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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1. Comprehend the role of networking in a business environment, and develop technical solutions to the information needs of an organization using networks, including configuration and management activities. (All tracks)
	MIS 3200—Networking Fundamentals
· Comprehensive locally developed final exam

· Embedded project assignment

MIS 4700—Advanced Networking

· Course rubric which assesses assignments and tests
	See attached rubic for Spring, 2008.
	See attached rubic for Spring, 2008.
	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.

	2. Demonstrate competent problem-solving and logical skills. (All tracks)


	MIS 2000—IS Skills and Programming Logic
· Embedded homework assignments
	See attached rubics for Fall, 2007 and Spring, 2008.
	See attached rubics for Fall, 2007 and Spring, 2008.
	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.

	3. Analyze, design, develop and implement a business information system by using system development methodologies and enterprise databases. (All tracks)


	MIS 4200—Systems and Database Analysis, Design and Development
· Comprehensive capstone project
	See attached rubics for Fall, 2007 and Spring, 2008 and student comments for Spring, 2008.
	See attached rubics for Fall, 2007 and Spring, 2008 and student comments for Spring, 2008.
	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.

	4. Development technical solutions to information system needs of an organization in a multi-platform environment. (Programming track)
	MIS 4300—File Organization with COBOL
· Embedded homework assignments

MIS 4330—Advanced Java Programming

· Embedded homework assignments
	See attached rubic for Fall, 2007.
See attached rubic for Spring, 2008
	See attached rubic for Fall, 2007.
See attached rubic for Spring, 2008.
	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.

	5. Analyze and design enterprise-level networks including security and network management. (Networking track)

	MIS 4850—Systems Security
· Comprehensive locally developed final exam
	See attached rubic for Spring, 2008
	See attached rubic for Spring, 2008
	Instructors of the courses and the MIS Discipline Unit.  Results are shared according to the filed assessment plan.


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

This is the first academic year for the Management Information Systems major which included a complete revamp of core classes, concentrations, and electives.  The major was revised from Computer Information Systems based on assessment from students, recruiters, the Business Advisory Board, and the faculty.  The first course offerings were Fall, 2007.  

During AY 07-08, a new assessment plan was written and approved by the discipline unit, and rubrics were developed for all 5 objectives.  The assessment of all objectives is being phased in based on the scheduled published in the plan. 
During Fall, 2007, MIS 2000, MIS 4200, and MIS 4300 were assessed.  Since MIS 2000 and MIS 4300 were re-writes of old CIS courses, the unit agreed to review both courses in Spring, 2008.  Both courses were reviewed.  Based on feedback from faculty and students, MIS 2000 was revised during Spring, 2008 with a title change, a reduction of objectives and a re-distribution of time allotted to topics.  The course was approved by the discipline in March, 2008 and by the LCBAS curriculum committee in April, 2008.  CAA approved the change in May, 2008,  and it will be implemented Spring, 2009 (Banner did not allow the changes for Fall, 2008).  MIS 4300 was assessed and found to be meeting the learning goals and was not revised.  Assessment data was also collected from MIS 4200.  Since this was a new course, the unit agreed to collect an additional semester of data before assessment will take place.
During Spring, 2008, MIS 2000, MIS 3200, MIS 4200, MIS 4330, and MIS 4850 were assessed.  This data will be reviewed during Fall, 2008, and recommendations will be made for Fall, 2009.

In addition, the faculty held informal discussions with students regarding the program.  A more formalized student assessment will be conducted during AY 08-09.

PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
The only change made during this assessment period was the revision of MIS 2000 discussed above.  Since this program is new, assessment will help us tweak the program and courses.  We do not anticipate any major changes during AY 2008-2009.
Assessment Rubric for MIS 3200 Final Exam—Spring 2008
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Understanding of the OSI and the TCP/IP models including encapsulation.
	No understanding of the OSI and the TCP/IP model.
	Limited understanding of the OSI and the TCP/IP models.
	Basic understanding of the OSI and the TCP/IP models.

3
	Good understanding of the OSI and the TCP/IP models.

8
	Complete understanding of the OSI and the TCP/IP models.


9

	Knowledge of  internetworking devices (switch, bridge, routers)


	No knowledge of internetworking device.
	Limited knowledge of internetworking devices.
	Basic knowledge of internetworking devices.

2
	Good knowledge of internetworking devices.

9
	Complete knowledge of internetworking devices.

8

	Understanding of data and signal transmission.


	No understanding of data and signal transmission.
	Limited understanding of data and signal transmission.
	Basic understanding of data and signal transmission.

3
	Good understanding of data and signal transmission.

9
	Complete understanding of data and signal transmission.

8

	Knowledge of physical and wireless media.


	No knowledge of physical and wireless media.
	Limited knowledge of physical and wireless media.
	Basic knowledge of physical and wireless media.

1
	Good knowledge of physical and wireless media.

10
	Complete knowledge of physical and wireless media.

9

	Understanding of the Internet operation and IP addressing.
	No understanding of the Internet operation and IP addressing.
	Limited understanding of the Internet operation and IP addressing.
	Basic understanding of the Internet operation and IP addressing.

1
	Good understanding of the Internet operation and IP addressing.

10
	Complete understanding of the Internet operation and IP addressing.

9


Level of Comprehensiveness

Average Number
Percentage

0





0


0%

1





0


0%

2





2


10%

3





9.2


46%

4





8.6


43%


Assessment Rubric for MIS 3200 Lab Projects—Spring 2008
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Installing and configuring a network operating system.
	Demonstrates no or little skills for installing and configuring a NOS.
	Demonstrates limited skills for installing and configuring a NOS.
	Demonstrates basic skills for installing and configuring a NOS.

2
	Demonstrates good skills for installing and configuring a NOS.

9
	Demonstrates extensive skills for installing and configuring a NOS.

9

	Disk management including partitioning, de-fragmenting, quotas.


	Demonstrates no or little skills for managing disks.
	Demonstrates limited skills for managing disks.
	Demonstrates basic skills for managing disks.

1
	Demonstrates good skills for managing disks.

8
	Demonstrates extensive skills for managing disks.

11

	Managing user and group accounts. Assigning access rights.


	Demonstrates no or little skills for managing user and group accounts, and assigning rights.
	Demonstrates limited skills for managing user and group accounts, and assigning rights.
	Demonstrates basic skills for managing user and group accounts, and assigning rights.

3
	Demonstrates good skills for managing user and group accounts, and assigning rights.

8
	Demonstrates extensive skills for managing user and group accounts, and assigning rights.

9

	Implementing directory services and managing domain users.


	Demonstrates no or little skills for implementing directory services and managing domain users.
	Demonstrates limited skills for implementing directory services and managing domain users.
	Demonstrates basic skills for implementing directory services and managing domain users.

2
	Demonstrates good skills for implementing directory services and managing domain users.

8
	Demonstrates extensive skills for implementing directory services and managing users.

10

	Implementing group policies.
	Demonstrates no or little skills for implementing policies.
	Demonstrates limited skills for implementing policies.
	Demonstrates basic skills for implementing group policies.

3
	Demonstrates good skills for implementing group policies.

9
	Demonstrates extensive skills for implement. policies.

8

	Configuring Web services.
	Demonstrates no or little skills for configuring Web services.
	Demonstrates limited skills for configuring Web services.
	Demonstrates basic skills for configuring Web services.

1
	Demonstrates good skills for configuring Web services.

9
	Demonstrates extensive skills for configuring Web services.                 10


Level of Comprehensiveness

Average Number
Percentage

0





0


0%

1





0


0%

2





2.6


13%

3





10.2


51%

4





11.4


57%


Management Information Systems Assessment Plan
Assessment Rubric for MIS 2000 Homework Assignments 1-4—Fall, 2007
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Logical Reasoning and Concepts  (HW4)


	Explanation of problem shows no understanding of the underlying concepts needed to solve the problem(s) OR is not written. No evidence of logical reasoning.


	Explanation of problem shows very limited understanding of the underlying concepts needed to solve the problem(s) OR is not written. Little evidence of logical reasoning.

.
	Explanation of problem shows some understanding of the logical concepts needed to solve the problem(s). Some evidence of logical reasoning

3
	Explanation of problem shows substantial understanding of the logical concepts used to solve the problem(s). Uses effective logic reasoning

.
7
	Explanation of problem shows complete understanding of the logical concepts used to solve the problem(s). Uses complex and refined logical reasoning.

.
17

	Problem-Solving Strategies/ Procedures  (HW4)


	Uses no effective strategy to solve problems. Does not try to solve problems or help others solve problems. 


	Rarely uses an effective strategy to solve problems. Does not try to solve problems or help others solve problems. 

.
	Sometimes uses an effective strategy to solve problems, but does not do it consistently. 

.
2
	Typically, uses an effective strategy to solve the problem(s). 

.
8
	Typically, uses an efficient and effective strategy to solve the problem(s). 

17

	Algorithm & Logic Development  (HW4)


	The steps in pseudocode are wrong or no pseudocode was written. No logic was used in program. All steps are out of order. Either no steps developed, or the several steps bear no resemblance to the activity. All steps are unclear or contain multiple actions.

3
	The steps in pseudocode are wrong or no pseudocode was written. Little or no logic was used in program. Most of the steps are out of order. Either no steps developed, or the several steps bear no resemblance to the activity. Most steps are unclear or contain multiple actions.
2

	The steps in pseudocode are written partially. Pseudocode not followed and code was inefficient. Two or three steps are out of order or omitted. There is one step that does not appear to be related to the activity. Although each step is outlined, the action may not be clear on one or two; OR one or two obvious actions may be combined in one step.
4

	The steps in pseudocode are written almost correctly. Pseudo code aided the development of logic significantly. However the code was efficient. One step may have been omitted or placed in the wrong order. Steps are written, but may have an ambiguous action; or they are not clear or could not be followed by a reasonable person.
12
.
	The steps in pseudocode are written correctly. The use of pseudo code aided the development of logic in program substantially. The code was efficient. Order of steps allows completion of activity correctly. Each step is clearly written, related to the activity, can be followed by a reasonable person, and includes only one action leading to completion of the activity. 
6
.

	Program Documentation: Program Purpose, Explanations, Clarity of Coding, and Annotation  (HW4)


	No documentation.


	Descriptions for functions are missing or none are well written. Explanation is difficult to understand and is missing several components OR was not included. Student did not explain what any of the code did. Program contains no annotation. Documentation lacking in the program or difficult to follow.
2
.
	Descriptions for all functions are present, but many (more than 2) are not well written. Explanation is a little difficult to understand, but includes critical components. Student explained what parts of the code did. Program has occasional comments. Fair documentation in the program somewhat easy to follow
4
.
	Descriptions (purpose) for all functions are present and only 1 to 2 are not well written. Explanation is clear. Student explained what most of the code did. Program is annotated with a Heading and an occasional comment. Good documentation in the program and easy to follow.

.
6
	Descriptions (purpose) for all functions are well written. Explanation is detailed and clear. Student explained what exactly the code did. Program is well annotated with both a heading section and comments that correctly describe each section. Excellent documentation in the program and very easy to follow
15
.

	Program Requirements and Specifications: Identifies important details and information  (HW4)


	Student identifies no main requirements of the problem.  No requirements for the program were met.


	Student identifies limited to no main requirements of the problem inaccurately or many details are missing. Unimportant information is highlighted. More than two requirements for the program were not met.
1
.
	Student identifies some main requirements of the problem accurately, but has some inaccuracies. Does not highlight unimportant information. Two requirements for the program were not met
3

	Student identifies most main requirements of the problem accurately, but may have some inaccuracies. One requirement for the program was not met
9
.
	Student identifies all main requirements of the problem accurately. All requirements for the program are met
14
.

	Record at a time processing  (HW1)


	Student cannot design and code instructions.  All requirements for the program were not met.


	Student cannot design and code instructions accurately; many inaccuracies.  More than two requirements for the program were not met.
1

	Student can design and code some instructions accurately but may have some inaccuracies.  Two requirement for the program were not met.
3

	Student can design and code most instructions accurately but may have some inaccuracies.  One requirement for the program was not met.
9

	Student can design and code for single record or input from the screen.  All requirements for the program are met.
14


	Looping constructs  (HW2)


	Student cannot design and code any loop constructs. No requirements for the program were not met.
2

	Student cannot design and code some loop constructs accurately; many inaccuracies.  More than two requirements for the program were not met.
1

	Student can design and code some loop constructs accurately but may have some inaccuracies.  Two requirement for the program were not met.
4

	Student can design and code most loop constructs accurately but may have some inaccuracies.  One requirement for the program was not met.
9

	Student can design and code loop constructs accurately.  All requirements for the program are met.
9


	Modularization techniques  (HW3)


	Student cannot design or perform modularization techniques.  None meet  requirements.  
1

	Student can design and perform modularization techniques accurately, but has many to all that don't meet requirement.  
1

	Student can design and perform modularization techniques accurately, but may have several  that don't meet requirement.  
5

	Student can design and perform modularization techniques accurately, but may have one that doesn't meet requirement.  
6

	Student can design and perform modularization techniques accurately.  All requirements for the program are met.
13


	Identify user decisions; determine implications on logic; use design techniques to implement user decisions  (HW4)


	Student cannot identify user decisions and cannot determine the implications on logic.  Cannot use proper design techniques to implement requirements.


	Student can identify very few user decisions and cannot determine the implications on logic.  Cannot use proper design techniques to implement requirements.


	Student can identify most user decisions and determine the implication on logic.  Typically uses proper design techniques to implement requirements but may have several that don't meet requirements.  
4

	Student can identify all user decisions and determine the implication on logic.  Uses proper design techniques to implement requirements but may have one that doesn't meet requirement.
8  


	Student can identify all user decisions and determine the implication on logic.  Uses proper design techniques to implement requirements.  All requirements for the program are met.
15


Management Information Systems Assessment Plan
Assessment Rubric for MIS 2000 Homework Assignments 1-4—Spring, 2008
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Logical Reasoning and Concepts  (HW4)


	Explanation of problem shows no understanding of the underlying concepts needed to solve the problem(s) OR is not written. No evidence of logical reasoning.


	Explanation of problem shows very limited understanding of the underlying concepts needed to solve the problem(s) OR is not written. Little evidence of logical reasoning.

.
	Explanation of problem shows some understanding of the logical concepts needed to solve the problem(s). Some evidence of logical reasoning

7
	Explanation of problem shows substantial understanding of the logical concepts used to solve the problem(s). Uses effective logic reasoning

.
2
	Explanation of problem shows complete understanding of the logical concepts used to solve the problem(s). Uses complex and refined logical reasoning.

.
8

	Problem-Solving Strategies/ Procedures  (HW4)


	Uses no effective strategy to solve problems. Does not try to solve problems or help others solve problems. 


	Rarely uses an effective strategy to solve problems. Does not try to solve problems or help others solve problems. 

.
	Sometimes uses an effective strategy to solve problems, but does not do it consistently. 

.
7
	Typically, uses an effective strategy to solve the problem(s). 

.
3
	Typically, uses an efficient and effective strategy to solve the problem(s). 

7

	Algorithm & Logic Development  (HW4)


	The steps in pseudocode are wrong or no pseudocode was written. No logic was used in program. All steps are out of order. Either no steps developed, or the several steps bear no resemblance to the activity. All steps are unclear or contain multiple actions.


	The steps in pseudocode are wrong or no pseudocode was written. Little or no logic was used in program. Most of the steps are out of order. Either no steps developed, or the several steps bear no resemblance to the activity. Most steps are unclear or contain multiple actions.
2

	The steps in pseudocode are written partially. Pseudocode not followed and code was inefficient. Two or three steps are out of order or omitted. There is one step that does not appear to be related to the activity. Although each step is outlined, the action may not be clear on one or two; OR one or two obvious actions may be combined in one step.
5

	The steps in pseudocode are written almost correctly. Pseudo code aided the development of logic significantly. However the code was efficient. One step may have been omitted or placed in the wrong order. Steps are written, but may have an ambiguous action; or they are not clear or could not be followed by a reasonable person.
4
.
	The steps in pseudocode are written correctly. The use of pseudo code aided the development of logic in program substantially. The code was efficient. Order of steps allows completion of activity correctly. Each step is clearly written, related to the activity, can be followed by a reasonable person, and includes only one action leading to completion of the activity. 
6
.

	Program Documentation: Program Purpose, Explanations, Clarity of Coding, and Annotation  (HW4)


	No documentation.


	Descriptions for functions are missing or none are well written. Explanation is difficult to understand and is missing several components OR was not included. Student did not explain what any of the code did. Program contains no annotation. Documentation lacking in the program or difficult to follow.
2
.
	Descriptions for all functions are present, but many (more than 2) are not well written. Explanation is a little difficult to understand, but includes critical components. Student explained what parts of the code did. Program has occasional comments. Fair documentation in the program somewhat easy to follow
5
.
	Descriptions (purpose) for all functions are present and only 1 to 2 are not well written. Explanation is clear. Student explained what most of the code did. Program is annotated with a Heading and an occasional comment. Good documentation in the program and easy to follow.

.
3
	Descriptions (purpose) for all functions are well written. Explanation is detailed and clear. Student explained what exactly the code did. Program is well annotated with both a heading section and comments that correctly describe each section. Excellent documentation in the program and very easy to follow
7
.

	Program Requirements and Specifications: Identifies important details and information  (HW4)


	Student identifies no main requirements of the problem.  No requirements for the program were met.


	Student identifies limited to no main requirements of the problem inaccurately or many details are missing. Unimportant information is highlighted. More than two requirements for the program were not met.
.
	Student identifies some main requirements of the problem accurately, but has some inaccuracies. Does not highlight unimportant information. Two requirements for the program were not met
7

	Student identifies most main requirements of the problem accurately, but may have some inaccuracies. One requirement for the program was not met
3
.
	Student identifies all main requirements of the problem accurately. All requirements for the program are met
7
.

	Record at a time processing  (HW1)


	Student cannot design and code instructions.  All requirements for the program were not met.


	Student cannot design and code instructions accurately; many inaccuracies.  More than two requirements for the program were not met.
3

	Student can design and code some instructions accurately but may have some inaccuracies.  Two requirement for the program were not met.
5

	Student can design and code most instructions accurately but may have some inaccuracies.  One requirement for the program was not met.
6

	Student can design and code for single record or input from the screen.  All requirements for the program are met.
11


	Looping constructs  (HW2)


	Student cannot design and code any loop constructs. No requirements for the program were not met.
1

	Student cannot design and code some loop constructs accurately; many inaccuracies.  More than two requirements for the program were not met.
4

	Student can design and code some loop constructs accurately but may have some inaccuracies.  Two requirement for the program were not met.
4

	Student can design and code most loop constructs accurately but may have some inaccuracies.  One requirement for the program was not met.
3

	Student can design and code loop constructs accurately.  All requirements for the program are met.
6


	Modularization techniques  (HW3)


	Student cannot design or perform modularization techniques.  None meet  requirements.  
2

	Student can design and perform modularization techniques accurately, but has many to all that don't meet requirement.  
1

	Student can design and perform modularization techniques accurately, but may have several  that don't meet requirement.  
13

	Student can design and perform modularization techniques accurately, but may have one that doesn't meet requirement.  
3

	Student can design and perform modularization techniques accurately.  All requirements for the program are met.
3


	Identify user decisions; determine implications on logic; use design techniques to implement user decisions  (HW4)


	Student cannot identify user decisions and cannot determine the implications on logic.  Cannot use proper design techniques to implement requirements.


	Student can identify very few user decisions and cannot determine the implications on logic.  Cannot use proper design techniques to implement requirements.

1
	Student can identify most user decisions and determine the implication on logic.  Typically uses proper design techniques to implement requirements but may have several that don't meet requirements.  
6

	Student can identify all user decisions and determine the implication on logic.  Uses proper design techniques to implement requirements but may have one that doesn't meet requirement.
3

	Student can identify all user decisions and determine the implication on logic.  Uses proper design techniques to implement requirements.  All requirements for the program are met.
7


Management Information Systems Assessment Plan

Assessment Rubric for MIS 4200 Database Project—Fall, 2007

	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Understand and apply activities in the systems development life cycle to produce appropriate deliverables
	Little or no understanding of life cycle.  Poor scope and feasibility analysis.  Incomplete Statement of Work and Baseline Project Plan.
	Weak understanding of life cycle.  Some understanding of scope and feasibility analysis.    Fundamentals of Statement of Work and Baseline Project Plan are present but significant detail is missing
1
	General understanding of life cycle.  Demonstrates understanding of scope and feasibility analysis.  Statement of Work and Baseline Project Plan are organized correctly and detail in work is generally present.
	Above average understanding of life cycle.  Correct scope and feasibility analysis.  Complete Statement of Work and Baseline Project Plan with correct organization, detail, and writing style.
2
	Demonstrates complete understanding of life cycle with complete scope and feasibility analysis.  Statement of Work and Baseline Project Plan are complete with significant details.  Plan is carefully organized, all project detail is complete and goes beyond the parameters of the project.  
1

	
	
	
	
	
	

	Creates appropriate systems process diagrams and documentation to support systems design and development
	Little or no understanding of process modeling and structured English.  Levels of diagrams not appropriate for the project.  Diagrams are incomplete with inappropriate symbols.  Little or no logic in structured English statements.
	Weak understanding of process modeling and structured English.  Context diagram present with subsequent levels of diagramming missing or incomplete.  Diagrams not balanced.  Some structured English statements but some modules missing.
	General understanding of process modeling and structured English.  Context diagram and diagram 0 have correct sources and sinks but some processes and data stores missing.  Diagrams generally balanced.  Structured English statements mostly complete.
1
	Above average understanding of process modeling and structured English.  All levels of diagrams present and generally balanced.  Complete Structured English logic and statements.
2
	Demonstrates complete understanding of process modeling and structured English.  All levels of diagrams are balanced and data flows and stores show excellent knowledge of system being developed.  Structured English d statements are completed and demonstrate best practices for logic.
1

	Creates complete logical data models and documentation to support systems design and development
	Incorrect Entity Relationship Diagram; no application of normalization principles
	Minimal Entity Relationship Diagram with incorrect resolution of many-to-many relationships; minimal cardinality and connectivity principles applied; normalized to at least First Normal Form
	Entity Relationship Diagram with resolution of many-to-many relationships; some cardinality and connectivity principles applied; some errors in normalization but understanding of normalization demonstrated
1
	Entity Relationship Diagram with correct cardinality and connectivity applied.  Third Normal Form principles applied
1
	Demonstrates full understanding of Entity Relationship Diagram, including unary and recursive relationships.  Demonstrates full understanding of normalization principles. 
2

	Application of Relational Principles and Structured Query Language
	Violates principles of relational design; inability to write simple SQL  DDL and DML statements
	Shows minimal understanding of relational principles; can write simple SQL DDL and DML statements using single table structures
	Shows understanding of relational principles and can apply the principles to table design; can write SQL DDL and DML statements involving more than one table.
	Shows understanding of relational principles and can apply the principles to table and view design.  Can write complex SQL DDL and DML statements involving multiple tables, including joins, unions, and intersections.
3
	Shows full understanding of relational principles and can apply the principles to table, view, and index design.  Can write complex SQL DDL and DML statements, including all types of joins, unions, intersections, and complex subqueries.
1

	Application of Principles of Human Interface Design
	Demonstrates little or no understanding of interface design principles in forms, reports and graphics; does not apply template design to the project.
	Demonstrates minimal understanding of interface design principles in forms, reports, and graphics; templates not consistently applied.  Minimal GUIs and menus with nonworking items.  Graphics inconsistently used.
	Demonstrates understanding of interface design principles with minimal template application.  Forms, reports, and graphics work consistently with database.  Working GUIs and menus.  Graphics applied.
1
	Demonstrates understanding of interface design principles with complete template application in forms, reports, and graphics.  Working GUIs and menus with graphics form integrated project.  Demonstrates understanding of multiple breaks and groupings in reports.
2
	Demonstrates full understanding of interface design principles with sophisticated templates.  A range of GUIs used with full drop-down menus.  Various graphic formats applied.  Full range of forms and reports models applied.
1

	Use of Programming Logic Constructs
	Demonstrates little or no understanding of programming constructs and Oracle PL/SQL.
	Demonstrates minimal understanding of programming constructs and Oracle PL/SQL; modules do not perform consistently; GUI triggers not correctly configured; little or no error trapping.
1
	Demonstrates understanding of programming constructs and Oracle PL/SQL; modules perform consistently; GUI triggers configured correctly; minimal error trapping.
1
	Demonstrates understanding of programming constructs and Oracle PL/SQL; demonstrates ability to create program blocks and GUI triggers with use wide range of Oracle functions and procedures; error trapping consistent with module development. 
1
	Demonstrates full understanding of programming constructs and Oracle PL/SQL; demonstrates ability to create sophisticated program blocks with integrated SQL code.  Triggers show full knowledge of Oracle functions and procedures.  Full error trapping.
1

	Integration of Multiple Programs from within main application; use of global program registries
	Demonstrates little or no understanding of program integration; inability to create working project
	Demonstrates minimal understanding of program integration; global registry not set correctly; project connections not set correctly; one or more of compiled modules fails.
	Demonstrates understanding of program integration with global and user registries configured correctly.  Project components compile correctly.  Demonstrates use of multiple form application with global project paths.
1
	Demonstrates development of integrated database application with splash screen and timer, module navigation through multiple forms. Modules call programs from within programs using both data and control blocks.
2
	Demonstrates full understanding of integrated application with custom interfaces, sophisticated navigation tools, alerts and messages, and the use of data and control blocks from within modules.  
1

	Creates complete systems and user documentation
	Demonstrates little or no understanding of system documentation and major deliverables..  Significant parts of documentation missing.  Documentation insufficient to develop project.  Weak technical writing skills.  Little user documentation which does not address audience or appropriate delivery method
	Minimal system documentation with gaps in content.  Some deliverables missing.  Documentation covers system basics but lacks appropriate detail.  Writing lacks proper detail.  User documentation exists but insufficient for a user without significant help.  No significant visual cues in documentation.  One delivery method used.
1
	Demonstrates understanding of system documentation and major deliverables.  Major sections of documentation present.  User documentation sufficient for average understanding of system.  Writing style is appropriate but  some writing errors exist.    Some visual cues present.   One delivery method used.
1      
	Demonstrates good understanding of systems documentation and deliverables.  Documentation is correctly organized and sufficient for major parts of the project to be developed.  Technical writing is appropriate and free from major errors.  User documentation is well organized and incorporates visual cues.  Multiple delivery methods are present.
1
	Demonstrates an excellent understanding of systems documentation and deliverables.  Documentation is complete with enough details to fully develop a system.  Technical writing is appropriate, complete and free from errors.  User documentation is high quality, complete, and uses multiple visual cues.  Multiple delivery methods are present and support application-oriented documentation
1.


MIS 4200 Assessment 

Spring, 2008

Management Information Systems Assessment Plan

Assessment Rubric for MIS 4200 Database Project—Spring, 2008

	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Understand and apply activities in the systems development life cycle to produce appropriate deliverables
	Little or no understanding of life cycle.  Poor scope and feasibility analysis.  Incomplete Statement of Work and Baseline Project Plan.
	Weak understanding of life cycle.  Some understanding of scope and feasibility analysis.    Fundamentals of Statement of Work and Baseline Project Plan are present but significant detail is missing

	General understanding of life cycle.  Demonstrates understanding of scope and feasibility analysis.  Statement of Work and Baseline Project Plan are organized correctly and detail in work is generally present.
1
	Above average understanding of life cycle.  Correct scope and feasibility analysis.  Complete Statement of Work and Baseline Project Plan with correct organization, detail, and writing style.
1
	Demonstrates complete understanding of life cycle with complete scope and feasibility analysis.  Statement of Work and Baseline Project Plan are complete with significant details.  Plan is carefully organized, all project detail is complete and goes beyond the parameters of the project.  
3

	
	
	
	
	
	

	Creates appropriate systems process diagrams and documentation to support systems design and development
	Little or no understanding of process modeling and structured English.  Levels of diagrams not appropriate for the project.  Diagrams are incomplete with inappropriate symbols.  Little or no logic in structured English statements.
	Weak understanding of process modeling and structured English.  Context diagram present with subsequent levels of diagramming missing or incomplete.  Diagrams not balanced.  Some structured English statements but some modules missing.
	General understanding of process modeling and structured English.  Context diagram and diagram 0 have correct sources and sinks but some processes and data stores missing.  Diagrams generally balanced.  Structured English statements mostly complete.
1
	Above average understanding of process modeling and structured English.  All levels of diagrams present and generally balanced.  Complete Structured English logic and statements.
1
	Demonstrates complete understanding of process modeling and structured English.  All levels of diagrams are balanced and data flows and stores show excellent knowledge of system being developed.  Structured English d statements are completed and demonstrate best practices for logic.
3

	Creates complete logical data models and documentation to support systems design and development
	Incorrect Entity Relationship Diagram; no application of normalization principles
	Minimal Entity Relationship Diagram with incorrect resolution of many-to-many relationships; minimal cardinality and connectivity principles applied; normalized to at least First Normal Form
	Entity Relationship Diagram with resolution of many-to-many relationships; some cardinality and connectivity principles applied; some errors in normalization but understanding of normalization demonstrated
1
	Entity Relationship Diagram with correct cardinality and connectivity applied.  Third Normal Form principles applied
2
	Demonstrates full understanding of Entity Relationship Diagram, including unary and recursive relationships.  Demonstrates full understanding of normalization principles. 
2

	Application of Relational Principles and Structured Query Language
	Violates principles of relational design; inability to write simple SQL  DDL and DML statements
	Shows minimal understanding of relational principles; can write simple SQL DDL and DML statements using single table structures
	Shows understanding of relational principles and can apply the principles to table design; can write SQL DDL and DML statements involving more than one table.
	Shows understanding of relational principles and can apply the principles to table and view design.  Can write complex SQL DDL and DML statements involving multiple tables, including joins, unions, and intersections.
1
	Shows full understanding of relational principles and can apply the principles to table, view, and index design.  Can write complex SQL DDL and DML statements, including all types of joins, unions, intersections, and complex subqueries.
4

	Application of Principles of Human Interface Design
	Demonstrates little or no understanding of interface design principles in forms, reports and graphics; does not apply template design to the project.
	Demonstrates minimal understanding of interface design principles in forms, reports, and graphics; templates not consistently applied.  Minimal GUIs and menus with nonworking items.  Graphics inconsistently used.
	Demonstrates understanding of interface design principles with minimal template application.  Forms, reports, and graphics work consistently with database.  Working GUIs and menus.  Graphics applied.
1
	Demonstrates understanding of interface design principles with complete template application in forms, reports, and graphics.  Working GUIs and menus with graphics form integrated project.  Demonstrates understanding of multiple breaks and groupings in reports.
1
	Demonstrates full understanding of interface design principles with sophisticated templates.  A range of GUIs used with full drop-down menus.  Various graphic formats applied.  Full range of forms and reports models applied.
3

	Use of Programming Logic Constructs
	Demonstrates little or no understanding of programming constructs and Oracle PL/SQL.
	Demonstrates minimal understanding of programming constructs and Oracle PL/SQL; modules do not perform consistently; GUI triggers not correctly configured; little or no error trapping.

	Demonstrates understanding of programming constructs and Oracle PL/SQL; modules perform consistently; GUI triggers configured correctly; minimal error trapping.
1
	Demonstrates understanding of programming constructs and Oracle PL/SQL; demonstrates ability to create program blocks and GUI triggers with use wide range of Oracle functions and procedures; error trapping consistent with module development. 
2
	Demonstrates full understanding of programming constructs and Oracle PL/SQL; demonstrates ability to create sophisticated program blocks with integrated SQL code.  Triggers show full knowledge of Oracle functions and procedures.  Full error trapping.
2

	Integration of Multiple Programs from within main application; use of global program registries
	Demonstrates little or no understanding of program integration; inability to create working project
	Demonstrates minimal understanding of program integration; global registry not set correctly; project connections not set correctly; one or more of compiled modules fails.
	Demonstrates understanding of program integration with global and user registries configured correctly.  Project components compile correctly.  Demonstrates use of multiple form application with global project paths.
1
	Demonstrates development of integrated database application with splash screen and timer, module navigation through multiple forms. Modules call programs from within programs using both data and control blocks.
2
	Demonstrates full understanding of integrated application with custom interfaces, sophisticated navigation tools, alerts and messages, and the use of data and control blocks from within modules.  
2

	Creates complete systems and user documentation
	Demonstrates little or no understanding of system documentation and major deliverables..  Significant parts of documentation missing.  Documentation insufficient to develop project.  Weak technical writing skills.  Little user documentation which does not address audience or appropriate delivery method
	Minimal system documentation with gaps in content.  Some deliverables missing.  Documentation covers system basics but lacks appropriate detail.  Writing lacks proper detail.  User documentation exists but insufficient for a user without significant help.  No significant visual cues in documentation.  One delivery method used.
1
	Demonstrates understanding of system documentation and major deliverables.  Major sections of documentation present.  User documentation sufficient for average understanding of system.  Writing style is appropriate but  some writing errors exist.    Some visual cues present.   One delivery method used.
    
	Demonstrates good understanding of systems documentation and deliverables.  Documentation is correctly organized and sufficient for major parts of the project to be developed.  Technical writing is appropriate and free from major errors.  User documentation is well organized and incorporates visual cues.  Multiple delivery methods are present.
2
	Demonstrates an excellent understanding of systems documentation and deliverables.  Documentation is complete with enough details to fully develop a system.  Technical writing is appropriate, complete and free from errors.  User documentation is high quality, complete, and uses multiple visual cues.  Multiple delivery methods are present and support application-oriented documentation
2


With the 2nd semester of this course finishing, I asked the students “What would you change about the course?”  Here are their comments:

	1.
	“I liked the class.  The only thing I would probably change is the hour amount.  I would increase it b/c I felt very rushed w/ homework and the project.  I know there is a lot of material to cover, but I think students might absorb more if it wasn’t so rushed.  Although the project was overwhelming I learned a lot.  We had to actually imitate what we were learning out of the book.  I wish we would have spent more time on reports, b/c at the end it seemed like we rushed through and spent less time on them than everything else.  But again, I understand the time constraints.  Thank you for all your help.

	2.
	I felt I learned a lot from the course.  Things learned I feel I will be able to apply to an actual job more than information I learned in some other classes.  Excellent class overall.  Put systems/Oracle together very well.  I believe I was lucky in being in a group where everyone did their part and knew what they were doing.  However, I feel it may be unfair for others who weren’t so lucky as they probably were forced to spend considerably more time on the project.  I believe that the SDLC stuff, however less interesting, may be more applicable to a greater range of jobs.  Some of the stuff from the systems book I almost would have liked to go over more.

	3.
	I enjoyed the course.  I liked the hands on Oracle.  I also liked the project as it helped me work in a group, work on a whole system, not just code, and also to really learn about Oracle.  I can say I disliked how much we had to cover.  This goes along with what I would change.  The class seemed to be covering material from both portions equally up until a little after the 2nd exam.  Then we seemed to rush or skim the last sections of the system design book.  I would have liked to have gone more in depth on these sections.  Basically I think the class could use another week or so because there is so much to cover in both books and work on the project.

	4.
	I really enjoyed the class.  It’s probably my most favorite so far.  It sparked my interest in database analysis and it’s something that I’m interested in pursuing.  I enjoyed the lab/class time too.  Going from class to lab and sort of putting hands-on what we just learned.  The homework assignments really aided in my understanding of Oracle/MYSQL as well as the final project.  I really enjoyed working on that as well.

	5.
	I would change the Oracle assignment format.  Students should be allowed to do the assignments as early as they want, instead of being forced to wait for the instructor to unlock the assignments.  Honestly, I did not enjoy this class.  As for specific dislikes, the project groups should be smaller and the lab should be more oriented towards self-instruction.  In the end, I do not feel that I learned much of anything in this course.  Although much of that is my fault as a student, this course’s technical  depth seems weak to me.

	6.
	I enjoyed the database labs/tutorials.  I thought it was a very efficient way of teaching the hands-on part of Oracle.  One thing that I did not like was the huge rush at the end of the semester in which we had to finish forms, reports, and documentation in a very short time.  I felt that I could have done a better job on this part if we were given time equivalent to the time we got for the other phases of the project.

	7.
	I would start the group project a little earlier.  I liked having a lab each week, but I didn’t like having to sign in each hour because I forgot a lot.

	8.
	I think the class would have been better if the lab portion of the class was pushed back so that the SDLC or systems lectures were concentrated on and once we got further along, jump into Oracle and have a lab/Oracle concentration the second half.  I suppose I didn’t like how separate the class felt at the beginning.  I love the project and had a great time working on it.

	9.
	If possible, introduce the project sooner.  I enjoyed using Oracle and the hands-on learning.  There was nothing I really didn’t like.

	10.
	The course was well done for the amount of material covered.  Honestly, it should be split into two different courses for the reason it felt like we were constantly rushed and it hindered some of the more detailed parts of the SDLC and Oracle I would have liked to learn.  It was still enjoyable but felt too rushed and a huge increase in workload at the end of the semester.

	11.
	I would love to see this course divided into two courses.  I think at times it was a bit overwhelming.  What did I like?  The second half of the semester when the class started the hands-on part.  Also the group project was very exciting and a great experience.  What did I dislike?  The test, really didn’t know what to study for but the chapters.  Thanks again for everything (wonderful course and the food).

	12.
	The one problem I have had with my MIS classes is that they move too quickly.  It is very hard for me to keep up.  Often it feels like my head is just above the water, flirting with the line that separates surviving and drowning.  There are a significant amount of students who agree that the work comes too frequently and too fast.  I feel that if there were 3 lab days a week, it would be very beneficial.  That one extra day in lab would add up to weeks of extra experience with Oracle.  It would also allow for some redundancy in learning; giving the professor the freedom to repeat what was just instructed.  I liked the fullness and depth that we experienced with Oracle, but I did not like the speed in which it was applied.

	13.
	I enjoyed the entire class.  I felt I learned a lot.  The thing that I would change (if I had the power to) would be to make the class longer.  I felt that cramming 6 semester hours into 4 was not the best departmental decision.  While sitting here thinking, I was thinking that we could have used more time on forms or reports but time has to be limited somewhere.  Because I’m sure that an entire class could be taught on form/report building.  Overall I enjoyed the class structure for the loss of hours when CIS converted to MIS.  Thank you.

	14.
	I would change the amount of lab time.  Sometimes I would struggle with the lab’s code and that reciprocates to the summer.  We had fun.  The lab was good for learning b/c I am hands on.  Maybe do more in class activities like the Hoosier stuff.

	15.
	We cover so much, which is good, but it seemed like we were a little rushed on the project but we still had enough time so I don’t know if I would change the schedule.    But I liked what we covered, I enjoyed working with Oracle and the lecture was good too.  I liked the course, and I don’t think I would change it.

	16.
	I don’t think I would change much about the course.  The only thing may be towards the end when working on project after part 4, you didn’t get too involved.  I understand why and I don’t mind but some students may.  I really enjoyed working on the project.  I would like to see a bigger project and start sooner.  That wasn’t anything I would say I really disliked about the class except reports builder.

	17.
	I liked that we sent between classes in the same day between lecture and lab.  One thing that needs to be changed is the way the class is structured, more time should be given to the project.  ERDs and DFDs should be taught earlier in the semester so these parts of the project can be started earlier, giving more time for the later parts of the project like forms and reports development.

	18.
	I felt that overall the entire course was well structured, though I’d like to see more integration in the beginning between what almost appear to be 2 separate courses.  Personally I don’t like Oracle as a development platform and would like to see other tools used to integrate with the data from Oracle, though I realize most companies do stick with Oracle forms for cost reasons and integration with Oracle.  I would’ve liked to at least play with different development languages to access Oracle to have a broader view.


Assessment Rubric for MIS 4330 (Advanced Java Programming)—Spring, 2008
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Java Syntax
	Student is unable to write basic source code in Java
	Student is unable to compile and run programs successfully
	Student demonstrates knowledge of language syntax by compiling and running programs with significant assistance from others
	Student demonstrates knowledge of language syntax by compiling and running programs with errors, but needs assistance to troubleshoot some of the errors
	Student demonstrates knowledge of language syntax by compiling and running programs without errors

14

	Object-oriented Concepts
	Student demonstrates knowledge of object-oriented concepts by achieving levels of less than 60% on course examinations


	Student demonstrates knowledge of object-oriented concepts by achieving levels of 60% or greater on course examinations

4
	Student demonstrates knowledge of object-oriented concepts by achieving levels of 70% or greater on course examinations

7
	Student demonstrates knowledge of object-oriented concepts by achieving levels of 80% or greater on course examinations

2
	Student demonstrates knowledge of object-oriented concepts by achieving levels of 90% or greater on course examinations

1

	User Interfaces
	Student is unable to develop basic user interfaces
	Student-written user interfaces have bugs, will not run, or possess basic design flaws

3
	Student demonstrates knowledge of the concept of user interfaces by modifying a pre-existing user interface

4
	Student demonstrates knowledge of the concept of user interfaces by designing and implementing user interfaces on at least one originally written program

3
	Student demonstrates knowledge of the concept of user interfaces by designing and implementing user interfaces on multiple originally written programs

4


	File I/O and Serialization
	Student is unable to perform file I/O in a program
	Student shows some success in file I/O but the code does not work correctly
	Student can modify file I/O code in an existing program

1
	Student can design and code file I/O from scratch

2
	Student can design and code file I/O from scratch and can perform serialization

11

	Multithreading
	Student is unable to use multithreading in a program

1
	Student can modify existing multithreading code with assistance
	Student can modify existing multithreaded code without assistance
	Student can design original multithreaded code with assistance
	Student can design original multithreaded code without assistance

13

	Swing Components
	Student is unable to use Swing components
	Student can use the Swing library in existing code with assistance
	Student can modify existing code using Swing components without assistance

1
	Student can write original code using Swing components with assistance

2
	Student can write original code using Swing components without assistance

11

	Database
	Student is unable to access database data using Java

2
	Student can access database data in existing code with assistance

1
	Student can access and manipulate database data in existing code without assistance
2
	Student can write original code that accesses and modifies data from a database with assistance
1
	Student can write original code that accesses and modifies data from a database without assistance
8

	Web Programming
	Student is unable to write or modify Java web applications
	Student can modify existing code for Java web applications with assistance
	Student can modify existing code for Java web applications without assistance
	Student can write original code for Java web applications with assistance
1
	Student can design and write original Java web applications without assistance.
13


Management Information Systems Assessment Plan
Assessment Rubric for MIS 4300—Advanced COBOL—Fall, 2007
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Syntax


	Student is unable to compile and run programs successfully


	Student demonstrates little knowledge of language syntax.  Cannot compile or run programs without  significant assistance from others

.
	Student demonstrates knowledge of language syntax by compiling and running programs with significant assistance from others
1

	Student demonstrates knowledge of language syntax by compiling and running programs with errors, but needs assistance to troubleshoot some of the errors
2
.
	Student demonstrates knowledge of language syntax by compiling and running programs without errors
2


	Procedural Concepts


	Student demonstrates knowledge of procedural concepts by achieving levels  less than 60% on course examinations


	Student demonstrates knowledge of procedural concepts by achieving levels between 60% and 69.9% on course examinations
1

	Student demonstrates knowledge of procedural concepts by achieving levels between 70% and 79.9% on course examinations
1

	Student demonstrates knowledge of procedural concepts by achieving levels between 80% and 89.9%on course examinations
3

	Student demonstrates knowledge of procedural concepts by achieving levels of 90% or greater on course examinations



	Procedural Design


	Student is unable to design and implement a project that adheres to procedural design principles and concepts without assistance


	Student designs and implements a project that somewhat adheres to procedural design principles and concepts; needs some assistance

.


	Student designs and implements a project that mostly, but not completely, adheres to procedural design principles and concepts; needs some assistance
1

	Student designs and implements multiple projects that mostly, but not completely, adhere to procedural design principles and concepts
2
.

.
	Student designs and implements multiple projects with strict adherence to procedural design principles and concepts
2
. 

.

	Decision Constructs


	Student cannot design and code if-then-else constructs

.


	Student can design and code if-then-else constructs only with assistance


	Student can design and code if-then-else constructs in an original program

.
1
	Student can design and code if-then-else constructs and nested constructs in an original program
1
	Student can design and code if-then-else constructs, nested constructs, and use additional selection constructs in an original program

3
.

	Arrays


	Student cannot design and code any array structures


	Student can design and code single dimension arrays in an original program only with assistance
1
.
	Student can design and code single dimension arrays in an original program


	Student can design and code two-dimensional arrays in an original program but needs some assistance

.
2
	Student can design and code two-dimensional arrays in an original program
2
.

	Sorting/Searching


	Student cannot user a search or sort.


	Student can only use a search or sort in original code with assistance
1

	Student can utilize a simple sort or a binary search in original code


	Student can utilize a simple sort and a binary search in original code
1

	Student can utilize a complex sort and a binary search in original code
3


	Main and Sub programs


	Student cannot minimally design and code a main level program which calls to a sub program;  no understanding of the the process or sending and receiving data


	Student can minimally design and code a main level program which calls to a sub program; little understanding the process of sending and receiving data
1

	Student can design and code a main level program which calls to a sub program; somewhat understands process of sending and receiving data


	Student can design and code a main level program which calls to a sub program; mostly understands process of sending and receiving data
2

	Student can design and code a main level program which calls to a sub program; understands process of sending and receiving data
2


	Creation and maintenance of keyed files


	Student cannot minimally design and code a main level program which calls to a sub program;  no understanding of the the process or sending and receiving data


	Student can minimally design and code a main level program which calls to a sub program; little understanding the process of sending and receiving data
1
.  


	Student can design and code a main level program which calls to a sub program; somewhat understands process of sending and receiving data


	Student can design and code a main level program which calls to a sub program; mostly understands process of sending and receiving data
2

	Student can design and code a main level program which calls to a sub program; understands process of sending and receiving data
2


	Test plans


	Student cannot minimally develop and execute test plans and cannot systematically test software and track defects


	Student can minimally develop and execute test plans and is minimally able to systematically test software and track defects
1

	Student can minimally develop and execute test plans and is minimally able to systematically test software and track defects
1
.  


	Student can develop and execute several test plans and is able to systematically test software and track defects
1

	Student can develop and execute test plans and is able to systematically test software and track defects
2



Assessment Rubric for MIS 4850 Final Exam—Spring 2008
	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Understanding of various types of systems attacks.
	No understanding of the various types of systems attacks.
	Limited understanding of the various types of systems attacks.
	Basic understanding of the various types of systems attacks.

3
	Good understanding of the various types of systems attacks.

9
	Complete understanding of the various types of systems attacks.


9

	Knowledge of defense systems including firewalls, IDS, IPS…


	No knowledge of defense systems.
	Limited knowledge of defense systems.
	Basic knowledge of defense systems.

3
	Good knowledge of defense systems.

9
	Complete knowledge of defense systems.

8

	Understanding of cryptographic systems.


	No understanding of cryptographic systems.
	Limited understanding of cryptographic systems.
	Basic understanding of cryptographic systems.

3
	Good understanding of cryptographic systems.

9
	Complete understanding of cryptographic systems.

9

	Understanding of applications’ security.


	No understanding of applications security.
	Limited understanding of applications security.
	Basic understanding of applications security.

2
	Good understanding of applications security.

10
	Complete understanding of applications security.

9

	Configuring defense tools to secure network resources.
	No knowledge of defense systems’ configuration.
	Limited knowledge of defense systems’ configuration.
	Basic knowledge of defense systems’ configuration.

2
	Good knowledge of defense systems’ configuration.

9
	Complete knowledge of defense systems’ configuration.

10


Level of Comprehensiveness

Average Number
Percentage

0





0


0%

1





0


0%

2





2.6


12%

3





9.2


44%

4





9


43%

Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 13, 2008.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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