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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Business Core


	Objectives are clear, measurable, and programmatic.  The program has adopted three of the undergraduate learning goals—write effectively, speak effectively, and global citizenship.

	How, Where, and When Assessed
	Level 2-3, B.S.B. Business Core


	You have a good set of direct measures—embedded coursework to which rubrics are applied and a national test for comparisons external to EIU.  The use of rubrics should provide data that are comparable across cohorts and years as well as courses, and should also offer information on student attainment of objectives.  I hope that you find the MFT additional data sets useful because such comparisons can be very valuable if enough details are provided.  Normally, I suggest use of indirect measures as well, but since you are assessing the core, indirect measures may be better suited to the concentrations themselves.

	Expectations
	Level 2, B.S.B. Business Core
	Expectations dovetail with the measures given.  The rubrics provide a clear understanding of the skills you are assessing.  If the additional MFT provides information on subscores, you may want to set expectations beyond the mean score for this instrument.

	Results
	Level 3, B.S.B. Business Core
	 Data are collected and shared among the faculty.  It is good that you are spreading your collection across multiple semesters.  The use of data is particularly telling in your results of oral presentations.  Using the students’ taped presentations for improvement within the course as well as an assessment artifact is an excellent way to determine student achievement and impact learning at the same time.  CASL has also found a discrepancy between scores readers assign to completed EWP portfolios and those scores given by faculty members to individual papers.  Trained readers are often looking more critically at the writing and professors often give more weight to content than written expression.  Your plan to discuss anchoring is a good one—especially at the program level.

	How Results Will be Used
	Level 2-3, B.S.B. Business Core


	A feedback loop has been established, and the program has determined ways to collect and store data to provide easy access for analysis.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�. 





