Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2011
Department:  School of Business, Management
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Management
	Objectives are clear, measurable, and programmatic.  This program has adopted all four of the undergraduate learning goals.

	How, Where, and When Assessed
	Level 2-3, B.S.B. Management


	Embedded assessment is a wonderful source of direct measures because students are motivated to do their best.  Thank you for clarifying your assignments used for collection of data.  You have an impressive set of rubrics to use for assessing student work.  They should provide a wealth of data across cohorts and courses.  Focusing on direct data to meet the needs of your accrediting body is understandable.  As you feel comfortable that these measures are providing useful data for all objectives you may want to consider indirect measures such as alumni or employer surveys as well.

	Expectations
	Level 2, B.S.B. Management


	Expectations do not always match the instrument (usually a rubric) given as the instrument used.  If you are using a rubric with a scale from highly competent (4) to not competent (1), then your expectations should indicate the minimally acceptable level and what it takes to exceed expectations.  This should be apparent for all rubrics and other instruments used.  You tend to use 80% for the majority of your expectations, but not all your measures are using percentages, so you may want to add something like “80% will earn a 3.5 or higher on the rubric.”

	Results
	Level 3, B.S.B. Management


	Data are collected and analyzed.  Your plan to review courses in the HR concentration is a good one.  A course matrix comparing courses and content and then where and what is assessed can often provide a visual picture of connections or gaps in the curriculum.  Good detail here!

	How Results Will be Used
	Level 3, B.S.B. Management

	Assessment data and their meaning are being discussed at regular faculty meetings throughout the semester.  The feedback loop appears to be solid with faculty teaching specific courses providing data that are shared with all concerned.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





