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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1.demonstate an understanding of key concepts and definitions
	Students are assessed in SOC 2000 and SOC 4900
	70% or better score
	SOC 2000 (55%)
SOC 4900 (69%)
	Administered by all instructors of SOC 2000 and SOC 4900

	2.demonstate an understanding of theoretical concepts and perspectives 
	
same as above
	
same as above
	SOC 2000 (60%)
SOC 4900 (69%)
	
same as above

	3.demonstrate an understanding of methods of social inquiry 
	
same as above
	
same as above
	SOC 2000 (61%)
SOC 4900 (70%)
	
same as above

	4. demonstrate an understanding of statistical methods and analysis
	same as above
	same as above
	SOC 2000 (42%)
SOC 4900 (61%)
	
same as above

	5. demonstrate an understanding of what is meant by the “sociological imagination”
	
same as above
	
same as above
	SOC 2000 (58%)
SOC 4900 (73%)
	
same as above

	6. demonstrate an understanding of social and cultural diversity
	
same as above
	
same as above
	SOC 2000 (74%)
SOC 4900 (77%)
	
same as above




PART TWO
Describe your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

This year, we administered the assessment survey instrument developed in 2015-2016, for the second time.  We made one minor modification to the questionnaire. This year we included a question that asked students to indicate in which class they were enrolled while taking the survey. This change allows us to distinguish between our more advanced and recent majors. The questionnaire, administered through Qualtrics, consists of 45 questions, 37 of which are designed to broadly assess students’ knowledge in sociology and anthropology (see appendix). The remaining seven questions focus on identifying information, such as GPA, gender, race/ethnicity, class standing, and transfer status. The assessment questions fall into six main categories: 1) basic definitions 2) theory 3) inquiry (methods) 4) statistics 5) the sociological imagination and 6) diversity. The number of questions in each category varies, from as little as six (in theory, methods, and imagination) to as many as fifteen in “basic definitions.” The questions that make up the survey were solicited from the faculty and then carefully selected by the assessment committee to create an instrument that would best measure our efforts at meeting department learning objectives. 

The survey was administered in SOC 2000, Sociology Professional Seminar, and SOC 4900, Current Issues in Sociology in the latter half of the Fall 2016 and Spring 2017 semesters. The professional seminar is a one credit class that serves as an introduction to the field of sociology, our department, the course of study in the major at EIU, and career and graduate school opportunities for sociology and anthropology students. Most students take this course when they are freshmen or sophomores, and enrolled students must be majors in sociology. The only prerequisite for the course is Introduction to Sociology. Current Issues is a three credit senior “capstone” course. It is also only open to sociology majors. Additionally, to enroll, students must be seniors and have completed our eight core courses with a cumulative GPA of at least a 2.0 in the core cluster. Current Issues asks students to bring to bear on current social issues, critical thinking skillsets and accrued knowledge from their coursework in the major. Students taking these courses were provided an electronic link to the survey and were asked to complete it outside of class.  Of the 71 students enrolled in two sections of SOC 2000, only 35 completed the survey (49%). In SOC 4900, 44 of the 60 students enrolled in the two sections of the course completed the survey (73%).  Response rates for this year’s assessment survey are much better than last year (SOC 2000: 28% in AY 15-16 vs. 49% in AY 16-17, SOC 4900: 51% in AY 15-16 vs. 73% in AY 16-17).

PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?

We had two major concerns after the initial survey: the low response rate and the low scores, particularly in the areas of theory, research methods and statistics. In Spring 2017 we experimented with having students take the survey on their cellphones during class.  The approached proved successful at getting students to complete the survey, and the students feedback was generally favorable.  In terms of the low scores, we decided to hold off making any major changes to the questionnaire since we only had one year of results. We plan to discuss both issues further at our faculty summer retreat.  

As expected, the results of the survey show a higher correct response rate for students enrolled in SOC 4900 compared to students enrolled in SOC 2000 across all six question categories.  However, students failed to meet the 70% benchmark in several categories.  Students in SOC 4900 exceeded the 70% benchmark on 3 of the 6 categories (social inquiry, the sociological imagination and diversity), while students in SOC 2000 exceeded the 70% benchmark in the diversity category only.  While we expect students enrolled in SOC 2000 to perform less well on material often covered in-depth in 3000 and 4000-level classes (theory, research methods, statistics), we are surprised by the overall low scores in basic definitions (55%) and the sociological imagination (58%) as these include material covered in the introductory courses.  

It is also important to note, however, that there was substantial variation within categories.  In the basic definitions category, correct response scores ranged from 18% to 85% for students in SOC 2000 and 30% to 90% for students in SOC 4900.  Similarly, in sociological theory scores ranged from 36% to 91% for SOC 2000 and 54% to 88% in SOC 4900. This pattern was consistent across the first five categories. While students in SOC 4900 generally scored higher, both SOC 2000 and SOC 4900 tended to score low on the same set of questions within each category.  The category averages, then, are likely skewed lower due to poor responses on individual questions. This is a noteworthy pattern and cause for concern that we will discuss further at the faculty retreat. We could plausibly address this by revising individual questions or targeting specific concepts and themes that students are struggling with for improvement.  We are also considering a strategy that would allow us to differentiate between those students meeting minimum expectations versus students that have exceeded expectations. 

The assessment committee will share the results of the assessment survey and work with faculty to formulate strategies for meeting learning objectives at our next faculty retreat (late summer 2017).   In fact, a review of our assessment efforts and strategies to use this information to improve student learning, instruction, and our curriculum is a regular agenda item at our annual faculty retreat each August.  
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Questions % Correct Total% Correct Total

Chi

2

p

Basic definitions: 

The process by which people creatively shape reality by interacting with others 53 34 67 43 13.1

A social position that a persons holds 79 34 79 43 5.2

The study of humankind 85 34 84 43 2.1

The broad focus on social structures that shape society as a whole 56 34 65 43 13.2

The recognized violation of social and cultural norms 85 34 98 43 7.3

Behavior expected of someone who holds a particular status 79 33 72 43 10.3

A close-up focus on social interaction in specific situations 61 33 86 43 15.7

Cultural patterns that set apart some segment of a society's population 47 34 79 42 19.5

The systematic study of human society 69 35 84 43 10.2

People who interact in a defined territory and shared culture 32 34 53 43 11.7

Any relatively stable pattern of social behavior 30 33 42 43 15.8

The lifelong social experience by which people develop their human potential and learn culture 38 34 56 43 8.2

The ways of thinking and acting, and the material objects that combine to form a people's way of  36 33 58 43 16.4

The process by which people creatively shape reality by interacting with others 18 33 30 43 7.0

Rules and expectations by which a society guides the behaviors of its members  51 35 86 43 18.9*

Mean percentage correct for the basic definitions section 55 35 69 44

Sociological Theory:

Theories are critical for sociological theory because __ 91 34 88 43 2.9

Underlying theme in the work of Emile Durkheim 44 34 58 43 3.0

Karl Marx argued that the point of studying society was __ 45 33 55 43 0.8

Weber's concept of rationality __ 36 33 54 44 2.7

Critical difference between functionalism and conflict theory 76 33 81 43 0.8

Claims that it is not so much what people do, but what meaning they attach to their behavior 70 33 77 43 0.5

Mean percentage correct for the sociological theory section 60 35 69 44

Social Inquiry: 

What is the methodological approach used by Social-cultural anthropologists today? 58 33 70 44 2.1

Method used to study attitudes and values, among large numbers of people 72 32 68 44 3.4

Informed consent is absolutely essential in social research when 66 32 75 44 4.7

Upper, upper-middle, middle, working and lower levels of socioeconomic status 31 32 43 44 3.5

Methodology is defined as the science of 61 33 77 44 6.2

"Please describe how you feel about divorce in America." without a list of possible responses _ 79 33 89 44 1.6

Mean percentage correct for the social inquiry section 61 35 70 44

Table 1: Percentage correct, Department of Sociology & Anthropology Assessment Survey, 2016-2017 Academic Year

SOC 2000 SOC 4900 Chi

2

 test
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Statistical literacy

The____ influences observable changes in the ____. 86 29 82 44 2.1

Which is a characteristic of the interval-ratio level of measurement? 55 29 73 44 2.7

___  statistics summarize a single variable and __ statistics  make generalizations to populations. 17 29 57 44 21.2***

Statistically, the two things social scientists are interested in are: 32 28 91 44 27.3***

The mode, median, and mean are three different statistics which tell us 33 30 61 44 9.6*

Parameters are measurements from a __, but statistics are measurements from a ___. 21 29 48 44 13.0**

For a distribution which is highly skewed, which measure of central tendency is appropriate? 41 29 34 44 7.1^

___ tests compare means for two groups, ___ compares more than two groups. 52 29 41 44 4.4

Mean percentage correct for statistical literacy 42 35 61 44

Integrating the sociological imagination

The sociological imagination asks us to: 73 30 95 44 7.7^

Making use of the sociological perspective encourages 57 30 84 44 11.0*

Lisa attends a religious service with her friend John. She wonders if all religious services are … 76 29 86 44 5.8

What is the relationship between individuals and social forces? 33 30 75 44 16.0**

Social class has two dimensions:   40 30 23 44 3.7

Sociologists use the term SES to indicate the social position of an individual  in terms of: 70 30 73 44 1.3

Mean percentage correct for the sociological imagination 58 35 73 44

Discussing diversity

Anthropologists and sociologists adopt this perspective when trying to understand cultural differences: 70 30 75 44 2.4

The sociological definition of race is based on 83 30 70 44 4.5

Social stratification is a profoundly important subject in sociology because 70 30 89 44 4.1

If you wanted to understand your social class, you should consider which of the following factors? 77 30 91 44 3.4

Throughout the life course, gender shapes: 87 30 95 44 3.2

Which of the following is not a characteristic of culture? 50 30 45 44 2.8

Which of the following is a factor in determining a group's place in the ethnic hierarchy? 80 30 61 44 2.9

Wealth, power and prestige are elements of: 73 30 89 44 4.4

Mean percentage correct for discussing diversity 74 35 77 44

Chi

2

 significance tests p-values: ^p<.1; *p<.05; **p<.01; ***p<.001


