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Response to Summary Form

Undergraduate Program 2003
Department:  Psychology
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.A. Psychology

	Objectives are clear, measurable, and programmatic.

	How, Where, and When Assessed
	Level 2, B.A. Psychology


	The issue of students not completing the PCE is a concern since this instrument is the main measurement for the 6 psychology domains.  Since the department has tried the carrot, the only route left may be the stick of making the exam a graduation requirement.  Is the participation issue a problem with the pre-test and the post-test or at the senior level only? Embedding the soon-to-be-developed research test in the Research Methods course should alleviate this problem for this measure.  From the report, it looks like the Research Methods Forum is voluntary for 10% of the students, so does that mean that the other 90% are required to participate or it is voluntary for all and only 10% participate?  If it is the former, then additional measures would be helpful, but not absolutely necessary, if it is the latter, then the Forum is probably just a supplemental assessment point, not a primary one.  Could the Forum be made a mandatory piece for the Research course?  All in all, there is a nice mix of direct and indirect measures.

	Expectations
	Level 2, B.A. Psychology


	Because of the difficulties faced with the PCE, more specific expectations cannot be established until more students take the exam.  You may also want to discuss setting expectations for indirect measures.

	Results
	Level 2, B.A. Psychology


	Does the department have a timeline for the development of the measures that are still being created?  Data on what graduates are doing (salary, etc.) after they leave Eastern should be available from Institutional Planning for alumni 1-year, five-years, and nine-years out.  You may want to request that data for comparison to your Post-graduation Plans Survey.  What percentage of your students is completing the senior level exam?  I would caution you against using the data for any changes until you have an appropriate percentage of the graduating students completing the exam.

	How Results Will be Used
	Level 2, B.A. Psychology


	The feedback loop appears to be in place and is working.  Despite the problems encountered in student motivation, results are being used to improve the program and to provide information to faculty.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level.





