STUDENT LEARNED ASSESSMENT PROGRAM
SUMMARY FORM AY 2010-2011
Degree and program name:		Master of Science in Family and Consumer Sciences
Submitted by: 			Lisa Taylor, Graduate Coordinator

PART ONE:
	What are the learning objectives?
	How, where, and when are they assessed?
	What are the expectations?
	What are the results?
	Committee/person responsible?
How will the results be shared?

	1.  Demonstrate effective oral and written communication skills
	1.  MS in FCS graduate exit
survey administered by the graduate coordinator at the end of their program
	1.  Mean of 3.5 or higher (out of 5) on exit survey
	 Item 6  mean 4.50
    
 Item 7 
Mean 4.75

	Responsible person: Graduate
Coordinator

The results of the assessment are
shared at graduate faculty meetings with
the faculty that teach graduate courses.


	
	2.  Passing written and oral
comprehensive exams; passing
thesis defense 
	2.  Minimum of 75% pass 
rate on first attempt, without remediation for comp exams
and minimum of 75% pass on
thesis defense first attempt
	2.  57% pass rate 
without remediation for first attempt on
comp exams and 100% pass rate on
thesis defenses
	Responsible person:
Graduate faculty

	
	3. Professional presentation: Program requirement (effective fall 08) for successful completion of thesis, internship, or independent study focused on synthesis and application of content knowledge with use of appropriate technologies.
	3.  100% pass rate for students registering for thesis, independent study, and/or internship hours
	3.  100% pass rate
	Responsible person:
Graduate faculty

	
	3.  Writing – performance on comprehensive exams 
	Mean score of 2 or higher (out of 3) on rubric used to assess student performance at oral comprehensive exams
	Mean = 2.05
	Responsible person:
Graduate faculty

	2.  Articulate the relationship of program development, implementation, and evaluation in professional work environments
	1.  MS in FCS graduate exit
survey administered by the graduate coordinator at the end of their program
	1.  Mean score of 3.5 or higher (out of 5) on exit survey
	Item 5 
mean 4.25
 
	Responsible person: Graduate
Coordinator

The results of the assessment are
shared at graduate faculty meetings with
the faculty that teach graduate courses.


	3.  Synergistically integrate FCS knowledge, apply the research process, and scientifically solve problems
	1.  MS in FCS graduate exit
survey administered by the graduate coordinator at the end of their program
	1.  Mean score of 3.5 or higher (out of 5) on exit survey
	Item 2 
mean 4
Item 3 
mean 3.75
Item 9 
mean 4.0
Item 12 mean 4.25

	Responsible person: Graduate
Coordinator

The results of the assessment are
shared at graduate faculty meetings with
the faculty that teach graduate courses.


	
	2. Required Research Methods (FCS 5900) and Statistics (FCS 5901) core courses
	Projects for both courses an overall average of 80%
	Average score on research projects for research methods (FCS 5900) 71% scored at least 80%

Average score on research projects for statistics (FCS 5901) 76% scored at least 80%
	Responsible person:
FCS 5900 and FCS 5901 faculty

	
	3.  Professional presentation – performance at oral comprehensive exams or thesis defense
	Mean score of 2 or higher (out of 3) on rubric used to assess student performance at oral comprehensive exams
	Mean = 2.00
	Responsible person:
Graduate faculty

	4. Identify and relate public policy to FCS, noting relevant global implications
	1.  MS in FCS graduate exit
survey administered by the graduate coordinator at the end of their program
	1.  Mean score of 3.5 or higher (out of 5) on exit survey
	Item 10 mean 4.25
Item 13 mean 3.75

	Responsible person: Graduate
Coordinator

The results of the assessment are
shared at graduate faculty meetings with
the faculty that teach graduate courses.


	5.  Articulate the relationship of professional ethics to professional practice in the discipline
	1.  MS in FCS graduate exit
survey administered by the graduate coordinator at the end of their program
	1.  Mean score of 3.5 or higher (out of 5) on exit survey
	



Item 11 mean 4.25

	Responsible person: Graduate
Coordinator

The results of the assessment are
shared at graduate faculty meetings with
the faculty that teach graduate courses.


	
	2. Thesis process – applying for Institutional Review Board approval
	Minimum of 100% approval rate from IRB for theses
	100% approval rate
	Responsible person:
Thesis advisors

	
	3.  Completion of “Online Training Tutorial for Certification Protecting Human Subjects in Research” required in FCS 5900 Research Methods
	Minimum of 100% of students enrolled in FCS 5900 complete the tutorial
	100% compliance
	Responsible person:
FCS 5900 faculty

	6. Demonstrate an ability to select and use appropriate computer and other current technologies in professionally related assignments
	1.  MS in FCS graduate exit
survey administered by the graduate coordinator at the end of their program
	1.  Mean score of 3.5 or higher (out of 5) on exit survey
	Item 12 mean 4.25
	Responsible person: Graduate
Coordinator

The results of the assessment are
shared at graduate faculty meetings with
the faculty that teach graduate courses.


	
	2. MS in FCS graduate exit interview administered by the graduate coordinator at end of their program
	2. Minimum of 75% positive rating on question “Was technology used in appropriate and sufficient ways to support you in your professional development”
	100% positive rating
	Responsible person:
Graduate Coordinator

	
	3. FCS 5901 (Statistics) course requires students to master a statistical software (SPSS) and be able to integrate charts/graphs into PowerPoint presentations
	100% students compliance with learning SPSS as demonstrated in class activities
	100% compliance
	Responsible person:
FCS 5901 faculty




PART TWO: Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

Most of the assessment work from previous years was continued.  Some methods of measurement were revisited and revised to ensure that the data is actually assessing what it is attempting to assess (validity).  We continue to utilize the exit survey and interview as the main source of data for assessment of the program.  This year we have also included rubrics for the comprehensive exams and the projects and activities of a new course: FCS 5901 Statistics for Family and Consumer Sciences.  The data from these additional sources will only strengthen our assessment process and allow us a more comprehensive view of the program’s success in reaching its goals.

Unfortunately, the assessment data indicated that the pass rate for graduate students in their comprehensive exams has gone down.  This is most likely due to the inclusion of the rubrics to assess student performance on the comprehensive exams.  The process is more streamlined and structured with the rubrics, but the assessment results indicate that while this is a positive addition to the program, in previous years the lack of structure in assessing students at the comprehensive exams may have contributed to some students passing when their skills were not necessarily up to the “competent” level agreed upon by the graduate faculty when the rubrics were developed.  Of course, it could also mean that the students that took their comprehensive exams this past year struggled more than previous students in the program.  The graduate faculty will continue to analyze this issue and make the necessarily improvements to the assessment rubrics as well as course assignments in order to ensure that students are well prepared to take their comprehensive exams.

The Chicago Cohort was not assessed at the conclusion of their program in the spring, 2010 as there was confusion regarding who was going to undertake the assessment (while the graduate coordinator typically conducts exit interviews – in this case, the previous graduate coordinator was still working with the cohort, as was the chair, and it was unclear to me (current graduate coordinator) that I was to assess them).  As a result, an assessment will take place this summer in order to gather more data for the program and explore what program changes and modifications could be added to make improvements to the cohort program as we would like to offer another one in the future.

The open-ended written response section, (COMMENTS AND SUGGESTIONS) of the exit interview process yielded the following results during the assessment period: 

“I enjoyed all of my courses. The courses I selected to take assisted in helping me in choosing an area of families to focus on.”
“Add more courses for the textile and merchandizing majors.”
“I questioned the need for a budget course, but after taking the course, I was very thankful it was a requirement, because I learned needed money management skills that have enhanced my view of money matters.”
“The faculty in this department are the best part of this program!”
“More online courses would be nice for those of us that work and have families.”
“Requiring the statistics course first would be better as that course helped me to understand research and statistics better and I needed that for all my graduate classes.”
“I can’t believe I actually liked the stats class!”
“Require statistics for FCS undergraduates too.”
“I suggest having forums with students who are currently in the graduate program to speak to undergraduates.”
“I have learned and become a stronger more educated professional.  My writing ability has definitely improved.”
“I do not believe I would have made it through research methods without stats to help aid.”  
“Do not teach research methods online.  I got almost nothing from that class.”
“Theory was required in the comps but almost no theory was taught in the classes we took.”
“Students need more direction.  The orientation was helpful, but my advisor didn’t help me at all.  I almost never could reach him.”
“More internet classes.”

The majority of the open-ended feedback was positive.  Orientation is required for all graduate students and I indicate at that session that students need to be in charge of their graduate program progress, with advisement from their graduate advisors.  However, I still find that students say that they “didn’t know” about deadlines and how to fill out their program of study.  I will continue to revise the content of the orientation as it appears that this is needed.    


PART THREE: Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?

One of the biggest changes that we have adopted is the use of rubrics in the comprehensive exam and thesis defense process.  The rubrics help the students prepare more effectively for the comprehensive exams and allow us to collect assessment data in a manner that is not tied to course grades.  The graduate faculty spent the 2009-2010 AY developing the rubrics and they were put into place during the 2010-2011 AY.  All of the feedback regarding the rubrics has been positive, but more columns may need to be added as some of the faculty have reported difficulty rating the students either “competent” or “”highly competent.”  I plan on working with the graduate faculty to revise the rubrics during the 2011-2012 AY.

Another important change has been the revision to the core coursework required for all of the MS in FCS graduate students.  A statistics class (FCS 5901) was developed and added to the core classes and the Evaluations in FCS (FCS 5470) and Administration and Supervision in FCS (FCS 5450) classes were added to the list of elective courses so that the number of required core classes did not increase.  The feedback from the students at the conclusion of their comprehensive exams and on the exit interviews has been positive regarding the addition of the statistics course.  In fact, I have not received any negative feedback thus far from students that have taken the course.  

Another important component to the assessment efforts for the MS in FCS graduate program concerns students’ writing ability.  The faculty continue to struggle to find ways to mentor students’ writing without getting tangled up in having to teach basic writing skills.  One thing that some of the graduate faculty have tried this year was to require students struggling with their writing to take an additional undergraduate English course.  The three students that complied with this requirement all indicated that it helped them immensely and the faculty indicated improvement in the students’ writing.  This is something that we will continue to do for students that struggle with writing.  We will also  monitor the outcomes to see if it helps improve students’ professional writing.   

The MS in FCS graduate faculty have held a number of discussions this past year regarding the preparation for the comprehensive exams.  Many have taken steps to alter course projects and/or activities in order to simulate the comprehensive exam process.  The introduction of the rubrics has been an important step in preparing students for the comps, but we will continue to revisit this issue as our assessment results indicate that this is an area we need to improve upon.

Overall, I would like to note that I have enjoyed serving as the Graduate Coordinator for the MS in FCS program.  Having served three years on the Committee for the Assessment of Student Learning (CASL) prior to accepting a positions as the Graduate Coordinator provided some valuable insight into assessment and I have tried to incorporate what I learned into the assessment of the MS in FCS program.  However, there still appears to be a lot more that can be done and I have identified three goals for the coming year:
	1.	Continue developing methods that help prepare students for the comprehensive exams
	2.	Revise the exit interview and surveys to include more assessment-related content
	3.	Identify additional methods for assessing all of the program goals 

In addition, the program is applying for a First Choice program designation during the 2011-2012 AY.  It is my belief that the process in applying for First Choice has already been beneficial and helped us to identify areas of improvement.  I anticipate that the consultation feedback from the Review Board for CGS will help us to improve the program even more.  

Thank you for the opportunity to submit this assessment report, it has been informative and rewarding.  I look forward to the next academic year with hope and optimism for continued improvement for assessment.  

Respectfully submitted on June 17, 2011 by Lisa Taylor, Graduate Coordinator for the MS in FCS Graduate Program






