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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, Family Services 
	Objectives are clear, programmatic, and measurable, and your last objective adopts one of the objectives of the global citizenship goal.

	How, Where, and When Assessed
	Level 2, Family Services 


	This plan has both direct—exams and coursework—and indirect measures—exit survey, which should provide a good mix of measures.  You have done a nice job identifying both direct and indirect measures for all objectives except number 4, which is assessed through one question on the exit survey.  This seems a bit thin for one objective out of 6 since it is the only objective that is not assessed through a course assignment as well as the exit survey.  It seems that you are looking for a percentage correct on many of the course assignments listed here, but others seem to be using other kinds of scales, which is fine, but more clarity would be helpful.  For example, on objective 3, you list the FCS 4275 self-evaluation as the artifact used to collect assessment data, but the expectation is “satisfactory.”  Does that satisfactory relate to a rubric or other assessment instrument of some kind?

	Expectations

	Level 2, Family Services 


	Expectations have been established, but it isn’t clear what “satisfactory”” refers to based on the information in the previous column—as I mentioned above.  Such language indicates that a rubric with criteria will be employed, but that is not stated in the measures column.  What is considered satisfactory?  Are there categories above satisfactory?   That is, do you expect a certain number or percentage of your students to reach the satisfactory level and a certain percentage to be excellent?  The expectations for the senior survey are the most specific.  What does a grade of “C” tell you about the assignment and the student’s attainment of the objective?  Grades should have criteria attached that relate back to the objective.

	Results


	Level 2, Family Services
	The changes described in Part Two are interesting, but other than the ones related to the survey, it is difficult to connect those changes to assessment results.  Further, the changes to the core courses are discussed on the core report, but how those changes impact this program and its objectives are not always immediately apparent.

	How Results Will Be Used
	Level 2, Family Services 
	Feedback loop is in place and progress is being made on analyzing and using data.  


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association/Higher Learning Commission.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist on the assessment web site (� HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�) for the Primary Traits listed for each level.





