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PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed? Committee/person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1.  Understand the roles of information systems in business organizations and the relationship of information systems to the functional areas of business.
	A standardized measure will be identified which will assess this objective.  As yet, we have not been able to identify a suitable measure.
	80%, or greater, at satisfactory or above in the rubric assessment.
	No data collected yet
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated.

	2.  Comprehend the role of networking in a business environment.
	A standardized measure will be identified which will assess this objective.  As yet, we have not been able to identify a suitable measure.
	80%, or greater, at satisfactory or above in the rubric assessment.
	No data collected yet
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated.

	3.  Demonstrate competent programming and logic skills.
	A comprehensive rubric for the basic concepts of the major is being applied to the final project in CIS 4000 (Database Design and Management).  Since this project brings into focus many of the concepts acquired in the preceding courses, it is being used to assess the overall integration of these concepts. 

To further assess these concepts, an additional rubric has been developed for the final project for CIS 3000 (Information Systems Design and Development).
	80%, or greater, at satisfactory or above in the rubric assessment.
	We began collecting data in Spring of 2003.  For the three semesters we have collected data, 97.5% are satisfactory or above on the rubric used in CIS 4000 and 80% on the rubric used in CIS 3000.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated.

	4.  Demonstrate the ability to analyze, design, and develop data resources to achieve the goals of organizations
	A comprehensive rubric for the basic concepts of the major is being applied to the final project in CIS 4000 (Database Design and Management).  Since this project brings into focus many of the concepts acquired in the preceding courses, it is being used to assess the overall integration of these concepts. 


	80%, or greater, at satisfactory or above in the rubric assessment.
	We began collecting data in Spring of 2003.  For the three semesters we have collected data, 97.5% are satisfactory or above on the rubric used in CIS 4000.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated.

	5.  Demonstrate the ability to analyze, design, develop, and implement business information systems.
	A comprehensive rubric for the basic concepts of the major is being applied to the final project in CIS 3000.  Since this project brings into focus many of the concepts acquired in the preceding courses, it is being used to assess the overall integration of these concepts. 


	80%, or greater, at satisfactory or above in the rubric assessment.
	We began collecting data in Spring of 2003.  For the three semesters we have collected data, 80% are satisfactory or above on the rubric used in CIS 3000.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated.

	6.  Develop technical solutions to information systems needs of an organization in a multi-platform environment (Corporate concentration only)
	A rubric was developed for the terminal course in this concentration, CIS 3340 (File Organization and Management Methods). 
	80%, or greater, at satisfactory or above in the rubric assessment
	No data has been reported in this course.  It was offered in Spring, 2004, but the rubric is to be revised and that has not yet been completed.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated

	7.  Develop technical solutions to the information systems needs of an organization using object-oriented concepts in a tiered server environment (Client-server concentration only).
	A rubric was developed for the terminal course in this concentration, CIS 3900 (Java Programming).
	80%, or greater, at satisfactory or above in the rubric assessment
	This course was offered Spring of 2004 with a new instructor.  The old rubric is being revised, so no data was collected.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated

	8.  Develop technical solutions to the information systems needs of an organization using networks, including configuration, troubleshooting, optimization, and monitoring activities.  (Telecommunications concentration only)
	A rubric was developed for the terminal course in this concentration, CIS 4700 (Internetworking).
	80%, or greater, at satisfactory or above in the rubric assessment
	Results collected over the past three semesters show 87.5% at or above the satisfactory level on the CIS 4700 rubric.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated

	9.  Develop technical solutions to the needs of information systems users including training, documentation, and users systems management.  (User systems concentration only).
	A rubric was developed for the terminal course in this concentration, CIS 4500 (Management of User Systems).
	80%, or greater, at satisfactory or above in the rubric assessment
	This course was not offered during the assessment period.
	CIS curriculum committee will evaluate results annually and modify curriculum as indicated


PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.

In addition to the objectives listed above, we began administering senior surveys in CIS 4000 during the spring (2003) semester.  We analyzed some of the data during spring, 2004, and will look at all of the data in fall, 2004.  Our survey gathers data regarding student satisfaction with our program and is used to evaluate curriculum, address gaps in our coverage of the common body of knowledge, address overlaps and redundancy in the curriculum, and maintain a curriculum that is up to date and which addresses current industry trends.

Our curriculum is relatively new.  Our first graduates to move completely through the curriculum graduated in  Spring 2003.  Thus, the amount of data we have been able to collect is still very small.  We plan to have an annual assessment meeting, beginning Fall 2004, to be used to manage the curriculum and make modifications as needed.  Results from the previous academic year will by reviewed.

In addition to the above, we have implemented several less formal methods of evaluation and program assessment.  We use this information in conjunction with the senior survey data and data from rubrics to evaluate the efficacy of our curriculum.  These informal methods include, but are not limited to:

· Discussions with potential employers.  We are in regular contact with employers in our field that recruit at EIU and obtain needed feedback from them on the skill levels of graduates we have placed.

· Advisory Board.  We have implemented an advisory board for CIS and meet with them once per semester.  This provides us with feedback as to industry trends and how best to address them in our curriculum.

· Discussions with previous graduates.  We regularly invite and receive feedback from previous graduates as to the effectiveness of what they learned at Eastern vs. the needs of the workplace, as they have encountered them.

· Analysis of enrollment trends.  In  our discipline, it is particularly difficult to maintain pace with changes in the industry and changes in the economy they affect our graduates.  Enrollment in our discipline is somewhat of a reflection of job availability (or perceived job availability), as well as technical trends in our industry.  Accordingly, we not only have to look at our curriculum as it meets the needs of those going through it, but from the viewpoint of those entering the university and with an interest in our general area.  Our curriculum must seem attractive to those students if we are to maintain adequate enrollment levels.  We are, therefore,  in the process of developing ways of assessing our “attractiveness” as a major as well as our effectiveness in servicing our current students.
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Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by July 1.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu�.  For departments undergoing the IBHE program review, this worksheet should be submitted in fulfillment of the requirements for the learning assessment portion of the statewide review.  For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	
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