Student Learning Assessment Program

Response to Summary Form

Graduate Program 2009
Department:  Communication Disorders and Sciences

	Category
	Level*
	Comments

	Learning Objectives
	Level 3, M.S. CDS
	Objectives are specific, measurable, and programmatic.  Thank you for clarifying which of your goals match those of the Council on Graduate Studies.  If objective 4 is truly meant to measure critical thinking and written communication skills, then the objective should be re-written to reflect that intent.  As it is currently written, it seems to focus on student attainment of verbal and interpersonal skills.

	How, Where, and When Assessed
	Level 3, M.S. CDS
	There are multiple measures here—across the program and direct and indirect instruments used.  It’s a model program for assessment at Eastern.

	Expectations
	Level 3, M.S. CDS
	Expectations for average scores and means are identified.  It is clear that the entire department knows what its expectations are for the students.  

	Results
	Level 3, M.S. CDS
	Results are clearly being collected, analyzed, shared, and most importantly, used for the improvement of the program.  Well done!

	How Results Will be Used
	Level 3, M.S. CDS


	Clinic Committee, Director, Curriculum Committee, and chair discuss results, which is a solid feedback loop.  The information provided in Parts Two and Three are very helpful to show how results are used and what discussions are taking place as a result of the assessment efforts.


This is a well-written and comprehensive plan.  Assessment seems to be going along well in this program and appears to be part of the faculty culture.  Next report due June 15, 2011.  You have a strong enough assessment plan that you can move to a 2-year reporting cycle and report on two years of data unless you make comprehensive changes for which you would like some feedback.

* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at www.eiu.edu/~assess.





