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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed?
	What are the expectations?
	What are the results?
(Exam results from 09-10AY sample)
	Committee/ person responsible?  How are results shared?

	1. Sport management (SM) students will demonstrate the ability to write effectively


	Writing skills will be assessed in various SM undergraduate courses during the evaluation period using the EIU-approved Electronic Writing Portfolio Suggested Assessment Rubric

	An average score of 3.5 or better (out of 4.0) on the 4 components of the writing assessment rubric: (Content, Organization, Style, Mechanics)
	126 students were assessed during the 2010-2011 evaluation period
58 students met or exceed expectation

68 students did not meet expectation
	- KSS department chair

- KSS curriculum committee

- KSS sport management faculty

- Copy of summarized results included in annual assessment report distributed to SM faculty


	2. Sport management (SM) students will demonstrate the ability to orally present effectively


	Oral speaking skills will be assessed n various SM undergraduate courses during the evaluation period using the EIU-approved Primary Trait Analysis for Speaking Matrix for Assessment of Oral Presentations

	An average score of 3.5 or better (out of 4.0) on the 6 components of oral presentations rubric: (Organization, Language, Material, Analysis, Nonverbal Delivery, Verbal Delivery)

	168 students were assessed during the 2010-2011 evaluation period
90 students met or exceeded expectation

78 students did not meet expectation
	- KSS department chair

- KSS curriculum committee

- KSS sport management faculty

- Copy of summarized results included in annual assessment report distributed to SM faculty



	3. Sport management (SM) students will demonstrate mastery of content knowledge through successful completion of comprehensive final exams in core courses: 

- KSS 4325 (Organization & Administration)
- KSS 4760  (Sport Law)
- KSS 4761 (Management Principles)
- KSS 4762  (Sport Publicity)

	Comprehensive final exams administered in KSS 4325 (Organization & Administration), KSS 4760 (Sport Law), KSS 4761 (Management Principles), and KSS 4762 (Sport Publicity)
during the 2010-2011 evaluation period.
	A proficiency level of “excellent” (90% or greater) when completing each final exam in the core courses.

	KSS 4325

- 90% or better 21/124 students (16.9%)
KSS 4761
- 90% or better 12/93 students
(12.9%)
KSS 4760
- 90% or better

46/92

(50.0%)
KSS 4762

- 90% or better
13/33
(39.4%)

	- KSS department chair

- KSS curriculum committee
- KSS sport management faculty

- Results shared with department chair sport management faculty  to assess course,  and to make any course modifications
- Summarized results in spreadsheet



	4. Sport management (SM) students will effectively demonstrate and apply critical thinking skills and management competencies in a practical, internship setting for a sports/fitness organization.
	Assessment of skills and competencies by the internship site coordinator using Likert-scale 
(5 to 1) evaluation tool:

- Professional behavior

- Interpersonal skills

- Judgment

- Problem-solving skills

- Professional improvement

- Written communication

- Verbal communication

- Listening skills
	Effective results or better on the final evaluation by the internship site coordinator (3.0 or above on each variable included on assessment tool)
Completion of the required internship hours.
	16 interns assessed during 2010-2011 evaluation period. 16 students meet internship expectations.

(N=16 students, Variable Means)
- Professional behavior (4.38)

- Interpersonal skills (4.81)

- Judgment (4.06)

- Problem-solving skills (4.25)

- Professional improvement (4.50)

- Written communication skills (4.00)

- Verbal communication skills (4.50)

- Listening skills (4.50)

	- KSS internship coordinator

- KSS department chair

- KSS sport management faculty
- Copy of summarized results included in annual assessment report distributed to SM faculty




PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

- We implemented the use of the EIU-approved oral presentation rubric in more sport management courses to more effectively assess oral presentations skills
- We implemented the use of the EIU-approved writing rubric in more sport management courses to more effectively assess writing skills
- We continue to modify expectations of our students in regards to learning objectives and academic achievement, attempting to enhance the current student learning mindset from “mediocre” to “excellence”.
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future? 
Summarize changes and improvements in curriculum?

a) We are expanding our undergraduate sport management curriculum by offering two courses that follow curriculum recommendations established by the Commission on Sport Management Accreditation (COSMA). These courses will be delivered (finally!) for the first time during the 2011-2012 AY. The courses are KSS 4327: Ethics in Sport and KSS 4328: Governance in Sport.
b)  In our effort to place greater curricular emphasis on developing students who have the ability to function as responsible global citizens, we have developed and received approval from EIU Study Abroad to offer a short-term, study-abroad opportunity for KSS majors to travel to the University of Winchester (England) in May 2012 to study international sport in the United Kingdom. 
What have we learned?
a) The internship evaluations indicate that our sport management interns are performing well in practical learning situations, but have room for improvement in all areas being assessed, especially the variables related to critical thinking (judgment and problem solving skills). However, excellence in performance (4.50 or greater on a 5.0 scale) by sport management interns did increase to 4 of 8 measured variables, compared to 2 of 8 during the 2009-2010 assessment period.
b) Writing assessment results revealed the need to place greater emphasis on a) writing skills and b) the process of writing in our SM courses.

c) Oral presentation assessment results reveal that although the majority of SM students assessed demonstrated effective speaking skills, more emphasis should be placed on developing and refining speaking skills in sport management courses.

Future Plans?

a) Expand the use of the EIU-approved writing and oral presentation rubrics in all core undergraduate sport management courses. 
b) The consideration of a standardized, pre-graduation assessment tool to measure mastery of content knowledge by sport management students who have finished all course work, and are prepared to complete the internship (practicum). This tool could be developed based on learning standards and objectives established by the Commission on Sport Management Accreditation (COSMA), and integrated into the sport management concentration as the culminating assessment activity.
c) Consider and explore more curricular options that would help to fully integrate the 4th undergraduate learning goal of students functioning as global citizens.
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2011.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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