STUDENT LEARNING ASSESSMENT PROGRAM
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Program Name:
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PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed? Committee/person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1. Students will demonstrate understanding of the impact of work design and belief systems on quality of work life, organizational culture, quality, and productivity.
	COS 4820 & COS 4830

Instructors for the courses are responsible for the assessment, which is accomplished through evaluation of a case study presentation and paper. 
	Satisfactory completion of a case study in 4820 and a 12-page research paper in 4830 with a grade of a B or better.
	85% exceeded expectations with a grade of B or better on the case study and written research paper.
	Emphasis will be placed on ensuring students understand expectations and have an opportunity to demonstrate that understanding.  Successful completion rates of 85% will be monitored by COS faculty to ensue the learning objective is met. The COS Curriculum Committee will review the results.

	2.  Students will demonstrate written communication skills necessary for professional competitiveness in the workplace.
	COS 4820 & COS 4830

(Writing & Date Reduction)

Summary of two journal articles using APA format in writing assignments, two case studies and a management style presentation.  A writing rubric supplied by the English Department is used by the instructors to evaluate written assignments.
	Satisfactory completion of formal written coursework at grade of B or better.
	85% met expectations with a grade of B or better. Eighty percent of the grades in these classes are based on written work. 
	Emphasis will be placed on ensuring students understand expectations and have an opportunity to demonstrate that understanding.  Students have the opportunity to revise their papers that do not meet expectations.  The assessment committee and the curriculum committee will use the information for curriculum evaluation and revision.

	3.  Students will demonstrate oral communication skills necessary for professional presentations in the workplace.
	COS 4820 & COS 4830

Students must satisfactorily complete a management level presentation.  Instructors use a presentation criteria-scoring guide to evaluation presentations.
	Satisfactory completion of oral presentation assignments at a grade of B or better.  
	85% exceeded expectations.
	Emphasis will be placed on ensuring students understand expectations and have an opportunity to demonstrate necessary oral communication skills before course completion.  As courses are revised oral communication skill sets will be emphasized.

	4.  Students will demonstrate how knowledge of sociological, economic and organizational factors affects personal career development and productivity.
	COS 4810  A written career development plan is graded by the instructor for content and writing style using a rubric supplied by the English department. 
	Satisfactory completion of the coursework and completion of a personal development plan at grade of B or better.
	85% exceeded expectations.
	Emphasis will be placed on ensuring students understand expectations and have an opportunity to demonstrate that understanding through the development of their personal plan.  The plan will in turn be used to guide them on an academic path.

	5.  COS students will acquire the skills necessary to write graduate level research papers using the School of Technology’s APA required format because 60% of COS students pursue an advanced degree.
	COS 4810

COS 4820

COS 4830

Instructors for all courses are responsible for ensuring that standards are maintained.  Papers are not accepted unless they comply with APA standards.
	Satisfactory completion of the coursework at a grade of B or better following APA guidelines for written research papers.
	93% of COS students are able to complete the requirement at a satisfactory level. 98% of students complete the course requirements at a grade of C or better. 
	Emphasis will be placed on ensuring students understand expectations.  Students also have the opportunity to rewrite any papers that do not meet expectations. 


(Continue objectives as needed.)

PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.

Because of the diverse population of students and the wide delivery area, an assessment instrument will be devised in the fall semester of 2003 to determine the extent to which the learning objectives are being achieved in all off campus courses.  In addition, those students entering graduate school with the School of Technology will be surveyed to determine if they felt the COS program adequately prepared them for the rigors of written research. The results of this survey wil be shared with the Graduate Committee subcommittee on improving the graduate program.

Results from previous surveys have indicated a high degree with satisfaction related to the learning objectives established for the COS program.  In order to facilitate written communication skills faculty have revised the in-class APA handout, incorporated several new writing activities early in the semester and provided samples of premier research papers to increase the quality of writing.  The success rate for papers being acceptable the first time has increased from 50 to 85 percent.  In the area of oral communication instructors have introduced frequent mini-presentations to better prepare students for major presentations.  The resistance to oral presentations has diminished from 25 to 10 percent.  In addition, increased coaching and constructive feedback has increased the quality of oral presentations.

The core course, COS 4830 Occupational Perspectives: Past, Present, and Future, has been revised and re-titled.  Organizational Perspectives:  Past, Present and future, has placed a stronger emphasis on organizational theory as well as ethical behavior in the workplace and organizational development.
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Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by July 1.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu�.  For departments undergoing the IBHE program review, this worksheet should be submitted in fulfillment of the requirements for the learning assessment portion of the statewide review.  For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	
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