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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?

[avg. ratings in parentheses]
	Committee/ person responsible?  How are results shared?

	1. Students will develop the theoretical knowledge and skills related to the assessment and diagnosis of clinical disorders

(Learning Objective 1 continued)
	a. End-of-semester instructor ratings of students in areas of assessment and diagnosis
NOTE: All graduate faculty complete an online rating form each semester assessing each graduate student in their courses on areas consistent with our learning objectives.  The ratings are made on a 5 point scale.  All of the students have ratings for every class they have taken (e.g., if a student was enrolled in 4 courses in a semester, the student would have 4 sets of instructor ratings). 
b. The assessment and psychopathology sections of the written comprehensive exam, administered to second-year students each year. NOTE:  Successful completion of comprehensive exams is required for all graduate students.
c.  Internship supervisor ratings of interns’ ability to assess and diagnose clients

    NOTE:  Successful       completion of a 2 semester internship is required of all graduate students.
d. Exit survey ratings from graduate students related to assessment and diagnosis

e. Ratings from alumni surveys related to knowledge of assessment and diagnosis. 
	a. 90% receive ratings of 3 (“acceptable”) or higher on a 5-point scale
[data collected from 10 graduate courses)

b. 90% receive ratings of 3 (“pass”) or higher on a 5-point scale
[data from comprehensive exam scores of 10 students]
c. 90% receive ratings of 3 (“at level”) or higher on 5 pt. scale
[data from 10 supervisors]
d. Average ratings of 3 (“acceptable”) or higher on a 5-point scale
[data obtained from 9 out of 10 graduating students]
e. Average ratings of 3 or higher on a 5-point scale
	a.   Ratings of 3 or higher were received for 100% of the students in assessment knowledge (4.4) and assessment skills (4.2), 100% for diagnosis knowledge (4.3) and 98.5% for diagnostic skills (4.1). 
b.    100% pass rate in assessment (3.8); and diagnosis (4.2). 
c.  100% received ratings of 3 or higher in assessment knowledge (3.8) and skills (3.9) and in diagnostic knowledge (3.8) and skills (3.9)
d.    100% of the students rated the program as being effective in helping them develop skills in  assessment (4.1) and diagnosis (3.9).
e.   New alumni survey  has been developed.  Plan to administer survey in Summer 08.
	Graduate Coordinator, clinical committee; graduate faculty.  
a-d)  Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development. 
a-c) Results reviewed with internship sites and with graduate students, when applicable.

Graduate Coordinator, clinical committee; graduate faculty.  

a-d)  Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development. 
a-c) Results reviewed with internship site supervisors and with graduate students, when applicable.

	2. Students will develop theoretical knowledge and skills related to clinical treatment and treatment planning.

(Learning Objective 2 continued)
	a. End-of-semester instructor ratings of students on items assessing psychotherapy theory and clinical skills. 
b. The Psychotherapy, Group Therapy, Family Therapy and Cognitive Behavioral Therapy (CBT) sections of the written comprehensive exam, administered to 2nd-year students. 

c. Internship supervisor ratings from internship sites of interns’ theoretical knowledge and ability to effectively treat clients.

d. Exit survey ratings from graduate students related to individual, group and family therapy.
e. Ratings from alumni surveys related to knowledge of treatment and treatment planning

	a. 90% receive ratings of 3 or higher on a 5-point scale
[data collected from 10 graduate courses)

b. 90% receive ratings of 3 or higher on a 5-point scale
c. 90% receive ratings of 3 or higher on a 5-point scale
[data from 10 supervisors]
d. Average ratings of 3 (“acceptable”) or higher on a 5-point scale
[data obtained from 9 of 10 graduating students]

e. Average ratings of 3 or higher on a 5-point scale
	a.    100% of the clinical students earned a rating of 3 or higher in psychotherapy theory (4.3); 98.7% earned > 3 in clinical skills (4.2).

b.  100% pass rate in theories of psychotherapy (4.1); group therapy (4.3); family therapy (avg. 3.5) (including 1 rewrite); and 90% pass rate in CBT (3.9).
c.  100% of interns received ratings of 3 or higher on the 19 items assessing theoretical treatment knowledge (3.8), psychotherapy skills (3.8), and client-therapist relationship skills (4.1)

d.   100% of the students rated the program as being effective in helping them develop skills in  individual (3.6), family (3.9) and group (3.8) psychotherapy.

e.   New alumni survey has been developed.  Plan to administer survey in Summer 08.


	Graduate Coordinator, clinical committee; graduate faculty
a-d)  Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development.
a-c) Results reviewed with internship sites and with graduate students, when applicable.

	3. Students will develop a thorough understanding of statistics and research methodology. 
(Learning Objective 3 continued)

	a. End-of-semester instructor ratings of students on their knowledge of statistics and research methods. 
b. Successful defense of the thesis research project is required.  Students begin this project in the beginning of their 2nd year.
    NOTE:  Completion of a thesis is a graduation requirement for all graduate students.
c. Number of research projects submitted and accepted at professional research conferences; number of publications or grants on which students are co-authors.

d. Exit survey ratings from graduate students related to understanding and conducting research.

e. Number of students accepted to doctoral programs 
f.  Ratings from alumni surveys related to knowledge of statistics and research.

	a. 90% receive ratings of 3 or higher on a 5-point scale.
[data collected from 10 graduate courses)

b. 90% will propose and defend within 3 years from the start of the program.  

c. At least 3 students/year will submit proposals to research conferences, will be co-authors on publications and/or will apply for research grants.

d. Average ratings of 3 (“acceptable”) or higher on a 5-point scale

[data obtained from 9 of 10 graduating students]

e.  At least 50% of students/alumni who apply will be accepted 
f.  Average ratings of 3 or higher on a 5-point scale


	a.   97.4% of the first and second year students earned a rating of 3 or higher on their research skills (4.00).

b.   4 students defended their thesis within 3 years of start of program [100% of the FA04 class completed their degrees within 3 years; 43% of the FA05 class has defended their thesis – an additional 43% of this class is expected to defend their thesis this summer].
c.   During the 07-08 academic year: 4 current and 5 former students were co-authors with faculty on 8 professional conference presentations.  4 current and 2 former students were co-authors with faculty on 4 publications.
d.   100% of the students rated the program as being effective in helping them develop skills in understanding research (3.9) and conducting research (3.6).

e.    The 3 students who applied to doctoral programs were accepted for admission.
f.    New alumni survey has been developed.  Plan to administer survey in Summer 08. 
	Graduate Coordinator, clinical committee; graduate faculty

a-e)  Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development.
a) Results reviewed with graduate students, when applicable.

	4.  Students will demonstrate ethical reasoning and ethical behavior related to clinical practice and research as reflected in APA Ethical Standards.

(Learning Objective 4 continued)

	a. End-of-semester instructor ratings of students on knowledge and application of ethical principles.   
b. The questions related to ethical theory and practice on the written comprehensive exam, administered to the second-year students. 
c. Internship supervisor ratings from the internship sites concerning knowledge of ethical principles and ethical practice.

d. Exit survey ratings from graduate students related to ethical decision-making skills
e.  Ratings from alumni surveys related to knowledge of ethical principles and ethical practice.
	a. 90% receive ratings of 3 or higher on a 5-point scale
[data collected from 10 graduate courses)

b. 90% receive ratings of 3 or higher on a 5-point scale

c. 90% receive ratings of 3 or higher on a 5-point scale

[data from 10 supervisors]
d. Average ratings of 3 (“acceptable”) or higher on a 5-point scale
[data obtained from 9 of 10 graduating students]

e. Average ratings of 3 or higher on a 5-point scale
	a.   97.3% of the first and second year students earned a rating of 3 or higher on ethical behavior (4.6).

b.  100% pass rate on ethics questions (3.4), including 3 rewrites.
c.  100% of interns received ratings of 3 or higher on knowledge of ethical principles (4.2) and ethical practice (4.2)
d.   100% of the students rated the program as being effective in helping them develop skills in  ethical decision-making (4.6).
e.   New alumni survey has been developed.  Plan to administer survey in Summer 08. 
	Graduate Coordinator, clinical committee; graduate faculty

a-d)  Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development.
a-c) Results reviewed with internship sites and with graduate students, when applicable.

	5. Students will demonstrate oral, written, and critical thinking skills at the graduate level.
(Learning Objective 5 continued)

	a. End-of-semester instructor ratings of students in the areas of oral, written, and critical thinking skills.
b. Internship supervisor ratings from the internship sites concerning the intern’s oral communication and professional writing skills. 
c. Exit survey ratings from graduate students related to oral, written and critical thinking skills
d. Ratings from alumni surveys related to oral, written, and critical thinking skills.
	a. 90% will receive ratings of 3 or higher on a 5-point scale.
[data collected from 10 graduate courses)

b. 90% receive ratings of 3 or higher on a 5-point scale

[data from 10 supervisors]
c. Average ratings of 3 (“acceptable”) or higher on a 5-point scale
[data obtained from 9 of 10 graduating students]

d. Average ratings of 3 or higher on a 5-point scale


	a.   Percentage of students earning a rating of 3 or higher was as follows:  98.3% in oral (4.1),   97.5% in written (4.1) and 99.2% in critical thinking (4.2).
b.  100% of interns received ratings of 3 or higher in oral communication (4.1) and professional writing (4.1). 
c.  100% of the students rated the program as being effective in helping them develop their skills in the areas of oral communication (4.0), writing (avg. 4.2), and critical thinking (4.0).
d. New alumni survey has been developed.  Plan to administer survey in Summer 08. 

	Graduate Coordinator, clinical committee; graduate faculty

a-c)  Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development.
a, b) Results reviewed with internship sites and with graduate students, when applicable.

	6. Students will develop computer skills and technological proficiency, including use of statistical and data management software, use of technology for research, and word processing software.


	a. End-of-semester instructor ratings of students in the area of use of computers/ technology.  

b. Internship supervisor ratings from the internship sites concerning the intern’s computers/technology proficiency.

c. Exit survey ratings from graduate students related to computer/technology proficiency.
d. Ratings from alumni surveys related to computer/technology skills.
	a. 90% will receive ratings of 3 or higher on a 5-point scale.
[data collected from 10 graduate courses)

b. 90% receive ratings of 3 or higher on a 5-point scale

[data from 10 supervisors]
c. Average ratings of 3 (“acceptable”)  or higher on a 5-point scale
d. 90% receive ratings of 3 or higher on a 5-point scale


	a.  100% of the first and second year students earned a rating of 3 or higher (4.1).   
b.  100% of interns received ratings of 3 or higher (4.3)
c.   This question was not asked in the current exit survey.  Will be added for next year.
d.   New alumni survey has been developed.  Plan to administer survey in Summer 08.


	Graduate Coordinator, clinical committee; graduate faculty

a-c) Results disseminated to Chair and clinical faculty for use in curriculum and program revision and development.
a, b) Results reviewed with internship sites and with graduate students, when applicable.


PART TWO

Describe your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

The following list summarizes progress made on the M.A. Clinical Psychology assessment program.  

1. The majority of the M.A. Clinical Psychology Assessment measures are now administered online (i.e., instructor evaluations of students, internship and practicum student evaluations, the graduate student exit survey, and the alumni survey).  This was also the first year that we collected both the fall and the spring internship supervisor ratings online.
2. We have significantly improved collection of assessment data.  Throughout the course of the past year or two, the assessment program and the importance of collecting this information to improve our graduate program has been discussed with faculty, students, and internship supervisors.  Furthermore, having the assessment instruments online made completion of the forms easier for the raters.  These improvements resulted in a near 100% response rate for all assessment instruments.  Of the data collected this past year, only 1 graduating student did not respond to the exit survey, only 1 supervisor did not provide evaluation ratings (and this was only for the Fall semester; ratings were made for the Spring semester) and all faculty provided ratings for their courses.

3. In response to the CASA Director’s comments on the last report regarding the instructor evaluation survey:  This rating form was developed by the Clinical Psychology Advisory Committee (consisting of 3 clinical faculty and a school psychology faculty member) to assess students’ performance in the areas outlined in our learning objectives.  All professors teaching clinical psychology graduate students rate each student after the end of the semester based on the performance of the student in their classes.  Faculty are instructed to “please base your ratings on students’ performance on class assignments, projects, papers, applied exercises, presentations, quizzes, and exams, as well as general class participation.” The assessment form consists of 16 items assessed on a 5 point rating scale (Poor, Below Average, Acceptable, Very Good and Exceptional).  The 5 faculty raters this past year indicated that they very much appreciated the opportunity to provide feedback to students as well as to the program regarding the students’ progress in the rated areas (e.g., diagnosis, assessment, understanding of research, writing ability, etc.).
4. In response to the CASA Director’s comments on the last report regarding graduate student requirements:  All graduate students in the M.A. Clinical Psychology program are required to:  (1) complete a 1 semester practicum and 2 semester internship, (2) pass the comprehensive exams in Spring of their 2nd year, and (3) successfully complete a master’s thesis.  None of these is optional for any student.

5. A new measure is being developed for use during the 2008-2009 academic year:  the thesis completion “assessment” form.  This past year, the psychology department faculty and the graduate students were surveyed regarding the thesis process and to assist in development of this form.  The form will provide data as to how the program is meeting learning objectives 3 (research skills) and 5 (oral and written communication and critical thinking).  
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
1. A new advising system was implemented this past year in that students received feedback each semester on their progress in the program, based on the instructor evaluation ratings and/or internship supervisor evaluations.  The graduate coordinator generated average ratings for each student’s progress that were reviewed with the student in advising meetings and then placed in the students’ record files.  Informal feedback from the students indicated that they appreciated these advising meetings which gave students timely information on needed areas of improvement.  One additional benefit was that these meetings allowed students to give feedback to the program with respect to how our training efforts could be improved.  
2. We are in the process of considering significant revisions to the comprehensive exam process based on feedback from students and their performance on questions in recent years.  One possible change is changing the date of Comprehensive Exams to Finals Week each Fall rather than in January.  Another change is to incorporate an oral question-and-answer component to comprehensive exams. This decision has been deliberately postponed as two new faculty will be joining the clinical program in Fall 2008 and their input was considered important before proceeding with any changes.
3. As a result of feedback from internship supervisors, we decided to institute a practicum evaluation.  This new evaluation will begin with this summer’s practicum class.  Also, agency internship supervisors indicated that they wanted to assess the interns’ knowledge of psychotherapy concepts/theories separately from the actual clinical skills exhibited by the students.  This change was implemented as of the Fall 2007 intern evaluation (and is included in the ratings above).  
4. We will be adding some items to our assessment instruments based on feedback from internship sites, students and faculty.  There will be some additional items assessing critical thinking, use of technology, and understanding of research methodology/statistics.  We also intend to ask students and supervisors for recommendations on courses and/or training that could be added to our curriculum.  This question will also be asked on the alumni survey to be administered this summer.  

5. Due to somewhat lower average performance and ratings in the area of psychological assessment and feedback from students on the exit survey, the Graduate Coordinator has informally surveyed internship supervisors and directors about the possibility of requiring interns to conduct assessments while they are on internship (in addition to psychotherapy).  The response to this has been very positive.  The Clinical Psychology Advisory Committee will place this on the agenda during the 2008-2009 academic year and develop a pilot “protocol” for internship-based psychological assessments.

6. In general, students have indicated that the program is strong in most aspects of our stated learning objectives.  We had very similar results to last year in that the students’ primary request was (1) learning more applied individual therapy skills and (2) clarification of thesis procedures to facilitate timely completion of the thesis.  Based on this feedback, we have been including a greater number of applied exercises into our four therapy courses and a significant “skill-building” component has been added into the didactic portion of the summer practicum course.  We have noticed in recent years that students are taking a longer to complete their thesis research, and the Clinical Psychology Advisory Committee and Psychology Graduate Coordinators are reviewing this issue.  A few changes that are being considered to address this are:  (1) the graduate coordinators in school psychology and clinical psychology have been meeting to develop a thesis guidelines manual for the graduate students in psychology that would be useful for both graduate students and faculty thesis chairs, (2) we will be adding a requirement of 1 credit enrollment of thesis credit for 3 semesters after completion of coursework, and (3) the clinical program may require thesis students to give an oral presentation of thesis research in early spring of the second year to facilitate completion of the thesis proposal. 
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 13, 2008.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	





M.A. Clinical Psychology





William Addison, Department Chair; Prepared by Anu Sharma, Program Coordinator








