). A Day in the Life: Immersive Learning as Professional Development 
for Gerontology Graduate Students. Paper presented at the 59th American Society on 
Aging (ASA) Aging in America Conference, Chicago, IL. 


Frank, J.B., Greuel, S.M., Eshleman, M.J., & Corley, R.S. (2013, March). A day in the life: 
Immersive learning as professional development for gerontology graduate students. 
Proceedings of the Aging in America National Conference, Chicago, IL. 


Frank, J. & Greuel, S. (2012, June). Immersion in long-term care: An integrative learning 
experience. Putting Research into Practice Round table session presented at the 103rd 
American Association of Family and Consumer Science Annual Conference, 
Indianapolis, IN.  


Frank, J.B. (2012, September). An Environment of service and volunteerism: The impact of the 
Purposeful Living Units Serve (PLUS) program on prisoners’ self-esteem and civic 
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development. Poster presented at the International Association for Research on Service-
Learning and Community Engagement Annual Conference, September 23-25th, 
Baltimore, MD. 


Greuel, S.M., Frank, J.B., Eshleman, M.J., & Moubry, A.K. (2013, October). Immersion in long-
term care: An awareness development experience. Paper presented at the Illinois 
Association for Family and Consumer Sciences Statewide Meeting, Charleston, IL. 


Frank, J.B. (2013). Anticipatory Grief and Ambiguous Loss Experienced by Young-Onset 
Dementia Care Partners. Paper presented at the Illinois Association for Family and 
Consumer Sciences, Statewide Meeting, Charleston, IL. 


Frank, J.B. , Reed, R., & Seals, J. (2014, March). Families and incarceration: A 360 degree 
view. Paper presented at the Annual Illinois Council on Family Relations Conference, 
Bloomington, IL.  


 
Frank, J.B. & Simpson, L.D. (2013). Proceedings from The Illinois Governor’s Conference on 


Aging: Older consumers; Navigating through the financial maze. Chicago, IL.  
 
Frank, J.B. (2013, October).  Anticipatory grief and ambiguous loss experienced by young-onset 


dementia care partners. Paper presented at the Illinois Association for Family and 
Consumer Sciences Statewide Meeting, Charleston, IL. 


 
Frank, J.B., Simpkins, J., Hawn, R., Saxe, K., Bixby, B., & Heiser, L. (2012, December). Eating, 


exercise, and education: Phase I of a statewide study of supportive living settings. 
Research Panel presented at the 31st Annual Governor’s Conference on Aging, Chicago, 
IL. 


Dr. Nichole Hugo 


Travel and Tourism Research Association (TTRA) Conference 
June 2014, Bruges, Belgium 


• Graduate Symposium Presentation- Perceptions of International Tourism Destinations 
June 2013, Kansas City, MO  


• Graduate Symposium Presentation- Understanding Nature-based Festivals 
June 2010, San Antonio, TX 


• Poster Presentation- Poverty Alleviation through Tourism Development: A Comparison 
Study of Costa Rica and Nicaragua  
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Community of Resources and Development Graduate Symposium, Arizona State University, 
Phoenix, AZ 


December 2011 
• Dependency Theory: Moving from Economic to Environmental Concerns 


December 2009 


• Poverty Alleviation in the Developing World through Tourism Development: A 
Comparison Study of Costa Rica and Nicaragua 


 


Dr. Karla Kennedy-Hagan 
 
Participated in the American Dietetic Association Food Product Labeling research 
 
Provided hands on nutrition education session with activities for children to learn about nutrition 
and how to take care of their bodies through the program Kids in the Kitchen, sponsored by the 
Junior League of Champaign-Urbana.  Taught four groups of children. 
 
Present peer reviewed and published article, titled “Dietetic Educators of Practitioners and 
American Dietetic Association Standards of Professional Performance for Registered Dietitians 
(Generalist, Specialty/Advanced) in Education of Dietetics Practitioners” at the second annual 
Publishing Scholars & Creative Works Recognition Reception.  
  
Publish review article on “Nutrition Detectives”, David  Katz, www.nutritiondectives.com in the 
peer reviewed journal Nutrition Education and Behavior. 
 
As the State Policy Representative for the Illinois Dietetic Association (IDA) Legislative Team I 
participated in creating a Mapping survey, which was administered to IDA members.  The 
survey provided information regarding member involvement in legislative knowledge and 
activity, in addition to their professional relationships with local legislatures. 
 
Peer Reviewers selected poster session for the American Dietetic Association Food and Nutrition 
Conference and Expo of the American Dietetic Association.   Research titled Pistachio Shells 
Serves as a Visual Cue of Consumption.  I am the first author. 
 
Peer Reviewers selected poster session for the American Dietetic Association Food and Nutrition 
Conference and Expo of the American Dietetic Association.  Research titled Consuming 
Unshelled Pistachios reduces Caloric Intake.  Supporting author.  
 
Submitted article titled Pistachio Shells Serves as a Visual Cue of Consumption 
to Appetite. The reviewers sent feedback, which was incorporated into the article.  I am  
waiting for feedback from the reviewers.   
 
Dr. Lisa Moyer 
 



http://www.nutritiondectives.com/
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Moyer, L. (2015). Facebook and the grieving process.  Oral presentation accepted for the annual 
American Association of Family and Consumer Sciences meeting, June, Jacksonville, FL. 


Moyer, L. (2015). #deceased: Facebook and grief.  Oral presentation accepted for the annual 
Illinois Council on Family Relations, April, Champaign, IL. 


Moyer, L. (2015, March). Visiting the dead online: Grieving and Facebook. Paper presented at 
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