Student Learning Assessment Program

Response to Summary Form

Undergraduate Programs 2009
Department:  School of Business, Management
	Category
	Level*
	Comments

	Learning Objectives
	Level 3, B.S.B. Management
	Objectives are clear, measurable, and programmatic.  There is a good blend of field-specific and general education goals (oral and written communication and critical thinking) here.

	How, Where, and When Assessed
	Level 2, B.S.B. Management


	You have made good progress this year with the adoption/development of rubrics to assess writing, speaking, and teamwork skills.  Rubrics make comparing assessment data across courses and time much easier than other measures because you are all using the same scale for comparison.  You have done a great job of focusing on skills and knowledge that you want your students to have that cross courses while still using course-embedded projects/papers to assess their learning.  The direct assessment is multiple—papers, presentations, and tests—are all used to collect data and determine student outcomes.  As your plan matures, you may want to consider adding some indirect measures as well—alumni surveys, employer surveys, focus groups—are some examples that could add to your body of knowledge.

	Expectations
	Level 2, B.S.B. Management


	Your plans to re-evaluate your expectations as you analyze data is perfectly reasonable, but it is a good practice to set your target as you go, so that faculty and students know what the goal for attainment of knowledge is.  Obviously, the measures must be in place first, but you can set where you would like your students to be without looking at several semesters of data.  Where would student learning be that would be realistic and make the department pleased?  How many or what percentage do you expect to meet expectations, what percentage to exceed, and what to not meet?  You may want to describe, for example, where you want your students to be with team work.  What does that look like for a graduate of your program?  

	Results
	Level 2, B.S.B. Management


	Data are collected and analyzed!  The rubrics appear to be providing salient information that is useful to the faculty.  It is also good that you are modifying and adapting the rubrics to serve your purposes.  You are looking for trends to help your students improve, so you are on the right track with results.  If you continue on your present path, you should have a wealth of data to interpret, share, and act upon each year.  Do make sure you track any anomalies, as you have done, with data collection or what is included in the data sets.

	How Results Will be Used
	Level 2, B.S.B. Management

	Congratulations on moving from assessment being a one person activity to a group activity!  It is very important for all faculty to be involved on some level for assessment work to be meaningful and useful for the faculty in the program.


* Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of characteristics described by North Central Association.  These levels are approximations based on the information provided in the summaries.  Please refer to the checklist for the Primary Traits listed for each level on the assessment web site at � HYPERLINK "http://www.eiu.edu/~assess" ��www.eiu.edu/~assess�.





