Student Learning Assessment Program
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Undergraduate Programs 2004
Department:  School of Business, Marketing
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Marketing

	Objectives are clear, measurable, and programmatic.  

	How, Where, and When Assessed
	Level 2, B.S.B. Marketing


	Do the percentages gathered for the quizzes in MAR 4700 give you information about what the students are learning and what they are not?  You may want to examine not only the %, but also what the quizzes, profiles, plans, etc. may tell you about the objectives.  Do scores in the 90% mean that students know of can do certain things, etc.? Are you gathering data across faculty for the 3rd objective?  Is there a standard evaluation form for looking at projects, for example, or certain kinds of data that you can collect to speak to this objective?  The survey data is helpful, but this objective does seem to need direct measurement to ascertain student achievement.  

	Expectations
	Level 2, B.S.B. Marketing
	Expectations listed match the objectives and measurements outlined. 

	Results
	Level 2, B.S.B. Marketing


	Results are being collected and analyzed for certain projects and the senior survey, so you have direct and indirect data, which is good.  The results reported do not seem to give you very much information that speaks directly to the objectives; that is, they do not give more than a score.  The faculty may find that additional analysis will be helpful as you determine what students know and can do and what problems might be out there.  The students’ plans in MAR 4700 look very promising.  This is the kind of information—using information and succeeding—that accreditors like to see, so anyone information that can be offered about this project, who the clients are, and how the assessment data is used to enhance the project would be helpful.  

	How Results Will be Used
	Level 2, B.S.B. Marketing


	Could you outline the feedback loop a bit more specifically?  How do results get from each faculty member to the faculty as a whole?  When are they collected and how used?


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level.





