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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  
How are results shared?

	1. Content Area Knowledge: Students will demonstrate knowledge and understanding representing appropriate breadth and depth in the primary content areas of psychology.
	a) Our locally developed Psychology Comprehensive Exam (PCE) is administered to graduating seniors during their last semester on campus. [direct measure]
b) Our Exit Survey, administered to graduating seniors, has students report their perceived mastery of subject matter in the major psychology domain areas covered in our curriculum (i.e., abnormal/social, biopsychology, cognitive/learning, and developmental) 

c) Students completing undergraduate internships (PSY4275) are administered an Internship Evaluation.
	a) At least half of the students score at least 50% on the PCE. 

b) 70% of graduating seniors will indicate being somewhat confident in their ability to give a presentation based on information learned from courses in the major domains (i.e., mean rating of 2 on a 4 point scale).

c) At least 70% of the interns should agree that their knowledge base has increased in the understanding and application of psychological theories.
	a) Expectations were met. Out of 129 students who applied to graduate during the 2006-07 academic year and were contacted, 51 students completed the PCE (40%). Of the 51, 41 (80%) scored at least a 50% on the PCE. 

b) Expectations were met. The following percentage of graduating students indicated feeling at least “somewhat confident” in the following domain areas: 90% in abnormal (M=3.5), 80% in social (M=3.3), 53% in biopsychology (M=2.7), 60% in cognitive (M=2.8), 90% in learning (M=3.5), and 97% in developmental (M=3.8).

c) Expectations were met. Out of 22 students who completed an internship experience, 18 students (82%) returned the internship survey. 86% of the respondents agreed or strongly agreed that their understanding in these areas had increased as a result of the internship experience.
	a) Results will be shared with all psychology faculty and outcomes in specific domains discussed.
b) Results will be disseminated to the department curriculum committee and the rest of the faculty.  Explanations for consistently lower scores in biopsychology and cognitive domains will be explored.
c) Will review results with Internship Coordinator and faculty. Results will be useful for Orientation to Internship course and internship site supervisors.  

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Internship Coordinator, and Faculty supervising internships

	2.  Research: Students will demonstrate skills in designing and conducting research, analyzing data, and interpreting results in the context of current theories in psychology


	a) Posters developed by students enrolled in Research Methods (PSY3805) classes are rated by independent faculty judges (excluding Research Methods instructors), using our Poster Evaluation instrument, on their Methods, Results, & Discussion sections, during each semester’s Research Methods Forum. [direct measure]
b) Students who conduct research are asked to complete a Student Researcher Survey rating their research skills. These students include Research Methods (PSY3805) students, students earning independent study (PSY3900) and supervised research (PSY4100) credit, and departmental honors students (PSY4444 and PSY4644).
c) On the Exit Survey, students indicate their perceived skill development with respect to research.

d) The number of students conducting Independent Study (PSY3900), Supervised Research (PSY4100), and Honors Theses (PSY4444 and PSY4644 projects is monitored.

e) The number of students disseminating research (students in PSY4100 or PSY4644) by presenting at psychological research conferences or publishing articles is monitored.

f) The number of research awards and grants obtained by undergraduate students is monitored.


	a) The mean ratings for the Methods, Results, and Discussion sections of the posters will indicate some agreement (a minimum rating of 4 on a 7 point scale).

b) At least 70% of the students conducting research will agree that participation in research improved their understanding of research methodology and statistics skills.

c) At least 70% of graduating students will indicate at least “some” skill development in research, and will agree that their ability to conduct research improved as a consequence of being a psychology major.

d) At least 15% of ALL majors should be involved in Independent Study or Supervised Research. 

e) At least 50% of students completing Supervised Research or Honors Theses will present and/or publish their results.
f) At least 30% of students completing Supervised Research or Honors Theses apply for research awards and grants.
	a) Expectations were only partially met. Seven faculty rated 21 randomly selected posters (50% of posters prepared); some posters represented projects by more than 1 student. Posters were rated as competent in the areas of Methods (M=4.52) and Results (M=4.29), but not Discussion/Conclusion (M=3.3).

b) Expectations were met. Out of 222 students, 127 students completed the survey (57%). 100% of the students reported that their understanding of research methodology improved and 79% of students agreed that their statistics skills improved. 

c) Expectations were met. Out of 129 students who applied to graduate during the AY, 30 (23%) completed the Exit Survey. 100% of respondents both indicated at least “some” skill development in research skills, and agreed that their ability to conduct research improved as a consequence of being a psychology major. 

d) Expectations were met. During the 2006-07 AY, a total of 93 students (19.4% of our 480 majors) participated in any of these research activities. A total of 54 students participated in independent study, 35 students participated in supervised research, and 4 students were enrolled in honors thesis. 

e) Expectations were met. More than half of the students (59%) involved in Supervised Research and Honors Theses disseminated the results of their research to audiences outside of EIU. A total of 21 students made presentations at psychological conferences. Undergraduates were authors on 2 professional papers that were accepted during the 2006-07 AY.

f) Expectations were met. There were 5 SURE award applications and 8 URG applications submitted during this year (33%). A total of 2 SURE awards and 5 Undergraduate Research Grants (URG) were awarded to psychology undergraduate students. 
	a, b, c) Results will be used to provide feedback to Research Methods instructors to assist in developing more systematic research methods instruction for students across all sections.

b, c, d) Results will be used to provide feedback to Research Methods instructors, faculty research advisors and honors program coordinator to assist improve students’ research experience.

d) Faculty advisors will continue to encourage students to engage in independent research. 

e) Faculty advisors will continue to encourage students to present their research at undergraduate and professional conferences and to submit research manuscripts for publication. 

f) Faculty advisors will continue to nominate students for research awards and to encourage students to seek out grants and other funding opportunities.

COMMITTEE/PERSON RESPONSIBLE:

Assessment Committee, Research Methods faculty, Faculty poster judges, and Faculty supervising student research.

	3. Technology: Students will demonstrate familiarity with computer technologies used in conducting psychological research and learning psychological principles.


	a) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their computer/technical skills. 
b) On the Exit Survey, students indicate their perceived skill development with respect to electronic communication skills, computer/technical skills, and confidence using statistical computer program(s).
	a) At least 70% of the students conducting research will indicate that participation in research improved their computer/technical skills

b) At least 70% of graduating students will indicate at least “some” skill development in electronic communication and computer/technical skills; at least 70% will indicate they are at least somewhat confident in their ability to use a statistical computer program. 
	a) Expectations were met. 80% of the students agreed or strongly agreed that their computer/technical skills improved as a result of conducting and/or assisting with research. 

b) Expectations were met. 70% of graduating students indicated at least “some” skill development in electronic communication skills. 80% reported some skill development with respect to computer/technical skills. 83% were at least somewhat confident in their ability to use a statistical computer program. 
	a, b) Results will be used to provide feedback to all faculty 

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Research methods faculty, and Faculty supervising student research 

	4. Critical Thinking: Students will demonstrate critical thinking skills with regards to psychology. 


	a) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their critical thinking skills. 
b) On the Exit Survey, students indicate their perceived skill development with respect to critical thinking

c) The results for psychology students taking the Watson-Glaser test is monitored. [direct measure]

	a) At least 70% of the students conducting research will indicate that participation in research improved their critical thinking skills.

b) At least 70% of graduating students will indicate at least “some” skill development in critical thinking.

c) Psychology students will meet or exceed the average score across all students.


	a) Expectations were met. 91% of the students agreed that their critical thinking skills improved as a result of conducting and/or assisting with research. 

b) Expectations were met. 97% of graduating students indicated at least “some” skill development in critical thinking due to being a psychology major.

c) Expectations were met. For SU06 and FA06 administrations (results were not available for SP07), psychology students’ results exceeded the mean score of all students. In SU06, the average score for the 21 psychology majors taking the test was 25.6 (all student average = 24.8). In FA06, the average score for the 28 psychology majors taking the test was 27.3, (all student average = 25.7). 
	a, b, c) Results will be used to provide feedback to all faculty.

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Research methods faculty, Faculty supervising student research, and all faculty

	5. Communication: Students will demonstrate the ability to communicate information about psychology effectively.


	a) Students’ (PSY3805) ability to orally communicate the results of their statistical analyses is assessed by individuals attending the Research Methods Forum using the Attendee Evaluation Form. [direct measure]
b) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their written communication skills. 
c) On the Exit Survey, students indicate their perceived skill development with respect to oral and written communication.
	a) The mean ratings for the students’ ability to clearly communicate understanding of the background/rationale, methodology/ design and the results/implications of the study will be “minimally competent” or above (A minimum rating of 3 on a 7 point scale)

b) At least 70% of the students conducting research will indicate that participation in research improved their communication skills

c) At least 70% of graduating students will indicate at least “some” skill development in oral and written communication.
	a) Expectations were met. There were 73 faculty ratings of research methods posters. Overall, the attendees rated the students as competent in discussing the background/rationale (mean = 5.26), methodology/design (mean = 5.73) and results/implications (mean = 5.37). 

b) Expectations were met. 85% of students agreed that their oral communication skills improved; 83% agreed that their written communication skills had improved. 

c) Expectations were met. 80% of students indicated that their oral communication skills improved at least “some”; 90% agreed that their written communication skills had improved at least “some.”
	a, b, c) Results will be used to provide feedback to all faculty 

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee; Poster attendee judges, Research methods faculty; Faculty supervising student research, all faculty

	6. Global Citizenship /Ethical Behavior: Students will interact effectively, sensitively, and ethically with people from diverse backgrounds and demonstrate understanding of the sociocultural contexts that influence individual differences
	a) Students completing undergraduate internships (PSY4175) have their supervisors complete a Supervisor's Internship Evaluation. [direct measure]
b) Students completing undergraduate internships (PSY4175) are administered an Internship Evaluation.

c) Students completing study abroad experiences are administered a Study Abroad Survey.

d) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their teamwork/interpersonal skills. 

e) On the Exit Survey, students indicate their perceived skill development with respect to teamwork/interpersonal skills, and opportunities to interact with others. 
	a) At least 70% of the interns should be evaluated by internship supervisors as being ‘good’ or better in their ability to understand the problems of others and accept options & actions different from their own, and at working with diverse populations.
b) At least 70% of the interns should agree that they have a greater understanding of the importance and application of ethical principles in psychology, learned more about ethical judgments, and a greater appreciation for diversity, particularly for agency consumers with either psychological disorders, family and emotional problems, or economic hardship.
c) The mean ratings will indicate that students at least agree to being more receptive to different ideas & ways of seeing the world, having an increased tolerance of others, and greater interest in social issues (a minimum rating of 4 on a 5 point scale).

d) At least 70% of the students conducting research will indicate that participation in research improved their teamwork/interpersonal skills.
e) At least 70% of graduating students will indicate at least “some” development in teamwork/interpersonal skills, and agree to having had opportunities to interact with others.
	a) Expectations were met. Out of 22 students who completed an internship experience, 12 evaluations (54%) were completed by supervisors. Supervisors evaluated interns as being ‘good’ or better in their ability to understand the problems of others (100%),  accepting options & actions different from their own (100%), and at working with diverse populations (92%). 

b) Expectations were met. Respondents agreed or strongly agreed that they have a greater understanding of the importance and application of ethical principles in psychology (100%), learned more about ethical judgments (83%), and had a greater appreciation for diversity (94%).
c) Expectations were met. Fifteen psychology undergraduates completed study abroad experiences; eleven (73%) completed the Study Abroad Survey. The mean ratings indicated that all the students at least agree to being more receptive to different ideas & ways of seeing the world (M=4.27), having an increased tolerance of others (M=4.18), and greater interest in social issues (M=4.09). 
d) Expectations were met. 81% of students agreed that their teamwork/interpersonal skills improved. 

e) Expectations were met. 93% of students indicated that their teamwork/interpersonal skills improved at least “some”; 97% agreed that they had had opportunities to interact with others.
	a, b) Will review results with Internship Coordinator and faculty. Results will be useful for Orientation to Internship course and internship site supervisors.  

c) Results will be shared with faculty teaching study abroad classes and EIU’s Study Abroad Office.
d, e) Results will be used to provide feedback to all faculty

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Internship Coordinator, Study Abroad faculty, and Faculty supervising internships


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

2006-2007 Goals Addressed

1. With regards to the Psychology Comprehensive Exam, we successful implemented administration of this test via WebCT. As a result, our participation rates have dramatically increased by 37% (from 3% to 40%). In addition, the assessment committee proposed making the PCE a graduation requirement, which was passed by the department. The exam was reviewed; this process will continue as we analyze the data from this larger sample.

2. The committee has continued to examine the appropriateness of our learning objectives as well as our measures reflecting each of our goals.

3. The committee has continued to offer more of our measures via online administration. The online version of the student researcher form and the study abroad form was tested this year. 

4. In an effort to increase faculty participation and to improve the committee’s communication with faculty, we submitted a 2005-2006 assessment report to all departmental faculty. This document included both the Student Learning Assessment Program Summary Form, the response to the summary form, and the results of all the assessment measures during this time period.

In Addition,

1. Cari Brito, one of the co-chairs of the assessment committee, was instrumental in the committee designing the capstone course. Her participation consisted of embedding assessment in the curriculum of the course. This course was approved by the psychology department and will allow the assessment committee to add more direct assessment measures to our summaries.
2. Assessment representatives attended the College of Sciences Assessment meeting, the talk by Linda Suskie, and a Best Practices Conference focused on integrating international perspectives in class work and assessment.
Specific Responses to CASA Director’s Report
1. To improve the “how” of the PCE, we have both put the exam online as well as made the completion of this test a graduation requirement. There is no minimum score needed to pass the exam. We will be exploring methods of embedding assessment into the curriculum for the future. The capstone course will provide a good opportunity for the faculty to experience this process. 

2. The results we gathered this year do provide insight into the curriculum and we have already discussed with the chair of the department the poorer scores of our students on the statistics and abnormal psychology sections of the PCE. Once we have good participation and several years of data, we can begin to examine changes over time. The committee does believe that the wide range of confidence levels reflects our students, who vary greatly in abilities.
3. With regards to assessing the psychology minor, we currently do not have a set curriculum for the minor which would be necessary for assessment. Our chair, Bill Addison did meet with Karla Sanders last year to discuss this issue. The Curriculum committee should be addressing Karla’s suggestion of having different tracks for minors, which is a feature we don’t have for our majors. 

PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
What have we Learned?

1. Students scored lower on the Statistics/Research Methods portion and the Abnormal/Personality section of the PCE compared to other sections; however, they rated their confidence lowest when envisioning presenting information on biological and cognitive psychology. We obtained a great deal of feedback from the students regarding the overall test. One of their concerns was the length of time between the course and the administration of the PCE. We believe that many of our students take Abnormal and/or Personality early in their psychology curriculum, which could explain students’ low scores in these two domains. One possible change that we will examine is considering the length of time between the PCE and when the students took the course, as well as tracking whether a student did not take, or has yet to take, a course in a specific domain area.
2. Discussion sections on student posters rated lower in competence than Methods and Results sections and our expectations. Examination of the individual items rated for this section revealed that the low scores were attributable to students not including suggestions about the implication and/or application of their findings. However the Attendee Evaluation Form [Goal 5.a)] did indicate that students were competent at orally communicating the Results/Implication of their findings. It may be that students and Research Methods faculty were not aware that including information about the implications and applications of results in their mounted posters was important. As a consequence of this finding, we will make the Poster Evaluation instrument more readily available by posting it online.
Using the Data

1. In the past year, we have worked to improve the communication between the assessment committee and the rest of the faculty. As detailed above, the assessment committee distributed an annual report to the faculty. The results of the study abroad survey were shared with the study abroad office and the faculty responsible for supervising the program associated with the psychology department. The results of the internship survey were shared with the internship coordinator. 

2. As previously mentioned, the low scores for Statistics/Research methods have been shared with the committee and the chair. In addition, we plan on sharing the data with a departmental subcommittee which is currently examining the curriculum in statistics.

Plans for the Future

1. We will need to assess the results of the PCE and determine if students are taking the exam seriously. In addition, we plan on conducting item analysis and determine if some of the items require revision or removal due to poor discrimination.
2. The only surveys still to be put online are the student internship survey and the supervisor internship survey, which we hope will be completed in the next year

3. We will continue to work on increasing faculty participation in assessment.
4. We will revise our rating scale on the Faculty Poster Evaluation instrument. This year we expanded to a 7-point scale from a 4-point scale; however, our value descriptions presented some problems for a few raters.
5. We will start to develop assessment instruments for the capstone course.
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2007.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	





B.A. Psychology





William Addison, Department Chair; Prepared by Caridad Brito and Daneen Deptula, Co-Chairs, Psychology Department Assessment Committee








