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	Category
	Level*
	Comments

	Learning Objectives
	Level 2, M.S. Counseling; M.S. College Student Affairs


	Objective 1 lists strong verbal skills as well as competency in academic and professional performance.  You may want to split this objective into 2 separate ones.  Also, what is meant by academic and professional performance?  Are you looking for specific knowledge or behaviors or experiences?  If it is professional/ethical standards, how is that different from objective 2?  Objectives 2 & 3 are good objectives for student learning outcomes.  Objectives 4 & 5 describe measures rather than offer additional objectives.  Also, it is not clear why two different programs have the same objectives (except for #6).  With the advent of the new graduate learning goals, these programs will need to consider how to incorporate those goals into their learning objectives—although you appear to be well on your way.

	How, Where, and When Assessed
	Level 2, M.S. Counseling; M.S. College Student Affairs
	Objective one lists strong verbal and written communication skills, but the information given in this column does not make it clear how those skills are assessed.  It’s clear that the verbal skills are assessed in your interview process, but do you ask candidates to write something during that interview?  Are you looking for skills that students bring to the program or those that they acquire as part of the program?  You mention several rubrics used for various purposes; these should provide solid data for longitudinal purposes.  It would be helpful to include those rubrics in the next submission of this report.  Using a direct measure through the master’s exam/certification exams and indirect measures through alumni and employer surveys provides a good mix of measures.  Does the exam offer information on strengths and weaknesses to aid in program, not individual student, improvement?  I see more emphasis on providing data to assess the outcomes of the program here than in previous plans, so the program is moving in a good direction.

	Expectations
	Level 2, M.S. Counseling; M.S. College Student Affairs
	Expectations established match objectives and measures outlined, but they are a bit vague.  What does “meet or exceed” expectations mean for these programs?  If you are using a rubric, what holistic score do you consider as meeting expectations, what score exceeds expectations?  Then, in the next column, what number of student work fell into each category.

	Results
	Level 2, M.S. Counseling; M.S. College Student Affairs
	It looks like there are several measurements for which you have not yet begun to collect data.  When do you anticipate collecting these data?  You do have some good data here.  What do they tell you?  I’ll be interested to hear the results of your discussion of the data.

	How Results Will be Used
	Level 2, M.S. Counseling; M.S. College Student Affairs
	Feedback loop is in place, but it seems to focus on individual students rather than using the information for programmatic improvement.  All changes are discussed in terms of changing the individual student, not the curriculum or program. And, while it is very important to consider how to help students with remediation should the need arise, it is also important to note how results will be used to discuss cohort attainment of learning objectives and ramifications for the programs themselves.  Plans to analyze data at a fall faculty retreat is a good step in this direction.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at www.eiu.edu/~assess. 





