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	Category
	Level*
	Comments

	Learning Objectives
	Level 2-3, Family Services 
	Objectives are clear, programmatic, and measurable.  Objectives 4 and 5 have elements of critical thinking, but it does not appear that the critical thinking elements are actually assessed since the assessment for these objectives is indirect.  The undergraduate goal of global citizenship is partially addressed in objective 6.

	How, Where, and When Assessed
	Level 2, Family Services 


	This plan has both direct—exams and coursework—and indirect measures—exit survey, which should provide a good mix of measures.  You have done a nice job identifying both direct and indirect measures for all objectives except number 4, which is assessed through one question on the exit survey.  This seems a bit thin for one objective out of 6 since it is the only objective that is not assessed through a course assignment as well as the exit survey.  From Part III, it appears that you are using critical thinking data from the Watson-Glaser, so some of that data may be partially applicable here.  It seems that you are looking for a percentage correct on many of the course assignments listed here, but others seem to be using other kinds of scales, which is fine, but more clarity would be helpful.  Credit for a credit/no credit program does not really give you much information that directly speaks to the objective you are assessing.

	Expectations

	Level 2, Family Services 


	Expectations have been established for the survey information, but the direct assessment remains somewhat elusive, so the expectations are likewise lacking in clarity.  Are there a set of criteria that define what it means to get credit for the internship?  Is there a minimum threshold of knowledge or skills that credit indicates a student has attained?  You may find that 70% actually sets the bar lower than you want to see for attainment of knowledge at the major level.  The results given suggest that you could raise those expectations and still make your target.

	Results


	Level 2, Family Services
	Results are listed for measures given, but more information could be included on what these data tell the department about student learning.

	How Results Will Be Used
	Level 2, Family Services 
	Feedback loop is in place.  Congratulations on your positive re-accreditation visit.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association/Higher Learning Commission.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist on the assessment web site (� HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�) for the Primary Traits listed for each level.





