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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S. Organizational & Professional Development
	Objectives are good—clear and programmatic.  Three of the undergraduate learning goals have been adopted by this program:  think critically, write effectively, and speak effectively. 

	How, Where, and When Assessed
	Level 3, B.S. Organizational & Professional Development
	It is good that you have both direct and indirect measures for your program.  Your measures are multiple and varied and should provide a wealth of information for your program.  It is good that you are using a rubric for your coursework that is also used for assessment.  It would be helpful to include a copy of your rubric(s) with the next iteration of this report.  It appears that you have multiple rubrics for your plan, which is fine.  I like the focus group of employers—that is unique to Eastern and a good step to gathering information from this group of constituents.  

	Expectations
	Level 3, B.S. Organizational & Professional Development
	Overall, the expectations are specific and relate to the measures outlined.  I am surprised that you expect ¾ of your employers to suggest changes.  Are those figures based on past surveys or the changing needs of the program?

	Results
	Level 2, B.S. Organizational & Professional Development 
	The information provided in this column as well as Part Three indicate that assessment data are collected and used, which is great!  It is a good practice to include the numbers of respondents surveyed or students assessed as you give results.  You are reporting direct and indirect data here, so that is very good.  Has the department noticed any trends?  You indicate that the majority of employers suggested curricular changes.  What changes did they suggest?  Do other data support these suggestions?  More analysis would be helpful here.

	How Results Will be Used
	Level 3, B.S. Organizational & Professional Development
	The feedback loop is in place and the committee appears to be working well.  


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





