Student Learning Assessment Program

Response to Summary Form

Undergraduate Program 2017
Department:  Foreign Languages
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.A., Foreign Languages
	Objectives are programmatic and measurable.  Responsible citizenship, writing, critical thinking, and speaking have been adopted by the program.  

	How, Where, and When Assessed
	Level 2-3, B.A. Foreign Languages
	You indicate collecting artifacts from upper-division courses against which you are applying rubrics to assure student learning of several of your objectives.  This plan is an excellent way to collect data on student attainment of your learning objectives.  You also have an exit interview to provide indirect assessment for objective 3.  You indicate you want “successful completion” of study in a language other than the language of concentration for objective 4, but that is really more of an expectation than how you will assess this second language proficiency.  Are you using the same ACTFL guidelines?  If so, then you want to identify the courses and coursework for this second language in this column.

	Expectations
	Level 2-3, B.A., Foreign Languages
	The ACTFL Proficiency guidelines certainly set the expectations for proficiency at the various levels.  You may want to look at what percentage of your students (perhaps by cohort—sophomores, etc.) reaches the minimum level, and what percentage exceeds it.  That is what I was getting at last year with your own expectations.  The proficiencies themselves may be enough, but some programs like to do comparative analysis with cohorts after making a change to the curriculum to determine its effects.  Do you see any differences among the various language concentrations, for example?  The items for your portfolio show a breadth that will give you an excellent overview of your program.  You may want to add putting items into portfolio for your advisors to discuss with students as they register for classes.  If you can make the portfolio useful for the students, they will be more likely to complete, so how could they use it for graduate school or in applying for jobs?


	Results
	Level 2, B.A., Foreign Languages
	You mentioned working with CATS on a portfolio to move your collection online, which is a great idea.  You may find that you will want to approach ITS rather than CATS.  The person who was in CATS who worked on similar sites for other departments is gone, and I believe that ITS is picking up some of that work since CATS is down in personnel.  Offering your majors a certificate for language attainment sounds like a great incentive.

	How Results Will be Used
	Level 2-3, B.A., Foreign Languages
	Feedback loop is in place and is part of the department’s annual planning.  The changes you have made to study abroad options shows you are using data to improve student attainment of your learning objectives, and are listening to what your students are telling you.  The one-week options are a great way to encourage students to try study abroad and appear to be giving students a positive exposure to other cultures in an affordable way.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





