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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1.  Candidates will display the required academic preparation and professional disposition necessary to succeed in the graduate program in Counseling and Student Development.








	How:
Admission Applicant 
Rating Rubric

Group Interview 
Rating Rubric

Where:
Department of Counseling and Student Development

When:
March, 2011

	1.  Top Scores in GPA (30%), GRE (10%), Experience (15%), References (15%), and Writing Sample (30%).

2.  Top 20 Scores on Group Interview Rubric.
  

	Spring 2011 Admissions
(Beginning admissions Summer or Fall 2011)

School Counseling 
Expectation #1:
30    Total Applicants Applied
23     Invited to Interview
Expectation  #2:
15      Accepted for Admission
1 Did not accept Admission      
13      Denied Admission
  2      Withdrew Admission

Clinical Counseling
Expectation #1:
55      Total Applicants Applied
42      Invited to Interview
Expectation  #2:
23 Accepted for Admission
  5      Did not accept Admission      
22      Denied Admission
10      Withdrew Admission






	Counseling Admission Committee will compute composite scores and select the top 20 scores for admission  

Each admitted student will be tracked to compare admission score to performance in the program.

	2. Candidates will display evidence of skills in the area of written, verbal, interpersonal, and technological communication. 

















	How:
1) Technological        Communication Rubric
2) Written Communication  Rubric
3) Verbal and Interpersonal Communication Rubric

Where:
CSD 5510
CSD 5500
CSD 5530

When:
Summer 2010 – Spring 2011



	1) Meet or exceed expectations on Technology Rubric (Word-Processing, Email, PowerPoint, Digital Camera, On-Line Use, WebCT, and Technology Terms).

2) Meet or exceed expectations on Written Rubric (Writing Proficiency, Scientific Research, Literature Review, and Ethical Research Practice).

3) Meet or exceed expectations on Verbal/Interpersonal Rubric (Basic Listening Skills, Counseling Theory, Interpersonal Skills, and Writing Skills).
	Technology 
100%  Expectations Met
    0%  Expectations Not Met




Written 
100%  Expectations Met
    0%  Expectations Not Met



Verbal/Interpersonal
100%  Expectations met
    0%  Expectations Not Met 




	Instructors in identified classes rate the students.  The results are collected by the Department Chair and summarized for review during the fall faculty retreat.  Students who do not meet expectations are identified through the student review process and targeted for remediation. 

	3.  Candidates will display evidence of critical thinking and problem solving skills by demonstrating the application of theory to practice. 






	How:
Critical Thinking/ Problem Solving Rubric

Where:
CSD 5630

When:
Fall 2010 – Spring 2011


	Meet or exceed expectations on Critical Thinking/Problem Solving Rubric (Therapeutic Relationship, Assessment, Counseling, Supervision, Professional/Ethical Behavior, and Writing). 


	Critical Thinking/Problem Solving Rubric
  97%  Expectations Met
    3%  Expectations Not Met


	Instructors in identified class rate the students.  The results are collected by the Department Chair and summarized for review during the fall faculty retreat.  

Students who do not meet expectations are identified through the student review process and targeted for remediation. Student must make a “B” or better in CSD 5630 to advance.

	4. Candidates will display evidence of maintaining professional dispositions, academic rigor, and legal and ethical practice while in the program 








	How:
Student Review Rubric


Where:
Department of Counseling and Student Development


When:
Fall /Spring mid-semester

.
	Meet or exceed expectations on Student Review Rubric (Motivational Appropriateness, Personal Maturity, Flexibility, Emotional Stability, Engagement in the Learning Process, Academic Rigor, and Legal and Ethical Behavior). 

	Fall 2010
 72  Good Standing
   8  Warning
   0  Retention Process

Spring 2011
 75  Good Standing
   2  Warning
   0  Retention Process





	Faculty rate their advisees based on personal observation and feedback from faculty. 

Students identified for the first time receive a warning and participate in an informal discussion with their advisor. Students identified a second time enter a formalized retention process to target needed change. 

	5.  Candidates will display evidence of advanced scholarship through research and/or creative activity. 





                                         

	How:
Research Rubric

Where:
CSD 5500

When:
Fall 2010 – Spring 2011


	Meet or exceed expectations on Written Rubric (Writing Proficiency, Scientific Research, Literature Review, and Ethical Research Practice).
	Research
100%  Expectations Met
    0%  Expectations Not Met 








	Instructors in identified class rate the students.  The results are collected by the Department Chair and summarized for review during the fall faculty retreat.  

Students who do not meet expectations are identified through the student review process and targeted for remediation.

	6.  Candidates will display evidence of content knowledge that meets or exceeds the criteria set forth by the Council for Accreditation of Counseling and Related Educational Programs (CACREP) 

	1. Comprehensive Exam
2. NCE Exam
3. Licensure/State Exam
4. Exit Interview Survey
5. Alumni Survey
6. Supervisor Survey
7. Employer Survey

	1.  95% Pass Rate
2.  95% Pass Rate
3.  95% Pass Rate
4 -7.   75% Adequately/
                Well Prepared

	Comprehensive Exam
100%  Passed
    0%  Not Passed

NCE Exam (Licensure)
  83%  Passed
  17%  Not Passed






NCE Exam Results (Spring 2010)—Mean Scores 

	
CACREP Areas
	
Univ.
Results
	
Nat’l
Results
	
CACREP
Results
	Non-CACREP
Results

	Human Growth/Dev
	8.60
	7.82
	9.04
	9.04

	Social/Cultural Foun
	7.00
	6.38
	7.29
	7.19

	Helping Relationships
	22.20
	23.08
	26.22
	26.01

	Group Work
	11.00
	9.02
	11.05
	10.88

	Career & Lifestyle Dev
	13.40
	11.65
	13.12
	12.98

	Appraisal
	13.20
	11.57
	13.10
	12.99

	Research/Program Eval
	9.60
	8.42
	10.26
	10.00

	Prof Orientation/Ethics
	21.60
	19.65
	21.69
	21.48



NCE Exam Results (Fall 2010)—Mean Scores 

	
CACREP Areas
	
Univ.
Results
	
Nat’l
Results
	
CACREP
Results
	Non-CACREP
Results

	Human Growth/Dev
	8.69
	7.72
	8.66
	8.50

	Social/Cultural Foun
	6.31
	6.23
	6.90
	6.75

	Helping Relationships
	26.38
	22.81
	25.65
	25.07

	Group Work
	11.46
	10.45
	11.61
	11.34

	Career & Lifestyle Dev
	12.85
	11.96
	13.24
	12.65

	Appraisal
	12.38
	11.00
	12.66
	12.29

	Research/Program Eval
	10.69
	7.93
	9.34
	9.14

	Prof Orientation/Ethics
	19.69
	18.61
	20.21
	19.67




Guidance Cert. Exam
100%  Passed
    0%  Not Passed

Guidance Certification Exam Results (2009-10)

	Exam Date
	Eastern Illinois University
	Statewide

	
	# of Participants
	Passed
	# of Participants
	Passed

	4/16/11
	3
	100%
	83
	93%

	2/12/11
	7
	100%
	212
	95%

	11/13/10
	6
	100%
	128
	92%

	9/11/10
	2
	100%
	30
	83%

	7/17/10
	1
	100%
	50
	94%





Exit Interview
(School Counseling and Clinical Counseling)
 (Little to no data available for exit interviews.)


Alumni Survey
(School Counseling)
  94%  Professional Identity
  94%  Social/Cultural Diversity
  97%  Human Growth/Develop.
  83%  Career Development
100%  Helping Relationships
  94%  Group Work
  72%  Assessment
  86%  Research/Program Eval.
  89%  Foundations/Professional Practice
  78%  Management/Coordination of the School
  83%  Knowledge/Skills Required for School Counseling
  86%  Overall Knowledge/Skills
  83%  Academic Advisement
  50%  Assistance obtaining 
           professional position
  83%  Overall Evaluation



Alumni Survey
(Clinical Counseling)
100%  Professional Identity
100%  Social/Cultural Diversity
  96%  Human Growth/Develop.
  92%  Career Development
100%  Helping Relationships
100%  Group Work
  81%  Assessment
  85%  Research/Program Eval.
100%  Foundations/Professional Practice
  92%  Management/Coordination of an Agency
  92%  Diagnostic/Treatment Skills
100%  Overall Knowledge/Skills
  92%  Academic Advisement
  77%  Assistance obtaining 
           professional position
100%  Overall Evaluation



**Internship Supervisor Survey
(School Counseling)
100%  Professional Identity
  93%  Social/Cultural Diversity
  89%  Human Growth/Develop.
  89%  Career Development
  96%  Helping Relationships
  91%  Group Work
  84%  Assessment
  68%  Research/Program Eval.
  93%  Foundations/Professional Practice
  93%  Management/Coordination of the School
  89%  Knowledge/Skills Required for School Counseling
  96%  Overall Knowledge/Skills
  93%  Intern’s Performance
  93%  University Coordinator/
            Supervisor Assistance
100%  Intern’s Preparation


**Internship Supervisor Survey
(Clinical Counseling)
  93%  Professional Identity
  94%  Social/Cultural Diversity
  87%  Human Growth/Develop.
  41%  Career Development
100%  Helping Relationships
  82%  Group Work
  83%  Assessment
  41%  Research/Program Eval.
  93%  Foundations/Professional Practice
  74%  Management/Coordination of an Agency
  94%  Diagnostic/Treatment Skills
  94%  Overall Knowledge/Skills
 100%  Intern’s Performance
  78%  University Coordinator/
            Supervisor Assistance
100%  Intern’s Preparation








**Employer Survey
(School Counseling)
100%  Professional Identity
100%  Social/Cultural Diversity
100%  Human Growth/Develop.
  94%  Career Development
100%  Helping Relationships
100%  Group Work
100%  Assessment
100%  Research/Program Eval.
100%  Foundations/Professional Practice
100%  Management/Coordination of the School
100%  Knowledge/Skills Required for School Counseling
100%  Overall Knowledge/Skills


**Employer Survey
(Clinical Counseling)
100%  Professional Identity
  80%  Social/Cultural Diversity
100%  Human Growth/Develop.
  50%  Career Development
  80%  Helping Relationships
  50%  Group Work
  60%  Assessment
  40%  Research/Program Eval.
  80%  Foundations/Professional Practice
  60%  Management/Coordination of an Agency
  60%  Diagnostic/Treatment Skills
  70%  Overall Knowledge/Skills



	The results are collected by the Assessment Committee and summarized for review during the fall faculty retreat



(Continue objectives as needed.  Cells will expand to accommodate your text.)









PART TWO
Describe your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.


The  Master’s of Science in Counseling is assessed based on data that aligns with our National Accrediting body (CACREP), the Department’s learning goals, the Graduate School Student Learning requirements, and the CEPS Advanced Program Unit Objectives.  Because of this we have left our objectives unchanged and intentionally broad to cover the maximum amount of constituents.  

Since the last CASA report we have met several times to discuss the data collected from last year and made concerted efforts to refine the program based on the findings.  We have also maintained data from alumni, supervisors and employers in compliance with CACREP requirements. The data is reported in aggregate form and will be shared with the faculty at our August retreat and with our alumni advisory groups.  

PART THREE

Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  

Changes and/or improvements in curriculum, instruction, and learning will be implemented as a result of discussing the data collected over the last year.  

1. The following changes were made based on the 2009 MAP:
· Pursued First Choice Status.
· 1st place in Provost Assessment Award.
· Hired new instructor for Career Counseling for fall 2010.
· Continue to focus more attention on securing external GA positions by creating packet of information for schools and creating a video of how to obtain external GA positions.
· Exceeded or equal mean scores in every category on the NCE exam compared to CACREP, Non-CACREP, and National programs.  88% pass rate on latest NCE exam.
· Increased faculty and student publications.

2.   The following will be shared with faculty at the upcoming fall retreat based on the latest data collect in 2010-11:
· Objective 1:  a critical goal for our program.  Based on the data our admission process is working well.  Using the five written measures and our extensive interview process, we are able to select candidates that meet our objectives and insure our learning community thrives.
· Objective 2:  Our current method of teaching technology and verbal skills are being met.  We continue to monitor students in the writing area.  Our remediation plan that includes extensive faculty mentoring/editing and having students visit the writing center are helping.
· Objective 3:  Practicum is designed to teach critical thinking/problem solving skills and is working well.  Feedback from alumni, supervisors and employers suggests our students are well-prepared in this area.  The extensive one-on-one supervision as well as a 6:1 teacher to student ratio insures this objective is met.
· Objective 4:  We spend considerable time ensuring our students maintain a professional disposition throughout the program. The remedial process we have in place is working given that none of the students flagged with a warning were asked to enter our retention phase.  We increased the percentage of warnings indicating our intentional approach to improve dispositional conduct.
· Objective 5:  We continue to improve our research course and the data suggest we are adequately advancing the skill of graduate research.  Writing continues to be a minor issue as mentioned under objective 2.
· Objective 6:  Our most extensive data collection indicates that our candidates are meeting criteria for content knowledge and accreditation standards. The following observations will be shared with faculty:  1) 88% pass rate on the NCE and 100% pass rate on the School Certification Exam; exceeded the mean scores in most categories on the NCE exam compared to CACREP, Non-CACREP, and National programs, 2) Overall the ratings were positive. School counselors wanted a different experience for Fall Career Counseling so the instructor was replaced.  Assessment and research were also rated lower.  Many counselors have little opportunity to practice research and assessment during the program so we added a one hour credit to the Research class to facilitate more practice.  Lastly, counselors needed more assistant with their first position. 

Strengths:  The data collected indicated the CSD department has a lot to be happy about.  The professors are seen as competent and caring and strive to provide competent and professional training.  Class sizes help the learning process and allow for cohort cohesion and the opportunity to make develop professional colleagues.  The program also provides many professional development opportunities to help students network including ICA and the CSD Spring Conference.  The general tenor of the data was that raters are satisfied with the program.

Challenges:  We continue to receive feedback that the program focuses more on clinical students than school students.  The school counseling students need more help with the following:  testing such as PSAE, SAT/ACT, Career Cruising/PLAN/Discover, Classroom management, RTI and PBIS, college career counseling, life skills and academic advisement. They also want training in using computer programs such as Excel to help with data management. 





