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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1. Demonstrate knowledge of word processing, statistical analysis and spreadsheet use.
	Initially assessed in Research Methods (3620) & Statistics (3610); terminally assessed via exit exam embedded in capstone course.  Course instructors discuss results with assessment coordinator for analysis and curricular revision.
	Score of 70%-80% on assessment exam; course letter grade C for satisfactory performance
	GRADE:  52% exceeded expectations; 28% met expectations; 20 % did not meet expectations.

PERCEPTION SURVEY:  “Gained the ability to…” 52.8% strongly agree; 44.4% agree; 2.8% disagree.
	Courses are revised as necessary to enhance opportunities to acquire objective.  Curriculum committee and relevant course instructors

	2. Demonstrate knowledge of sociological theories & applications
	Initially assessed in Theory (2850 & 3250); terminally assessed via exit exam embedded in capstone course. Course instructors discuss results with assessment coordinator for analysis and curricular revision
	Score of 70%-80% on assessment exam; course letter grade C for satisfactory performance.
	GRADE:  43 % exceeded expectations; 40 % met expectations;17 % did not meet expectations

PERCEPTION SURVEY:  “Gained the ability to…”33.3% strongly agree; 58.4 % agree; 8.3 %disagree
	Courses are revised as necessary to enhance opportunities to acquire objective.  Curriculum committee and relevant course instructors.

	3. Demonstrate knowledge & understanding of skills necessary for conducting sociological research
	Initially assessed in Research Methods (3620); terminally assessed via exit exam in capstone course.  Course instructors discuss results with assessment coordinator for analysis & curricular revision
	Score of 70%-80% on assessment exam; course letter grade C for satisfactory performance.
	GRADE: 45 % exceeded expectations; 36% met expectations; 20 % did not meet expectations

PERCEPTION SURVEY:
“Gained the ability to…” 52.8% strongly agree; 44.4% agree; 2.8% disagree 
	Courses are revised as necessary to enhance opportunities to acquire objective.  Curriculum committee and relevant course instructors.                                                                    

	4.  Demonstrate sociological consciousness/imagination, recognizing the link between individual experiences/issues & larger social forces
	Initially assessed in Intro Sociology (2710); terminally assessed via exit exam in capstone course.  Course instructors discuss results with assessment coordinator for analysis & curricular revision
	Score 70%-80% on assessment exam; course letter grade C for satisfactory performance
	GRADE:  57% exceeded expectations; 31 % met expectations; 12 % didn’t meet expectations

PERCEPTION SURVEY: “Gained the ability to…” 52.8% strongly agree; 44.4% agree; 2.8% disagree.
	Courses are revised as necessary to enhance opportunities to acquire objective.  Curriculum committee and relevant course objectives

	5.  Demonstrate a sociological perspective promoting multi-cultural understanding, tolerance & acceptance of diversity
	Initially assessed in Stratification (2721); terminally assessed via exit exam in capstone course.  Course instructors discuss results with assessment coordinator for analysis & curricular revision
	Score of 70%-80% on assessment exam; course letter grade C for satisfactory performance
	GRADE: 63 % exceeded expectations; 32% met expectations; 5% didn’t meet expectations

PERCEPTION SURVEY: “Gained the ability to…” 63.9% strongly agree; 36.1% agree; 0.0% disagree.
	Courses are revised as necessary to enhance  opportunities to acquire objective.  Curriculum committee and relevant course instructors

	6.  Demonstrate an ability to think critically
	Initially assessed in Theory (3250); terminally assessed via exit exam in capstone course.  Course instructors discuss results with assessment coordinator for analysis & curricular revision
	Score of 70%-80% on assessment exam;  course letter grade C for satisfactory performance
	GRADE: 33% exceeded expectations; 33 % met expectations; 34% didn’t meet expectations

PERCEPTION SURVEY:

“Gained the ability to…” 52.8% strongly agree; 47.2% agree; 0.0% disagree.
	Courses are revised as necessary to enhance opportunities to acquire objective.  Curriculum committee and relevant course instructors


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

________________________________________________________________________________________________________________________________
In response to both the CASA Director’s comments and as the opportunity for a clean start after the loss of previous documents in the Blair Hall fire; this year begins a new approach to assessment in our department.  Though we will continue to use an exit exam embedded in the capstone course and course grades as we have in the past, the approach will include several new points of measurement. 
First, the American Sociological Association has released results from their national survey on perceptions of sociology majors. An instrument was developed to be used by sociology majors here at EIU so that comparisons can be made between our majors and sociology majors nationwide.  This instrument was used as the assessment tool this year as a pilot to our new assessment program.  In the future, either (but not both) the perception survey or the exit exam will be used in the capstone course. Random draws will be used to determine which instrument will be administered so that we do not fall into any specific spring/fall pattern. As this begins our new assessment protocol, data from the perception survey is what is presented in the above tabular summary. 
Secondly, an assessment workshop provided by the ASA at a regional sociology conference allowed the committee to create tools to be embedded in a wider variety of courses rather than dependence upon course grades as the only measure of assessment prior to the exit exam.  A measurement rubric has been designed for each learning objective. To ensure faculty autonomy, each faculty member will choose their own writing assignments and exam questions to measure the learning objectives specific to their course. Using this selected measurement item, each faculty will complete a matrix for each relevant course section and return it to the assessment coordinator.  In this way, as the CASA director suggested, we can better track the development of specific learning objectives throughout the span of the coursework rather than at semester end intervals; and use more specific points of data to measure rather than overall course grades.
Finally, now that the department has returned to Blair hall and we begin some semblance of rebirth and normality, we can begin to focus more as a complete faculty on assessment and related responses. In this vein, we will begin annual assessment conferences at the start of each school year to both evaluate the information from the previous year’s assessment and determine a departmental course of action. The assessment committee will continue to meet year round to more fully develop and implement the assessment plan approved by the faculty.  
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
_____________________________________________________________________________________________________________________
As we begin a new phase of assessment in our department, we will begin to address specific revisions in the future related to the assessment findings.  Currently, the departmental curriculum committee is addressing the student suggestions from the qualitative dialogue of Spring 2005.  The entire curriculum is currently under review with these student suggestions as one voice in the conversation.  The most recent results for the Spring 2006 perception survey will now be included in this dialogue as well.  A more complete analysis of the perception survey and related discussion follows below.
NEW BUILDING, NEW BEGINNING:

SOCIOLOGICAL ASSESSMENT 

EASTERN ILLINOIS UNIVERSITY

JULY, 2006

Introduction

A year after Blair Hall was consumed by fire, destroying departmental assessment data and instruments, the American Sociological Association (ASA) was conducting a survey, sponsored by the NSF, of senior sociology majors from 20 PhD-granting departments, 20 master’s degree-granting departments, and 40 bachelor’s degree-granting departments from across the nation.  Survey results were reported for each type of department, and the ASA made the questionnaire available, along with the survey report in November, 2005.  The Department of Sociology and Anthropology at Eastern Illinois University collected the same data in April, 2006, to compare to the responses of the bachelor’s degree-granting departments, and to establish baseline data for the purposes of departmental/program assessment.

Demographic Characteristics:

Age:






Baccalaureate Sample

EIU Sample


19-21






  2.1




27.8


22

          




66.3




38.9


23

          




25.4




22.2


24&>

            



  6.3




11.2

 
(N)

          




(240)




(36)


Mean






22.6




22.2


Median





22.0




22.0


Mean and median ages for both groups are comparable; however, age composition is different, with greater proportions of the EIU sample being in the youngest and oldest age categories. 

Gender:

% Female





82.2




52.8


(N)






(241)




(36)


Unlike the national sample, being predominantly female, and reflecting the “feminization” of the discipline, the EIU sample is nearly 50/50 in its gender composition, perhaps partially due to the retention of “criminology” within the department.

Race/Ethnicity:


White






79.8




94.4


African American
  



  7.4




  5.6


Hispanic

  



  4.5


Asian


  



  3.3


Native American
  



  0.8


Multi-racial

  



  1.2


None provided

  



  2.9


(N)


  



(241)




   (36)


The EIU sample is less ethnically diverse than the national sample, though more ethnically diverse than the sample reflects, with approximately 12% of the majors being African American.  The reflected profile substantially mirrors the university student composition.

Family Status:





Baccalaureate
 Sample


EIU Sample


Single, never married




90.5




97.2


Married


  


  3.3




  2.8


Divorced


  


  1.2


Cohabiting


  


  4.1


Other



  


  0.8


(N)






(241)




(36)


A greater proportion of the EIU sample is “single, never married,” partially a function of the sample’s younger age composition.

Parents’ Education:



Dad

Mom

Dad

Mom


High School or less


17.3

17.0

33.3

41.7


Some College



16.5

23.7

25.0

25.0


College Degree


18.6

26.6

25.0

25.0


Grad School/Degree


47.7

32.8

16.7

  8.3


(N)




(237)

(241)

(36)

(36)


The EIU sample has twice the proportion of parents with high school educations or less, reflecting EIU’s reputation as a first-generation institution.  However, the proportion of the sample’s  parents with some college or college degrees was also greater than the national sample.
Attendance Status:


Full Time





93.4




97.2


Part Time





  4.5




  2.8


Combination


  


  2.1


(N)






(242)




(36)

Transfer Status:


Did not transfer




88.9




68.6


From 2-year college

  


  6.2




20.0


From 4-year college

  


  4.1




  5.7


From 2&4-year college



  0.8




  5.7

 
(N)






(243)




(36)


A substantially greater proportion of the EIU sample transferred from another institution, partially a function of Eastern’s history and tradition, and partially a tribute to the success of the 2+2 agreements with community colleges.

Current Employment:


% currently employed




43.6




58.3


(N)






(241)




(36)


Weekly hours worked



Mean





18.7




21.0



Median




14.5




22.0



(N)





(105)




(21)


Work related to sociology



29.2




27.2


(N)






(106)




  (6)


Employment Sector



Educational




17.6




  9.5



Government




11.8




19.0



Private, non-profit



29.4



Private, for profit



29.4




38.1



Not sure




11.8




33.3



(N)





(17)




(21)


A substantially greater proportion of the EIU sample is employed while going to school, and the mean and median hours of work weekly are also greater.  Comparable proportions (nearly 30% for both samples) say employment is related to sociology.

Preferred Employment Sector After Graduation:


Educational





15.8




15.2


Government





20.3




30.3


Private, Non-profit




27.7




  3.0


Private, for profit




11.3




30.3


Not sure





24.9




21.2


(N)






(177)




(33)

Future Plans of Graduating Majors:


Obtain new employment



74.1




83.3


Graduate/professional school



35.4




38.9


Continue current job

  


  8.2




16.7


Travel extensively




20.4




  8.3


Marry



 


  6.1




  8.3


Have a child





  0.7




  5.6


Go into military




  6.8




  2.8


Other






  5.4




11.4

GPA:


Sociology Major:



Mean



    

3.42




2.88



Median




3.50




3.00


Overall 



Mean





3.27




3.02



Median




3.38




3.00



(N)





(161)




(32)


GPA’s, both overall and in the major, are lower for the EIU sample than for the national sample.  This may partially be attributable to the greater current employment of the EIU sample; additionally, most of the EIU faculty in sociology are acutely sensitive to grade inflation.


Responses to the following measures/indicators are reported only for the most affirmative categories (e.g., “very important,” “strongly agree,”  “very satisfied”) because that is the reporting practice of the ASA in its report, and it therefore facilitates legitimate comparisons.  However, negative categories (e.g., “unimportant,” “very unimportant,” “disagree,” “strongly disagree,” “dissatisfied,” “very dissatisfied”) can be instructive and informative for matters of assessment, and they are combined and reported for the EIU sample in parentheses.  The implication is then that if the percentages in parentheses are less than 50.0%, the majority of majors responded to the item in the affirmative.  Moreover, depending on the item, such responses may not necessarily indicate any deficiencies within the program but may merely reflect respondent disagreement with the statement (e.g., 66.6% of all respondents disagreed or strongly disagreed that they majored in sociology because they perceived it as an easy major).   

Reasons for Majoring in Sociology:*

Interesting concepts





94.6




61.1   (  5.6)

Enjoyed first course





77.7




36.1   (  2.8)

Understand social forces & 


Individual relationships



63.3




58.3   (  5.6)

Help change society





38.1




36.1   (13.9)

Understand my life in relation to


Social forces





39.5




41.7   (25.0)

Prepare for preferred job




33.3




38.9   (27.8)

Prepare for grad/professional school



33.3




25.0   (41.7)

Prepare for doing research




33.3




  5.6   (52.8)

Easy major






11.0




11.1   (66.6)

Requires fewer hours


  


  7.0




  5.6   (83.4)

Already had more hours in


Sociology





11.0




  2.8   (88.9)

Preferred major not offered
 



  5.0




  0.0 (100.0)

* % responding “very important,” the only response category reported in the ASA report.

Asking seniors why they majored in sociology is an ex post facto assessment of an a priori decision.  That recognized, the assessment has value in that it reflects the current perception of sociology as a major.  With that acknowledgement, EIU respondents departed substantially from the national sample in only three reasons:  “interesting concepts,” “enjoyed first class,” and “prepare for doing research.”   The negative responses are of no assessment concern in that they reflect either positive perceptions of sociology as a discipline (e.g., not an easy major), or they reflect career preferences for not doing research.
Conceptual Abilities of Graduating Sociology Majors; Did you gain the ability to describe and explain…:*

Basic sociological concepts




89.9




58.3   (  0.0)

People’s experiences varying by race, class, gender, age,


And other ascribed statuses



83.8




63.9   (  0.0)

Current sociological explanations about a variety of 


Social issues





82.4




44.4   (  0.0)

Society from an alternative or critical perspective

77.0




52.8   (  0.0)

Basic sociological theories/paradigms


77.4




33.3   (  8.3)

Social institutions and their impact on individuals

77.6




52.8   (  2.8)

* % responding “strongly agree,” the only response category reported in the ASA report.

While the EIU sample departed substantially from the national sample in the most affirmative response category, it is notable that those responding in the negative categories, combined, were consistently less than 10%, and for most indicators, all responses were, in fact, affirmative.  This may go to matters of confidence and self-assurance, particularly in light of the younger age structure of the EIU sample.  The Departmental Curriculum Committee has recently engaged discussions of substantially revising the theoretical components of the major and that could significantly impact a number of the above indicators.  Currently, the curriculum requires two theory courses, and there is some growing perspective that that may be more appropriate for graduate programs.  All responding “disagree” or “strongly disagree” were under 10%.
Skills Gained by Graduating Sociology Majors:*

Identify ethical issues in research



68.1




50.0   (  0.0)

Develop evidence-based arguments



72.8




50.0   (  2.8)

Evaluate different research methods



68.3




30.6   (  2.8)

Write reports understandable by non-sociologists

66.9




44.4   (  2.8)

Form causal hypotheses




63.3




52.8   (  2.8)

Use computer resources to develop reference lists

64.6




44.4   (  5.6)

Interpret the results of data gathering



60.8




38.9   (  2.8)

Use statistical software (SPSS, SAS, STATA)

45.6




52.8   (  2.8)

* % responding “strongly agree,” the only response category reported in the ASA report.


While the EIU sample again departed substantially from the national sample in the most affirmative response category for most skills, it is notable that the sample exceeded the national sample in its confidence to use statistical software.  Moreover, those responding in the negative categories, combined, were minimal, consistently and overwhelmingly less than 10%.

Skills Listed by Graduating Majors on their Resumes:*

Use statistical software (SPSS, SAS, STATA)

40.5




41.7   (22.2)

Write reports understandable by non-sociologists

40.5




16.7   (16.7)

Interpret results of data gathering



37.8




30.6   (19.4)

Develop evidence-based arguments



35.1




11.1   (27.8)

Use computer resources to develop reference lists

38.5




38.9   (11.1)

Evaluate different research methods



25.7




  5.6   (33.3)

Identify ethical issues in research



23.0




11.1   (36.1)

Discuss percentages and tests of significance in


Bivariate tables




33.0




16.7   (47.2)

* % responding “strongly agree,” the only response category reported in the ASA report.


Listing skills on one’s resume is as much a matter of confidence as competence.  The EIU sample expressed substantially less confidence (in the most affirmative category) for writing, evidence-based arguments, evaluating research methods, identifying ethical issues in research, and discussing bivariate tables, though responses in the negative categories, combined, were consistently less than 50%.  Indicators reflecting the least confidence were consistently within the field of research methods. 
Learning Activities Participated in by Graduating Sociology Majors:*

How to work in groups




32.4




55.6   (13.9)

Internships






19.4




16.7   (83.4)

Community, political, or other volunteer activities

22.4




36.1   (38.9)

Service learning projects




19.7




  5.6   (91.7)

Sociology clubs and departmental student organizations
35.8




38.9   (47.2)

Career-related mentoring programs, networking 


Opportunities





15.6




11.1   (72.3)

Faculty mentoring programs




34.5




  5.6   (77.8)

Honors programs





19.0




  5.6   (91.7)

Faculty research projects




17.0




  2.8   (86.1)

State, regional or national sociology meetings

14.3




  0.0 (100.0)

* % responding “strongly agree.”


Senior participation in learning activities were comparable to or exceeded the national sample in all areas except service learning projects (yet to be delineated and defined at Eastern), faculty mentoring, honors programs, faculty research projects, and attendance/participation in professional conferences.  The Departmental Curriculum Committee is currently reviewing an honors program proposal, and faculty are currently rebuilding research agendas following the Blair Hall fire, which should result in greater student participation in research projects and conference participation.  Indeed, three students just this past semester (spring 2006) attended professional conferences.  Given university requirements for participation in honors programs, it is doubtful that EIU proportions could approach the national sample, but some increase is expected.  Without the formalization of faculty mentoring programs, any substantial increase in the EIU sample is suspect, and conference participation is also a matter of ability to provide financial support for student travel.  Additional departmental funds will be committed to student travel as student participation in professional meetings increases.  While most items were responded to negatively (“disagree,” “strongly disagree”), in formal discussions with the same students a week after the administration of this instrument, they disclosed very positive perceptions of virtually all faculty, and were substantially reacting negatively to the implication of formal “programs.”  Admittedly, the department could do a better job of incorporating students into faculty research, but much of that goes back to why students selected sociology as a major; quite simply, most do not want to do research or become professional sociologists.   Rather, sociology is a liberal arts education that will facilitate entry into careers, but not into the profession of sociology.

Overall Satisfaction with Outcomes of Sociology Programs:*

Overall satisfaction with experiences



77.7




61.1   (  0.0)

Access to necessary technology



70.9




38.9   (  5.6)

Ease in seeing faculty outside of class


82.4




75.0   (  0.0)

Quality of teaching





75.7




69.4   (  2.8)

Getting courses needed to graduate



70.9




55.6   (  8.4)

Interaction with fellow majors



68.9




47.2   (  0.0)

Undergraduate advising




55.4




58.3   (  2.8)

Career advising





17.6




25.0   (27.8)

Graduate school advising




12.8




19.4   (22.2)

* % responding “very satisfied.”

Many of these indicators have been compromised by the two-year displacement compelled by the destruction of Blair Hall.  With its return, students will have greater access to necessary technology (expanded computer lab), faculty (permanent offices), and a permanent departmental home (interaction with fellow students).  It will take a year or so for the student “hallway” culture to re-establish itself, but it will, and with that will come enhanced overall satisfaction with experiences in the major and the department.  Notably, however, only a minority of students responded negatively (“dissatisfied,” “very dissatisfied”) to any of the indicators.  
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 1.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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