Student Learning Assessment Program

Response to Summary Form

Undergraduate Program 2011
Department:  Communication Disorders and Sciences

	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S. CDS
	Objectives describe student behaviors and are clear and programmatic.  Three of the undergraduate learning goals have been adopted and are assessed by this program:  critical thinking, effective speaking and effective writing.

	How, Where, and When Assessed
	Level 3, B.S. CDS


	There are direct and indirect measures here, which provide a solid source of multiple measures.  This department has assessment down to a science and is a good model for other programs.  You have also built in remediation into your plan for students who do not meet your expectations, which is a great way to use your formative assessment data.

	Expectations
	Level 3, B.S. CDS
	Expectations for average scores and means are identified and connect to outcomes for objectives.  

	Results
	Level 3, B.S. CDS


	I am intrigued by your use of Watson-Glaser and EWP data and your new plan to address issues of writing and critical thinking at the various course levels.  Please let me know how this goes; other departments may be interested to follow in your footsteps.  As you have for several years, this program uses results for the benefit of individual students and the program as a whole.

	How Results Will be Used
	Level 3, B.S. CDS


	Results are used and have direct impact on the students’ learning, which is clearly outlined in Part Three of your plan.  The department takes assessment and its data seriously and is not afraid to use that data to improve the program—even if that means disappointing students.  All faculty appear to be involved with assessment—the use of data and the curricular changes that affect student learning.


Although assessment of student learning should be ongoing, your two-year reporting cycle will continue with your next report due June 15, 2013.  

* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at www.eiu.edu/~assess.





