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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S. Career and Organizational Studies 
	Objectives are good—clear and programmatic.  It is good to see critical thinking as one of your objectives for the program—that is indeed an important skill for your program. 

	How, Where, and When Assessed
	Level 3, B.S. Career and Organizational Studies  
	It is good that you have both direct and indirect measures for your program.  Your measures are multiple and varied and should provide a wealth of information for your program.  It is good that you are using a rubric for your coursework that are also assessment measures.  It would be helpful to include a copy of your rubric(s) with the next iteration of this report.  It appears that you have multiple rubrics for your plan, which is fine.  I like the focus group of employers—that is unique to Eastern and a good step to gathering information from this group of constituents.  I assume you have one planned for SP10, so I look forward to seeing their input.  I think you may have a typo in the second or third column related to objective 4.  You state that students will submit a case study in COS 4870 to assess critical thinking, but then you say the rubric is used in COS 4830.  Is it the same rubric for each course?  A rubric for critical thinking should focus on the critical thinking skills that the department wants to measure.  The rubric as described in column 3 of objective 3 really doesn’t address those skills.  There are some rubrics on critical thinking available on the assessment web site under assessment in the major and others can be found by googling “critical thinking rubrics” if you want some models.

	Expectations
	Level 3, B.S. Career and Organizational Studies
	Expectations are consistent with measures and objectives and are specific.  I believe that you are correct concerning your assumption about high levels of motivation from adult learners.  Set the bar high.  It is not a problem for assessment plans to set high standards and then work to reach them.

	Results
	Level 2, B.S. Career and Organizational Studies  

 
	The information provided in this column as well as Part Three indicate that assessment data are collected and used, which is great!  You are reporting direct and indirect data here, so that is very good.  Has the department noticed any trends?  What are the data telling you?  Are there any data that you are not collecting that you would like to collect?  It would be helpful to include more analysis of the data—perhaps in Part III of your report.

	How Results Will be Used
	Level 3, B.S. Career and Organizational Studies  
	The feedback loop is in place and appears to be working well.  Congratulations on your name change and on the use of assessment information to make your case.  Keep up the good work!   


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





