
Internet Native Banner / Self Serve User ID & Passwords 
 

Internet Native Banner (INB) 
 

We suggest you always use  Internet Explorer 

Training Website: http://syserp10.eiu.edu:7777/forms90/f90servlet?config=eiutrng 
 

User Name: Your email address without @eiu.edu – example:  kemcelwee 
 

Password: Initially use the password you were given at the end of INB Training.  You will be prompted that your password has 
expired.  Change your password as directed.  Passwords should be at least eight characters including at least 
one number and/or special character. 
 

Production Website: http://syserp10.eiu.edu:7777/forms90/f90servlet?config=prod 
 

User Name: Your email address without @eiu.edu – example:  kemcelwee 
 

Password: Initially use the password you were given at the end of INB Training.  You will be prompted that your password has 
expired.  Change your password as directed.  Passwords should be at least eight characters including at least 
one number and/or special character. 
 

Database: Leave Blank 
 

To Bookmark INB Instances: After you have signed in, minimize this screen and pull up your Oracle screen.  Click Favorites < Add to Favorites. 
 

Self Service 
 

We suggest you always use  Internet Explorer 

Production Website:   https://syserp11.eiu.edu:9093 Then click “Login to Paws” 
 

User ID: 
 

Your E number given to you in training – Example E12345678 

Pin Number: Initially it is your birthday – mmddyy.  You will be prompted that your password has expired.  
Change your password as directed.  Passwords must be six digits – all numeric.   
 

• Keep your passwords confidential.  You are responsible for any errors under your userID.  Once Single Sign-on is implemented, sharing passwords will allow 
people to read your email, look at personal information such as payroll information.   

• Always be aware of what instance you are working in (INB Training, INB Production, Self Service).    



 


