STUDENT LEARNING ASSESSMENT PROGRAM

SUMMARY FORM  AY 2006-2006

Degree and

Program Name:
Submitted By:

PART ONE

	What are the learning objectives?
	How, where and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/person responsible?  How are results shared?

	1.  Candidates will display the required academic preparation and professional disposition necessary to succeed in the graduate program in Counseling and Student Development.


	How:
Admission Applicant 
Rating Rubric

Group Interview 
Rating Rubric

Where:
Department of Counseling and Student Development

When:
March, 2006

	1.  Top Scores in GPA (30%), GRE (10%), Experience (15%), References (15%), and Writing Sample (30%).

2.  Top 20 Scores on Group Interview Rubric.


	School Counseling

Expectation #1:

55 Total Applicants Applied
38 Invited to Interview

Expectation  #2:
21      Accepted for Admission

17      Denied Admission
*Community Counseling

Expectation #1:

37      Total Applicants Applied

25      Invited to Interview
Expectation  #2:
21      Accepted for Admission

  4      Denied Admission


	Counseling Admission Committee will compute composite scores and select the top 20 scores for admission  
Each admitted student will be tracked to compare admission score to performance in the program.

	2. Candidates will display evidence of skills in the area of written, verbal, interpersonal, and technological communication. 

	How:
1) Technological        Communication Rubric
2) Written Communication  Rubric
3) Verbal and Interpersonal Communication Rubric
Where:
CSD 5510
CSD 5500

CSD 5530

When:
Fall 2006 
(Implementation Date)


	1) Meet or exceed expectations on Technology Rubric (Word-Processing, Email, PowerPoint, Digital Camera, On-Line Use, WebCT, and Technology Terms).

2) Meet or exceed expectations on Written Rubric (Writing Proficiency, Scientific Research, Literature Review, and Ethical Research Practice).

3) Meet or exceed expectations on Verbal/Interpersonal Rubric (Basic Listening Skills, Counseling Theory, Interpersonal Skills, & Writing Skills).
	Technology (Pilot Sample)
100%  Expectations met
    0%  Expectations Not Met
Written (No Data Available)
   0  Expectations met

   0  Expectations Not Met 
Verbal/Interpersonal (No Data Available)
   0  Expectations met

   0  Expectations Not Met 

	Instructors in identified classes rate the students.  The results are collected by the Department Chair and summarized for review during the fall faculty retreat.  

Students who do not meet expectations are identified through the student review process and targeted for remediation. 

	3.  Candidates will display evidence of critical thinking and problem solving skills by demonstrating the application of theory to practice. 

	How:
Critical Thinking/ Problem Solving Rubric. 

Where:
CSD 5630
When:
Fall/Spring
(Implementation Date Fall 2006)


	Meet or exceed expectations on Critical Thinking/Problem Solving Rubric (Therapeutic Relationship, Assessment, Counseling, Supervision, Professional/Ethical Behavior, and Writing). 

	Critical Thinking/Problem Solving Rubric
(Pilot Sample)
100%  Expectations met

    0%  Expectations Not Met


	Instructors in identified class rate the students.  The results are collected by the Department Chair and summarized for review during the fall faculty retreat.  

Students who do not meet expectations are identified through the student review process and targeted for remediation. Student must make a “B” or better in CSD 5630 to advance.



	4. Candidates will display evidence of maintaining professional dispositions, academic rigor, and legal and ethical practice while in the program 

	How:
Student Review Rubric
Where:
Department of Counseling and Student Development

When:
Fall /Spring mid-semester
.
	Meet or exceed expectations on Student Review Rubric (Motivational Appropriateness, Personal Maturity, Flexibility, Emotional Stability, Engagement in the Learning Process, Academic Rigor, and Legal and Ethical Behavior). 

	Fall 2006

 97  Good Standing

   5  Warning

   0  Retention Process

Spring 2007
 92  Good Standing

   5  Warning

   0  Retention Process


	Faculty rate their advisees based on personal observation and feedback from faculty. 

Students identified for the first time receive a warning and participate in an informal discussion with their advisor. Students identified a second time enter a formalized retention process to target needed change. 

	5.  Candidates will display evidence of advanced scholarship through research and/or creative activity. 

	How:

Research Rubric
Where:
CSD 5500
When:
Fall/ Spring 
(Implementation Date Fall 2006)


	Meet or exceed expectations on Written Rubric (Writing Proficiency, Scientific Research, Literature Review, and Ethical Research Practice).
	Research (No Data Available)
   0  Expectations met

   0  Expectations Not Met 


	Instructors in identified class rate the students.  The results are collected by the Department Chair and summarized for review during the fall faculty retreat.  

Students who do not meet expectations are identified through the student review process and targeted for remediation.

	6.  Candidates will display evidence of content knowledge that meets or exceeds the criteria set forth by the Council for Accreditation of Counseling and Related Educational Programs (CACREP) 


	1. Comprehensive Exam
2. NCE Exam
3. Licensure/State Exam
4. Exit Interview Survey
5. Alumni Survey
6. Supervisor Survey
7. Employer Survey


	1.  95% Pass Rate
2.  95% Pass Rate
3.  95% Pass Rate
4 -7.   75% Adequately/Well                 Prepared

	Comprehensive Exam
100%  Passed

    0%  Not Passed

NCE Exam (Licensure)
100%  Passed

    0%  Not Passed
Guidance Cert. Exam
100%  Passed

    0%  Not Passed

Exit Interview
100%  Professional Identity

  97%  Social/Cultural Diversity

  88%  Human Growth/Develop.

  79%  Career Development
100%  Helping Relationships

  91%  Group Work

  85%  Assessment

  94%  Research/Program Eval.

  97%  Community Satisfaction

100%  School Satisfaction

  86%  Overall Satisfaction

Alumni Survey
100%  Professional Identity

  99%  Social/Cultural Diversity

100%  Human Growth/Develop.

  85%  Career Development
100%  Helping Relationships

  96%  Group Work

  87%  Assessment

  84%  Research/Program Eval.

  96%  Community Satisfaction

  98%  School Satisfaction

  91%  Overall Satisfaction
Internship Supervisor Survey
  83%  Professional Identity

  89%  Social/Cultural Diversity

  93%  Human Growth/Develop.

  80%  Career Development
  83%  Helping Relationships

  90%  Group Work

  80%  Assessment

  73%  Research/Program Eval.

  84%  Community Satisfaction

  84%  School Satisfaction

100%  Overall Satisfaction

Employer Survey

  94%  Professional Identity

  86%  Social/Cultural Diversity

  86%  Human Growth/Develop.

  86%  Career Development
  88%  Helping Relationships

100%  Group Work

  86%  Assessment

  71%  Research/Program Eval.

  87%  Community Satisfaction

  65%  School Satisfaction

	Assessment Committee.  
The results are collected by the Department Chair and summarized for review during the fall faculty retreat


PART TWO:  Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

In light of recently developed learning goals established by the Graduate School, the Counseling and Student Development committee on assessment recently revised its program objectives to better align with these goals as well as the assessment stages currently being developed by the CEPS committee work on Unit Graduate Assessment. Our new assessment measures illustrate our efforts to create new learning goals and outcome measures that will demonstrate our effectiveness in preparing graduates for professional practice.  It also creates a process that better aligns with other stakeholders’ objectives such as the Graduate School Student Learning Requirements, the CEPS Advanced Program Unit Objectives, and CACREP, our professional accreditation (see chart below).  The data will be obtained using six primary rubrics utilized along various points through the program.  For example, we will use our rubrics to gather data at the beginning, middle, and end of the program on each student.  We will also meet each semester for our Student Review Conference which attempts to track each student’s progress through the program.

I’m very excited about our efforts to build into the department this systematic and comprehensive assessment process that will help us document what we already know, that the M.S. in Counseling is a thriving program providing quality training and education for our graduate students.  We will begin using this new assessment plan starting summer 2006 for the M.S. in Counseling and M.S. in College Student Affairs.  

National Standards and Program Objectives for M.S. in Counseling
Core Areas









School
Community
Title​​​​


CACREP  
CSD 
CEPS 
Grad School       

5510
5510

Professional Orien.
II. K. 1
      
1.
8.
1. 



5600
5600

Cross-cultural Coun.
II. K. 2

2
2.
1.


5610
5610

Hum. Dev. For Coun.
II. K. 3

3.
1.
1.

5920
5920

Career Counseling
II. K. 4

4.
5.
1.


5520
5520

Theories of Coun.
II. K. 5

5.
3.
1.

5530
5530

Pre-Practicum 

II. K. 5

5.
3.
1. 3.

5620
5620

Group Counseling
II. K. 6

6.
4.
1.

5900
5900

Appraisal

II. K. 7

7.
6.
1.

5500
5500

Research Methods
II. K. 8

8.
7.
1. 3. 4.

Clinical Experience

5630
5630

Practicum

III. G

5.
3. 12.
2.



6920 
6900

Internship (6 hours)
III. H

12-13
12-13
2.


Curricular Experience:  Community

5930


Found. of Comm. Coun.
A. B. C.

9-11.
9-11.
1.

5960


Family Counseling
B. 1-5

12.

1.

5970


Coun. Chemically Dep.
B. 1-5

12.

1.

5980


Clinical Diagnosis 
C

11.

1.

Curricular Experience:  School

5940 

Found. of  School Coun.
A. B.

9.
9.
1.
5910


Management of  Prog.
C.

10-11.
10-11.
1.

Elective (3 hours)

Elective (3 hours)

CACREP = 
Accreditation for MS in Counseling.

CSD = 

Counseling and Student Development Program Objectives for concentration in School or Community.

CEPS = 

College of Education and Professional Studies Advanced Program Objectives “Educator as Helping Professional”.

Grad School = 
Assessment of Student Learning Requirements for Graduate Degree Programs (Learning Goals).

 PART THREE:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?
Our biggest change has been revising our assessment plan (see above).  We are just now beginning to implement the plan and will review our limited data at the fall faculty retreat. 
Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	





M.S. in Counseling





Dr. Richard Roberts, Chair








