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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.A. Psychology
	Objectives are clear, measurable, and programmatic.  There is a good blend of field-specific objectives and undergraduate learning goals here. All four undergraduate goals have been adopted by this program.  Good specificity!  As I said when we met, I am very excited that you are assessing integrative learning.  CASL is charged with assessing IL and will be working on that goal in the coming year.

	How, Where, and When Assessed
	Level 3, B.A. Psychology


	As I have mentioned previously, this plan uses both direct and indirect measures very well.  This department has clearly embraced the idea that measures should be multiple and varied.  There is good detail here as well.  For your global citizenship goal, are all your graduates assessed on this goal?  That is, do all complete study abroad, internships, and undergraduate research?  It would be good to indicate the percentages of majors that engage in these activities.  Clearly, all students can take the exit survey, but you may only be assessing the best students with the other opportunities.  Assessing writing in your capstone course is a good move and should give you a clear picture of this skill from your graduates.  There are instruments that assess student abilities in technology; I do not know if you are interested, but some institutions have technology as an undergraduate goal, so such instruments have been developed to meet this need.  You might be better served by determining what you want your students to know and then devising a test or modules where they can display such skills.

	Expectations
	Level 3, B.A. Psychology


	Expectations are in place, are specific, and are directly related to the measures chosen for assessment.  

	Results
	Level 3, B.A. Psychology
	Results are being collected and analyzed for each measure.  Clearly, your data are used to assess student learning of your objectives.  The issues you describe with receiving data from various consituencies—especially external people acting as site supervisors and so forth—is not atypical.  The more you can show these individuals the importance of the information and how it helps the department better prepare the interns we send to them the better.  Security is an issue, but there are ways to secure on-line information if you want to go that route.

	How Results Will be Used
	Level 3, B.A. Psychology


	A feedback loop is in place, and this program is assessing the involvement of faculty and looking for ways to increase that involvement, so assessment is part of the culture of the program.


Next report due date:  June 15, 2013
* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level.





