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PART ONE
	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Responsible party?  How are results shared?

	1. Use essential management concepts and terminology from core Sport Management courses effectively and appropriately in management decision making situations and scenarios

	Quizzes, exams, and case study activities in courses, including PED 4325 (Organization), PED 4760 (Legal), PED 4761 (Management), PED 4762 (Publicity)

	All students must pass each Sport Management core course at a 70% proficiency level, or the course must be retaken

	PED 4325

A = 12 students

B = 48 students
C = 19 students
D = 1 student
PED 4760
A = 17 students

B = 29 students

C = 6 students

PED 4761

A=19 students
B=44 students

C=7 students

I=1 student
PED 4762

A=24 students
B=32 students

C=4 students


	- KSS Department Chair

- KSS Curriculum Comm.

- KSS SM Faculty
- Results department meetings to assess program,  make curricular or course modifications

	2. Develop communication skills & competencies using a variety of software

- MS Publisher: brochures

- Dreamweaver: web page

- PowerPoint: presentations

- Movie Maker: slideshows
- MS Publisher: newsletter
	PED 4762: Sport Publicity

- according to project-specific criteria – through instructor evaluation of individual and group projects
	Students must pass PED 4762 at a 70% proficiency level, or the course must be retaken


	60 students completed PED 4762 during 08-09 AY:
- Proficiency Levels -
24 students earned “A” (90%)
32 students earned “B” (80%)
4 students earned “C”   (70%)
0 students earned “D”  (>70%)
	PED 4762 instructor
KSS department chair

	3. Comprehend and utilize essential business management concepts and terminology in business administration courses
	Through various assessment activities in coursework completed for business administration minor – BUS 2101, BUS 2710, BUS 3010, BUS 3470 + 3 electives
	Students must average at least a 70% proficiency level in business administration courses, or course must be retaken
	Sport Mgmt. students cannot graduate without maintaining a “C” average. Student data in business admin. classes will be collected in 09-10 AY
	Faculty who teach courses in the minor of business administration
KSS department chair

	4. Successful completion of an internship for a sports organization
	Following the internship, students are assessed by the site coordinator using Likert-scale (5 to 1) evaluation tool:
- Professional behavior

- Interpersonal skills

- Judgment

- Problem-solving skills

- Professional improvement

- Written communication

- Verbal communication

- Listening skills
	Completion of the required internship hours and positive results on the final evaluation by the internship site coordinator (3.0 or above on each variable included on assessment tool)
	29 SM internships completed
(group average for variables)

- Professional behavior (4.59)

- Interpersonal skills (4.72)

- Judgment (4.62)

- Problem-solving skill (4.52)

- Profess. improvement (4.48)
- Written comm. skills (4.76)
- Verbal comm. skills (4.76)
- Listening skills (4.66)
	KSS department internship coordinator
KSS department chair

KSS Sport Management faculty


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

Assessment accomplishments since 2007-2008 report? – an internship evaluation tool has been developed by the KSS internship coordinator to measure skills and competencies displayed by KSS interns while performing on the job at the internship site. The site coordinator completes the final evaluation, and submits results to the KSS internship coordinator
Responses to comments on the 2007-2008 report? – the one generic learning objective statement in the 2007-2008 AY report  has been divided into smaller, more measurable student learning objectives, although admittedly still somewhat vague (goal: more specificity needed on future reports).  Student and intern data has also been included in the 2008-2009 report.
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
Summarize changes and improvements in curriculum? – two courses that coincide with curriculum recommendations established by the Commission on Sport Management Accreditation (COSMA) were approved by CAA to be delivered in the 2009-2010 AY. The courses are PED 4327: Ethics in Sport and PED 4328: Governance in Sport. A reduction in credit hour requirements involving coaching courses and activity courses accompanied the 6-hour increase of credit hours of the 2 new approved core courses (3 credit hours each).
The development and use of the internship evaluation tool has provided initial performance data of sport management interns in the practical, industry setting. The initial results are positive, indicating that sport management students are performing well, at least according to the variables included in the evaluation tool. 

Assessment plans for the future?
Additional critique of the internship tool is needed, as well as the comparison of 2008-2009 data to data accumulated in future academic years.

The consideration and possible development of a standardized assessment tool to measure knowledge and competency of sport management students who have finished all course work, and prepared to complete the internship (practicum). Such a tool could be developed based on learning standards and objectives established by the Commission on Sport Management Accreditation (COSMA), and integrated into the sport management concentration.
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2009.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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