Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2009
Department:  Family and Consumer Sciences, Hospitality Management Option
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, Hospitality Management


	Objectives are clear and measurable.  There is a nice combination of program-specific objectives and undergraduate learning goals here.  In fact, this is one of only a few programs that have adopted all four of the undergraduate goals.  Objectives are well-written and in such a way so as to facilitate measurement.

	How, Where, and When Assessed
	Level 3,  Hospitality Management 
	This document is a living instrument and has been changed appropriately as the curriculum and faculty expectations have changed, so that is good.  

	Expectations

	Level 3, Hospitality Management
	Expectations are identified; they dovetail nicely with the objectives and measures from the previous columns.  Revising your expectations to set new higher standards based on prior achievement is exactly what you should be doing.  You set the standards, students achieved those standards, but you wanted them to continue to improve.

	Results
	Level 2-3, Hospitality Management 


	Results are being collected, analyzed, and used for curriculum improvement, which is great!  You may want to analyze the data a bit more here.  Are there any surprises?  Are you watching trends?  What do the data tell you?

	How Results Will Be Used
	Level 2, Hospitality Management
	Feedback loop appears to be in place.  Thanks you for the clarification in Part Three.


This is a well-written and comprehensive plan.  Assessment seems to be going along well in this program and appears to be part of the culture of the faculty.  Next report due June 15, 2011.  You have a strong enough assessment plan that you can move to a 2-year reporting cycle and report on two years of data unless you make comprehensive changes for which you would like some feedback.
* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association/Higher Learning Commission.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist on the assessment web site (� HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�) for the Primary Traits listed for each level.





