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EDUCATION

Ph.D.  
University of North Texas – 1991 (CACREP)



Major – Counseling and Student Services



Minor – Research

Dissertation:  A Rasch Rating Scale Analysis of the Brief Symptom Inventory

Th.M.
Dallas Theological Seminary – 1986



Major – Theology



Minor – Education


B.M.
North Texas State University – 1979



Major – Music Theory



Minor – Performance:  Classical Guitar

PROFESSIONAL EXPERIENCE


Administrator

Chair:  Counseling and Higher Education Department, Eastern Illinois University, 1998 – Present

Campus:  I provide leadership in strategic planning for program and curriculum development, for development and evaluation of faculty, and for organizing efforts to create and implement effective policy, teaching, and advising.  Other duties include overseeing national accreditation (CACREP), managing resources (budget), serving on committees, developing staff, and recruiting and retaining a diverse student body.

Off-Campus:  The department serves a regional student body through distance education (Off-Campus programming) through continuing education.  Responsibilities include assisting the Dean with program and curriculum development, distance learning needs, scheduling, development and evaluation of adjunct faculty, budget, and accreditation.

Acting Chair:  Educational Administration, Eastern Illinois University, 1999 – 2000; 2015-16.

Duties were similar to those in counseling but included additional activities such as partnering with public school administrators on various initiatives, managing off-campus cohorts, and preparing CAEP’s specialty professional association (SPA) report.

Department Chair:  Counseling and Human Resource Development Department, South Dakota State University, 1994 – 1998

Campus:  I provided leadership in strategic planning for program and curriculum development, for development and evaluation of faculty, and for organizing efforts to create and implement effective policy, teaching and advising.  Other duties included overseeing national and regional accreditations (NCATE and CACREP), managing resources (budget), serving on committees, developing staff, and recruiting and retaining a diverse student body.

Off-Campus:  The department serves a state-wide student body through its Rapid City site and distance education (Interactive TV). Responsibilities included managing off-campus faculty and developing partnerships with school districts.


President: South Dakota Board of Counselor Examiners, 1997 – 1998.


Vice-Chair:  South Dakota Board of Counselor Examiners, 1994 – 1997.

Duties included providing leadership in regulating counselor licensure in the State of South Dakota such as application and transcript evaluations, statute and rules implementation, and disciplinary investigations in coordination with the State Attorney’s office. Other duties included chairing administrative rules hearings, working with legislators and committees to propose new laws regulating Marriage and Family counselors, and overseeing Executive Secretary, Board lawyer and Board investigators.

Educator

Professor:  Department of Counseling and Student Development, Eastern Illinois University, 2002- present.

I teach graduate CACREP courses in the following areas:  Professional Orientation (hybrid online), Career Counseling (hybrid online), Theories, Practicum, and Internship.

Associate Professor:  Department of Counseling and Student Development, Eastern Illinois University, 1998- 2002.

Counseling and Human Resource Development Department, South Dakota State University, 1995 – 1998.

I taught graduate CACREP courses in the following areas:  Human Resource Management in Business and Industry, Introduction to Counseling, Internship, Clinical Diagnosis and Treatment, and various elective courses.

Assistant Professor:  Counseling and Human Resource Development Department, South Dakota State University, 1991 – 1995.

Campus:  I taught courses in Human Resource Management in Business and Industry, Internship and Introduction to Counseling.  The Human Resource Management Course was taught via RDTN (Interactive TV) distance learning technology.

Off-Campus:  I taught graduate courses from 1991 to 1994 at the West River Graduate Center on the Ellsworth Air Force Base (off-campus facility) in the following areas:  Introduction to Counseling, Appraisal of the Individual, Career Counseling and Planning, Group Counseling, Counseling Practicum, Internship, and Clinical Diagnosis and Treatment Planning.


Consulting
Great Plains Psychological Services, Brookings, South Dakota, 1996 – 1997.  I performed consultation in human resources, career testing and counseling, and the treatment of psychological issues across the lifespan.

Lifeskills, Rapid City, South Dakota, 1993-1994.  I started a private practice and consulting business including human resource and career consultation, career testing, and the treatment of psychological issues across the lifespan.

Manlove Psychiatric Group, Rapid City, South Dakota, 1992 – 1993.  I participated in the assessment and treatment of psychological issues.  

Iasis Center, Denton, Texas, 1989 – 1991.  I performed individual, marriage and family, and group therapy.

PUBLICATIONS


Journals

Conn, S. R., Roberts, R. L., & Powell, B. M. (2009). Attitudes and Satisfaction with a Hybrid Model of Counseling Supervision. Educational Technology & Society, 12 (2), 298–306.

Roberts, R., Harper, R., Caldwell, R., & Decora, M.  (2003). Adlerian Lifestyle Analysis of Lakota Women: Implications for Counseling.  Journal of Individual Psychology, 59:1.

Roberts, R., Baumberger, J. P. (1999).  T.R.E.A.T.:  A model for constructing counseling goals and objectives for students with special needs.  Intervention in School and Clinic, 34:4, 239-243.

Roberts, R., Lepkowski, W., & Davidson, K.  (1998). Dealing with the aftermath of a student suicide:  A T.E.A.M. approach.  NASSP Bulletin, 82:597, 53-59.

Roberts, R., Harper, R., Heideman, L., & Eagle Bull, D.  (1998). Native American medicine wheel and individual psychology:  Common themes.  Journal of Individual Psychology, 54:1, 135-145.

Roberts, R., Harper, R., & Preszler, B.  (1997). The effects of the fresh start program on Native American parolees’ job placement.  Journal of Employment Counseling, 34:3, 115-122.

Roberts, R., Rogers, L., & Fier, S.  (1997). Duty-to-warn:  Implications of schools administrators.  The Clearing House, 71:1, 53-57.

Dodd, D., & Robert, R.  (1994). Differences among coa and non-coa’s on depression, anxiety, and self-esteem.  The Journal of Addictions and Offender Counseling, 14:2, 49-56.

Roberts, R., & Jones, J.  (1991). Cognitive therapy:  Distinctions and directions.  Texas Association of Counseling and Development Journal, 19, 3-12.

Monograph
Roberts, R., & Davis, T.  (1998). Ethical codes:  A follow-up survey of state counseling boards. Monographs of the American Association of State Counseling Boards.

Reprints

Roberts, R., Lepkowski, W., & Davidson, K.  (1998). After a student suicide, the T.E.A.M. approach.  The Education Digest, 64:2, 50-55.

PRESENTATIONS


Refereed

“Internship Supervision Satisfaction: Face-To-Face Versus Online.”  Paper will be presented at the American Counseling Association annual conference, April, 2004, Kansas City, Missouri. 

“Adlerian Lifestyle Analysis of Lakota Women:  Implications for Counseling.”  Paper presented at the American Counseling Association annual conference, March, 2002, New Orleans, Louisiana. 

“Internship Supervision Satisfaction: Face-To-Face Versus Online.”  Paper presented at the American Counseling Association annual conference, March, 2002, New Orleans, Louisiana.

“Adlerian Lifestyle Analysis of Lakota Women: Implications for Counseling.”  Paper presented at the North Central Association of Counselor Educators and Supervisors conference, October, 2001, Chicago, Illinois.

“Community & Connection at a Tribal College:  What can we learn?  Paper presented at the National Association of Student Personnel Administrators (NASPA) annual conference, April, 2001, Seattle, Washington.

“In Her Words:  Lakota Women Relate Their Tribal College Experiences.”  Paper presented at the American College Personnel Association’s (ACPA) annual conference, April, 2000, Washington, D.C.

“Three Approaches to Incidences of Resistance Among School Students.” Paper presented at the Illinois Counseling Association annual conference, November, 2000, Springfield, Illinois. 

“Counseling Students can be a T.R.E.A.T.” Paper presented at the Illinois Counseling Association annual conference, November, 1999, Lisle, Illinois.

“Symptoms of Practicum Clients Based on the Brief Symptom Inventory (BSI):  Implications for Training.”  Paper presented at the American Counseling Association annual conference, March, 1998, Indianapolis, Indiana.

“Ethical Codes:  A Follow-up Survey of State Counseling Boards.”  Paper presented at the American Association of State Counseling Boards annual conference, January, 1998, Tucson, Arizona.

“Working with IEPd Kids can be a T.R.E.A.T.”  Paper presented with Julie Baumberger at the American School Counselors Association annual conference, June, 1997, Nashville, Tennessee.

“Board of Counselor Examiners, Past, Present and Future.”  Paper presented with Jean Lakner at the South Dakota Counselor Association conference, April, 1997, Rapid City, South Dakota.

“Ethical Requirements of State Counselor Licensure Boards:  A Survey.”  Paper presented with James Mathis at the American Association of State Counseling Board annual conference, January, 1997, Hot Springs, Arkansas.

“Multiple Predictor Model for Screening Counselor Education Applicants.”  Paper presented with Jan Holden at the Association of Counselor Educators and Supervisors conference, October, 1996, Portland, Oregon.

“A Model for Teaching T.R.E.A.T.M.E.N.T. Planning in Counselor Education.”  Paper presented at the North Central Association of Counselor Educators and Supervisors, October, 1995, Cleveland, Ohio.

“Introduction to the DSM-IV.”  Paper presented at the South Dakota Counselor Association conference, April, 1994, Brookings, South Dakota.

“Advanced Ethical Issues.”  Paper presented at the South Dakota Counselor Association Conference, April, 1994, Brookings, South Dakota.

“A Cognitive Approach to the Treatment of Depression and Anxiety Disorder.”  Paper presented at the South Dakota Counselor Association conference, April, 1993, Rapid City, South Dakota.

“The Use of Rasch Modeling in Evaluating Validity:  A Polychotomous Example.”  Paper presented at the Northern Rocky Mountain Educational Research Association conference, October, 1993, Jackson Hole, Wyoming.

“The Effects of Teaching Covey’s 7 Habits of Highly Effective People on Adolescent Females’ Understanding and Use of Interdependency Skills.”  Paper presented with Kris Rock at the Northern Rocky Mountain Educational Research Association conference, October, 1993, Jackson Hole, Wyoming.


Invited
“PL 94:504:  The School Counselors Response.”  Workshop co-presented with Julie Baumberger at the Annual Regional Inservice Program for the Northeast Educational Services Cooperatives, February, 1997, Watertown, South Dakota.

“Helping Create a Learning Organization.”  Presentation given to the Brookings Area Personnel Association Meeting, May, 1996, Brookings, South Dakota.

“Sharkproofing Your Career.”  Workshop co-presented with Pam Brownlee for Black Hills State University, Spring, 1993.

“Suicide:  Symptoms and Solutions.”  Seminar presented to faculty and staff at South Dakota School of Mines and Technology, Spring, 1993.

“Crises Intervention with Students.”  Seminar presented to staff and students at South Dakota School of Mines and Technology, Spring, 1993.

“Challenges Facing Non-Traditional Students in an Off-campus Facility.”  Panel discussion presented at the Bush Faculty Workshop, Fall, 1992.

“Group Process.”  Management seminar co-facilitated with Jon Marshall for the Air Force SAC Tactics Analysis Team (SACTAT) Conference, Fall, 1991.

GRANTS

“Technology-Enhanced and Delivered Cohort Program (TCP)” grant, Department of Counseling and Student Development, Fiscal year 2003.  A proposal written to support Web-delivered and enhanced courses, April, $22,975.

MMOGSISP Conference grant.  A mini grant funded by the EIU Graduate School, October, 2002, $500.

MMOGSISP Conference grant.  A mini grant funded by the School of Continuing Education, October, 2002, $600.

“Technology-Enhanced and Delivered Cohort Program (TCP)” grant, Department of Counseling and Student Development, Fiscal year 2002.  A proposal written to support Web-delivered and enhanced courses, April, $20,225.

“Improving Clinical Supervision and Training Through Video and Computer Technology.”  A 2001 proposal funded through the Academic Technology Advisory Committee (ATAC), December, $17,550.

“A comparison of School Counseling Internship Supervision Satisfaction between Face-to-Face and On-Line Supervision.  A 2001 proposal funded by the College Of Education and Professional Studies research & Grants Committee, $750.

The 2001 “ETC/School Counselor’s Academy Mini Grant” recipient awarded by the Illinois School Counselor’s Academy, $1200.
“Technology-Enhanced and Delivered Cohort Program (TCP)” grant, Department of Counseling and Student Development, Fiscal year 2001.  A proposal written to support Web-delivered and enhanced courses, April, $6,800.

“Instructional Technology Enhancement Proposal, Department of Counseling and Student Development, Fiscal Year 2000.  A 2000 proposal funded through the Academic Technology Advisory Committee (ATAC), April, 1999, $13,150. 

“The 21st Century Community Learning Centers Program.”  A grant co-written with Julie Baumberger on behalf of three rural school districts, November, 1998, $1,263,000 over three years.  This grant supports after-school and summer programs for K-8 students.

FUND RAISING


Secured $10,000 gift toward an annual lecture series, March 15, 1997.

Member of South Dakota State University’s Academic Advisory Committee for 50,000,000 Visions Campaign.

Member of South Dakota State University’s College of Education and Counseling Vision Campaign Development Committee.

Theses Directed from 2014 – 2018


· Students' Perceptions of Safety on a Campus in Relation to Firearms, Porfirio Gallegos Jr.

· Art Majors' Perceptions of Their Self-Concept, Academic Self-Efficacy, and Social Identity, Sara E. Triplett

· An Analysis of the Impact of Hall Council on the Acquisition of Transferable Skills, Madeline Smart

· First-Year Student Perceptions of a Community College Success Course: A Phenomenological Approach, Aaron J. Walk
· An Intersectional Analysis of Male Student-Athletes' Meaning-Making About Masculinity, Michelle Lisack

· A Quantitative Examination of Alcohol Consumption Motivation Between Fraternity and Non-Fraternity Men, Brinton B. Vincent

· An Analysis of Contextual Conditions As First Year RAs Train In and Implement the Phase One Safe Zone Program, Cameron Carrara

· Contextual Conditions Related to the Undergraduate Experience and the Nature of Alumni Involvement: A Qualitative Study, Kasey G. Evans

· Resident Assistant Training and Students with High Functioning Autism, Tyler Fisher

· The Perception of Black Male Students of Black Faculty/Staff Involvement in Mentorship at a Predominantly White Institution, B. James Griffin Jr.

· A Comparison of Sorority and Non-Sorority Students' Perceptions Concerning Beliefs and Attitudes About Campus Safety, Victimization, and Personal Safety, Katelyn Raymond

· Being Bromo in a Heterosexual Dominated Culture: A Qualitative Approach, Nathan J. Wehr

· Relationship Between Residence Hall Floor Plan And Social Interaction, Community, Retention, And Overall Satisfaction, Cassandra James

· Black Males' Perceptions Of Parental Involvement, Influence, And Their Educational Outcomes, Victor Jones

· Impact of Masculinity on Undergraduate Men's Perceptions of Bullying and Help-Seeking, Michael King
· The Prevalence, Reasons, and Effects of Hazing on Female Student Athletes, Danielle Steffa

PROFESSIONAL INVOLVEMENT (Selected Accomplishments)

10-18 Presented renewal documentation to CGS for CSA First Choice.

I serve as liaison between various college and university committees and CHE.

Maintain current curriculum in two disciplines (Revised 28 courses and created 3 new courses which were approved by CGS). 

Created new Department name with new mission statements. 

Created new online CSA option.

Coordinated with IT to create smart phone friendly webpage. 

Coordinated CSA, Housing, and Counseling day admissions events

I continue to work on positive relationships with those offices who hire our students for graduate assistants. This is a critical part of our program success, especially in College Student Affairs where they often apply the coursework to their specific GA positions. This in turn helps the university be efficient while providing an opportunity for students to professionally grow in their field of study.

Another key element of program development is working with the Department of Housing who often recruits almost half of our College Student Affairs students. I meet monthly with that office to maintain good relations.
04-09 Received First Choice Designation for College Student Affairs program.

Received Graduate Leadership Award. 
Secured funds for 2007 counseling conference ($2,000).

Facilitated adding VP Dan Nadler to Tenure Track in the department. 
Awarded 2nd place in Provost Assessment Competition. 
Received 8 year accreditation from CACREP.

Received positive IBHE program review.

Provided $1200 average professional development per faculty for past 10 years.
Secured funds for 2006 conference ($1400).
Actively worked with off-campus cohort coordinator, administrators and the Vandalia (19 graduate students) and Champaign (21 graduate students) cohorts to ensure program viability and vitality.

Served as ICA Webmaster and attended ICA governing council meetings.

Member of the 50th year of graduate education committee. 
Successful selection of Barbara Hall and Nathan Anderson for EIU alumni awards.
Successful completion of the Lela Schaaf scholarship to be awarded in 2007

Selected to teach at the Maastricht Center for Transatlantic Studies in Maastricht Netherlands. Course – Trans-cultural Perspectives on the Family: An examination of the Lakota.

Secured Graduate Scholar (2005) and Presidential GA (2004 - 2009) for department.

Served on NCA sub-committee.
99-03
Chair, Teacher Education Advisory Committee.


Teacher Education Leadership Committee member.


Nominated for Chair Leadership Award.


North Central Accreditation Task Force member.


Began new School Counseling Cohort Program in Champaign, IL.


Governing Council member & Webmaster for the Illinois Counseling Association.


Completed CACREP accreditation report.


Completed IBHE state review report.


Chair, Technology Specialist Search Committee.


Chair, Student Teaching Chair Search Committee.


Secured four grants for the department.


Editorial Board Member for the Dakota Counselor.

Secured 5 grants for the department.

Began new School Counseling Cohort Program in Mt. Vernon, IL.

SACE Dean’s Service Award recipient.

Acting Chair of Educational Administration.

Graduate Dean’s appointment to the Council on Graduate Studies.

Executive committee member, Council of Chairs.

Awarded 1999 Boss of the Year, Eastern Illinois University.
Awarded Distinguished Service Award, Illinois Counselor Educators & Supervisors.

Received full accreditation through CACREP.

Secretary and Executive committee member, Council of Chairs.

95-98 Task Force Chair on Organization and Governance.  North Central Accreditation of South Dakota State University.

Created Webpage for department of Counseling and Human Development.

Nominated to serve on the Native American Advisory Committee.

Faculty Advisor for Sigma Delta Sigma, the local chapter of Chi Sigma Iota Honor Society.

Delegate to American Association to State Counselor Boards (AASCB) (1995-1998)

Member of AASCB sub-committee on Ethics (1995-1998).

Internal reviewer for SDSU Institutional Program Review of English Department.

Represented South Dakota Board of Counselor Examiners at National Board of Certified Counselors (NBCC) seminar:  “Promoting quality counseling through certification.”

Coordinated with Department Head of Human Development, Child and Family Sciences on a proposal for a Marriage and Family Masters degree-proposal submitted.

Proposed two new areas of emphasis with CHRD program for Mental Health Counseling and Administration in Student Affairs – proposals submitted.

Chaired successful SDSU Institutional Review of Counseling Department.

Chaired rules hearing in Pierre for South Dakota Board of Counselor Examiners.

Facilitated the successful passing of two bills pertaining to Mental Health and Marriage and Family Counseling.

Developed CHRD departmental policy manual.

89-94
Wrote final report for successful CACREP accreditation.

Member of the Mental Health Human Resource Development Oversight Committee.  

Appointed by Governor Miller to Board of Counselor Examiners (three year term).

Editorial Board, Texas Association for Counseling and Development (TACD), 6/90 – 8/91.  Served on editorial board for TACD.

Assistant Editor, Texas Association for Counseling and Development (TACD), 9/89 – 5/90.  Awarded first place in the ACCD state journal competition (Spring, 1990).

PROFESSIONAL ORGANIZATIONS


American Counseling Association (ACA), 1991- present.


Association for Counselor Education and Supervision (ACES), 1991- present.


Illinois Counseling Association, 1998 – present.


Illinois Counselor Educators and Supervisors, 1998 – present.


South Dakota Counselors Association, 1991-1998.


American Association of State Counseling Boards Delegate, 1994-1998.
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