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PART ONE

	What are the learning objectives?
	How, where, and when are they assessed? 
	What are the expectations?
	What are the results?
	Committee/ person responsible?  How are results shared?

	1.  Understand the roles of information systems in business organizations and the relationship of information systems to the functional areas of business.
	
	
	AY 2005-06:  Assessment of this objective not conducted. 
	

	2.  Comprehend the role of networking in a business environment.
	
	
	AY 2005-06:  Assessment of this objective not conducted. 
	

	3.  Demonstrate competent programming and logic skills.
	A rubric to measure student achievement of this objective is used to assess the final project in CIS 3000 (rubric attached).

A comprehensive rubric that includes measurement of this objective is used to assess the final project in CIS 4000 (rubric attached). This rubric further assesses integration of basic concepts of the major.
	At least 80% of the students will demonstrate satisfactory attainment of these skills in their final projects.
	AY 2005-06:  Overall expectations were met

· CIS 3000:  Assessment was not conducted in CIS 3000 during this academic year.  

· CIS 4000: Based on results from assessment of final project  (one criterion), students demonstrated achievement of expectation.  In each class 80% of students demonstrated achieved a score of 2 or 3 (on a scale of 4). 
	Faculty teaching CIS 3000 and CIS 4000 are responsible for collecting data. Results are shared at CIS faculty meeting(s). 

	4.  Demonstrate the ability to analyze, design, and develop data resources to achieve the goals of organizations
	A comprehensive rubric that includes measurement of this objective is used to assess the final project in CIS 4000 (rubric attached). This rubric further assesses integration of basic concepts of the major.
	At least 80% of the students will demonstrate satisfactory attainment of these skills in their final projects.
	AY 2005-06:  Overall expectations were met:

· FA 05:  100% of students demonstrated satisfactory achievement based on three of five criteria; 80% demonstrated satisfactory achievement on the other two criteria.

· SP 06: 100% of students demonstrated satisfactory achievement based on four of five criteria; 80% demonstrated satisfactory achievement on the other criterion.


	Faculty teaching CIS 4000 are responsible for collecting data. Results are shared at CIS faculty meeting(s). 

	5.  Demonstrate the ability to analyze, design, develop, and implement business information systems.
	A rubric to measure attainment of this objective is used to assess the final project in CIS 3000.


	At least 80% of the students will demonstrate satisfactory attainment of these skills in their final projects.
	AY 2005-06:  Assessment was not conducted in CIS 3000 during this academic year.  
	Faculty teaching CIS 3000 are responsible for collecting data.  

	6.  Develop technical solutions to information systems needs of an organization in a multi-platform environment (Corporate concentration only)
	A rubric to measure attainment of this objective is used to assess the final project in CIS 3340.


	At least 80% of the students will demonstrate satisfactory attainment of these skills in their final projects.
	AY 2005-06:  Assessment of this objective not conducted. 

Due to limited student interest, upper level classes in concentration (where assessment of the objective would be appropriate)  have not been offered
	

	7.  Develop technical solutions to the information systems needs of an organization using object-oriented concepts in a tiered server environment (Client-server concentration only).
	A rubric to measure attainment of this objective is used to assess the final project in CIS 3900 


	At least 80% of the students will demonstrate satisfactory attainment of these skills in their final projects.
	AY 2005-06:  Assessment of this objective not conducted. 
	Faculty teaching CIS 3000 are responsible for collecting data.  

	8.  Develop technical solutions to the information systems needs of an organization using networks, including configuration, troubleshooting, optimization, and monitoring activities.  (Telecommunications concentration only)
	A rubric to measure attainment of this objective is used to assess the final project in CIS 4700 (rubric attached).


	At least 80% of the students will demonstrate satisfactory attainment of these skills in their final projects.
	AY 2005-06:  Overall expectations were met.  

· FA 05:  100% of students demonstrated satisfactory achievement based on five of six criteria; 67% demonstrated satisfactory achievement on the other criterion.

· SP 06:  100% of students demonstrated satisfactory achievement based on five of six criteria; 75% demonstrated satisfactory achievement on the other criterion.


	Faculty teaching CIS 4700 are responsible for collecting data. Results are shared at CIS faculty meeting(s). 

	9.  Develop technical solutions to the needs of information systems users including training, documentation, and users systems management.  (User systems concentration only).
	
	
	AY 2005-06:  Assessment of this objective not conducted. (See discussion below.)  

Due to limited student interest, upper level classes in concentration (where assessment of the objective would be appropriate)  have not been offered
	


PART TWO

Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed.

· Due to a comprehensive restructuring of the major, CIS faculty have not focused specifically on academic assessment.  As noted in the IBHE Program Review Report completed in SP 06, a serious decline in enrollment coupled with reduction in faculty has necessitated elimination of concentrations.  CIS faculty used academic assessment data in developing curriculum for the new MIS major that will replace the CIS major.
· A faculty meeting devoted to sharing academic assessment data was not held in AY 05-06.  CIS faculty intend to meet in FA 06 to share data and begin development of the assessment plan for the new curriculum.

· Faculty have recognized need to conduct more assessment at different points in the curriculum and will include assessment activities in more classes under new curriculum. 

PART THREE
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the future?  
· Based on assessment data collected CIS 4700, the new curriculum will include a 2 class sequence in networking.  Topic coverage and projects will be structured to focus more on areas in which assessment data indicate lower levels of achievement.
· Curriculum restructuring necessitate reduction in number of required courses.  Student success in database projects – demonstrated by assessment data collected in CIS 4000 – enabled faculty to determine that topics currently covered in two 3-hour classes could be combined in one 4-hour class. 
· Additional review of AY 05-06 assessment data in FA 06 (and AY 06-07 data) will be used to determine whether modifications in instruction will be required for the new curriculum. 

Assessment Rubric for CIS 4000 Database Project

	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Application of Data Modeling and Normalization
	Incorrect Entity Relationship Diagram; no application of normalization principles
	Minimal Entity Relationship Diagram with incorrect resolution of many-to-many relationships; minimal cardinality and connectivity principles applied; normalized to at least First Normal Form
	Entity Relationship Diagram with resolution of many-to-many relationships; some cardinality and connectivity principles applied; some errors in normalization but understanding of normalization demonstrated
	Entity Relationship Diagram with correct cardinality and connectivity applied.  Third Normal Form principles applied
	Demonstrates full understanding of Entity Relationship Diagram, including unary and recursive relationships.  Demonstrates full understanding of normalization principles. 

	Application of Relational Principles and Structured Query Language
	Violates principles of relational design; inability to write simple SQL  DDL and DML statements
	Shows minimal understanding of relational principles; can write simple SQL DDL and DML statements
	Shows understanding of relational principles and can apply the principles to table design; can write SQL DDL and DML statements involving more than one table.
	Shows understanding of relational principles and can apply the principles to table and view design.  Can write complex SQL DDL and DML statements involving multiple tables, including joins, unions, and intersections.
	Shows full understanding of relational principles and can apply the principles to table, view, and index design.  Can write complex SQL DDL and DML statements, including all types of joins, unions, intersections, and complex subqueries.

	Application of Principles of User Interface Design
	Demonstrates little or no understanding of interface design principles in forms, reports and graphics; does not apply template design to the project.
	Demonstrates minimal understanding of interface design principles in forms, reports, and graphics; templates not consistently applied.  Minimal GUIs and menus with nonworking items.  Graphics inconsistently used.
	Demonstrates understanding of interface design principles with minimal template application.  Forms, reports, and graphics work consistently with database.  Working GUIs and menus.  Graphics applied.
	Demonstrates understanding of interface design principles with complete template application in forms, reports, and graphics.  Working GUIs and menus with graphics form integrated project.  Demonstrates understanding of multiple breaks and groupings in reports.
	Demonstrates full understanding of interface design principles with sophisticated templates.  A range of GUIs used with full drop-down menus.  Various graphic formats applied.  Full range of forms and reports models applied.

	Use of Programming Logic Constructs
	Demonstrates little or no understanding of programming constructs and Oracle PL/SQL.
	Demonstrates minimal understanding of programming constructs and Oracle PL/SQL; modules do not perform consistently; GUI triggers not correctly configured; little or no error trapping.
	Demonstrates understanding of programming constructs and Oracle PL/SQL; modules perform consistently; GUI triggers configured correctly; minimal error trapping.
	Demonstrates understanding of programming constructs and Oracle PL/SQL; demonstrates ability to create program blocks and GUI triggers with use wide range of Oracle functions and procedures; error trapping consistent with module development. 
	Demonstrates full understanding of programming constructs and Oracle PL/SQL; demonstrates ability to create sophisticated program blocks with integrated SQL code.  Triggers show full knowledge of Oracle functions and procedures.  Full error trapping.

	Integration of Multiple Programs from within main application; use of global program registries
	Demonstrates little or no understanding of program integration; inability to create working project
	Demonstrates minimal understanding of program integration; global registry not set correctly; project connections not set correctly; one or more of compiled modules fails.
	Demonstrates understanding of program integration with global and user registries configured correctly.  Project components compile correctly.  Demonstrates use of multiple form application with global project paths.
	Demonstrates development of integrated database application with splash screen and timer, module navigation through multiple forms. Modules call programs from within programs using both data and control blocks.
	Demonstrates full understanding of integrated application with custom interfaces, sophisticated navigation tools, alerts and messages, and the use of data and control blocks from within modules.  


Assessment Rubric for CIS 4700 Final Projects

	Criteria
	Level of Comprehensiveness

	
	0
	1
	2
	3
	4

	Application of Internetwork Routing Concepts
	Incorrect or complete absence of routing in network design
	Design limited to simple static routing where dynamic routing should be present
	Design with appropriate static and dynamic routing, but not optimized
	Design containing optimized static and dynamic routing
	Design demonstrates complete understanding of routing concepts, including static and dynamic routing, route optimization and router placement

	Application of IP addressing
	Design violates basic principles of IP addressing
	Design correctly implements IP addressing, but fails to make best use of addresses and results in address wasting
	Design correctly implements IP addressing and makes good use of available addresses, but does not address all potential routing issues
	Design shows understanding of IP addressing, makes good use of addresses and addresses most potential routing issues
	Design shows complete command of IP addressing concepts, makes best use of available addresses with little or no waste, and addresses all potential routing issues.

	Application of subnet and supernet concepts in network design
	Design does not utilize subnet and supernet concepts
	Design superficially uses subnetting, but it is not used appropriately.  Design does not include any supernetting.
	Design uses subnetting appropriately, but does not use supernetting.
	Design uses subnetting and supernetting appropriately and in a technically feasible manner, but design is not optimized for best address use.
	Design demonstrates complete command of subnetting and supernetting concepts, using them appropriately and in a thoroughly optimized fashion.


	Use and application of TCP/IP diagnostic methodologies and tools
	Project demonstrates little or no understanding of diagnostic methodologies
	Project uses one or more diagnostic tools, but application of the tools is not always appropriate for the scenario
	Project uses diagnostic tools that are appropriate for the problem, but fails to solve the problem through misinterpretation of results
	Project demonstrates appropriate and thorough use of diagnostic tools and interpretation of results is generally, but not always, correct.
	Project demonstrates thorough grasp of appropriate diagnostic tools and techniques, with correct application and interpretation of results leading to a correct overall analysis.

	Application of principles of network design
	Design does not follow generally accepted design principles.
	Design follows one or more principles, but is incomplete and non workable
	Design follows most principles but has flaws which would generally render the overall design unacceptable if not corrected
	Design follows all principles but contains minor flaws or design anomalies.  Demonstrates good, but not complete, grasp of design principles and network structures.
	Design follows all principles and contains no flaws or anomalies.  Design demonstrates a command of design principles and network structures.

	Knowledge of basic and advanced networking concepts
	Score of 59% or lower on CIS 4700 final examination
	Score of 60-69% on CIS 4700 final examination
	Score of 70-79% on CIS 4700 final examination
	Score of 80-89% on CIS 4700 final examination
	Score of 90% or higher on CIS 4700 final examination


Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA this year by June 15, 2006.  Worksheets should be sent electronically to � HYPERLINK "mailto:kjsanders@eiu.edu" ��kjsanders@eiu.edu� and should also be submitted to your college dean.  For information about assessment or help with your assessment plans, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/� or contact Karla Sanders in CASA at 581-6056.	
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