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Department:  School of Business, Accountancy
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Accounting

	Objectives are clear, measurable, and programmatic.  There is a nice blend of departmental goals with General Education goals here.  

	How, Where, and When Assessed
	Level 1, B.S.B. Accounting


	Some of the questions on last year’s report remain. It is difficult to tell from this column which measures are used to assess which objectives.  While it makes perfect sense to assess more than one objective with various measures and to assess each objective multiple times, a little more clarity would be helpful here.  Are the accounting knowledge field exams part of certain courses?  If so, please list those courses.  What do you mean by “student-professional interaction?”  That is probably what you are trying to assess to get at communication skills or understanding, but what instrument is used to test students on this skill and to gather data?  How do scholarships tell you about learning outcomes?  Must students produce something for these scholarships?  If that is the case, then can you ascertain the percentage of your students that apply for scholarships?  Using internships is a good idea.  Have you developed a tool to assess the skills and knowledge they will display in their internships?  You may also want to gather information from the internship supervisors.  You have quite a few surveys listed here.  I suggest that you look at which questions on each survey provides information on your objectives and then list those with the objective they measure.  You don’t have data for all the measures, so it is difficult to tell which instruments are actually in use.

	Expectations
	Level 1, B.S.B. Accounting


	I’m intrigued by the comment you make in this column, “Accounting faculty do not have neither a clear set of expectations in relation to higher order reasoning skills nor a complete grasp on how to measure such phenomenon.”  While I agree that it is extremely difficult to assess critical thinking skills, you have listed 4 of your 7 objectives as higher order reasoning skills.  You have also listed a tremendous number of assessment measures that supposedly provide data to assure that your students are learning the objectives that you have set.  Yet, the above statement indicates that none of the measures listed will assess critical thinking.  If your faculty have not agreed on what higher order reasoning skills you seek from your curriculum, then it is uncertain whether those skills are being taught, which would make it difficult to assess them.  Expectations should be given for each measure—direct and indirect, internal and external.  Where do you expect your test scores and survey answers to be?  What would be acceptable for your program?

	Results
	Level 2, B.S.B. Accounting


	The Major Field Test seems to be giving you information about student groups.  Does it directly relate to any of your objectives?  If so, what does it tell you about student outcomes in relation to your objectives?  Data should be given here as well as analysis of what those data mean.  However, I’m delighted to see that information is being collected and used.

	How Results Will be Used
	Level 2, B.S.B. Accounting
	Feedback loop appears to be in place here.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�. 





