STUDENT LEARNING ASSESSMENT PROGRAM

SUMMARY FORM  AY 2003-2004

Degree and

Program Name:
Submitted By:

PART ONE:

	What are the learning objectives?
	How, where, and when are they assessed? Committee/person responsible?
	What are the expectations?
	What are the results?
	How will/have the results be used? Committee/ person responsible?

	1. Students will demonstrate knowledge of anatomic, physical, and physiological bases of speech, language, and hearing
	· Annual mean scores on Basic Science and Audiology sections of Written Comp Exam – Chair
· Annual mean rating on Alumni Survey # 1 re: basic science knowledge –Assessment Coordinator
· Annual mean rating on UG exit survey # 1 re: basic science knowledge – Assessment Coordinator
 
	· Mean above 70% pass rate

· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale
	· Basic Science = 80%
        Audiology = 74%

· Alumni mean for basic science = 3.31 (n=13)

· UG mean for basic science = 5.7 (n=17)
	· First year audiology scores have achieved pass rate; audiology course was moved to senior year and additional joint course added to curriculum
· Chair and Assessment Coordinator will continue to monitor



	2. Students will demonstrate knowledge of linguistic variables related to normal development of speech and language
	· Annual mean score of Normal Development section of Written Comp Exam - Chair
· Annual mean rating on Alumni survey # 2 re: normal development– Assessment Coordinator

· Annual mean rating on UG exit survey # 3 re: normal development – Assessment Coordinator
	· Mean above 70% pass rate
· Mean above 3 on 4 pt scale

· Mean above 5 on 7 point scale
	· Normal Development = 89%
· Alumni rating for normal development = 3.23 (n= 13)

· UG mean for normal development = 5.9 (n= 17)
	· Courses which address normal development will be monitored
· Chair, Assessment Coordinator and Departmental Curriculum Committee will review results for programmatic impact

	3.  Students will demonstrate basic knowledge of the nature, evaluation, and treatment for various communication disorders.
	· Annual mean score on Phonology, Child Language, and Voice disorder sections of Written Comp Exam – Chair
· Annual mean rating on Alumni survey # 3 re: competence in disorder areas– Assessment Coordinator

· Annual mean rating on  Employer survey # 1 re: competence in disorder areas– Assessment Coordinator

· Annual mean rating on UG exit survey # 5 re: competence in disorder areas – Assessment Coordinator
	· Mean above 70% pass rate
· Mean above 3 on 4 point scale
· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale
	· Phonology = 91% Language = 80%   Voice = 75%
· Alumni rating in disorder knowledge =   3.27  (n= 13)

· Employer rating in disorder knowledge = 4.0 (n = 4)
· UG mean for knowledge in disorder areas = 5.5 (n = 17)
	· Scores improved in Phonology and Language, but dropped in Voice; will be discussed in Dept. Curriculum Committee
· Alumni rating good

· Employer rating excellent

· Chair, Assessment Coordinator and Curriculum Committee will monitor

	4.  Students will demonstrate basic knowledge of the principles for clinical treatment for evaluation and intervention on communication disorders
	· Annual mean score on Practicum section of Written Comp Exam - Chair

· Annual mean rating on Alumni survey # 4  re: clinical competence– Assessment Coordinator
· Annual mean rating on Employer survey # 2 re: clinical competence– Assessment Coordinator

· Annual mean rating on UG exit survey # 7re: clinical competence– Assessment Coordinator
	· Mean above 70% pass rate
· Mean above 3 on 4 point scale

· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale
	· Practicum = 85%
· Alumni rating in treatment of disorders = 3.38 (n = 13)

· Employer rating in treatment of disorders = 3.75 (n = 4)

· UG mean for treatment of disorders = 5.6         (n = 17)
	· Practicum scores have improved with addition of CDS 3900; dept remains committed to UG clinical experiences
· Ratings from alumni, employers, and UG exit surveys all strong

· Chair & Assessment Coordinator will monitor and share data with Dept Clinic and/or Curriculum Committees as appropriate

	5.   Students will demonstrate a foundation of professional development within the discipline for further education or expansion into content applications.
	· Percentage of UG accepted in graduate programs – Chair
· Number of UG honors thesis/research projects completed – Chair and Awards Committee

· Number of UG student awards – Chair & Awards Committee

· Annual mean rating on Alumni Survey # 10 re: professional preparation– Assessment Coordinator
	· 90% or better matriculation into graduate programs
· 5 undergraduate research projects

· 5 undergraduate research awards

· Mean above 3 on 4 point scale
	· 95% of  03-04 graduates who applied, were accepted for graduate school
· 5 undergraduate research projects were ongoing this year

· 3 undergraduate research awards were received in 03-04

· Alumni rating in professional growth = 3.5 (n  = 13)
	· Students continue to be successful in EIU and other graduate programs
· Decline in dept honors students from early years when faculty shortages restricted admissions were realized at the senior level this year; current enrollment in honors program is at maximum levels and anticipate increased UG research projects

·  Honors /Assessment Coordinator will continue to monitor with Chair

· Awards Committee  will publicize and encourage student award nominations 

	6.  Students will demonstrate competence in basic communication skills for professes ional development.
	· Annual overall mean score on Oral Comp Exam – Chair
· Annual mean rating on Alumni survey # 6 re: interpersonal skills – Assessment Coordinator

· Annual mean rating on Employer survey # 4 re: verbal and interpersonal skills – Assessment Coordinator

· Annual mean rating on UG exit survey # 11 re: oral skills – Assessment Coordinator

· Annual mean rating on Alumni survey  # 5 re: written skills – Assessment Coordinator
· Annual mean rating on Employer survey # 3 re: professional written skills – Assessment Coordinator

· Annual mean rating on UG exit survey # 9 re: written skills – Assessment Coordinator
	· Mean above 70% pass rate
· Mean above 3 on 4 point scale

· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale

· Mean above 3 on 4 point scale

· Mean above 3 on 4 point scale

· Mean above 5 on 7 point scale
	· Overall mean on Oral Comp Exam = 82% 
· Alumni rating in interpersonal skills = 3.77 (n = 13)

· Employer rating in interpersonal skills = 3.5 ( n = 4)

· UG mean for oral skills = 6.27 (n = 17)

· Alumni rating in written skills = 3.38 (n = 13)

· Employer rating on written skills = 4.0 (n=4)

· UG mean for written skills = 5.57 (n=17)
	· Ratings on alumni, employer, and UG exit surveys strong
· Curriculum has been revised to incorporate more opportunities for speaking and writing in performance based activities in all courses
· Area will be monitored by Chair and Assessment Coordinator to determine information to share and discuss with the faculty in dept meetings and the annual faculty retreat 


(Continue objectives as needed.)

PART TWO:  Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment program.  How have you used the data?  While this section should focus on the current academic year, some departments may find it useful to discuss trends in longitudinal data.
New accreditation standards with components of formative and summative assessment have resulted in significant changes that were implemented this year. 
Fifty-one formative assessment goals were incorporated into every course’s syllabus and faculty rated each individual enrolled on development of knowledge and skills identified as pertinent to their courses. Implementation of formative assessment ratings resulted in personal involvement of all faculty members in departmental assessment activities. Based on feedback from faculty, the rating scale was revised following the trial implementation first semester. The rating scale was standardized and formulated online in a coordinated project with Dan Harvey in ITS. This allows faculty to enter ratings for each student at the conclusion of the semester in a similar manner to entering course grades. The ratings will be averaged and a print-out will be generated for each CDS major with a listing of the 51 knowledge and skills statements and their current formative rating. A minimum competency level has been established and students below established levels will need to formulate a Remediation Plan with their academic advisor for any deficit areas.
Several new courses were taught for the first time this academic year to address perceived weaknesses in meeting the expanded professional scope of practice in speech-language pathology. Undergraduate courses were shifted to different levels to reflect formative development of knowledge. For example, neurology/embryology was considered a developmental course and moved from the senior to junior level.  In addition, Audiology was an involved course that had been reflected with low ratings on comprehensive exams because of being taught too early in the program; it was moved from fall semester of junior year to fall semester of senior year to allow for more maturity with professional course content. One of the new courses, Communication Modalities, also enhances the audiology information by including a component on sign language and culture of the deaf. New courses at the UG level include Literacy and Language and Communication Modalities, which includes technology for alternative methods of communication in addition to sign language components. Both are taught at the senior level.
Assessment ratings included on the UG Exit Survey are expanded in data obtained from students. In the data reported above, a broad question is asked regarding a major content area, such as knowledge of normal development, which is rated on a seven point scale. However, the departmental data is much more extensive. Each broad category question (e.g., normal development) is followed by several more specific questions regarding courses, practicum experiences, etc. to assist the department in evaluation and planning.  Those data points will facilitate faculty discussions in assessing strengths and weaknesses within broad curriculum areas. 
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Please complete a separate worksheet for each academic program (major, minor) at each level (undergraduate, graduate) in your department.  Worksheets are due to CASA annually by June 15.  Worksheets should be sent electronically to � HYPERLINK "mailto:cskjs@eiu.edu" ��cskjs@eiu.edu�.    For information about assessment, visit the Assessment webpage at � HYPERLINK "http://www.eiu.edu/~assess/" ��http://www.eiu.edu/~assess/�.	
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