Medical Clinic
& Health Education
Resource Center

Fall and Spring:
M-F: 8:00am-5:00pm

Sat: 10:00am-2:00pm
(RN on Duty, MD on call)

Summer Hours:
Monday — Thursday
8:00am-4:30pm
Friday: 8:00am-12:00pm

Phone #s
Administration Office
(217) 581-3013
Health Education Resource
Center
(217) 581-7786
Pharmacy
(217) 581-7779
Tel-A-Nurse
(217) 581-ASAP

Visit us online @
www.eiu.edu/~health

Where to Find Us
The Medical Clinic is conveniently
located on Eastern’s South Quad in the

Health Service
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A Quick Word...

When you find yourself in need of medical
services, please remember that the EIU Medical
Clinic team is here to offer our services and
expertise. Additionally, our health education
staff offers programs, services, educational
materials and other resources for personal or
academic use.

As college health professionals, we provide
services and programs, within the university
environment, to enhance your ability to
participate fully in intellectual and personal
growth opportunities at Eastern. Taking care of
college students and young adults is our passion
and focus in the field of medicine.

To contact us for additional information or
questions, please call 581-2727 or visit us on-
line at http://www.eiu.edu/~health/.

We wish you success at Eastern and a happy
and healthy college experience. EIU Health
Service is dedicated to maintaining a health

campus community. :
We are EIU!

Lynette F. Drake
Director,
Health Servic

Services

EIU Health Service is dedicated to
providing student-oriented, primary care
and health education through medical
services and a variety of programs.
These services include:

Primary Care

Laboratory and X-ray
Nursing Triage/Tel-A-Nurse
Preventative Medicine
Women/Men’s Health
Pharmacy

Health Education Resource
Center

Cost of Services

A “Health Service” student fee is
automatically billed per semester
through the student’s tuition/fees and
helps supplement funding for visits to
the Health Service. The fee allows us to
provide medical visits at no additional
cost for all full, part-time and
graduate students, as well as keep our
additional service costs very low!
Typically, the additional cost for service

~ is only $8.00-$35.00.

“Everything was conducted
in a caring and professional
manner. “

*Comments from Health Service
Assessment Survey

Human Services Building.

The Health Education Resource Center
is located on Eastern’s North Quad in the
Student Services Building.

Dedicated to maintaining
a healthy EIU!
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“I don’t feel so well...”

Just call us!

The Tel-A-Nurse is a dedicated phone line
answered by a staff nurse. The Tel-A-Nurse
helps assess a patient’s symptoms to determine
the best course of action. Additionally, the Tel-
A-Nurse schedules appointments with all medical
providers within the various clinics at the Health
Service including women’s health, preventative
medicine, nursing triage, and primary care.

The Tel-A-Nurse can be reached at
581-ASAP (2727)

Tel-A-Nurse service is available when the clinic
is open, Monday-Friday 8:00am-5:00pm and
Saturday 10:00am-2:00pm.

Tired of Lines?
Do It Online!

EIU Health Service is delighted to provide
E-Appointments and more!

Managing health care at Eastern has never
been easier with our online health system.
Students may now schedule appointments,
check their health records, review lab results
and much more without leaving the comfort of
their own computer.

Simply visit us online @
www.eiu.edu/~health to start today!

For more information, please contact Health
Service - Medical Clinic at 581-2727 or visit
the medical team at the Human Services
Building. Health Service is dedicated to its
commitment of creating a healthy EIU.

“What do | do now?”

After Hours and Emergencies

If you are in need of emergency or immediate
care, during times when the Medical Clinic is
closed, please proceed to Sarah Bush
Lincoln Health Center (SBLHC).

You may contact Sarah Bush Lincoln Health
Center Emergency Room, (217) 348-2551,
prior to a visit unless telephoning delays an
urgent departure.

Follow-up from ER
For your continuing care, please request that
SBLHC forward your medical records to the
EIU Medical Provider you typically visit at
the Health Service. The Health Service
typically provides the follow-up care from
emergency s
room Visits. .
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Provider and Nursing Staff
3 Board Certified MDs
1 Physician Assistant
2 Nurse Practitioners
7 RNs

EIU Pharmacy

The use of the pharmacy provides students with
medications prescribed by Health Service
providers, private physicians or dentists, if the
medication is available on the Health Service
formulary, at a minimal fee.

OTC Medications
The EIU pharmacy carries a variety of over the
counter medications. Ask your medical
provider or nurse for recommendations or
speak to the pharmacist to select the right
choice for your medical symptoms.

Other Personal Items
Other items available at the EIU Pharmacy
include hand gel, emergency contraception (18
and over), lip balm, assortment of condoms,
pregnancy tests, first aid supplies, and more.

Payment Options
The EIU Pharmacy accepts cash, personal
checks or charges can be billed to the student’s
account.

Immunization Policy

All incoming students are required by Illinois
Law, Public Act 85-1315 to provide proof of
immunization by:

® August 1* for new Fall students

® December 15" for new Spring students

Proof of immunization is required for:
® diphtheria/tetanus (DT)
® measles, mumps, and rubella (MMR)

Immunization records MUST be signed and
dated by a health care provider.

These are the same immunization requirements
for high school. Immunization records from the
student’s high school or primary care provider
may be mailed or faxed to the Medical Clinic.

Health Education
Resource Center (HERC)

The HERC is dedicated to preventing and
reducing preventable health risks and illnesses
that interfere with the great opportunities here at
EIU. Through the HERC we offer a wide
variety of health education and promotion
programming, pertinent to college students,
related to:

alcohol and other drugs

sexual health

nutrition

financial health/budgeting

cold/flu prevention

sleep

tobacco use

variety of other health topics

Programs and services are provided through
individual, small group, community and
environmental applications.

Educational materials and resources are also
available to students for personal and or
academic use. For more information, visit
www.eiu.edu/~herc or e-mail us at

herc@eiu.edu.

In a typical year, the HERC provides health
education services and programs to more than
15,000 participants.

Confidentiality
All medical records are the property of Health
Service and are confidential, according to
FERPA. Students medical records will not be
shared with anyone, whether University officials
or parents, without written permission from the
student or as permitted by FERPA. Exceptions
under FERPA include, but are not limited to,
cases related to public health matters when public
health authorities require certain reports on
contagion and matters related to health and safety
emergencies.
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