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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1. Demonstrate effective written and oral communication skills.
	a. Written communication as determined by the University Primary Trait Analysis (PTA) rubric administered while class is in session in FCS 5846, FCS 5900, KSS 5225, PSY 5540, SOC 5100, EDF 5590 (Course instructors/semester)
b. Oral communication skills during formal presentations made as determined by University PTA rubric administered while class is in session in FCS 5846, FCS 5900, KSS 5225, PSY 5540, SOC 5100, EDF 5590 (Course instructors/semester)

c. Perceived improvement of written  and oral communication skills as determined by response on the Exit Survey (Program Coordinator/annual)

d. Comprehensive written and oral examination/Master’s thesis and thesis defense (Program Coordinator and Gerontology Faculty committee members).
Comprehensive exams are administered once in the Fall and once in the Spring.
	a. minimum mean score of 3/4. The expectation is that written communication will be focused, organized, well developed, highly competent/competent style and mechanics.
b. minimum mean score of 3/4. The expectation is that oral communication will be highly competent/competent in organization, language, material, delivery, analysis, and voice.

c. minimum mean score of 4/5 (4=Agree; 5=Strongly Agree) for questions 3 and 4 on the Exit Survey.

d. Students will be qualitatively evaluated for evidence of required content knowledge on a pass/no pass/remedial work needed. Written responses must be logically organized with well-constructed sentences and paragraphs. In addition, students must communicate in an articulate manner in the oral defense (comp or thesis) as determined by the M.A. in Gerontology Program Rubric for Oral Exams administered directly following the oral defense.
	a.* FCS 5900: 3.1/4  (n=17)
    FCS 5846: no data given
    KSS 5225: no data given
    PSY 5540: no data given
    SOC 5100: no data given
    EDF 5590: no data given
b. *FCS 5900:  3.4/4  (n=17)
    FCS 5846: no data given
    KSS 5225: no data given
    PSY 5540: no data given
    SOC 5100: no data given
    EDF 5590: no data given
*Scores are a composite for Fall and Spring. Some classes are taught every semester and some alternating semesters. 
c.     Question 3  4.2/5 (N=3)
        Question 4  4.2/5 (N=3)
d. 4/5 students taking the written comps during the 2009-2010 academic year passed their comprehensive exams. The student who did not pass her written comprehensive exam has been working with the coordinator for several months so that she can retake the written comps in the fall 2010.  
3.5/4 (n=4) Average of scores from the rubric designed for oral exams. 
3.2/4 (n=4) Average of scores for the PTA rubric for written work.
	a. Core course instructors will submit the holistic scores from the rubrics assessing written work to the gerontology coordinator. Will share the results with the gerontology faculty committee members which include the gerontology core course instructors.
b. Core course instructors will submit the holistic scores from the rubrics assessing oral communication to the gerontology coordinator. Will share the results with the gerontology faculty committee members which include the gerontology core course instructors.

c. Results are collected by the Program Coordinator and shared with the gerontology faculty.

d. Results are shared with the gerontology faculty committee members. During the past academic year, the gerontology faculty continued to more closely examine which comprehensive exam questions were being answered most frequently and which ones students tended not to answer. Also, faculty examined which responses were better written than other responses. Further information regarding results is given in Part II.

	2. Display evidence of content knowledge and effective integration of knowledge including technology skills and ethical behaviors.
	a. Gerontology core courses are FCS 5900, FCS 5846, KSS 5225, PSY 5540, SOC 5100, EDF 5590. Effective integration of core knowledge will be determined through comprehensive written and oral examinations. Written demonstration of core knowledge will be determined by the University Primary Trait Analysis (PTA) rubric administered directly following the oral defense. Oral demonstration of core knowledge will be determined directly following the oral defense. (Program Coordinator and Gerontology Faculty  committee members). (*see part Two for explanation of how comps allow for the assessment of depth of content knowledge and effective integration of  knowledge.
b. Technology skills will be determined through the use of a computer to write papers, take written comprehensive exams, write a thesis, and conduct electronic library searches.

c. Ethical behaviors will be determined through the use of completing Use of Human Subjects Training and through the students’ midterm and final evaluation of their internship.
	a. Students will be qualitatively and quantitatively evaluated for evidence of required core knowledge. Minimum mean score of  3/4 (competent/highly competent) regarding focus, organization, development, style, and mechanics. Oral defense (comp/thesis) will be evaluated qualitatively regarding organization, language, material, delivery, analysis, and voice.
b. Students will be evaluated on their technology skills through the use of the University Primary Trait Analysis (PTA) rubric for written work (papers, written comps, and thesis), whether or not they can conduct a successful electronic library search, and on their effective use of PowerPoint for oral presentations in core courses.

c. In FCS 5900 (core course) students must complete the Use of Human Subjects Training.

Students will be quantitatively and qualitatively evaluated on performance and professionalism. Should receive a 3 or 4 on a five point Likert Scale  (0-4) along with positive comments. Question # 4 specifically states” Interacts or deals effectively and appropriately with customers or clients.
	a. Four out of five students passed their comprehensive exams. Passing comps demonstrates depth of content knowledge and effective integration of that knowledge.
b. FCS 5900 3.3/4 (n=17)
    PED 5225 no data given
    SOC 5100 no data given

    FCS 5846 no data given
    FCS 5540 no data given  
    EDF 5590 no data given
   3.3/4 (n=4) on written comps using PTA for written work.

  17/17 students successfully completed the electronic library search.

c. 17/17   students successfully completed the Use of Human Subjects Training.

100% (n=4 ) of Internship Supervisors rated their interns 4/4 for  Question #4

0=unsatisfactory

1=fair

2=average

3=good

4=excellent


	a. Results are shared with gerontology faculty.
b. Results will be shared with gerontology faculty.

c. Results will be collected by the Program Coordinator and shared with Gerontology Faculty.

	3. Develop competencies for working with older persons.
4. Demonstrate critical thinking, problem solving, and investigating.
5. Demonstrate ability to function effectively within organizations/agencies serving older adults and their families.

6. Display evidence of advanced scholarship through research and/or creative activity.
	a. Student internship evaluated using the internship mid-term and final evaluation form (Site Supervisor).
b. Perceived the program as adequately providing preparation  to meet professional goals as determined by the Exit Survey (Program Coordinator).
a. Student internship evaluated  using the mid-term and final evaluation form (Site Supervisor).

b. Perceived the program as increasing critical thinking and problem solving abilities as determined by the Exit Survey (Program Coordinator).

c. Comprehensive written examination/thesis will be quantitatively evaluated as determined by the University PTA rubric administered directly following the orals. (Program Coordinator and Gerontology Faculty committee members).
d. Comprehensive oral examination/defense will be qualitatively evaluated (Program Coordinator and Gerontology Faculty committee members.

a. Student internship evaluated using the evaluation forms (site supervisor).

a. Will be determined by the University Primary Trait Analysis (PTA) rubric for written work administered while class is in session in FCS 5900, FCS 5846, KSS 5225, PSY 5540, SOC 5100, EDF 5590 All six core courses require a research paper as the student’s major project.
	a. Students will be quantitatively evaluated on performance and professionalism. Should receive 3 or 4 on a five point Likert Scale along with positive comments.
b. Student should indicate a 4/5 regarding Question 13 (My program provided adequate preparation to meet my professional goals).

a. Students will be quantitatively evaluated on performance. Will receive 3 or 4 on a five point Likert Scale along with positive comments.
b. Student should indicate a 4/5 regarding Question 5 on the Exit Survey (My program increased my critical thinking and problem solving abilities).

c. minimum mean score of 3/4 regarding focus, organization, development, style, and mechanics.
d. Qualitative evaluation will include consideration of organization, language, material, delivery, non-verbal and general delivery.
a. Students will be quantitatively and qualitatively evaluated on performance. Student should receive a 3 or 4 on a five point Likert Scale along with positive comments.(scale = 0-4)
a. Minimum mean score of 3/4. The expectation is that written communication will be focused, organized, well developed, highly competent/competent style and mechanics.
	a. 100% (n= 4) students who completed internships received a  4/4 on a five point Likert Scale along with positive comments. 
(0=Unsatisfactory and 4=Excellent)
b. Of the 3/students who returned the exit survey, all  three indicated a 4/5  for question #13.
a.100% (n=4 ) of students completing internships received a 4/4 on a Likert Scale with positive comments.
b.100% (n=3) of the students who returned the Exit Survey indicated a either  5/5 (strongly agree) or a 4/5 (agree) (two indicated 4/5 and one  indicated 5/5).
c. Data was collected for the four students who completed comps. 3.3/4 (n=4). One student did not pass. The coordinator has been meeting with her every other week to improve her writing skills.
d.Qualitative data was collected for four students’ oral exams.  

3.5/4 (n=4).
a. 100% (n=4) of students completing an internship received a 4/4 on a Likert Scale along with positive comments.

a. FCS 5900: 3.1/4 (n=17)

    FCS 5846: no data given
    KSS 5225: no data given
    PSY 5540: no data given
    SOC 5100: no data given

    EDF 5590: no data given
	a. Results will be shared with gerontology faculty committee members.

b.Results will be shared with gerontology faculty committee members

a.Results will be shared with gerontology faculty.

b.Results will be shared with gerontology faculty.

c.Results will be shared with gerontology faculty.

d. Results will be shared with gerontology faculty.

a.Results will be shared with gerontology faculty.

a. Core course instructors will submit holistic scores from the rubrics assessing written work to the gerontology coordinator. Results will be shared with the gerontology faculty which include the gerontology core course instructors.

	
	
	
	
	


· All results will be shared with the gerontology faculty and advisory council members and will be used for program improvement.
PART TWO

Describe your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

1. The 2009-2010 academic year was the first at the university for new Gerontology program coordinator, Dr. Jacquelyn Frank. During this first year, she has benefitted from the guidance of Dr. Snyder, Dean Augustine, and Dean Hoadley. That said, during the past year she has attempted to learn more about assessment and follow up on some of the suggestions put forth by Dr. Sanders after our last program assessment report. One suggestion Dr. Sanders made was that the Gerontology program should collect a writing sample as part of the student’s application and requirement for admission into the program. This suggestion has been formally put into place this academic year with a required statement of interest written by the applicant. This has been a useful tool in helping to evaluate applications. Further, the Gerontology faculty have talked during the 2009-2010 academic year about the possibility for requiring applicants to complete an essay as part of their application, in addition to a statement of interest  The faculty will explore this issue further during the 2010-2011 academic year. 
2.  The use of rubrics for the written and oral portion of comps have continued to help faculty better determine criteria for passing comps,  passing with distinction, and then not pass/ remedial work needed. The rubrics have served as a guide as to what is a well-written exam and what is a well-defended oral exam. A particularly useful example of the rubric’s value came during the fall 2009 semester after the written comprehensive exam had been administered. One of the students who took the exam did not pass. It was very clear that the student did not meet the written competency level based on the rubric that had been designed by the Gerontology faculty. Although we were disappointed that the student did not pass her written exam, the rubric served us (and the student) very well in being able to specifically articulate the areas needed for improvement and to show the student exactly how her writing  (and responses) failed to meet the  standards of our program. The rubric also then became the template for the student to work from as she has been studying to retake the exam and practice writing responses to questions, etc. Although this was not necessarily the “intended use” for the rubric at the time it was created, it has certainly been an extremely useful tool for the comps committee in this instance as well as a learning tool for the student.  
3. In the past Program Assessment report (AY 2007-2008) the MAG faculty had been discussing the possibility of changing or updating the questions on the comprehensive exam to reflect the evolution of the program and updates in the field. The issue has been tabled during the past 2 years but the mAG faculty plan to revisit this issue during the 2010-2011 academic year. 

4. The program has continued to effectively use exit surveys to elicit feedback from students regarding strengths and areas for improvement.  The strengths identified continue to be centered on the fact that it is an interdisciplinary program and the electives complement the required core courses. Students have requested that we develop new elective options in the future that might address more particular issues in aging such as dementia.
5.  In an effort to improve Criterion #4 from the First Choice designation (Research) , Dr. Frank and the Gerontology faculty have launched initiatives to have more graduate students involved in research. During the 2009-2010 academic year, Dr. Frank had two graduate students assisting with her research, and Drs. Brito, Croissant, and O’Rourke also all integrated graduate students into their research work. The following are also important highlights that show effort to strengthen the research part of our assessment:
a. The Coordinator and 3 other FCS faculty hosted a 2 hour Gerontology Master’s Thesis information session in October, 2009. The purpose was to encourage more MAG students to pursue a thesis and also to inform them about the steps involved in completing a thesis. As of May, 2010 there are currently 7 students who are pursuing the thesis option as part of their Graduate study. Our goal is for all 7 of these students to follow through and complete the thesis. 
b. One of the MAG graduate students received the Outstanding Research Poster award for the Lumpkin College of Business and Applied Sciences (as part of the university-wide graduate research showcase)

c. Dean Hine, Dr. Snyder, and Dr. Frank all gave professional presentations at the American Society on Aging national meeting in Chicago, March 2010.

d. During the spring 2010 semester, one of our MAG students worked with Dr. Frank as a research assistant to examine integrative learning in the gerontology program. The student was paid through a grant Dr. Frank received through the Indiana Campus Compact.

e. As a result of our First Choice status, Dean Augustine awarded 2 research assistantships to students for the summer 2010.

f. Dr. Frank nominated one of the MAG students for the inaugural Provost Research Assistantship Award for the 2010-2011 academic year. The student she nominated was awarded this prestigious assistantship.

g. Dr. Frank received a Council for Faculty Research (CFR) grant for the summer. Part of her award is being used to pay a graduate student to assist her with some of the research.
6. We initiated an important assessment-related project this year that will in some way address all six of the learning objectives listed in Part I. The Coordinator worked closed with one of the GAs to overhaul the Gerontology pages on EIU’s website. Input was gathered from faculty and the Gerontology Advisory Council as part of the design process. The improved site should be running by fall, 2010.  Updating the site and making it much more student/user friendly in the end will help us with our assessment and in meeting all of the objectives above. In the coming 2 years we will survey our students to investigate how the updates have impacted their educational experience in our program.
7. Integrative learning is emerging as an important quality of education for EIU undergraduates. However, little if any discussion has occurred about integrative learning in graduate programs. Dr. Frank received a grant from Indiana Campus Compact during the 2009-2010 academic year, part of which was geared toward integrative learning. Specifically, we designed a survey instrument gathered data from MAG students regarding their perceptions of integrative learning experiences and their gerontology graduate education at EIU. The larger purpose of this study is to take the data gathered from the students to do the following: a) improve and better articulate integrative learning experiences for our students, b) better integrate these learning opportunities into the MAG core courses, and c) incorporate integrative learning into our MAG assessment rubrics and reports. We believe that such incorporation would represent a “next step” beyond the First Choice status at the university and advance the program in ways that address all of the six objectives outlined in Part I. During the summer and fall 2010 the data will be analyzed and Dr. Frank will meet with MAG faculty as well as Dr. Snyder, and perhaps Dr. Sanders to discuss how to translate the data into our assessment rubrics and reports. 
PART THREE

Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?
1. To begin Part III of this report the Coordinator would like to acknowledge the absence of data in the Table (see Part I above). Only one core course out of six had assessment data reported this year. The situation was frustrating. The coordinator made an attempt to improve the reporting during the second semester by sending the rubrics to the faculty electronically as well as emailing numerous reminders to faculty about turning in their assessment data at the end of the semester. In spite of four email reminders (including one right after grades were turned in), only the FCS 5900 faculty turned in their data this year. The interdisciplinary nature of the program may(?) have played a role, however the return rate for the data was never this low. During the summer and fall the Coordinator will be meeting with Dean Augustine and others to figure out ways to improve faculty response for these rubrics. It is imperative to both our First Choice status and our overall academic assessment that this data be turned in to the coordinator each semester.

2.  Since the implementation of the required course FCS 5900 Research Methods we have been able to demonstrate that students have gained knowledge of the research process, developed research proposals as well as poster presentations to demonstrate their work. Further, we have had an increase in the number of students pursuing the thesis option and being interested in conducting research of their own. 
3. A simple change that has been implemented as of spring 2010 is including copies of the oral and written rubrics in the new student folders/packets.  Students have already responded quite positively to be being able to SEE the rubrics by which their oral and written performance in the CORE (and on their comps) is being evaluated. For the fall 2010 required student meeting, the Coordinator plans to spend a few minutes talking about the rubric to the students so that they better understand at the start of their program what the standards of assessment are. 
4. Program plans for the future are to continue to improve our assessment strategies based on student performance and program needs. Information gathered from the  Integrative learning survey should definitely be of use in the coming years for the program.
5. Four core course instructors did not provide assessment data for their courses. Plans for the future are to continue to remind faculty of the importance of this data in new ways.

6. Based on the exit interviews, data gathered from the integrative learning survey, and discussions with MAG students, we will work in the coming year to enhance the MAG internship experience for students  and the sites themselves (thus addressing several of the learning objectives discussed in Part I). The faculty have consulted with the Advisory Board and received some strong guidance and suggestions to pursue in the coming year in regard to internships. 
7. An additional plan for the coming year (and beyond) is to encourage more graduate students to submit proposals to professional meetings. Presenting at national meetings enhances the students curricular experience and learning and also addresses all six objectives discussed in Part I.  

*The program was honored by the Association for Gerontology in Higher Education and was awarded the Program of Merit in fall 2004. This  recognition deems the program as one of excellence.

*The program was the recipient of the 2005 Provost’s Award for Achievement in Academic Assessment (3rd Place).

*The program was the recipient of the 2006 Graduate Leadership Award for exemplary leadership in graduate education.
*The program was the recipient of the 2006 Provost’s Award for Achievement in Academic Assessment (1st Place).

*The program was awarded two summer research assistants for summer 2008.
*The program was awarded a $500 Graduate Initiative Award in spring 2008.
*The Program  received First Choice Designation in spring 2009.
*The program received one of three Provost Research Assistantships for the 2001-2011 academic year (based on the academic standing of the graduate student nominated and the research project proposed by the program). 

Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	





Master of Arts in Gerontology	





Dr. Jacquelyn Frank,  Coordinator








