HCM 3910 
Communication in Health Professions
Fall 2017
3 credit hours
______________________________________________________________________

Dr. Elizabeth Gill
2060 Coleman Hall
egill@eiu.edu 
Office Hours: T TH 11:00 – noon, W 12:30 – 2:30
__________________________________________________________________________________
Course Description:  A study of the role communication plays in health professions.  The course focuses on the impact of communication on patient-provider interactions and health-related outcomes. Communication skill development and communicative best practices for a variety of healthcare providers are emphasized. 

Required Texts:  du Pré, A.  (2009).  Communicating about Health:  Current Issues and Perspectives, 3rd edition.  New York:  Oxford University Press.
__________________________________________________________________________________
Course Objectives:

By the end of this course students are expected to:

1. Identify the various ways that healthcare and communication reciprocally influence one another. 

2. Explain the challenges of communicating with diverse populations about health issues. 

3. Analyze the impact of the healthcare context (politically, technologically, organizationally, and interpersonally) on health-related interactions. 

4. Evaluate complex situations in terms of ethical communication practices.

5. Implement communication skills and best practices in managing interactions in healthcare settings. 
_________________________________________________________________________________

Course Requirements:
Assignment descriptions and instructions will be available via d2l.  More information will also be provided in class.  


Participation (50 pts): Periodically you will complete activities or assignments during class time. Each will range from five to ten points in value. You must be in class and actively participating during the activities in order to earn points for them. There will be no make-ups for participation activities/assignments regardless of the reason you missed class. 
However, there is some measure of grace:  It is possible for you to earn 85 points from the daily assignments.  However, your daily assignments grade for the course is only out of 75.  So if you do all the assignments, it is possible to receive a better than perfect mark on your daily assignment grade.  This builds in the possibility for perfect attenders to earn extra credit, and it also builds in lenience for a couple of missed classes.  No other extra credit will be offered in this course. 
Healthcare Professional Shadow Experience or Interview and Paper  (20%)
Students will connect with a healthcare professional of their choice (with instructor approval) to shadow and/or interview. This must be planned early in the semester so that appropriate approvals are secured.  The goal of this assignment is for the student to observe the professional in interaction with patients/clients/colleagues or discuss the professional’s communication experiences with him/her. Students will write a 4 to 6 page reflection paper discussing what they learned, and how they would emulate or change the communicative practices they observed from the provider.
Note that HPPA regulations are important and cannot be violated. Patient confidentiality must be upheld at all times.  Patients must give consent for a student observation and patients may choose to end the observation at any point.  
Case Study Project (100 pts): For your final project you will be expected to find a current case related to health communication in the news.  Describe and then analyze the case utilizing three to four course concepts/theories. You will present to the class a brief synopsis of the case followed by your analysis of it from a health communication perspective. The presentation should be professional and should run 10 minutes in length. You are also required to hand in a complete sentence outline.
Exams (3 x 100 pts): There will be three exams during the semester.  Exams will include both objective and open-ended questions. Unless special arrangements have been made before the date of the exam, they cannot be made up. 

Evaluation:
The grading scale is consistent with that of the University.  To earn an “A” on an assignment, a student must do EXCEPTIONAL work demonstrating truly mature skills and not merely competence.  

	Grade Summary:

Participation activities
Shadow/ Interview paper 
Case Study Project (presentation and outline)
Exams (3 @ 100 pts)


TOTAL 							

	

  75 pts
100 pts
100 pts
300 pts
  

575 pts



Grading Scale:
	Grade
	Percentage

	     A
	100-90%

	B
	89-80%

	C
	79-70%

	D
	69-60%

	F
	≤ 59%



Course Policies
Preparation for Class
Read assigned materials prior to class and be prepared to discuss them in class. The assumption that you have completed the assigned readings forms the basis of class. Students are responsible for ideas expressed in the book but not covered in class. Please ask questions about material you have read that you do not understand. Students are accountable for instructional materials including readings, discussion content, lecture material, handouts, video content, etc.

Assignments & Due Dates
Complete all papers, assessments, and exams on the dates assigned. Assignments, except for those completed during class, are due at the beginning of the class session. (Work submitted at the end of class is late.) A late paper will receive a grade reduction of one letter grade for each day (not class session) it is late. 

**If you plan to be absent on a day an assignment is due, you must hand in the assignment early in order to avoid a grade deduction.

Make-up exams occur only with adequately documented proof of an accepted university approved reason for absence. Make-up exams occur at the instructors’ discretion and may take a form different from the missed exam.

Written Assignments
Use APA style for all written assignments. A useful website providing links to information about citation styles is http://owl.english.purdue.edu. Submit your best work. Edit and proofread your work. The quality of your writing factors into your grades on assignments. 

E-Mail
The Department of Communication Studies and the Department of Health Studies require each student to use his/her university address for any class, department, college, or university email correspondence. Students have the responsibility to recognize that certain communications may be time critical. "I didn't check my e-mail," "error in foreign mail accounts," or "user unknown" are not acceptable excuses for missing department/course communication sent via email. 

If you are emailing me, DO NOT USE WEBCT MAIL.  Email me at egill@eiu.edu.  If an assignment is late because you sent it to the wrong email address, you will still receive a grade deduction!  

Student Conduct
In order to provide class members with the opportunity to do their best work and to provide a relatively comfortable learning environment, class members need to conduct themselves in an appropriate manner at all times. Disruptive and/or disrespectful behavior is not acceptable to the instructor, your classmates, or the university. I reserve the right to ask disruptive students to leave the class and/or to have them administratively removed from the course.

Technology Use
Do not use cell phones during class time and do not place them on desks. Inform the instructor if an emergency requires the use of such devices and take precautions to minimize disruption. Students wishing to record class sessions should inform the professor. 

Tardiness
Late arrivals are disruptive and detract from the learning in the class. Tardies will affect your participation grade, which each tardy after the first two resulting in a five point deduction.

Academic integrity
Students are expected to maintain principles of academic integrity and conduct as defined in EIU's Code of Conduct (http://www.eiu.edu/judicial/studentconductcode.php) 
Violations will be reported to the Office of Student Standards. 

Plagiarism and Cheating
Plagiarism and/or cheating are specific cases of academic misconduct and will result in a "0" for the assignment and probable failure in the course in addition to being reported to Student Standards. Plagiarism includes activities such as the following: copying word for word, paraphrasing without citing its author, and failing to attribute information to its original source (including failing to cite ideas, organizational arrangements, quotes, etc.). Submitted assignments should be your original work and not presented in another class. Cheating includes activities such as using unauthorized materials or assistance, using other students' ideas and works within your own paper, copying from other students, misrepresenting and/or falsifying data, and not completing your own work.

Students with disabilities
If you are a student with a documented disability in need of accommodations to fully participate in this class, please contact the Office of Student Disability Services (OSDS).  All accommodations must be approved through OSDS.  Please stop by Ninth Street Hall, Room 2006, or call 217-581-6583. 

The Student Success Center
Students who are having difficulty achieving their academic goals are encouraged to contact the Student Success Center (www.eiu.edu/~success) for assistance with time management, test taking, note taking, avoiding procrastination, setting goals, and other skills to support academic achievement.  The Student Success Center provides individualized consultations.  To make an appointment, call 217-581-6696, or go to 9th Street Hall, Room 1302. 
































Tentative Course Schedule 

	8/22

	Course Introductions
	

	8/24
	Defining Health Communication

	Chapter 1

	8/29

	History
	Chapter 2

	8/31

	History
	

	9/5

	Patient-Caregiver Communication
	Chapter 3

	9/7

	Patient-Caregiver Communication
	Provider communication 
workshop

	9/12

	Exam 1
	

	9/14

	Social Definitions of Health
	

	9/19

	Social Definitions of Health
	

	9/21

	Caregiver perspective
	Chapter 4

	9/26

	Caregiver perspective
	

	9/28

	Patient perspective
	Chapter 5

	10/3

	Patient perspective 
	

	10/5

	Patient perspective, ethics  - Henrietta Lacks
	

	10/10

	Social Support
	Chapter 7

	10/12

	No class/ Case Study Work
	

	10/17

	[bookmark: _GoBack]No class/Case Study Work
	

	10/19

	Social Support
	

	10/24

	Exam 2
	

	10/26

	The Doctor
	

	10/31

	The Doctor
	

	11/2

	Intercultural Communication
	The Doctor worksheet due,
Chapter 6 & 8

	11/7

	Intercultural Communication/Aging
	

	11/9

	Aging
	

	11/14

	Case Study presentations
	Presentation Outlines Due

	11/16

	Case Study presentations
	Presentation Outlines Due

	11/21
	No class – Thanksgiving Break

	

	11/23

	No class – Thanksgiving Break
	

	11/28

	Health Literacy
	

	11/30

	E-health, mhealth, telemedicine
	Narrative Papers due
Review Chapter 3

	12/5

	E-health, mhealth, telemedicine
	

	12/7

	Mediated healthcare messages
	Chapter 11

	Wednesday, 
Dec. 13th
8-10am
	Final Exam (Exam 3)
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