STUDENT LEARNING ASSESSMENT PROGRAM

SUMMARY FORM  AY 2003-2004

Degree and

Program Name:
Submitted By:

PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed? Committee/person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1.  Students will demonstrate advanced knowledge of the nature, evaluation and treatment for various communication disorders.
	· Annual mean scores on Adult Language, Fluency, and Dysphagia sections of the Written Comp Exam – Chair
· Annual pass rate on the national certification exam

· Annual pass rate on ISBE Certification Test for SLP /Type 73 

· Annual mean rating on Alumni Survey # 3  re: competence in disorder areas–Assessment Coordinator

· Annual mean rating on Employer survey # 1 re: competence in disorder areas– Assessment Coordinator
· Annual mean rating on graduate exit survey # 5  – Assessment Coordinator
	· Mean scores above 70% pass rate
· 90% or above pass rate

· 95% or above pass rate

· Mean above 3 on 4 point scale

· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale
	· Language = 80%  Fluency = 74%  Dysphagia = 69%
· 2003 = 100% pass rate;
       2004 = 91% pass rate

· 2003 = 100% pass rate; 2004 = 100 % pass rate
· Alumni survey mean for competence in disorders = 3.27 (n=13)

· Employer survey mean for competence in disorders = 4.0 (n=4)

· Graduate exit survey mean for competence in disorders = 5.8 (n=21)
	· Chair discusses comp exam scores with faculty; individual disorder areas of concern are discussed. Dysphagia  is being monitored.
· Excellent pass rate on national certification;  1 fail in two years and student passed on second attempt

· Excellent pass rate on ISBE certification

· Alumni, employers and graduates indicate competence in disorder areas

· Chair, Assessment Coordinator and Dept Committees monitor results for curricular modifications.

	2.  Students will understand principles and apply methods of clinical treatment for evaluation and intervention of various communication disorders.
	· Annual mean rating on Alumni survey # 4 re: clinical treatment– Assessment Coordinator
· Annual mean rating on Employer survey # 2 re: clinical treatment – Assessment Coordinator

· Annual mean rating on graduate exit survey # 7 re: clinical treatment – Assessment Coordinator

· Annual mean score on Practicum section of Written Comp Exam - Chair
	· Mean above 3 on 4 point scale
· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale

· Mean above 70% pass rate


	· Alumni survey mean for clinical treatment = 3.4  (n = 13)
· Employer survey mean for clinical treatment = 3.75 (n=4)

· Graduate survey mean for clinical treatment = 5.9 (n=21)

· Practicum = 85%
	· Alumni, employers, and graduate students indicated strength in clinical treatment, which is the hallmark of EIU’s CDS program. 
· Clinic Committee, Clinic Director, Curriculum Committee, and Chair consistently discuss possible modifications in clinical training experiences.

	3.  Students will demonstrate a foundation within the discipline for future professional development activities.
	· Annual mean score on Professional Regulations section of the Written Comp Exam – Chair
· Annual mean rating on Alumni survey # 11 re: independent learning – Assessment Coordinator
· Annual mean rating on Employer survey # 7 re: continuing education – Assessment Coordinator
· Annual mean on graduate exit survey # 19 re: independent learning  strategies – Assessment Coordinator
· Annual mean on graduate exit survey # 23 re: professional issues – Assessment Coordinator
· Employment % - Chair

· Number of professional presentations by graduate students – Awards Committee

· Number of  research projects per year – Graduate Coordinator

· Number of graduate student awards received – Awards Committee
	· Mean above 70% pass rate
· Mean above 3 on 4 point scale

· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale

· Mean above 5 on 7 point scale

· 95% or above employed

· 5 or more graduate student presentations
· 3 or more graduate thesis

· 5 or more graduate student awards


	· Professional Regulations = 89%

· Alumni survey mean for independent learning =3.38  (n=13)

· Employer survey mean for continuing education =3.5 (n =4)

· Graduate survey for independent learning = 6.24 (n = 21)

· Graduate survey on professional issues = 6.33 (n=21)

· 100 % employment

· 21 graduate student presentations – 4 at national level, 13 at state level, 4 at EIU
· 6 graduate thesis ongoing in 2003-2004

· 14 graduate student awards


	· Alumni, employers, and graduate student ratings are excellent in professional training. 
· Course in professional standards and regulations was modified in curricular changes last year and moved to last on-campus semester of the graduate program to insure more maturity with professional issues when course is taught.

· Employment opportunities continue to be excellent.

· 2003-2004 had the highest number of graduate students presentations, thesis, and awards than ever before.  The Research class was modified to include a graduate research poster session day. This resulted in a significant increase in student confidence and preparation to submit their projects for professional presentations – with great success.   This practice will be continued.
· The Assessment Coordinator, Graduate Coordinator, and Awards Committee Chair will continue to monitor this area with the Chair.

	4.  Students will develop and demonstrate professional verbal communication and interpersonal skills.
	· Annual mean overall score on Oral Comp Exam– Chair
· Annual mean ratings on Alumni survey # 5 re: written skills, 6 re: interpersonal skills, and # 7 re: critical thinking – Assessment Coordinator

· Annual mean rating on Employer survey # 3 re: written skills, # 4 re: verbal and interpersonal skills, and # 5 re: critical thinking – Assessment Coordinator

· Annual mean rating on graduate exit survey # 9 re: written skills, # 11 re: verbal skills, and # 13 re: critical thinking

	· Mean above 70% pass rate
· Means above 3 on 4 point scale

· Means above 3 on 4 point scale

· Means above 5 on 7 point scale
	· Overall mean on Oral Comp Exam = 82%
· Alumni survey skills ratings:       (n = 13)         written = 3.4 interpersonal = 3.8 critical thinking = 3.4

· Employer survey skills ratings:   (n = 4)    written = 4.0 interpersonal = 3.5 critical thinking = 3.5

· Graduate survey ratings:  (n = 21)               written = 5.83 interpersonal = 6.4 critical thinking = 5.4


	· Format for the Oral Comp Exam is being completely revised this summer to a case-based verbal presentation with faculty discussion. This change is in response to faculty and graduate student feedback to this experience. It will be implemented in 2005.
· Alumni, Employer, and graduate rating averages continue to be strong in these areas.

· Graduate Coordinator, Chair , and Curriculum Committee will continue to address issues in this area.


(Continue objectives as needed.)

PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.
New accreditation standards with components of formative and summative assessment have resulted in significant changes that were implemented this year. 

Fifty-one formative assessment goals were incorporated into every course’s syllabus and faculty rated each individual enrolled on development of knowledge and skills identified as pertinent to their courses. Implementation of formative assessment ratings resulted in personal involvement of all faculty members in departmental assessment activities. Based on feedback from faculty, the rating scale was revised following the trial implementation first semester. The rating scale was standardized and formulated online in a coordinated project with Dan Harvey in ITS. This allows faculty to enter ratings for each student at the conclusion of the semester in a similar manner to entering course grades. The ratings will be averaged and a print-out will be generated for each CDS major with a listing of the 51 knowledge and skills statements and their current formative rating. A minimum competency level has been established and students below established levels will need to formulate a Remediation Plan with the Graduate Coordinator to address any deficit areas.

The graduate curriculum was modified significantly to reflect an expanded scope of practice. Several new courses were taught for the first time this academic year. All existing courses were scrutinized and content included was updated. The department eliminated a staggered start (summer, fall, spring) for the graduate program to insure a sequenced formative progression of knowledge and skill development in sequenced courses. For example, the research methods class is now taught in the first graduate semester for all students to encourage participation in independent research projects that can be completed during the graduate program. This resulted in a significant increase in the number of students opting for the thesis option. All students were required to prepare a poster session of their class research project, which also increased student willingness to participate in professional presentations. Two core courses were moved to the summer session, which is the last on-campus semester before two off-campus semesters of internship experiences. One was an existing course, Professional Regulations, that is now offered immediately prior to beginning internships to insure up-to-date knowledge on professional issues. The other is a new course, Grand Rounds, that was developed as a summative clinical course to address lower incidence, more medically complex cases. This was team taught by all faculty, each taking one or two days during Intersession to present interesting cases for class participation. The experience will be carefully evaluated using student and faculty feedback to make appropriate revisions for next summer.
The department also made a concerted effort to recruit more external candidates to the graduate program.  The 2003-2004 graduate class consisted of  40% external students, or 10 of the 25 students accepted. This diversity contributes greatly to the graduate program, both in academic class discussions and clinical experiences. Maintaining high standards of academic excellence through cutting-edge curriculum, current and involved faculty, access to technology, and challenging and diverse clinical experiences are critical to attracting quality external graduate students, as well as retaining the excellent EIU students. 
Assessment ratings included on the Graduate Student Exit Survey are expanded in the data obtained from students. Each broad question asked regarding a major content area, such as competence in clinical treatment or critical thinking, is followed up with more specific questions in how that information was introduced, such as classroom versus clinical practicum experiences. This information will assist the department in the evaluation and planning process.  
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Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by June 15.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu�.    For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	
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