Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2006
Department:  School of Business, Accountancy
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Accounting

	Objectives are clear, measurable, and programmatic.  There is a nice blend of departmental goals with General Education goals here.  

	How, Where, and When Assessed
	Level 1, B.S.B. Accounting


	It is difficult to tell from this column which measures are used to assess which objectives.  While it makes perfect sense to assess more than one objective with various measures and to assess each objective multiple times, a little more clarity would be helpful here.  Are the accounting knowledge field exams part of certain courses?  If so, please list those courses.  What do you mean by “student-professional interaction?”  That is probably what you are trying to assess to get at communication skills or understanding, but what instrument is used to test students on this skill and to gather data?  How do scholarships tell you about learning outcomes?  Must students produce something for these scholarships?  If that is the case, then can you ascertain the percentage of your students that apply for scholarships?  You need to clarify what you mean by “help lab usage.”  Using internships is a good idea.  Have you developed a tool to assess the skills and knowledge they will display in their internships?  You may also want to gather information from the internship supervisors.  Using grades and gpas will give you little information about each objective.  Which objectives are assessed by the interviews and surveys?  Are you referring to the CPA exam when you list “professional examination results”?  If so, that is a good measure.  What kind of information can you get from this exam?  It is good that you list both direct (exams and internship evaluations) and indirect measures (interviews and surveys).

	Expectations
	Level 1, B.S.B. Accounting


	You need to set a median for performance, but how can you expect the majority of students to perform above the median?  Wouldn’t that raise the median?  Or, are you comparing your students with some national or state data?  It is good to expect international and multicultural understanding to increase, but it is not clear what data you have to use as a baseline.  You should have expectations that speak directly to the measures you have chosen for each objective rather than general expectations that cannot truly be measured.


	Results
	Level 2, B.S.B. Accounting


	The Major Field Test seems to be giving you information about student groups.  Does it directly relate to any of your objectives?  If so, what does it tell you about student outcomes in relation to your objectives?  Data should be given here as well as analysis of what those data mean.  However, I’m delighted to see that information is being collected and used.

	How Results Will be Used
	Level 1-2, B.S.B. Accounting
	How are results collected and used?  It’s good to know that they are shared at the annual program review, but how does the information come to the program coordinator?    


While there is still work to be done, this program is making great progress.  There are many measures listed, and I am concerned that you may be starting by trying to gather too much information.  It might be helpful to list each objective and directly connect it to the direct and indirect measures you are using to determine exactly what can be collected when and what it will tell you.  For example, while there are many measures listed, I couldn’t determine how you will assess communication or thinking skills.  I think your STAR program is a great idea.  SI programs have proven to be very successful across the country.
* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�. 





