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	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Marketing
	Objectives are clear, measurable, and programmatic.  This program has adopted all four of the undergraduate learning goals.

	How, Where, and When Assessed
	Level 2-3, B.S.B. Marketing


	Your case studies seem very effect at providing assessment data as well as giving students “real-world” situations.  You mention that the students are surprised at your assigning grades to such tasks, but they are probably a better predictor of what students know and can do than multiple choice exams.  You have several direct measures identified making your instruments multiple and they can be compared over time and student groups.

	Expectations
	Level 2, B.S.B. Marketing
	Your revision to your expectations for Objective 1 works well.  You have identified where you want students to be after certain coursework, so the learning growth across your program is evident.  Other expectations are yet to be set, but you have a good beginning.

	Results
	Level 3, B.S.B. Marketing


	Parts Two and Three clearly show that the program is not only collecting and analyzing data but is using results for the improvement of student learning as evidenced in the curricular changes that have recently been made.  Well done!  

	How Results Will be Used
	Level 3, B.S.B. Marketing


	The program appears to be involving the majority of faculty in the assessment process, and you have established regular meetings to share and analyze data and to discuss curricular ramifications.  Feedback loop appears to be working well.  It is clear that changes have been made at the curricular level not only to gather data but to improve student learning.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level.





