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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed?
	What are the expectations?
	What are the results?
(Exam results from 09-10AY sample)
	Committee/ person responsible?  How are results shared?

	1. Comprehension of essential management concepts and principles learned in core sport management courses. 
- KSS 4325 (Organization)

- KSS 4760 (Legal)

- KSS 4761 (Management)

- KSS 4762 (Publicity)
	Comprehensive final exams from core sport management courses, including KSS 4325 (Organization), KSS 4760 (Legal), KSS 4761 (Management), KSS 4762 (Publicity) during final exam testing period each semester or term.

	Students demonstrate a proficiency level of “excellent” (90% or greater) when completing each final exam in core sport management courses.

	KSS 4325

- 90% or better 10/44 (22.7%)
KSS 4760
- 90% or better 33/78 (42.3%)
KSS 4761

- 90% or better 8/22 (36.4%)
KSS 4762

- 90% or better
31/56 (55.3%)

	- KSS department chair

- KSS curriculum committee
- KSS sport management faculty

- Results shared with department chair and sport management faculty  to assess course, and to make any course modifications
- Summarized results in spreadsheet



	2. Develop written communication skills through undergraduate electronic writing portfolio requirement in writing intensive course (*KSS 4325)

	SM students are required to use one of the 4325 writing assignments for completion of the EWP. Students are required to revise at least 1 edition of graded paper prior to receiving approval from instructor to submit paper via the EWP website portal.
	100% of students completing EWP requirement while enrolled in KSS 4325 during 2009-2010 will meet at least a “satisfactory” level of performance in regards to writing skills prior to submitted EWP writing sample.
	* 09-10AY sample of 30 students

100% of students completing EWP requirement while enrolled in KSS 4325 during 09-10 AY completed the EWP requirement at a performance level of at least “satisfactory” or better
	- KSS department chair
- KSS curriculum committee

- KSS sport management faculty

- KSS 4325 instructor(s)
- Results shared with department chair and sport management faculty  to assess course, and to make any course modifications
- Summarized results in spreadsheet

	3. Develop oral/verbal communication skills through class presentations in KSS 4325

	EIU-approved oral presentation matrix is used to evaluate verbal/oral skills during class presentations given in KSS 4325 during each semester
	100% of students must demonstrate a “competent” level (3.0) of verbal/oral communication skills during presentation or be required to present again during the semester on a different topic.
	* 09-10AY:sample means = 18 students
Organizat = 3.13

Language = 3.19

Material = 3.50

Analysis = 3.5
NonVerb = 2.72
Verbal = 3.13

	- KSS department chair

- KSS curriculum committee

- KSS sport management faculty

- KSS 4325 instructor(s)
- Results shared with department chair and sport management faculty  to assess course, and to make any course modifications
- Summarized results in spreadsheet

	4. Comprehend and utilize essential business management concepts and terminology in business administration courses
	Through various assessment activities in coursework completed for business administration minor – BUS 2101, BUS 2710, BUS 3010, BUS 3470 + 3 electives
	Students demonstrate a proficiency level of “excellent” (90% or greater) when completing each final exam.
	KSS student final exam data from business administration classes was not collected during the 09-10 AY.
	- Faculty who teach courses in the minor of business administration

- KSS department chair
- Results shared with department chair and sport management faculty  to assess course, and to make any course modifications
- Summarized results in spreadsheet

	5. Application of developed management skills in a practical, internship setting for a sports/fitness organization
	Assessment by the internship site coordinator using Likert-scale (5 to 1) evaluation tool:

- Professional behavior

- Interpersonal skills

- Judgment

- Problem-solving skills

- Professional improvement

- Written communication

- Verbal communication

- Listening skills
	Completion of the required internship hours and satisfactory results or better on the final evaluation by the internship site coordinator (3.0 or above on each variable included on assessment tool)
	33 SM interns evaluated in 09-10AY
(group average for each variable)

- Professional behavior (4.36)

- Interpersonal skills (4.60)

- Judgment (4.38)

- Problem-solving skills (4.30)

- Professional improvement (4.36)

- Written communication skills (4.30)

- Verbal communication skills (4.48)

- Listening skills (4.51)
	- KSS internship coordinator

- KSS department chair

- KSS sport management faculty
- Results shared with department chair and sport management faculty  to assess course, and to make any course modifications
- Summarized results in spreadsheet


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

- We pilot tested the oral presentation matrix in KSS 4325 to assess student levels of speaking effectively
- We removed KSS course grades as an assessment tool and replaced it with comprehensive final exam scores in KSS core courses
- We enhanced expectations of students with learning objectives, attempting to begin the change of mindset from student “remediation” to student “excellence”.
PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future? 
Summarize changes and improvements in curriculum?

a) Two courses that coincide with sport management curriculum recommendations established by the Commission on Sport Management Accreditation (COSMA) will be delivered for the first time during the 2010-2011 AY. The courses are KSS 4327: Ethics in Sport and KSS 4328: Governance in Sport.
b) We are broadening and refining the unit on “International Sport” in KSS 4761: Sport Management, placing more emphasis on the EIU learning goal of developing students who have the ability to function as responsible global citizens. My recent two-week faculty exchange in Winchester, England will allow me to enhance this portion of the 4761 course curriculum.

What have we learned?
a) The internship evaluations indicate that are sport management interns are performing well in practical learning situations, but have room for improvement in all areas being assessed. Excellence in performance (4.50 or greater) was only indicated in 2 of 8 measured variables.

b) The verbal/oral presentation assessment results (2.72) indicate that sport management students need more non-verbal delivery training, and the training should potentially be integrated into the KSS 4325 course curriculum.
Future Plans?

a) Expand the use of the EIU-approved oral presentation matrix in all core undergraduate sport management courses. 
b) KSS student final exam data from business administration classes will be collected during the 2010-2011 AY.

c) The consideration of a standardized assessment tool to measure knowledge and competency of sport management students who have finished all course work, and prepared to complete the internship (practicum). This tool could be developed based on learning standards and objectives established by the Commission on Sport Management Accreditation (COSMA), and integrated into the sport management concentration.

d) Consider more curricular options that would help to adopt the 4th undergraduate learning goal of students functioning as global citizens.
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2010.  Worksheets should be sent electronically to �HYPERLINK "mailto:kjsanders@eiu.edu"�kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at �HYPERLINK "http://www.eiu.edu/~assess/"�http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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