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	Category
	Level*
	Comments

	Learning Objectives
	Level 2, M.S. Counseling; M.S. College Student Affairs


	Objectives are greatly improved over previous reports.  All areas outlined for graduate learning by CGS have been addressed, and the program-specific goals are clear and measurable.  If possible, it would be helpful to have the CAS and CACREP standards referenced in objective 6.

	How, Where, and When Assessed
	Level 2-3, M.S. Counseling; M.S. College Student Affairs
	Again, the rubrics are a good way to provide consistency of assessment over time.  Your program uses both direct and indirect measures and they are multiple, which should provide an excellent three-dimensional look at your programs.  Your report references Fall 2006 and Spring 2007, but I assume you administer the assessments each semester that the various courses are offered?  Your 4 surveys are only mentioned for objective 6.  Are there areas touched on by the other objectives that these indirect measures address?

	Expectations
	Level 2, M.S. Counseling; M.S. College Student Affairs
	Expectations established match objectives and measures outlined, but they are a bit vague.  What does “meet or exceed” expectations mean for these programs?  If you are using a rubric, what holistic score do you consider as meeting expectations, what score exceeds expectations?  Then, in the next column, what percentage of work assessed falls into each category?  You may want to describe behaviors here or refer to the rubrics.

	Results
	Level 2, M.S. Counseling; M.S. College Student Affairs
	The data you have received from your surveys certainly provide avenues for discussion.  Given the discrepancies you have encountered with the various constituencies reporting data, you may want to consider focus groups to explore some of the issues and help you understand survey responses.

	How Results Will be Used
	Level 2, M.S. Counseling; M.S. College Student Affairs
	Feedback loop is in place, and it is good that the faculty as a whole is discussing data and implications of the data.  It is good to focus on cohort feedback and scores in addition to the results of individual students.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at www.eiu.edu/~assess. 





