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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  
How are results shared?

	1. Content Area Knowledge: Students will demonstrate knowledge and understanding representing appropriate breadth and depth in the primary content areas of psychology.
	a) Our locally developed Psychology Comprehensive Exam (PCE) is administered to graduating seniors during their last semester on campus; it became a graduation requirement with the 2007 catalog. [direct measure]
b) Starting with the 2008 catalog, students must complete a Capstone Course after having completed 90 semester hours and PSY3805 (Research Methods). Capstone course students are assessed on their ability to “Engage Original Primary Literature in Psychology.” [direct measure]

c) Our Exit Survey, administered to graduating seniors, has students report their perceived mastery of subject matter in the major psychology domain areas covered in our curriculum (i.e., abnormal/social, biopsychology, cognitive/learning, and developmental) 

d) Students completing undergraduate internships (PSY4275) are administered an Internship Evaluation.
	a) At least half of the students score at least 50% on the PCE.
b) At least 70% of the students should be deemed at least competent (3 on a 4 pt scale) in their ability to engage original literature in psychology

c) 70% of graduating seniors will indicate being somewhat confident in their ability to give a presentation based on information learned from courses in the major domains, and overall mean scores will be above 2.8 (i.e., mean rating on a 4 point scale).

d) At least 70% of the interns should agree that their knowledge base has increased in the understanding and application of psychological theories.
	a) Expectations were met. Out of 116 students graduating during the 2010-11 academic year who were required or elected to take the exam, 108 completed the PCE (93%); of the 108, 81 (75%) scored at least a 50% on the PCE; and, the average score was a 59%.
b) Expectations were met. Nine faculty completed capstone assessments. Of the 80 students eligible for capstone experience credit, 73 (91%) were assessed by faculty. 75% of the students evaluated were judged to be competent or highly competent in their ability to engage original literature in psychology.
c) Expectations were met for five out of the six areas assessed. Out of 128 graduating students contacted, 87 (68%) took the Exit Survey. The following percentage of those 87 graduating students indicated feeling at least “somewhat confident” in the following domain areas: 83% in abnormal (M=3.4), 82% in social (M=3.5), 55% in biopsychology (M=2.8), 70% in cognitive (M=3.1), 88% in learning (M=3.6), and 91% in developmental (M=3.6)..
d). Expectations were met. 26 students completed an internship experience in 2010-2011. In Spring 2011, 14 out of 17 students who completed an internship (82%) returned the internship survey. 78% agreed or strongly agreed that they had gained a greater understanding of the application of psychological theories as a result of the internship experience.
	a, b) Results will be shared with all psychology faculty and outcomes in specific domains discussed.
c) Results will be disseminated to the department curriculum committee and the rest of the faculty.  Explanations for consistently lower scores in biopsychology domains will be explored.
d) Will review results with Internship Coordinator and faculty. Results will be useful for Orientation to Internship course and internship site supervisors.  

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Internship Coordinator, Faculty teaching Capstone courses, and Faculty supervising internships

	2.  Research: Students will demonstrate skills in designing and conducting research, analyzing data, and interpreting results in the context of current theories in psychology.

	a) Posters developed by students enrolled in Research Methods (PSY3805) classes are rated by independent faculty judges (excluding Research Methods instructors), using our Poster Evaluation instrument, on their Methods, Results, & Discussion sections, during each semester’s Research Methods Forum. [direct measure]
b) Capstone course students are assessed on their ability to “Engage Original Primary Literature in Psychology.” [direct measure]

c) Students who conduct research are asked to complete a Student Researcher Survey rating their research skills. These students include Research Methods (PSY3805) students, students earning independent study (PSY3900) and supervised research (PSY4100) credit, and departmental honors students (PSY4444 and PSY4644).

d) On the Exit Survey, students indicate their perceived skill development with respect to research.

e) The number of students conducting Independent Study (PSY3900), Supervised Research (PSY4100), and Honors Theses (PSY4444 and PSY4644) projects is monitored.

f) The number of students disseminating research (students in PSY4100 or PSY4644) by presenting at psychological research conferences or publishing articles is monitored.

g) The number of research awards and grants obtained by undergraduate students is monitored.


	a) The mean ratings for the Methods, Results, and Discussion sections of the posters will indicate some agreement (a minimum rating of 4 on a 7 point scale).

b) At least 70% of the students should be deemed competent (3 or a 4 pt scale) in their ability to engage original literature in psychology.
c) At least 70% of the students conducting research will agree that participation in research improved their understanding of research methodology and statistics skills.

d) At least 70% of graduating students will indicate at least “some” skill development in research and at least 70% will agree that their ability to conduct research improved as a consequence of being a psychology major.
e) At least 15% of ALL majors should be involved in Independent Study or Supervised Research. 

f) At least 50% of students completing Supervised Research or Honors Theses will present and/or publish their results.
g) At least 30% of students completing Supervised Research or Honors Theses apply for research awards and grants.
	a) Expectations were met.  Across the academic year 2010-2011, 12 faculty (not necessarily 12 different individuals) were randomly assigned posters to evaluate.  (Some posters represented projects by more than 1 student).  Poster were rated as competent in the areas of Methods (M 5.29), Results (M =5.42), and Discussion/Conclusion (M = 4.86).
b) Expectations were met: 75% of the students evaluated were judged to be competent or highly competent.
c) Expectations were met. Out of 265 students, 134 students completed the survey (51%). Of those students, 94% reported that their understanding of research methodology improved, and 68% of students agreed that their statistics skills improved.
d) Expectations were met: 97% of respondents indicated at least “some” skill development in research skills, and 96% agreed that their ability to conduct research improved as a consequence of being a psychology major. 

e) Expectations were met.  In Fall 2010, out of our total number of 401 majors, 58 were enrolled in PSY 3900, 7 in PSY 4100, and 6 in PSY 4444 for a total of 71 students (17.7%).  In Spring 2011 out of our total number of 431 majors, 30 were enrolled in PSY 3900, 33 in PSY 4100, and 5 in PSY 4644 for a total of 68 students (15.8%).  

f) Expectations were met for students enrolled in PSY 4644 (Honors Thesis).  Of the five students enrolled in PSY 4644 in Spring 2011 semester, 4 (80%) presented or published the results of their research.  Expectations were not met for the students enrolled in PSY 4100.  Of the 33 students enrolled in PSY 4100 in the Spring 2011 semester, 12 (36%) presented or published the results of their research.

g) Expectations were met:  Five students applied for a SURE Award, of whom two received an Award (40%).  No student applied for a Social Science Writing Award in this academic year.  In Academic Year 2010-2011, three Psychology students received Undergraduate Research Awards, out of a total of 15 awards that were made across the entire institution.
	a, b, c, d) Results will be used to provide feedback to Research Methods instructors to assist in developing more systematic research methods instruction for students across all sections.

c, d, e) Results will be used to provide feedback to Research Methods instructors, faculty research advisors and honors program coordinator to assist and improve students’ research experience.

e) Faculty advisors will continue to encourage students to engage in independent research. 

f) Faculty advisors will continue to encourage students to present their research at undergraduate and professional conferences and to submit research manuscripts for publication. 

g) Faculty advisors will continue to nominate students for research awards and to encourage students to seek out grants and other funding opportunities.

COMMITTEE/PERSON RESPONSIBLE:

Assessment Committee, Research Methods faculty, Faculty poster judges, and Faculty supervising student research.

	3. Technology: Students will demonstrate familiarity with computer technologies used in conducting psychological research and learning psychological principles.


	a) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their computer/technical skills. 
b) On the Exit Survey, students indicate their perceived skill development with respect to electronic communication skills, computer/technical skills, and confidence using statistical computer program(s).
	a) At least 70% of the students conducting research will indicate that participation in research improved their computer/technical skills

b) At least 70% of graduating students will indicate at least “some” skill development in electronic communication and computer/technical skills; at least 70% will indicate they are at least somewhat confident in their ability to use a statistical computer program. 
	a) Expectations were met: 71% of the students agreed or strongly agreed that their computer/technical skills improved as a result of conducting and/or assisting with research.  

b) Expectations were mostly met: 87% of graduating students indicated at least “some” skill development in electronic communication skills.  Moreover, 82% reported some skill development with respect to computer/technical skills.  However, only 69% (1% below criterion) were at least somewhat confident in their ability to use a statistical computer program.
	a, b) Results will be used to provide feedback to all faculty 

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Research methods faculty, and Faculty supervising student research 

	4. Critical Thinking: Students will demonstrate critical thinking skills with regards to psychology. 


	a) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their critical thinking skills. 
b) On the Exit Survey, students indicate their perceived skill development with respect to critical thinking

c) Capstone course students are assessed on their ability to think critically about psychology: “Students will demonstrate critical and integrative thinking pertaining to psychology (e.g., use the scientific approach to solve problems related to affect, behavior, and mental processes).” [direct measure]

d) The results for psychology students taking the Watson-Glaser test is monitored. [direct measure]

	a) At least 70% of the students conducting research will indicate that participation in research improved their critical thinking skills.

b) At least 70% of graduating students will indicate at least “some” skill development in critical thinking.

c) At least 70% of the students should be deemed competent (3 or a 4 pt scale) in their critical thinking about psychology.

d) Psychology students will meet or exceed the average score across all students.


	a) Expectations were met: 93% of the students agreed that their critical thinking skills improved as a result of conducting and/or assisting with research.  

b) Expectations were met: 98% of graduating students indicated at least “some” skill development in critical thinking due to being a psychology major.
c) Expectations were met: 79% of the students evaluated were judged to be competent or highly competent in their critical thinking skills.
d) Expectations were partially met.  In the Fall 2010 semester, the average total composite score of the 35 Psychology majors taking the test was 24.89, which was .09 points below the average of all 738 students taking the test (24.97).  In the Spring 2011 semester however, the average total composite score of the 61 Psychology majors taking the test was 25.41, which was .40 points higher than the average of all 792 students taking the text (25.01). 
	a, b, c,  d) Results will be used to provide feedback to all faculty.

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Research methods faculty, Faculty supervising student research, and all faculty

	5. Communication: Students will demonstrate the ability to communicate information about psychology effectively.


	a) Students’ (PSY3805) ability to orally communicate the results of their statistical analyses is assessed by individuals attending the Research Methods Forum using the Attendee Evaluation Form. [direct measure]
b) Capstone course students are assessed on their ability to Write Effectively about Psychology.” [direct measure]

c) Capstone course students are assessed on their ability to present information orally: Students will demonstrate the ability to communicate information about psychology effectively in an oral format (e.g., conference presentation, debate, lecture) and for various purposes (e.g., informing, defending, explaining, persuading, arguing, teaching). [direct measure]

d) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their written communication skills. 
e) On the Exit Survey, students indicate their perceived skill development with respect to oral and written communication.
	a) The mean ratings for the students’ ability to clearly communicate understanding of the background/rationale, methodology/ design and the results/implications of the study will be “minimally competent” or above (A minimum rating of 5—“agree”— on a 7 point agreement scale); students will also be able to competently answer questions about their research (M >= 5).
b) At least 70% of the students should be deemed competent (3 or a 4 pt scale) in their ability to write effectively about psychology.

c) At least 70% of the students should be deemed competent (3 or a 4 pt scale) in their ability to present information orally.

d) At least 70% of the students conducting research will indicate that participation in research improved their communication skills

e) At least 70% of graduating students will indicate at least “some” skill development in oral and written communication.
	a)  Expectations were met.  There were 37 faculty ratings of research methods posters. Overall, the faculty attendees rated the students as competent in discussing the background/rationale (mean = 5.54), methodology/design (mean = 5.57) and results/implications (mean = 5.65). They also averaged 5.73 in their ability to respond to questions.
     In addition, there were 81 posters rated by graduate students.  Overall, the graduate student attendees rated the undergraduates as competent in discussing the background/rationale (mean = 6.36), methodology/design (mean = 6.30) and results/implications (mean =  6.11). They also averaged 6.40 in their ability to respond to questions.  The higher overall evaluations given by graduate students compared to faculty are duly noted.
b) Expectations were met: 79% of student evaluated were judged to be competent or highly competent to write effectively about Psychology.
c) Expectations were met: 86% of the students evaluated were judged to be competent or highly competent to communicate about Psychology effectively in an oral format. 
d) Expectations were met: 78% of students agreed that their oral communication skills improved; 83% agreed that their written communication skills had improved.
e) Expectations were met: 83% of students indicated that their oral communication skills improved at least “some”; 96% agreed that their written communication skills had improved at least “some.”  
	a, b, c, d, e) Results will be used to provide feedback to all faculty 

COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee; Poster attendee judges, Research methods faculty; Faculty supervising student research, all faculty

	6. Global Citizenship /Ethical Behavior: Students will interact effectively, sensitively, and ethically with people from diverse backgrounds and demonstrate understanding of the sociocultural contexts that influence individual differences
	a) Students completing undergraduate internships (PSY4275) have their supervisors complete a Supervisor's Internship Evaluation. [direct measure]
b) Students completing undergraduate internships (PSY4175) are administered an Internship Evaluation.

c) Students completing study abroad experiences are administered a Study Abroad Survey.
d) Students who conduct research (PSY3805, PSY3900, PSY4100, PSY4444 and PSY4644) are asked to complete a Student Researcher Survey rating their teamwork/interpersonal skills. 

e) On the Exit Survey, students indicate their perceived skill development with respect to teamwork/interpersonal skills, and their learning in how to interact effectively, sensitively, and ethically with people from diverse backgrounds. 
	a) At least 70% of the interns should be evaluated by internship supervisors as being ‘good’ or better in their ability to understand the problems of others and accept options & actions different from their own, and at working with diverse populations.
b) At least 70% of the interns should agree that they have a greater understanding of the importance and application of ethical principles in psychology, have learned more about ethical judgments, and have a greater appreciation for diversity, particularly for agency consumers with either psychological disorders, family and emotional problems, or economic hardship.
c) The mean ratings will indicate that students at least agree to being more receptive to different ideas & ways of seeing the world, having an increased tolerance of others, and greater interest in social issues (a minimum rating of 4 on a 5 point scale).
d) At least 70% of the students conducting research will indicate that participation in research improved their teamwork/interpersonal skills.
e) At least 70% of graduating students will indicate at least “some” development in teamwork/interpersonal skills, and agree that they have learned how to interact effectively, sensitively, and ethically with people from diverse backgrounds.
	a) Expectations were met. Out of 26 students who completed an internship experience, 11 evaluations were completed by supervisors.  The lower response rate was partly due to a procedural change in data collection for supervisor evaluations, which will be improved for next year. Supervisors evaluated interns as being ‘good’ or better in their ability to understand the problems of others (100%),  accepting options & actions different from their own (100%), and at working with diverse populations (100%).
b) Expectations were met. Respondents agreed or strongly agreed that they have a greater understanding of the importance and application of ethical principles in psychology (100%), learned more about ethical judgments (100%), and had a greater appreciation for diversity (100%).

c) Despite repeated requests to do so, only one student (out of approximately 20 students) filled out the Study Abroad Assessment in May 2010.  However, expectations were exceeded for this student who had a rating of 5 on the different ways of seeing the world item, on the increased tolerance of others item, and on the interest in social issues item.
d) Expectations were met: 84% of students agreed that their teamwork/interpersonal skills improved.
e) Expectations were met: 83% of students indicated that their oral communication skills improved at least “some”; 96% agreed that their written communication skills had improved at least “some”.

	a, b) Will review results with Internship Coordinator and faculty. Results will be useful for Orientation to Internship course and internship site supervisors.  

c) Results will be shared with faculty teaching study abroad classes and EIU’s Study Abroad Office.
d, e) Results will be used to provide feedback to all faculty.
COMMITTEE/

PERSON RESPONSIBLE:

Assessment Committee, Internship Coordinator, Study Abroad faculty, and Faculty supervising internships

	7. Integrative Learning: Students will demonstrate the ability to connect knowledge gained in Psychology coursework, internships and research experiences, and will reflect on such learning with meaning and purpose as part of their intellectual and personal development.
	a) Our locally developed Psychology Comprehensive Exam (PCE) has been modified to include two short answer essay questions that will measure the student’s ability to vertically connect learning occurring in different courses in the curriculum. [direct measure] 
b)  Addition of other measures will focus on student abilities to vertically and horizontally connect various other programmatic elements (research experiences, coursework outside Psychology, etc.) and to reflect on such learning. 
	a) Essay responses will be scored using a standardized rubric.  Average student performance will be at least at 50%, indicating that the students can connect at least half of the terms used in the short-answer essays.

	a)  Essay question responses will be pilot tested in Summer 2011.  
	a)  Results will be shared with Psychology Department Curriculum Committee for discussion of ways to increase “scaffolding” in the curriculum to enable students to see and comprehend connections in curricular knowledge.
COMMITTEE/

PERSON RESPONSIBLE:  Assistant Chair, 
Assessment Committee, Unit A and Unit B Faculty teaching primarily upper-division courses,  Faculty teaching Capstone courses.


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

Previous Plans Addressed

1. It is worth noting that the Psychology Department’s hard work in the assessment area has been recognized.  The B.A. in Psychology program was recognized with a 2010 Provost’s Award for Achievement in Academic Assessment (Gold level).  This prestigious award would not have been accomplished without the diligence and zeal of Professor Cari Brito, the previous chair of the Assessment Committee.  In addition, the Psychology Department was recognized in Fall 2010 with a Provost’s Award for Integrative Learning in recognition of the Psychology Department’s efforts to come to grips with the “nuts and bolts” of integrative learning assessment.
2. Taking the Psychology Comprehensive Exam (PCE) has become part of our student culture – students are aware of the requirement and contact the Committee Chair (Dr. Best) or the Department Office Manager (Robin Terwilliger as of May 26, 2011) when they believe they should have to take it but have not been notified to do so.  In Spring 2011, all but a handful of prospective graduates (fewer than 6) completed the PCE by the deadline.
3. As mentioned above, the Psychology Department has made progress this year in assessing integrative learning.  In four face-to-face meetings by the Assessment Committee, and three departmental meetings, Psychology faculty proposed and passed a learning goal and learning objectives for integrative learning, which have since been added to our website.  Moreover, we have a pilot program in place to make direct assessments of the students’ ability to make vertical curriculum connections by the time of their graduation.
Specific Responses to CASA Director’s Report
1. On our 2010 report the CASA Director suggested some fixes for our difficulty in obtaining student responses to some of the online instruments that we use.  We observed this difficulty in two places particularly.  First, we noted that we have historically had a difficult time in coordinating information gathering with professors teaching the study-abroad courses, and this affects our ability to make assessments about global citizenship.  In the current cycle, we have put hard copies directly into the hands of the professors teaching overseas.  The students still have the option of taking the Study Abroad Survey online, but the professor will be putting a paper copy of the form directly in front of the student with instructions to fill it out.  The second place where we have had some difficulty obtaining responses is with the on-site internship supervisor evaluation of student interns, which is a direct measure.  There are two sources of difficulty:  The form that the students fill out to register for Internship (PSY 4275) has heretofore not included a space for the students to supply the email addresses of their on-site supervisors.  This means that the Assessment Committee member in charge of that area has had to track down the email address of the on-site supervisor.  There is a second problem with regard to the security of the information provided.  The Departmental Coordinator of the Internship Experience has expressed concern with Assessment Committee members having access to the evaluation instrument.  Finally, the Departmental Coordinator would apparently prefer to work with hard copies of the evaluation instrument that have been filled out in person by the on-site supervisor, and returned to the Departmental Coordinator in a sealed envelope.  In a meeting between the Internship Coordinator and the Chair of the Assessment Committee on October 7, 2010, some progress was made on solving these issues, with some changes made to the registration from, and some changes made in the routing of redacted hard copies of the evaluation instrument to the Assessment Committee chair.  We’ll continue to look for ways to cooperatively streamline the information gathering while maintaining the confidentiality of the on-site supervisor’s evaluation.
2. On our 2010 report the CASA director wished us luck with our efforts to continue to involve faculty in the assessment process.  The assessment program continues to enjoy respectable, but improvable, levels of support from faculty members in the department.  For example in academic 2010-2011, there were 12 instances [out of 21 faculty X 2 semesters = 42 total possible instances] of faculty evaluation of posters, and 37 instances of research evaluation by faculty attendees at the Research Methods Forum.  However, both of these figures are off somewhat from the previous year.  We have planned a couple of responses to this.  First, as in previous years, we will send this report to all faculty members in the department.  However, this year we will also ask for a confirmatory message from each faculty member indicating that he or she has read the report.  Further, we intend to partner with specific constituencies within the department, such as the Departmental Curriculum Committee to investigate specific ways the curriculum or other programming might be modified in light of what we have learned from the assessment program.
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?
What have we learned?

1. The mean of the critical thinking scores of Psychology students, as measured by the Watson-Glaser test, has moved around somewhat in recent years, and in this academic year has rebounded to a certain extent.  In AY 2008-2009, our students were performing about .29 below the university mean; in AY 2009-2010, this average fell even lower to a point about .6 below the mean.  However, this year (AY 2010-2011) we saw the weighted mean of our students (looking at the aggregate across both semesters) increase to about .25 above the university average.  Although these differences may or may not be statistically significant, they do not appear to be meaningfully different.   There are at least a couple of other approaches to understanding critical thinking performance.  One approach consists of looking at another direct measure in our Capstone assessment, in which we see that the 79% of our graduating students were rated as competent or highly competent in their critical thinking skills.  A second approach might consist of looking at the critical thinking skills in terms of value added:  How much do our students move on this measure across their years at Eastern?  This approach raises a question that will be dealt with in more detail in the section “Plans for the Future”.
2. The internship experience is officially defined as a “high impact” experience for students, and that makes it a great venue to mine for additional information regarding their ability to connect curricular knowledge with real-world experiences, and to reflect on their own personal growth and development.  We currently think of the internship experience as a venue to learn about diversity, ethics, and teamwork, or teambuilding.  But one extension would involve using the internship experience as an opportunity for the student to reflect on how they were able to make use of their knowledge to learn in the internship environment.
3. We continued to see a pattern of graduating majors not being equally confident in their knowledge levels across all domain areas taught in our curriculum: they report on the Exit Survey lower confidence in their ability to give presentations about the natural science components of Psychology (Biopsychology and Cognitive Psychology) compared to the social science domain areas (Abnormal, Social and Developmental Psychology).  Although still low, at least the students reported a criterial level of confidence (70%) in the Cognitive Psychology domain area which was up slightly  compared to the previous academic year (67%).
Using the Data
1. The Psychology department currently offers two curricular sites for students who are not involved in the Honors Program to develop their research involvement: PSY 3900 (Independent Study), and PSY 4100 (Supervised Research).  The original thinking of the departmental faculty was that PSY 4100 would offer students an opportunity to initiate and develop a self-generated research project, with a presentation or publication as an intended goal.  However, of the 33 students enrolled in PSY 4100 in the Spring 2011 semester, only 12 (36%, which is below the criterion of 50%) actually presented their research in any venue that we track.  This raises a question about PSY 4100:  Is the course really being used in the way that it was intended to be?
2. Only 69% of our students reported that they were even somewhat comfortable with the use of a statistics package to analyze data.  Although this number is not significantly below the criterion value (70%), it is nevertheless low in an absolute sense, and it has been a persistent issue.  The Assessment Committee can look for ways to encourage the Statistics (PSY 2610) and Research Methods (PSY 3805) professors in the department to think about the benefits of standardizing the use of a particular statistics package in those courses.
3. In response to the CASA Director’s previous suggestion that we consider more direct measures of student writing for objective 5, we are now evaluating writing through our “capstone requirement” (as of FA08, all majors must complete a capstone course after they’ve successfully completed Research Methods and have 90+ semester hours finished). This assessment of writing in our capstone courses is a direct, course-embedded assessment, which has been very favorably supported by departmental faculty.  Although we continue to have information from the EWP reported to us, we have not yet correlated these two sources of information.
4. In Part One, Element 2d (skill development in research), 97% of the respondents indicated at least “some” development in research skills, based on the Student Researcher Survey.  The number of respondents to this element includes students enrolled in PSY 3805 (Research Methods), PSY 3900 (Independent Study), and PSY 4100 (Supervised Research).  Our expectation is that if we made a finer grained analysis and considered the PSY 4100 students separately, we should see a higher self-reported mean level of research skill development by those students than we would for the PSY 3805 or PSY 3900 students.
Plans for the Future

1. Probably our biggest single initiative at this point is the assessment of integrative learning.  At this point we have done the necessary work at the departmental level, and we discussed our direction with at least some of the external stakeholders (meeting with CASA Director, Karla Sanders, 4/12/2011).  We have set up a pilot test to assess vertical integrative learning (the student’s ability to reach back for connections in Psychology coursework taken earlier).  But we have yet to address the horizontal integration (importing and exporting connections from Psychology to other disciplines), nor have we started the importance reflection piece of integrative learning.  These are initiatives that we will embark on in AY 20112012.
2. We will continue to work with faculty mentors and advisors to encourage more students to apply for grants and research awards.  Although we met our criterial number for Academic Year 2010-2011, the absolute number of applications for SURE Awards was relatively low.

3. We now have direct measures for each of our Departmental Student Learning Goals, except for Technology; we will continue to work on developing a direct assessment for that goal—we will begin discussions with Statistics (PSY2610) and Research Methods (PSY3805) instructors to develop a course-embedded instrument.
4. We will begin asking directly for faculty readership of this report, and for faculty comments.  Our hope is to use the report as a basis for at least part of a faculty meeting in the Fall 2011 semester, as we continue to foster and sustain a cooperative culture of assessment among departmental faculty.
5. The Chair of the Assessment Committee will continue to liaison with the Internship Coordinator to consider approaches that could streamline and improve the information gathering around the internship experience.  There may be some advantages to shifting to a completely electronic approach to information gathering in this area.
6. The assessment program in Psychology is currently designed to take a snapshot of our students’ skill and knowledge levels at graduation.  An alternative that will be explored by the Assessment Committee in AY 2011-2012 is to consider what our assessment program would look like if we thought about the concept of value added.  In other words, for a concept like critical thinking skills, we know where the graduating students are functioning.  But what about our incoming students?  How much and what kind of critical thinking is acquired across their years at Eastern?  And assuming we can answer that question, what are the experiences that seem to contribute the most to this added value?  This will be one of the important questions that the Assessment Committee is planning for AY 2011-2012.
B.A. Psychology





John Mace, Department Chair; Prepared by John Best, Psychology Department Assessment Committee Chair








