Appendix B

Sample Focus Group Questions for MGT 210 (The Core Management
Class Required of all Students)

e \What were your expectations for Mgt 210? Were they met?

e What management skills are important to you? Has Mgt 210 helped you with
them?

e Are there topics presently covered in Mgt 210 that should be omitted? Please
elaborate.

e How do the evaluation methods used in Mgt 210 allow you to demonstrate your
level of mastery of course material? Please explain.

e What changes in the evaluation methods would you recommend? Please explain.

e How did the teaching methods used in Mgt 210 help you learn? In what ways did
your instructor contribute to your experience in Mgt 210?

e What is the most important thing you’ve learned from Mgt 210?

e What do teachers in other courses do that significantly enhance your learning?



